
Revealed - the 10 quickest, most 
accurate search engines on the Internet 

What’s yours worth? 

FIND OUT HOW TO VALUE YOUR DOMAIN NAME 


WHERE TO FIND THE BEST AUCTION DEALS 


Non-Stop laughs 


THE WEB'S FUNNIEST COMEDY SITES 


Internet-ready budget PCs, Internet Alert 5<1(l, LogI 
Webcam, low cost Mustek digital camera, Serif Web 


PIIIIKIIIIII III 

!■ 9 771366”766022 


Online auctions; Where to find the best bargains 
Get interactive! Start your own Internet chatroom 
Canvas 7: Quick & simple Web site creation on p78 


Budget PCs on lest; UK’s best value PCs unveiled 
Brand new browsers: Five lop browsers tested 
WebPlus 6: Professional Web building for £30 




Over 50 programs for smarter, faster surfing 

* Create 3D Web graphics and animations with the 
fully working version of Ulead Cool 3D, worth £50 

* Minimise the file size of your Web graphics with j 

Smai ISaver 2, fully working, and worth £39.95 I 

• Bullseye 2 - search the Web faster and more 1 

efficiently with this fully woiicing £50 prograni 

• Time-saving online auction soflwar e, top Web 
searching utililies plus browsers and much more! 


USE THE FREE BOOK AND CD TO CREATE 
GREAT 3D WEB GRAPHICS & ANIMATIONS 



































You understand your products and market. We understand the Internet. Together we 
can create a tailored solution for all your E-mail, E-commerce and Internet needs. 


With the increasing pace of change in the world of the web, it is easy to feel left out and left 
behind. But now the right sort of help is at hand. 

At Magic Moments we have our own network and our own resources. We provide mission critical 
Internet services to some of the best known names in business and we can do the same for you - 
simply, efficiently and cost effectively. We offer the most comprehensive E-commerce, shopping cart 
and hosting solutions available and specialise in world-wide domain name registration. 

Magic Moments - Our business is to serve you. 



Freephone: 0808 100 6200 www.magic-moments.com 


Email Packages: 


Email & Web Hosting Packages: 


Emaif 8 Web Hosting 
Packages: 

All our Email and Web 
Hosting packages also 
include: domain name 
reg i strati on o r t ra n sf e r, 
daily backups, Smart UPS 
and technical support. 

ALL packages come with 
FREE Internet connection 
which benefits Great 
Ormond Street Hospital 
for Children. 


Magic E Basic £40pa 

• Unlimited Email addresses 

• Single Email routing 

Price excludes nerning authority fees 

Magic EPIus £75pa 

• Unlimited Email addresses 

• 10 POP Email boxes 

• Remote control panel 

via web interface 

• Multiple Email routing 

Prirp Pxflijdes nanninq authority fees 


Magic SoHo £130pa 

• 30 MB web/hosting space 

• Unlimited Entail addresses 

• Single Email routing 

• CGI-BIN, MySQL and 
PHP4 support 

• Remote control panel 
via web interface 

• Full graphical site statistics 
Price excludes naming authority fees 


Magic Standard £1S5pa 

■ 50MB web/hosting space 

• Unlimited Email addresses 

• 10 POP Email boxes 

• Multiple Email routing 

• CGI-BIN, MySQL and 
PHP4 support 

• Remote control panel 
via web Interface 

• Full graphical site statistics 

Price f^xrludps nnminq authority fees 


NT Hosting Solutions: 


Simply add the price below to any of our web hosting packages: 

NT Frontpage £50pa 

NT Frontpage, Access, ASP, CGI £180pa 

NT Frontpage, SQL, ASP, CGI £330pa 


t 


i 

i 



Transfer your domain name to our network and start saving today! 
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Our business is to serve you 


Magic Moments Internet pic 

Email; en q u i ri es@mag ic- mo merits .co m 

Te r ms: htt p :/Awvw. ma g i e- m oments. com/terms/ 


No hidden set up charges! 


Magic from the Heart £195pa Magic Enterprise £255pa 

• 100 MB web/hosting space 

• Unlimited Email addresses 

• 20 POP Email boxes 

• Multiple Email routing 

• Unlimited Email 
auto res ponders 

• SSL secure sen/er 

• CGI'BIN, MySQL and 
PHP4 support 

• Remote control panel via 
web interface 

• Full graphical site statistics 

Price excludes naming authority fees 


E-commerce Services 

E-commerce solutions (including SSL) 

from £65 pa 

other Services Include: 

Additional web/hosting space (10MB) 

£25 pa 

Server co-location 

from £200 pa 

Filemaker Pro database hosting 

from £200 pa 

Naming Authority Fees 

UK domains (,co.uk, ,org.uk) 

£5 

Global domains (.com, .org, .net) 

£45 

Ireland domain (Je) 

£95 


Based on two years fees. Fees are subject to change 
without notice due to fluctuations in excfiange rates. 

200+ Countries Available - Call Nowl 


Special Package 

• 75 MB web/hosting space 

• Unlimited Email addresses 

• 15 POP Email boxes 

• Multiple Email routing 

• Unlimited Email 
autoresponders 

• CGhBIN, MySQL and 
PHP4 support 

■ Remote control panel via 
web interface 

• Full graphical site statistics 

Price excludes naming authority fees 

€10 fmm pnekage k contnbut&i io 

r.h^rlUihh' OidiUies ificlude: 

M^PCC, GtimI OrfrruiNJ Str eet 
Hospiidl /frrjuerw/ TTu^f. 
Details: 



Registered Charity No: 235S25 
© 19G9 GOSHCC 


Freephone: 0808 100 6200 www.magic-moments.com 

* Applies tQ packages registered frem November 1st 1999. All trademarks and registered trademarks aclcnnwledged. All .packages exclude VAT where applicable and die iub|sct to change without pnor notice. 































Expandyour 
webhorang 

wraiour 



Imimited 
Reseller Account 

Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 

Advanced Virtual Control Panel V4 
Fast Windows NT Servers 

all fora flat monthly fee. 


£50pennonth 

or£500 PA 


Afl our hosting aoxKmts support the following features; 

• WirKlows 2000 servm running IIS 5 

• Full support for ASP 3 

• lull suppoitfor Frontpage 2Ci00Extensions 

• Full Peil Support 

• Private CGFBINtbr each domain name 

• Uvestats-Realtime statistiG for your websites 

• UK’smostadvancedVirtualControlPanelallowing 
central maintenarKe of all your domains 

• SeparateVCFftireachdomain 

• Advanced Password Protection on your site 


features include 

SQL Server 

155 Mb/s U K Data Ce ntre 

Instant on-line setup 

24 X 7 Telephone & E-mail Support 


Business & Personal Accounts 
available from £60 PA 


£asth€9sts 




Cioif/Voiv^ 


www.fasthostsmuk 











home page 


WELCOME 


MEET THE TERM... 

THE PEOPLE BEHIND THE UK'S 
LEADING NET MAGAZINE, 
PRACTICAL INTERNET 




'rii Q m a £ Watson 


TECHNICAL EDITOR 

Ovr tartan-clad 
tedinical aicpert bves 
nothing better than 
tink^ng with the 
latest gizmos, gadgets 
and soltware^ He leHs 
you In no-nonsense 
terms what’s worth 
buying and what ain't 


Robin trtwis 


FEATURES EDITOR 

Itm Henman 
lookahke Robin is an 
ace at serving up 
great features - all 
aiiried at hdpkig you 
get more from yoor 
Net connection and 
saving you mon^ in 
th« process 


James Seabright 


WEB SITE DESIGN SPECIALIST 




Web guru and 
university 

undergraduate, James 
offers readers 
essential advice on 
how to create great 
looking Web pages 
and graphics with the 
minimum of fiiss 


Want value? You got it! 




WELCOME TO OCTOBER’S value-packed Practical Internet WeVe put together another 
fantaslic issue for you this month - there^s £140 worth of fully-working programs on the CD- 
ROM, a free 64-page book explaining how to create eye-catching 3D Web graphics using the 
software, and an amazing air travel offer that lets you fly to Europe 
and back for less than a tenner! 

We also show you how to find bargains at online auctions, 
cut your phone bill by calling over the Net, and earn big bucks 
buying and selling domain names. And since searching the Net 
is often a time-consuming struggle, we^ve put the Internet's ten 
leading search engines head-to-head to find out which delivei's 
the fastest, most accurate results* 

In light of the big news about AltaVista’s decision not to 
launch its freephone ISP (see page 
10), we also have the lowdown 
on what the story means for you 
and which companies are still 
offering 0800 access* Enjoy I 

Mark Newman, 

Editor 


Meal internet 

THE MAG WITH A MISSION 


ftftmts 


‘We're here to explain as clearly as possible how you can use 
tile Internet to save yourself time, money and hassle" 


amilM 
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Features in this issue: 


TTie Web can quickly become 3 source of great aggravation if you 
can't find what you’re looking for. We test ten search engines to 
.see which one will find you what you want 



BID FOR BARGAINS 


Auction sites arenT all offering rare scribbles by Van UotigJ'i - you can 
pick up, and sell, almost anything you can think of. Wc take a look at 
two of tfie biggest players - QXL and ebay - and tell you how to use 
the sites Lq pick up some bargaias 



Cut your phone bill 

I Until freephone Net access establishes itself, it'^s easy to moan about paying to 
connect to the Net. By using special software, you can use your modem to phone 
r other people , ensuring local rate& for your calls and hepefi illy a lower phui re bill I 



Make your site 

unforgettable 


64 


Tlieie's no poiril in making a Web site if visitors don’t find (I appealing. One 
way to make sure people keep coming back to your site is to add 
interaction. We show you how to get your visitors involved 


In the news this issue 


Reviewed In this issue 




with 
the World 
Here's 


12 

14 
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16 

15 
20 
22 
24 
26 


Net 
Web Builder 
Site In Focus 
Hardwired 
Net Profile 
Web Diary 


Consult our review 
section in find out 
the equipment for 
Net users 


94 Budget PCs 
98 QuIckCam Web 
100 GSmart 350 
103 Browsers 

106 Serif 

107 Student Kit 

107 Traffic 

108 Bonks 
111 Net Gamer 
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Tutorials in this issue 


Advice In Ihi^t issue 


Q&A...*....87 

iClive Pariter and James Seabright preside over 
Inur Entefjiet helpdesk 


Web page Q&A... ...91 

iA(t your honK page hassEes are soiied by ooi 
k resident \ ITM L expert 


Design doctor ....91 

.Advice on how to become a desigft deity 
■of Web pages wilEi oyi Net go< n James 
I Seabiigfil 


L INTERNET 7 


Web pros cart discover bow 
to master the Net in oor 
advanced section 


These kitermediate tutorials 
are ideal for the more 
expenenced 


PowerNet 2000.....72 

Sirnultaneousiy browse as many sites as yon want 
using tJ>e tab system in PnwerNet 2000 

Online Favourites ......TS 

Set up an Oniine Favourites account to store your 
Favorites and access them from any PC 


FileMaker Pro S.... ,...76 

Make sure that you keep your Web site data in 
order by puhlisFang databases online with 
RIcMaker Pi o 5. Ttiis pnogiaiii is realjy handy if 
you have a lai]^ site Ifial requires lots of upkeep 
as you can easily update your content 


Canvas 7.....................78 

You can easily set up a snaizy graphical home 
page using Canvas 7 

YoorCGt...............80 

Add scKTie intei’dctioii to your site with tlie 
YourCGI service 

Anfy......... M 81 

Add java special effect applets to your site using 
the Anfy package from the cover CD 

Irrtelligent ftll-ln forms......82 


Use JavaScript to verify that your site's fill-in 
fornis have been correctiy completed 


the guide 


120 ISP Directory; Over 350 ISPs compared 
123 Buyer’s guide; Hie veiy best Net hardware 
and software compared 


Re gutars 


Baekehst.....28 

Find out what other readers think about lEie Net on 
our letteis pagOf 01 id see which companies have 
been up to no good with niir Wish Watchdog service 

Ryan Air pramotion ..... ..........56 

We've teamed up with Ryan Air to offer your 
some great deals on flights to Ireland and Europe 

Subscribe KKlay and save!..,...92 

Subscribe to make sure you never miss an issue 
- and save yourself some dosh into the hai gaiii! 

Error 404 .......145 

ITN Onihe Editor. Fergus Shepard, 
continues to bring us his views on 
the Initemet in his regular #1^7 

column. This month, he looks 
at Net Addiction 
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IMPimiEMUT 


How to make your Web 
site even better than 
the rc5t 


BEGINNER 


If you’re new to the Neu our 
beginner tutorials will show 
you the way 

MSN Messenger 3.0..,,.70 

Enter the pleasing world of Instant messaging with 
this latest version of MSN Messenger. Basically, it 
allows you to send messages to your pais in real¬ 
time, with none nf the delay that you usually get 
with an email message 


TITORlflL 


contenls 


WHAT'S fN THIS ISSUE 


M Net Woitshop 

Our Net Workshop tutorials will ensure you get the 
best out of the Internet 











































www.activeshop.com 

download your 
free 30 day trial 
software 


z .... e-commerce made easy 


/\CTIVC/l-IOR 

Make your e-shop Rock! 


• THE CHEAPEST 

• THE SIMPLEST 

• THE QUICKEST 

• THE MOST FLEXIBLE 
ACTIVELY ROCKING! 

With ActiveShop there is 
no progrannming required 
and you have an UNLIMITED 
number of products, options 
per product, an UNLIMITED 
number of currencies and 
languages plus lots more 
rocking features. 

ActiveShop is simply.... 
e-commerce made easy! 


For Further Information Contact: 

ActiveShop, 

Tel: 020 8249 6082 
Fax; 020 8249 6076 
E-Mail: uksales@activeshnp.com 
Website: www.activeshop.com 





Freephone Net chaos 


AltaVista ‘misled’ its customers over unmetered access 



AITAVtSTA UK has adrnitted that it 
never started its much-hyped 
unmetered access ISP after all - 
despite widespread reports to tlie 
contrary, 

Andy Mitchell, the now ex MD of 
AltaVista UK and lieland, said in a 
statement lliat lie “corsfused and 
misled" boQi Ins cuslorncra and his 
US bosses, AltaVista announced in 
March that it would be creating an 
unmelLMied access scheme, and was 
among the first companies to do so. 

Coming just weeLs after the high 
profile failures of unmetered 
services from CaIfNet 0800 and 
LineOne plus complaints against 


NTL Woifd and KedHotAnt, the 
AltaVista aiinou[)Qen>ent deals a 
blow lo If 1 C imniediate future of 
0800 access in the UK. 

Ir^ a letter to customers, Mitchell 
wiotct ‘ Like other or^nisations that 
have bailed out before us, we see 
no way at this time to provide a 
competitive product. The UK is 
more dependent than ever on 
OFTEI to level the playing field," 

BT hit back, releasing a statement 
saying AltaVista had tried to Wiggle 
out of Its ill-conceived marketing 
hype.” Its director of regulatory 
affairs, Ian Morfetl said: ”BT has 
delivered working unniclcficd access 


for RT Internet and 
other leading ISPs. 

The cable companies 
have delivered offers 
restricted to their own ISPs. 

AltaVista has delivered nothing,” 

OREL criticises AltaVista 

The telecommunications indusUy 
watchdog OFTEL has backed BT 
over the issue, saying that AltaVista 
announced its plans before 
wholesale deals had been put 
together. 

Criticising AltaVista, the 
watchdog's Director-General, Dave 
Edmonds, said: ”1 assumed that, as 


a reputable company, they had a 
pmfjcr business plan” 
fie added: 'Tt is important that 
the industry provides consumers 
with a choice of products and tariffs 
to meet their needs. 

"Oftel wants to see competition in 
unmetered Internet access develop. 
On 26 May I issued a Direction 
requiring BT to provide an 
unmetered wholesale product 
[Friaco] to other opcialore. This 
allows other operatui s and ISPs to 


HCGE8S e DENIED: WHO’S UP HND DOWN IN THE NET RHGE 


British Telecom 


flCGESS 


World Online 


Worlri Online ■ ’ WorTd Online i 


RG6ESS 




preserve 


freeserve 


RGRESS 


BT's SurfTkne package seems to hsve 
benefited tram the faihitt of sofne 
ineephofie iSPs snd the teko now htts 
conttoi of 3 brge perceoiage of the Hoes ■ 
which i&Ps Witt hffvc. to ujc to offer sefvices. 
There r$m$ms an etement of metered 
charges passed &n to iSFs - and consumers 
- despite Friaco, witiclt otiiy evvets 
tstephonc Ones as far as iocat cKchanges, 


The IMeh-owned ISP Woiid Otdine h$$ 
been extremely suceessfut at using 
narrowband technoiogy, though m troth H 
is siiupty biding its time before rolfing out 
its ADSL service. Potenbatty a huge piayer, 
WOL has already takeo ovbj iSPs tike 
sci^aitiingaiei and StrayDuck. It now has 
2.2 rnktion customers woridwkh, of which 
t.B mitiion are located in the UK. 


The Q(^ map}} ISP affixing StirfTime, 
Freiiseive's commftrmnt to BT, appears to 
have paid off. Ten pounds a month wiii see 
you get unmetered access, though yon have 
to spei}d £10 or mare a rnanth on voice 
caiis via EnerpSt srtdyon have to have a BT 
phone fine, it's a gaod deai. knocking a 
pound off Surf fime and is only tor 

weekend and irtvjng surfcrs. 


AltaVista 


aUgVista: access 


mm 


ti iNitwimcsd its Hat-rate internet access 
service in March this year, pre-empbng 
everyone AitaVista dten shot ilsefi in tire 
hot by, er, nut aciuoify cferilitig a fiat rate 
ftr/emef access service. The head of UK MD 
Mdy Mttcheii has subser^uentiy roHed. its 
mo went on^ir in the States and dechred 
the UK service had thousands of 
.•nihscrHiBrs, vdien in fact there iwefP none. 


RedHotAnt 


RedHotAnt 


.com 


RedHotAnt has not been a happy camper 
of hit. After threatening to ^catch up with 
and ienninatE' aseirs v/ho ivere using its 
service for too hng the iSP met the worm 
that turned. Now its customers are 
threatening iegat achon, 

RedNolAnt of being naabk; to sorf out its 
technicaf probiems - sithough many are 
now saying the service has improved. 



Consumers ate the wuiis rea^ missing out 
Subscrdiers the lerviees report that 
unmetered access is often shw and difheuit 


to access. Also, those wito use dte service;; 
get kicked ofl every few hours due to the 
ISPs inirodocing cut-off times to minimise 
use. Despite the fact that the US has had it 
for years, the tptaiily of the sufvkes is sUK 
very hit ai^d ndss at the momeni. 


have access to BUs local network on 
a wfiolcsale basis to offer 
uniiKdci cd Internet access. 

"131 Ti confident that this provides 
a sound basis to promote 
competition in unmetered Internet 
access and expect to see more 
companies providing unmetered 
Internet access packages in the 
coming months," 

Competitive rates 

But the Internet Service Providers 
Association (ISPA) claims that Friaco 
does not deliver effective 
competition. ISPA Council member 
Laurence Blackall said: '‘Mr 
Edmonds is sadly misinformed if be 
believes that BT's delayed and 
diluted unmetered plans will allow 
full and fair compettaT in the UK 
internet access markeL 

”We need Oftcl to publish the 
findings of Us technical committee 
as a matter of great uigency. We 
would also urge Mr Edmonds to 
look very caaTully at the realty of 
STis activities in the field before 
making any further judgements 
about their wtflingness lo allow true 
competition in this arta.” 
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TRAVEL ‘SCAM’ DENIED 


ONLINE HOLIDAY FIRMS HIT BACK OVER ^BAIT AND TRAF PRESS ALLEGATIONS 



TRAVEL WEB SITES have 
expressed their anger at 
^'erroneous and hurtfui” 
newspaper reporting over 
aibged inquiries into their selling 
tactics- 

The Daily TelegfTiph and The 
Daily Express ran stories about 
the Trading StarKiards Inslilule 
investigating dot com travel 
agents over 
"bait and 


trap'* techniques. Several sites 
had supposedly advertised offers 
and deals tliat were not availabJe. 
The companies named were 
lastminute.com, 
bar;^in hoi idays.com and 
tbomasL;ookxo.uk. 

Bnjce Treloar, the Institute's 
spokesman on package travel 
regulations, said: “A Trading 
Standards Authority has 
i 11 foitried me lliat tliere will be 
an investigation 
into an online 
I company 
I following a 
|complaint about 
pricing. 

However, the 
fcompanies 
^ named in llie 
original articles are 
not being targeted by 


the Insttute." 

A spokesporaon for 
Lastminute.com added: ''We are 
very unhappy with the way that 
we’ve been portrayed* Thete's 
no invesligatiori into 
Lastmirute.com aod there never 
has been.“ 

Paul Donohue, producer of 
bargainholidaysxom, called Ifie 
repoiti “eiioiieous and iiurtfur. 
He added that the site's owner, 
Emap Online, is coosiderif^ 
whether to take further action. 

Researeh from The 
Consumers' Association was 
used as the basis of the 
newspaper reports. It was highly 
critical of travel firms generally - 
but condixJed that Web sites 
actually performed slightly better 
than high-street travel agents, 
both in reliability and price. 


BIGGE8T BROTHER EVER: WERGRBTS WERE R HUGE HIT 


CHANNEL 4'S RECENT TV Internet crossover Big 
Brother has been coninmed as the rrM>st successful 
Webcast in history. According to figures reteased by 
Intel, the site reached upwards of 10 million bits a day. 

However, the lechndtogy ran into problems duiing 
3 crucial stage of the 12-week show. The Webcams 
went down when one of the characters, 'Nasty' Nick 
Batemfin, was discovered breaking the rules of the 
show. 

The problems sporked eribcisms that TV executives 
had over ruled the Web site mariageis and taken the 
cameras offline to boost ratings. 

A C4 spokesperson denied the allegations, saying; 
"The incident occurred during a healed debate 
between the housemates, and there was the potential 



for a violent iricideiii. Ttie nig|rl production team 
decided lo turn the cameras oft. In hindsight it was 
probably the wrong dedf ion,” 

Big Brother has reportedly cost UK businesses 
around £1.4m a week in lost productivity from 
employees accessing the site. 


Can’t stop the music! 

NAPSTER ATTACKS PENDING COPYRIGHT BATTLE 

THE MU SIC-SWAP SITE Napster (www.n 3 psier.com) has 
appealed to the courts once again to overturn an injunction 
_ concerning its 








right to remain 
in operation. 

Napster received a temporary reprieve from the ban to 
continue operating until the trial begins ar^d now wauls it 
fitted altogether. This is pending its copyrigfU infringement 
Irial against the Recording Industry Association of America, 

Elsewhere. MP3xom has settled out of court in its case 
against Sony Music. MP3.com, which will pay Sony around 
$20 million in damages, has agreed to pay a fee each lime a 
Sony CD is registered by a user, and anolhei fee every time 
a user down bads a Sony song 


news m Dnep 


SHORT, SNAPPY AND TO THE-POINT NET 
NEWS FROM AROUND THE WORLD 


□ Get your family holiday snaps 
processed for free at Fotsngo 
(www.fotangoxom). It's the first site to 
iet people send in their 35mm film for 
free processing. The 
digital plKitos are lJ>en 
put online at a secure 
Web site within 24 liouis 
letting you share your 
photos with friends and family, Fotango 
will send them an email with a link to 


5mm film for 

fX] 


your photos. 


j AOL has teamed up wfth two of the 
UK's top newspaper hacks to launch 
The Agenda, an online news interview 
channel julia Hartley* 
Brewer, political 
con espondent for The 
Gt/ardiiiiiy and tabloid 
veteran David Paul of the 
Ddtiy Star are conducting 
hard-hitting high profile 
interviews with MPs, 
celebrities and public figures behind 
the nation's headlines. Log on every 
Tue^ay at Spm and go to AOL Live 
or enter keyword 'agenda' 

□ The Ministry of Sound has announced 
a deal with beenz.com to allow 
clubbers to buy what they like at The 
nightclub's Web site 
(www.ministryofsoufvd.com) using 
Deenz. Beeni is already in the 
music market with companies 
like MTV, MP3.com and 
clickmiiKic.co.uk, but this is its 
tiisl foray into Hie dance arena. 

□ Another computer virus hidden in an 
email about a Pokemon character is 
spreading across the world. The 
Pikachu virus has popped up in the 
US and comes in the form of a 
cartoon targeted at 
children. Once on your hard 
drive, Pikachu destroys files 
in the Windows and System 
directories. Some victims 
have said their Mciosofl 
operating system? have had 
to be reinstalled from 
scratch. 





□ Anglers can now buy fishing licences 
online at wwwJshinglicertce.eo,uk. 
The site has been set up to help the 
UK's one million angling enthusiasts 
who apply for the license each year. 
Set up by tlve media company 
empowei', it also leatures a fink to 
Fishlngco.uk, the 
UK's most popular 
Internet fishing 
site. 
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neuis in OPiep 


A BRIEF lOOK AT SOME OF THE OTHER 

NET STORIES FROM ABOUND THE WORLD 

□ Musk: fans can now receive up-to date 
news and gossip on their favourite 
artists direct to their mobile, thanks to 
a new service iaunchecf by Sony Music 

eMedia. Tony Martin, 
the Director of 
eMedia at Sony 
Music, salds are 
delighted to be 
leading our Reid In 
offering this 
technology and very 
excited about the 
possibilities it offers.” Read our 
interview with eMedia Director Tony 
Martin on page 24, 

□ Rugby star Jonathan 
Davies f las joined 
betting service 
Firststake 

(wwwdirststakexom) 
as host of its rugby 
section. The former 
Wales and Gnial 
Britain international 
wilf give expert 
analysis, tips and 
advice on teams and players. 

□ The importance of Web marketing is 
often misundersloot) and undervalued. 

_Many sites don't 

' p71 make money 

?! 1115 J 

don't got 
enough visitors, PNL Internet 
(www.pnlfiiternet.net) is offering a 
range of tow cost services to help sites 
get noticed. 

n Scientists have unveiled a sentry robot 
capable of shooting lo kill via the Net, 
reminiscent of liie film Rptfoaop. The 
robot can be 
programmed 
to fire G pistol 
on-sight or 
on receipt of 
a password 
delivered via the 
Internet. It vi/as unveiled at an exhibition 
in Bangkok hosted by the Thailand 
Research Fund, 

|_j We've had Sonic the Hedgehog and 
Donkey Kong. Now. Greenpeace 
(www.greenpe9ce.org) has created an 
online pme about a group of polar 
bears armed only with snowballs 
fighting off BP oil rigs. Its launch 
comes as BP begins drilling in the 
Arctic Circle, which Greenpeace 
believes will destroy much of the 
habitat of the polar bear. 


6|r<^Nronce .OK<iq 


[pnf 



Online fraud fight stepped up 


THI WORLD’S TWO bfggpst 
credit card camapnies are linking 
up to introduce new online 
fraud-busting initiatives to try 
and bolster confidence in 
Internet shopping. 

Visa and Mastercard waul 
card holders to submit more 
infomialiori when making 
purchases online. The two are 
reportedly plarining to put a 



diree digit number on the back 
of new cards issued over the 
next year. 

This number would then be 
lequired when paying for goods 
in any way other than in person. 
Confirmation of a home address 
would also be required under 
the plans. 

Credit card capers 

The news comes in die wake of 
fresh figures from the 
Association for Payment Cjcaiing 
which show ciedit card fraud 
a mourned lo £190 million 
during the fas I year. Some 
industry experts say that as many 
as 10 per cent of online credit 
card tiansactions are fraudulent. 


The figures come after three 
men were arrested by the 
National Crime Squad for the 
theft of hundreds of thousands 
of pounds from Egg (www.egg, 
com). 

It is alleged they filed a set of 
fraudulent applications for loans 
and bank accounts. Egg says 
securily remained tight and no 
money had been taken fram 
customer accounts. 

Meanwhile, the Halifax 
(www,hafifax.co.yk) has 
announced it will give away free 
anti-virus software to its online 
banking customers and also 
pledged to cover any onlir>e 
fraud in an attempt to bolster 
confidence in Internet banking, 


Sludge 


SALACIOUS SATIRE FROM THE SUPERHIGHWAY 

# There have been some rather scathing (comments in a 
certain tablokJ newspapei recently about the ladles of 
Scunthorpe being,, .er, a bit rough. Now, local radio station 
Viking FM has started a Scunny Honey 2000 campaign on 
its Web site to l estore dignity to the women of the town. 
Unfortunately, the cream of Scunr>y's Honeys - which you 
can view at www.vildrtgfrnuco.ik/honey.hlm - can best be 
described as... well, sec foryoursetf, 

• There's more embarrassment for the departing Ciinton 
administration as senior White House officials were 
suspended following the discovery of cyber-porri. The 
staff - some male, some female - have not been named 
amid fears of possible suicides. They were caught 
downloading 'animal and teen pom’ in the White House. A 
senior spokesperson for the administration said; “It's all 
very embarrassing." Well, quite. 



• Now on to this month's PR Pic Of The Month (above). 
It's for a good cause, so we felt we had to show you 
this picture of the wonderful Rick Savage. The guitarist 
for rock dinosaurs Def Leppard is seen here showing 
his sensitive side to a bunch of schoolchildren, ft 
deserves a caption, but we don't want to gel sued. 


soati 


aciiaGK 


GO TO ANY TOWN IN THE UK AND 
YOU'LL FIND A BOOKIES. BUT HOW 
GOOD ARE WE ALL AT MAKING BETS? 
WE LOOK AT WHO MAKES THE PROFIT 


PROFIT MRDE FROM ONLINE FOOTBALL GOMBLINI! 


Brofnky Uveipool H,rTvft8te Croydon 

Sw«,«i wolvcr- won - 

43,. lumpton londofi Solisbuiy 

-- 3S« 


IX*S A fACTl 

• Jersey punters are the 
least shrewd v*®" 

online football 
gaorWlng! their gamblers 

lost over half the bets they 

made. And W ease you 

rhought Scots were canny 
investors. Perth and 
Motherwell are two of the 

worst gambling towns. 


Source: Tota/bet.com 
fwwii¥JotsttKt.coni), 
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Free Internet Service Provider of the year 

Heard the news yet? We’re number one, numero uno, the cat’s whiskers, the bee's knees, officially the best 
free ISP in the country. And we have the medal to prove it. So if you’re not a FreeUK member then why not? 

For the best in free Internet access open your account online at www.freeuk.com 



www.freeuk.com or call 0845 355 5555 
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Net WATCH 


Net 

censorship 
will never 
prevent 
terrorism, 
argues 
Chris 
Ellison 

OFFLINE VALUES, MORAIS and bws 
change year to yeai and country to country, 
On ihc Net technology ensures that speech 
is immune from the petty restiicliony of 
Nation slates oi so it onec seemed. This 
year two French anti-racist groups fifed 
proceedings against the US based >^hoo! 
for ftostirig online auctions selling neo-Nazi 
ot^ects. French laws prohibit selling or 
displaying anyiiiing liiaL incites racism. 

The judge. Jean-Jacques Gomez, ruled 
that the Web portal had offended France's 
''collective memory" and oideied Yahoo! to 
block French users from the sites selling the 
paraphernalia. In the US the site is pi olecledi 
by First AmerKJineiU fi^ speech laws, and 
the question, who is going to police 
the Netj US enps or Freoch gendaiiTies? 

It is cseitaiiify not desirable that the 
internet be ruled by the lowest legal 
common denominator. I he practical 
business of njn[)ing a W:b site is difficult 
enough without having to take account of 
the laws of every counliy on Earth, Can it 
r ealty be feasible that ISPs should ensure 
their sites comply with the laws from 
Afghanistan to ZirTibabwe? 

If the French judge rules In the favour of 
the antf-radst groups, then the verdict ams 
the risk of fuiuing ISPs to cerrsor 
themselves. That Is bad enough. To do so, 
they may consider that the only w.ay of 
avoiding liability is to make tlieir eonlenl as 
banal and Inoffensive as possible. While the 
Internet began it's life as a medium without 
national bouridaiies and without law, it may 
end up being prone to rrrore to the most 
restrictive censorship laws in tfie wOild. 

ifiUav^ Freedom be contacted uri 
cofOfialgtit^nBtbveikinhorg. 

The campaign's site is st 

www.tfe^f$e<hmr0fg 


Government informers 


[ 


A CABINET OFFICE pilot scheme is to use Internet 
companies to inform the govci nmetit of any 
changes in the postal address of Net users. 

lhavemovedxom {www. ihavemoved .com), 
simplymove.co.uk (www.simplymove.oo.uk), and 
the Post Office (www.ixjyalmaiLcom) wifi Inform 
different departments when users of their sites 
move house. 

If successful, it's expected more departments will 
get involved, allowing people to notify the whole of 
government in a single transaction. 

The Cibinet Office assured us: "As with any 
service, people can use it or not use it. People are 
going to know what they're signing up to." 



Privacy problems? 

Philip Chalmers, Business 
Development Manager for ihcrveiiioved.com, said: 
"Just because lusers] choose to iiiforTTi the DVLA 
that does not mean that their change of address wilf 
automatically go to the Inland Revenue." 

The scheme is affiliated to the government’s UK 
Online Portal (www.ukonJine.gov.uk), intended to 
be a single point of entry for government services. 
One of the features will be pages focused around 
■fife episodes', where information wilf be available on 
such events as having a baby and learning to drive. 
Over time, it’s believed people will be able to post 
information such as registering a birtli to the portal. 


Is WAP giDat for mobile Net access? 

WAP MOBILE PHONES ARE THE LATEST CRAZE, BUT ARE THEY ANY GOOD? 



Derek A Langley 

PRLSIDEHT, HEXAWARE TlCHNOiOClE$ 

Currently, WAP mobile users find 
!he sf]ii)ll screen size restrictive. 

\ low^er, WAP is particularly 
efiective for interactive, mobile 
access to 01 ilfcnl inlormation iuch 
a$ cmaifs and calendars, bank 
sliileiiTCfits, news, share trading 
and airline ticket reservalion. The 
problem is that rtoi all mobile 
tbvices are WAP eompliartt or 
have multimedia c.Tphabilith;s oi llie 
ability to receive emails. However, 
file WAP standard is definitely 
here to slay. 


Keith Marsderr 

UK m, VAC.ca.uH 

Techriicaily, il seems bizarre that 
users should deny WAP the sanie 
development curve granted to other 
new lechnobgies. It is partly tlie lautl 
of the industry. The expectation tiai 
was raised far too high upon its 
iaunch earlier this year. On the 
horizon, of course, it faces ch.Tllenges 
from other industry inltfatlves. In 
japan, users are benefriing fiorn NTT's 
iModc and 3G is Just a couple of 
yeajTi away, so WAP should be 
viewed as what it really i.s - o steiiping 
stone technology. 


Sean Phelan 

Mp, MUUIMAF.COM 

WAP has shown that the rules ol 
marketing apply as much to whizzy 
new technologies as to any product. 
Promise more than you can deliver 
and consumers will be disappointed; 
deliver more than prnmisud, and the 
world will beat a path to your portal, 
WAP is 3 nkc way of delivering low 
definition content over slow links, 
ar>d it has enormous potential for 
local inforrirtilior i, maps and 
directions. But it isn't mHltimedia, 
and certainly isn't the transcendental 
surfing experience promised. 


miftH 


EAPESf 




DOMAINS 


www.WBlidoniains.Go.ul( 







































■C24' 





' ^ ic fj^lSibnline time every day 

' with no monthly subscriptions. 





ic....free online time every weeknight (from 8pm till midnight) and every single 
weekend (from 9am till 5pm) - that’s 36 hours of completely free online time every 
week until 31st October 2000. And by free we rea//y do mean free, because with ic24 
there are also no monthly fees, charges, subscripf/ons or wbafei^er other terms some 
internet companies choose to use for their so called ‘free’ time. Call 0870 90 90 925 
for a free cd or visit www.ic24.net to register for the free online time that really is free. 


www.ic24.net 

FREE REALI-Y MEANS FREE 
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IN CASE YOU HADN’T NOTICED, FOOTBALL'S BACK. THE DOMESTIC SEASON IS 
UNDERWAY AND ENGLAND ARE AT IT AGAIN, LET’S GO FOOTIE SHOPPING... 





Pilck up your old 
Kit ti g 


ftUTOGLASS 


at the San Siro, All Balls wilt have 
something for you. The site sells balls 
of afl shajx;s and sizes and for lots of 
different sport An apt name then^ 
and the site's just been revamped as 
well to be extra-user friendly, Five^a- 
side players are accommodlated - 
there are footballs for 
indoor astroturf as 
well as grass pitches ^ 
in a range of " 

colorrs and styles. ^ . 

Balls! 


0ll«l 


% 8^ 


‘ Featuring competitions as 
. well as all the best gear, 
Sweatband Is a very 
good one-stop for all 
your sweaty needs. As 
for football, there are 
some good deals on strips i 
you’re buying in bulk to kit out 
a work or pub team. 

For the individual the new 


Nike Air Zoom Fortress shin pads 
are very funky for just £20, and 
coupled with this funky pair of 
Adidas Predators you should be 
able to play like Gary Lineker, 
rather than Gary Neville. 




If you're getting sick of 
football, keep your eyes 
on Kitbag 

(www.kitbag.com). While 
E^there are lots of netro- 
'jerseys and everything a 
budding soccer maniac 
could wish for. it's started to 
diversify into other sports as 
well thanks to a site overhaul. 

Just in time for the new . 

season Kitbag has got 
the Premiership and 


from just under £40.00. The site is 
also WAP-cnabled, meaning you 
can buy replica kits while walking 
down the street (if you really want 
to), just use wap.klfbag.com 


Scottish kits . 


Speaking of jumpers for goalposts, 
if you'd rather have something 
more impressive in your back 
prden - or for your local 
team - look no 
furtlier than Newitts 
{www, 

newiUs.com), 

The five 3*51 de 
goals in this 
range vary 
in price, 
starling at 
just over £200 - 
though the goalkeeper 
■ isn’t included. 

If yau’ve got bigger 
I ambitions than that, 
then take a look at the 
Euro goal. It stands at 
just over I32m wide 


o 

'dafone 


For men who are always losing their 
balls, All Balls (www.allballs.co.uk) is 
guaranteed to fill the onion sack, as 
they say. 

Wf’tether you've got jumpers for 
goalposts or you're knocking them in 


Sweatband (www.swealband.com) 
is devoted to the serious 
sportspersoa More than just an e- 
tailer for replica kits, Sweatband is 
an online community, news outlet 
and shop for the 
really active. 


RUGBY PLUS vs RFU ONLINE 


SCRUM DOWN FOR THE 01 HER WINTER SPORT, RUGBY 


Rugby Plus (www.rugjbyplus.CH^m) 


Features 


No 

Very ^iiriple... 
Riigtty shirts, plain and iImpLe. 
Uses Woridpay, Everything you'd eicpect 
Some League- mosUy Unkjn 
Ruck 

Umiled sfiecigl oLfers, everything else fdl price 
Publit: 
No 

Just shirts 

Jonathan Davies^ good for Union and League 
jusi big blokes bashing Into each other 


Registration? 

Ea^ ordering lystwn? 
WtialdoDieysei? 

Credit Eflrds? 

Leogue end Union? 

Ruefe or mauit? 

Value lor money? 

Did It go to puhlle or private school? 
Docs It tell tickets for games? 
Qdd-thaped balle? 

If tl was a mgpiy player, who would it be? 
Final verdict? 


RFU Online (www.rugby&tiopping.oom) 


No 

...JUKI like (be average njgby player 
Lois of different merdiandise, not jusi kits 
Access, Visa, Switch, fella. The basics 
Just Union. It is the RFU she, after all,,. 
Maul 

i Vfes, and a good range 
Private (see, it works both ways) 

Yte.s, but youTI have to go via TKketnnasier 
Odd'Shaped and some signed as well' 

= Will Carling - sriTooth sophisticated 
I A nice bit ul naugh and tumbFc 


Kiitky boats 


Cooooooafiaall! 
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nenis in DPiep 


Etiglfind experts 


Protect yourself 


and 2.44 [ti lall and retails at 
£930 for a pair, and it should be 
high up on your priorities ■ if not 
your shopping list. There's 
everything in between, of 
courec, and Newitts has a 
formidable range of sports 
equipment for everything from 
aerobics to weiglit training 


Online shopping often blows 
high stmet prices away As 
the name suggests. 
www.discountsports.co.uk is 
one of those places* It's just 
£8*00 for these Mitie 
shinpads to protect your 
ankles and the site has got 
lots of other good deals. 


We're a cultural melting pot at 
Prscticsl Internet; having a 
ginger'haired Scotsman on 
board ensures that bigotry is not 
a word in our dictionary (though 
"haggis'' is). Therefore the 
recent Euro 2000 
events left us totally 
unmoved, and Ifc 

we'll be equally 
irascible when 
England play ^ 

Germany in the 
World Cup 2002 
qualifier in October 
England Direct 


(www.england- 
directcom) is the 
place to go to buy 
Three Lions 
merchandise. 
You can buy the 
official England jersey 
here for just £39.99 
(exactly the sau^c price 
you’ll find it 
everywheie else, but 
without the hassle). 


THE UTE^ CONSUMER NEWS FROM 
THE WORLD OF ONLINE SHOPPING*.* 


Get hitched, virtualty 

If you're considcrini gelLing niyiTied but 
aren't sure you can cope with the 
responsibiiiiy. wedding Web site 
Confeni.co.uk (www.confettl.co.uk) has 
gpt the answer. To coincide with the 
video release of the Richard Gere and 
Julia Roberts movie 6nde, the 

site has created the virtual groom. 

Caiicd the Torn ! Gotcha (get the idea 
yet?), brfdes-tO'be can take ilieif viitual 
groom on dates and send Itiem gifts, 
kisses, telephone caiis and letters. 
Confetti,CO,uk is giving away 5,000 of the 
devices which can be worn on the wrist. 


welcome to confectLco-ok 

Mfti ipWiflF occattgni 


READERS’ BEST 
NET BARGAINS 

HAVE YOU SHOPPED ONLINE? SEND US YOUR STORY, 
WHETHER GOOD OR BAD, TO P1@PARAG0N.C0.UK 

N^dls b a pholpgrapher with a keen eye 
for eCwnmerce. She's been buying thifip 
online for nearly a year now. She finds that 
it b much easier that way* 

She says: “The best bafgain I ever found 
was my beloved digital camera. I bought the 
Agfa CL30 lor a measly £250 
(www.gb.buy.corn). I’ve taken it with me 
everywhere since* and it has been an 
absolute godsend for getting pictures on to 
my desktop quickly. 

“I've got lots of favourite shops for work 
and pleasure, but I’m a big fan of using 
Shopsmart (www.shopsm 3 rt*com) to compare prices and save time H's just 
had a revamp and it's the best place to go if you want to find out llie 
cheapest buys. It saves tiours of searching through the Internet looking at 
thousar^ds of different sites. Of course I've also used Amazon 
(www.amazon,co,uk}. Hasn't everyune? I'm a big fan of the Harry Potter 
books, so I pre-ordered the new one months before it was actually released 
- it didn't even have a name when I put in my oider' 

Rrst online purchase: 

“The first thing 1 ever bouglil online was a CD. It was ages ago now, and I've 
bought lots of items since, but I’m fairty sure it vuas a Robbie Williams 
album. I remember worrying about giving my credit card details over the 
Internet* but it was so cheap that I thought why not go ahead with It? I 
haven't looked back since!" 



Hatnti Nadia Welham 
Age: 22 

Oficupatfnn: Photographer 



Issue five on sale 
17 August 2000 


voukhcjMi 


Reviewed ftiNtJ guakai^eed 


Shop@home is the world's first monthly Internet shopping magazine 
for women. Every month we bring you fresh ideas for all the 
family, from household makeovers to where to buy designer 
perfumes for half price. 

And there’s more. Shop@hoivie tells you where to find the latest 
news, gossip, advice and current affairs on the Internet If you 
want a new job, a new house or even a new man, Shop@home tells 

you where to look! 


'FOKSMA^WOM&tWmiBOSYUVES 




i6 PWGE PULlOin 


iNTHf 


Just Click And Buy! 
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HTML Hack 


James 
Seabright 
fears 
cyber¬ 
squatting 
threatens 
genuine 
Web sites 

DOMAfN NAMES ARC so central to a 
Web site's identity th^it the phrase ‘dol 
com' Is becoming tite stdndard 
means oi referring to something 
Internet'related. This has come about 
thanks to the citeap and easy availability 
of domain names, which has helped 
raise the profile of many zero-budget 
hobby sites. Urifoilur>3tcly, it's also 
opened the floodgates for the 
registration of domains in bad faith by 
cybersquaiters, hoping to make a fast 
buck by selling on names. 



WfFO pfopo&^ls pose a reai threat to 
the Ofiiifie ideniity of fndq}Cfiden( Web sites 

cybersquatters have been troubled 
by the creation of arbitration bodies with 
the power to fui oibly tcanstcr a domain 
in cases where they see evidence of 
"bad faith, abusive, misleading or unfair 
use’ This sounds like a common sense 
solution to the problem, although recent 
proposals from WlPO (www.wipo.net), 
vastly CKtend the definition of such 
domains. If implemented, these 
guidelines could spell leat trouble for 
bona fide hobbyist or independent Web 
sites. For instance, if I chose to set up a 
site called helgian bun. corn to extol the 
virtues of rny favourite pastry, I would 
risk being stripped of the domain if a 
Belgian bLin manufacturer took a dislike 
to my site. 

These new guidelines are bad news 
for Web authors everywhere, as tfieii 
poleritial for damage goes much further 
than my unhealthy interest in Flemish 
patisseries. They ccnild spell the ei>d of 
coiTsumer campaign sites such as the 
highly successful flamlnglords.com. and 
other great sites that use tlie liiteinet to 
good effect. You can jegislcr your 
comments about the proposals by 
visiting WlPO. 


ALL THAT’S NEW IN THE WORLD OF WEB SITE 
CONSTRUCTION IS REPORTED HERE, ALONG 
WITH YOUR NEW SITES AND OUR GURU’S VIEWS 



Cookies crumble 


MICROSOFT IS CURRENTLY 
beta testing cookiu management 
software, aimed at belter 
informing consumers about the 
creation of cookies during Web 
browsing sessions. Web site 
devcbpci^ who have, until now, 
relied on cookie-based methods 
to hold together everything from 
shopping cart systems to 
personalised site views, will be 
forced to reconsider the 
usefulness of the technology. 

The area of Web development 
that will he hardest hit is 
advertising. Web advertising 
networks such as Doubleclick 
have used cookies for many 
years. This is in an attempt to 
tailor adverts delivered to 
consumers down to an individual 
level. However; the new default 
setting for cookie security means 
that each time a third-party 
cookie is offered to the Web 
browser, Intemet Explorer will 



COWIE CPUSHEP 

Controls Web Cookies 


In tiM? S|H}tlinll 


^ Caokic CfutifeT vl.6 

ConiroL Wtfc n nil-mu iMth ow codbB 

jniA^l^t Nflif IikIu^ luppcrt for mvl&jale ccokie ptihi, 
ntprewd c&ilcin u llw fram 

kiti, Hird I moTB prcEt Junr 

• Dwwal^td Gftflkig Cnjsluf r 

• Pwdiwc Cwbi Cruahw frww ow Onlng Stote 

• Viiit ftftlwit orjt livn raw* ibw* jfAUr privucf. 

► Cyb cjC'Jiiiui Wgw Avai|Q H^j^ 

Clev Intmitt diViii ioEludng ehIh ranniMi, &»t, ItBL nferauif tad man 
With CyburClHn. Thd liitn rfiltUH intoFottu: tad clawDig it 

Wind<w rtwt-yp vithoiit UHrii»flmAii£i!i 

» ^Qwriotddu CvfeSrdean hi*! idihcm 

• Pwt;h3Ee ■ M edaan from «ur Otdm^ St^rf 



Popvfsr shareware package Cookie Cfuuchei aheady offers tnaoy of the cookie 
management ftatores now inlegiated in /f5.5 



prompt the user to ask whether 
they want to accept it. 

Polishing off cookies 

Advertisers' use of eookres has 
always raised concerns about 
infringing pcisonal privacy. 
Microsoft has losponded to calls 
from the Internet and Privacy 
Committee of the Armrican 
National Association of Attorneys 
General by developing major 
changes to cookie handling. 
Problems may also arise for 
sites that don’t offer third parly 


cookies. A new Delete All button 
in the Internet Options dialog will 
make it easier tlian ever for 
users to regularly wipe their 
system of cookies. Although 
shareware packages to purge 
systems of cookies have been 
available for a long time, their 
use lias been limited to users 
conccnicd enough about 
security to find and download 
the software. The impact of such 
features being integrated Into the 
worid's favourite Web browser, 
will be far greater. 


ACTINIC AND EBUILDER UPGRADE 


TWO OF I HE woiid'5 favourite eCommence software solution 
packages are now available in new veiTiions, British 
eCommerce software rnaka. Aclinic, has released versiorr four 
of its poputii Catalog product, With a slew of new features 
fricludirig bonus templates and pag^ desigfi options, tw^line 
stock control, customer detail recall, and no increase on the 
£349 RRK Full details, and a trial version, are available online at 
www.3ctinic.co.uk. 

Meanwhile, Multiaclive Software have upgraded its £125 
ecRuilder package to version five. This offers a better selection 
of templates and credit card processing methods and improved 
currefKy handling. The vvteb sites www.ecbullder.com and 
www.ecbuilder.co.uk have demonstration packages and further 
details Both of these software soiuiions are avaibble only for 
PCs running Windows. 



ActtnleShlp«rji*ltu].« 

fn^i JttiAugun TCOCI ^t^nr imiDwim thwmt nrihi 
laruwt 4 Q UfT tUtlt* ahnmi [Tsmy "f*t 

dmnf HWl- AOl»IC IMiiBn, 4 


Acimif Cutlet viliHnMl in * icerecTBI^ t* 
ffUMW * Mwew Laid Ahwmi to, imm 



Get a tfiat version of Cataiog from ihe Actinic cataioguc 
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BA HONS (MACROMEDIA) 

ALTHOUGH MACROMEDIA, THE Web software developer, produces some of the niosl popular packages 
for Web site development, they're also notoriously tricky for beginners to gfasp, A solution is now 
available thanks to a collaboration between Macromedia and Element K, a leading e-leaming provider. Tbe 
Macromedia University at http://macromedi3.elementkxom offers a wide range of tutorials for three 


REHDER’S RITES 
OF THE MONTH 


GET A MEhTTION HERE BY SENDING YOUR 
URl TOJAMES^PmaDN.COAJK 


different levels of user - Basic, 
Complete, afid Web Professional Fees 
are fnucfi more reasonable than the 
megabucks you'll pay to study at a 
real university, with the Basic package 
of 17 courses costing a mere $99 
(£60) pef yoai, there’s even a Student 
Union section on the site to keep In 
touch with your fellow inmates. 
However, the site was only offering 
Windows veisions of the plug-ins 
needed foi the self-study courses at 
the time of our visit, which effectively 
excludes the lat^^e Macintosh user 

Jtie iateit vef^fOfis of Opera and the new Eni^a /i^iwser wiit fivof iE aud Netscape base enjoyed by Macromedia. 




Solitary 


Site creator: Tony Simpson m 

URL; www.solitary.orguk I 

CtHnment: A band home page that has 
everything you’d expect to sec on o 
professional site, although 3 few errors 
keep It from looking its best Java is a little 
nvenfsed, but doesn't get in the way of the 
ul1>ei features, such as MP.T samples of the 
band's mi.isic. Also, this is one of the few 


i 


FLIP-FLOPS BACK IN FASHION 


Everyone joins in 


respoclable uses of a gi aphical page 
background that I've scon in a long timeE 


A NCW ONLINE service will finally give flip-flops a 
good name. The fiee www.flipflop.to server allows 
anyone to use their own computer as a Web 
server, and provides them with a memorable URL, 
In the past, it was Impractical for dial up users to 
run their own Web seiver, as their computer's IP 
address changes each time they connect to the 
Net. Flipflop gets around this problem by tracking 
down the computer regardless of its IP address, 
and even presents visible wilfi a 'come back later’ 
page if the Web seivei happens to be offline. 



HUfaillP'"" 1 SaiiliiSsal! 

Cb»I IwIB 

S«mr 




t 

WUbtvnv Co 


. 

f fcLimiE 




AS MENTIONED IN prei^ious Web building news 
items, iSyndicate Is a leading provider of fiee 
content for Web sites, offering an enoiTnous range 
of material to afi oven wider selection of sites. The 
latest cofiloiil provider to join the iSyndicate fold is 
Everyone.net, ai lowing users to enjoy branded 
Web-based email, discussion boards and chat 
rooms with minimum hassle for the site owuei . As 
with ail iSyndicate eofitenU tills is controlled 
through the online Control Center, making these 
advanced Web site add-ons accessible to even the 
least technically confident of Webmasters. 


1^ JIDEO CLIPS ORSl 0 








Chris & Dave’s 
Home Page 

Site creator: Chris and Dave 
URL: www.geocities.com/ 
chrisanddavc uk 



Comment: This is a good-looking personal 
site, aithougb its creator has obviously 
stuck quite closely to one of the templates 
provided by NetObjects Fusion. This 
doesn't detract too much from the range 
of oFigjnal content in various media that 
makes this site an kitenesting [jLicb to visit. 





TMl >114 It a wlimtw IntB Bur IBmlly 
HMBfyanfllvti, 

Pln«4 Hijay tha axptnann. 


DOMAIN NHME NEWR 


Don’t judge a book by its dot com 

Penguin recently published 3 b^k entitled kafUexom^ in the 
USA, oHhough it neither owned the domain nor sought 
ponnisston from Katie Jones, the Londoner who has been 
using the address sintse 
1 for her personal 
home page. Penguin Is 
unrepentant in Its 
decision^ and it appears 
that the law is on its side 
in this biiarre ca&e of 
reverse cybcr^ualling. 



New UK sub-domain goes live 

If youVe found that you’re hawng some 
proNems in getting the domain name ef your 
dreams, a new registrar that also provides 
Web hosting services might be right up your 
Street An address such as 
www,baseball.page,co.uk can be yours 
h-om only £35 per year. Remember, 
however, that the Page.co.uk service is only 
providing users with a sub*domain, in a 
similar way to free services www.tsx.org and 
www.^b.net. 


Your vlilt b Kill >ll> m ipppi^M*d 


Sweatman 

Site creator: Tony Sweatman 
URL: www.sweatman.org, uk 
Comment: Another NetObjects 
Fusiof! usKi , another unimaginative 
use of a iBinplate! Liesign-wise, Tony 
could have made more consistent use of 
font sizes and page divisions, although 
the overall look is a clean one. It would 
be good to see more of the Sweatman 
family archive online, as this Site Is 
cui iently limited to a few choice extracts. 
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BT Global Challenge: www.btchallenge.com 

AS THE ROUND-THE-WORLD YACHT RACE GETS UNDERWAY, ELLIOT THOMAS WATCHES ITS PROGRESS ONLINE 


neiii Sites 


THIS MONTH'S HOTTEST NEW SITES AND 
WHERE TO FINO THEM 

MHY DIVORCE BE WITH YOU 



www^divorce-onllne,co,uk 

If your other half k soon lo gain a life of 
their own^ help is at hand. You can't yet get 
divorced on the Internet but Divorce 
Onifne offers everything from general 
advice on finance, custody and access, and 
property matters to purchasing your own 
DIY divorce information pack. 

Hie site has a team of experts online 
who can offer general advice, and there's 
even a friendly chat mom where you can 
exchange advice lo others suffering marital 
problems. 


JUMPERS FOR GOflUiaSTS 



www.afna^co.ijk 



This new Web site kicks off at the 
beginning of this year's football season 
in style. It offers a fuJI weekly analysis of 
all amateur matches across the country. 
If you fancy finding out how 
your Jeft-wing wizaid is 
getting on, just log on 
and have instant online 
access to his 
performance statistics, 
as well as a full round 
up of resulLs and tables. 
£12 fora team to 
a season, this site is 


IF OLD CHRIS Columbus had 
the technology of today, 
finding the Americas would 
have been a doddle. He would 
have been able to relay 
images of his adventure over 
the Internet and if the wife 


got a bit anxious, calm her 
worries via a satellite link-up. 

Now the crew of all 12 
yachts due to set sail on the 
BT Globdf Challenge race have 
this technology, and it has 
even been used to set up a 


Web site 

(www, htch al lenge .com). 

This site has instant news of 
the latest developments of 
each team as they sail around 
the world. It also delivers 
minute-by-minute coverage of 


REGENT NEWS 


Keep hot on the heef^ of the 
leader or tack at the hack of 
the pack. Whatever you 
choose, you can get up-to-date 
Information on the team 
youVe cheening on. The stories 
also offer plenty of related 
artkles for those little bits of 
extra inforxnation. 


MEDIA GHLLERY 


GKioKhji 


STATUS 

Til .1 . i . . 


MErfij 

i . I . 


- [.■■■■!■ . ■ r ,!l- 




f Global Challenge 

I tie war kVn 


linlhiiiri tlf*sreiidH on h traiimiy cte 

praulicuHj in fill' i ull ^tiiry 


How Chafleiiae satlurii lead 
I ho woHlltor;Tio wit 
djotiilos itioir (13 Ih. r ull 


tills is one of the most 
impressive areas of the site. 
The Media Gallery has loads of 
photos, plus audio and video 
clips of the teams a$ they sail 
across the worlds seas and 
oceans. Keep yourself updated 
in this section and fed part of 
the team. 



If you find the call of the sea Is 
getting too strong, why not 
satisfy your desire by 
spending a bit of money? The 
BT Challenge Shop has 
everything from a BT 
Challenge b^sebofl cap to a 
salty sea dog teddy 


VIRTUAL RAGE 


Register here and become your 
own skiji^er in the comfort of 
your own home. Choose yotir 
own crew, test your decision 
making skills and see how 
good you rosily are at team 
building. Ahoy there! 



This section gives a human angle to the she. You i^n Und out more about the 
crew and their families. There's also an opportunity to sit back and listen to 
the crew talking to you about the race, the features arc wide ranged and 
varied, horn team building exercises to the worst toilet in the world. 


' Tf&dirig PlacfeA 

'Und.i^rTfig WcMher 


* 

irrihe 


I:! Limine CIm h M11Exbei. 


CoriiTri ^nl&ty ; 

T \i K C & tj I it ti i'jWi Fi s gin: 


icy gpnhiqhl: 


C halli^fi g i: 

' bi.iaine^EiCh-'jih ^riq ^ 
SporiDfin^ tin boajTltrjr 
CMli^nje 


It I ihr^Mlnhty 


BJHo- Mm v 

TETet 3 f 0 r .3 p e i; Laf cr b 
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the race, pin pointing exactly 
where each boat is in tlie 
world. Features include live 
audio and video clips, which 
are produced and edited 
onboard and then posted on 
The Web. The journals for each 
of the crews are available, so 
you know what they Ye up to 
and how they Ye getting on as 
they undertake the challenge. 
There’s a heavy emphasis on 
sponsors on the site, and a lot 
of news is purely PR gufi, but 
you can hardly blame anyone 
as all the cash raised is 
through sponsorship. 


BT Global Challenge is a offers a virtual race, so now 

user friendly, well planned, you can pit yourself against the 

and impressive site, which poi ils of the open sea, without 

even caters for Ifiose who getting wetE 

know fiothing 
about sailing. 

Its glossary 
helps to 
explain afiy 
terms that 
only Popeye 
might use. 

And if any 
boredom 
should set in, 

BT Global 

Challenge Long /ora iife Ofi the ocean wsvcT Satisfy yovr needs hsv 



I- < I.‘ 11 I . u i, r -ij ::a c;; g q g C' F k j i; i T' g 


mm 


COMPAQ 




Ibis scGtiQn has everything 
you need to know on the 
various crews. Loads and 
loads of Information h 
available here. You can 
access any one of the crew's 
statistics and background 
inlontiation, you can also 
find their latest iournal 
addition here as well^ Easy to 
navigate throogh 
definitely worth spend some 
time at. 


ims ^ I 

S pona ors: Compi^rji faf-: i?i I he I eed ^ 
iTGlPleJChaJiemge. 

i 

Teiitnsh'Index: 

MeeUheyacht teams. 


HelenCouiino: 
jpumatf: "Slopthe platietj 
viatiRo have A re sT” 


GKti Billlnahurot. 

JoumeJ: "I've never b e en s q 
stress e dr 

dia Gallery 

1 

P h ot os; 

On theHsi'd 


UpTdMfthelatent • 


In Registration 

‘Registern wt or y o ur free screen saver, 
^►in Race Information 

• if li^^niOMi^heutthisrsjie. 

• " Local Evonis: What's hsip peni?ig in s 

• iSouLharnpton before the sl^rt oRhe Race. 

• Sfgn-ijp 

^ ,tct become acre'w 

• ■ ** volunteer. 


UPDATES 


Keep ahead of the competition 
by registering your email and 
get updated with al the latest 
news. Register your details and 
you'll get a free Screensaver as 
weN (lucky you). 



■ T Rac e C hojit v, 

’ - ' Save the Chldr^Vordiet 

etf orts 


In Forums 



'Forum?: 

Let your voice he heard. 


Shopping 

|i|||||B0^n B TCheJIen a eStore.com: 

I Hats, t-shitta an d more iu 


RUDE INFORMATION 


It may take a while to get through all of this, but it's worth 
iL Features include schedules for estimated times of 
arrivals aod departures^ race maps^ and the history of the 
race. There's also a virtual 360^ tour bdow deck. 


new Sites 


THIS MOimrS HOTTEST NEW SFTES AND 
WHERETO FIND THEM 

GUCK-THRDUGIGH8H-FLDW? 




rrj;’'' 



■ I 


www.espottlngx^oin 

Searching the Web could become a 
profitable business as well as being a 
sometimes irritating and time-consuming 
thanks to a new site. Apparently a first in 
Europe, Espotting is offering its users a free 
Hccounl and rewards for clicking through 
on to the selected sites. There are catches, 
of couuie clicking on to such a site 
usually gels you a whopping one penny, 
though referring a friend can make your 
account leap by a whole 25p. User^ get 
£2,00 for signing up but have to 
accumulate at least £10 before anything 
can be spent online. 

MftMflMIfl 


i 

His Down 



ir-doUiru 


www.miadalaii.com 

Mia Dolan is the self-styled 
Psychic For The Millennium, 
and she's come up with a 
new way of predicting yoisr 
future. ITs apparently 
nothing to do with 
astrology, but uses 
horoscopes rather than 
star gazing to determine a 
person's wellbeing. We're 
not entirely sure wf iei e the 
two diverge but Mia's 
philosophy seems to be 
that she can make psychic 
predictions based around 
star signs, it's going to lake 
g credit card to reveal your 
intimate future, but a 
browse ai'ound the rest of 
the site is entertaining 
enough and free. Good tun, 
especially the Ghost Busting 
pag^s detailing Mia's 
encounters ‘with the spirit 
woitd. 
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STAY UP-TO-DATE WITH ALL THAT'S HIP AND HAPPENING IN THE WORLD 
OF INTERNET HARDWARE AND COMPUTING PERIPHERALS 


niiiiie HI Diwp 


Produa; G rap hi re G raphite Mouse & Pen Sel 
Price-. £84,99 


RNHRTIST’STOOl 






A new platter plateau 

We've the size and power of the 
humble iTard diive ^ow as quickly as 
Britney Spears' bits during her mysterious 
time away from the Irmeligbr, but speed is 
normafly sacr ificed for size. So when we 
saw Western Digital s WD Caviar 7200 
RPM - a massive 20Gb phtter nipping 
around at 7300rpm instead of llie 
standard 540Drpm - we got excited. And 
as if the speed Increase wnsn't 
enough, this is also IIle 
quietest of its cl3SS» 
operating at a 'we don't 
know how loud tliat is' 

30.5db in seek 
mode. 


MORE NET GADGETS TO CREATE A PUSS 
DOWN AT DIXONS IN THE NEAR FUTURE 


CantBct WWW. so ny cp. com 

GHHRGOflLBURNER 

CD BURNERS NORMALLY look about as attractive as a 
Scunthorpe lass, so whenever we see one as tasty as this, we just 
liave to rant about It. Coming in a rather fetching chai coal colour, 
the CRXIfiOF-RP is much iiioie than a pretty face, though- In 
fact, this bui riei is of>c of the fastest kicking around .at the 
murnenl, with a gargantuan 12x writing speed, and a very 
impressive Bn CD-RW writing there for tiic taking, Sony claims 
that this rewriting speed rnakes their charcoal burner the first 
drive to offei comparable performance to entry level removable 
magnetic discs, only with more capacity 


Krazy keyboard antics 


IF TH E TRA D ITIO N Al bo^tandai d 
keyboard leaveii you about as cold as a 
Polar Bear’s private bits, sve might have 
found the solution for you. I lie 
BigKeys LK keyboaid from Keytools 
features, surprisingly enough, big 
keys... really big keys. The keys on 
ihis baby arc actually four, yes four, 
times as big as your standard affair, 
meaning that yni j hrve a quadiupied 
chance of connecting those sausage fingers 
to the correct letter- But get this - the 
BigKeys keyboard only lakes up the satne 
amount of desks pace as your common or 
garden Microsoft number. How do tiiey do 
that, we hear you ask. Well, fhe clever 
types at Keytools have discarded 
'confusing' and sddnm-used keys so llial 
the QWtKI Y layout could be made ail the 
biggof. This could be just the thing for 
sufferers of RSI, put off by the fiddly keys 
of old. 


Product: Apple Pro Mouse 


TRYING TO CRtAlt anything fancy in a paint 
package with a mouse can sometimes be as 
easy as playing snooker with a ciicket bat. so we 
welcome die Gitiphirc Graphite Mouse & Pen 
Set from Wacom with open arms, The ialtia 
pretty translucent tablet allows the wheel mouse 
to be i lot only ball-free, but cordless as well. 
But mice are ten to the dozen nowadays, 
so weVe niudi interested In tie 
pen. which works a treat on the 
pressure-sensitive tablet. As fltis is 
coidless too, you can finally get to work 
creating that woik of art on ytnir home PC, 
or maybe you can ji ist do ■wfiat we did and 
spend hours writing obscenities using a variety 
of styles. 


Produc t: Sony CRX160E-RP 
Price: £179,99-F VAT 


Contact: www. wagom, co, u k 


WHILE APPLE STOLE the wortd's heart with 
its compendium of IMacs, G3 k and G4s, 
there was rumblings of discuiiteril about that 
weird mouse filing it insisted on 
know the one ^ it looks like .an k 
puck. Well, that's all soi ted out now, with 
all new Apple Pro Mouse. Costings meagre 
£39, this sweet iitlie thing is not only tfie 
-'iize for an adull iu use. but it's also optical. 
TTiis is a groat improvemeoi, as it means 
those pesky little hall things are a thing of tl>e 
past. As if this wasn't enough for this iTTOUSe 
to trap you, it doesn't even have a button, 
instead, you click anywhere nn the mouse - 
in effect, llie wItoIc mouse is a button, 


Pricer £39 


Contactr www, a pple.com/ukstore 

MRG MORSE MRYREM 
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neuis in dpigp 


£399.99 
wwwxasio .co.uk 


provides you with a more than 
respectable 2.1 million pixel CCD to 
capture those special moments^ as well as 
3 handy 3x joom. We're particularly keen 
on the Ituoyg^i tlie lens action when it 
cornes to altering the liddly bits before 
taking your picture, so you don't have 
to keep piddling around with 
screen to take 
a decent 
photo. 


SEE-THROUGH 8TDRHGE 


TRANSLUCENT IS tN. Don’t deny il because it 
is. And we just love it when something that could 
have been boring, bland and beige arrives on 
our desks looking all matt and see- 
through. That 's why the FlipDisk 
from Auiaecirn sent crt.ir 
excitaWc hearts into a 
flutter. With its see Itii uug|i 
deep blue exterior, this 
beauty can store anything 
up to a cool 36Gb of 
information, and contains a 
handy flippable PCMCIA 
card - hence the name. Apart 
from Itre stieei beauty of this creature, 
we just love IIle fact that it's so compact, a 
that belies its sheer powei; speed and capacity. 
Amacom has even uptlaLed tlie whole thing to be 
USB compatible, meaning that you can transfer 
all your favourite Billy Joel MP3s all the quiekei. 


Contact: WWW, Sony co.uk 

SILVER SNHPPER 


APART FROM LOOKING more space agp If lan a digital camera 
really has a right to do. this Joyous piece of kit from Sony could be one 
of the best you'll get your hands on for the time being. Witli an effective 
2.62 mega-pixel resolution there for the taking even Uie must bumbling 
of d^ai photographers should be able to capture a decent shot. The 
10x digital £um n gets us terribly excited, but probably for the wrong 
reasons, jltlwugh the 130' rotating lens wilt make it easy to grab even 
the most Inopportune ot sliuts. Ws tliink that, if you're irtto 
photography, the DSC F50V might just bring a twinkle to your tired and 
weary eyes. 


Product: Amacom FlipDisk 
Prke: £329 (10Gb) 


Contact: wwwamacom-iech.com 


Product: Casio Cassiopeia EM-500 


Product: Sony DSC F505^ 

Price: around £850 


THIS HANDILY PORTABLE PC should be ideal 
for all those youngsters weaned on completely 
mobile communications. Apart from having the 
expoclud WAP browsing and email capablities, 
this wondrous beast can luni its hand to ail 
kinds ot multimedia tiieks. We frarikly wouldn't 
give it the time of day if there were no MP3 oi 
MPEG capabilities, but the Cassiopeia EM 500 
does so much more. With a 1 SOMhz 
pfOC:essor helped along by 16Mb of RAM, you 
can bet your bottom dollar that your standard 
Windows progiarns arid systems will be as 
zippy as die gi'eat character from ti^inbow 
himself. Oh. and it looks a lieal, too. 


MORE NET GADGETS TO CREATE A FUSS 
DOWN AT DIXONS IN THE NEAR FUTURE 


iFeel 

right, WF'VF 
ALL seeit how 
pupulai the optical 
mouse has become 
recently, with its neat idea 
not having a messy ball to fiddle 
about with that needs constant cl 
Well, Logitech has taken the space left by 
the absence of said ball with the if eel 
Monse and replaced it with some fancy 
sensory technology. Get this - when you 
move the mouse over elei rtents txi the 
scieen, be they links, menus or whatever, 
the sensor is activated. This lets the user 
feel' events on the screen, which set our 
minds racing In all sorts of seedy 
directions. We're not entirely sure at the 
moment, but this might just be the future 
of mousieness. 


Snap happy 

THE WORLD OF digital cameras keeps 
getting better and better. Just when you 
think that you’re going to have to spla^ 
out the value of your house to get decent 
technology, along comes a much cheaper 
camera wiU} the'same features. 

Tfie Olympus C 990 /COM 


RPC IN YORR POCKET 
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EUpniPile 


Tony Martin: Sony’s online music maestro 

MANY BELIEVED THAT THE INTERNET WOULD SOUND THE DEATH KNELL EOR RECORD COMPANIES. ROBIN LEWIS 
TALKS TO TONY MARTIN, SONY MUSICS EMEDIA MAESTRO, ABOUT WHY THE EUTURE'S STILL BRIGHT FOR LABELS 


T ony Martin has taken a 
newly-created position in 
one of the biggest 
corporations in the world, 
working io one of the most 
volatile and fast<moving 
technologies around. His 
depai Iment has been fully up and 
running for just a week. All things 
considered^ he's pretty calm. 

The Director of eMedla at Sony 
Music is not 3 man to be taken 
lightly, however He refers to the 
Internet as "the Wild Wlest”; and iTs 
a frontier he's at home with. 

Despite the fact that he comes 
from 3 relatively small company ^ 
his own, Music Online Tony and 
Sony go back a long way; "It started 
with me being a recording arttsL 
The music t prodiiced was based 
around dance music, and I've 
always worked with compulcis ” 
Searching for a record deal, he 
ended up signing to Creation 
Records, before getting a bigger 


deal with Sony. With the money 
from that, he formed his own label 
and recording studio. Then came 
Music Online, Tony's Internet 
company, and from there back to 
Sony to take the helm at the newly- 
formed eMedia department. Tony - 
and the department - were 
becoming 
essentials: "They 
were building a 
whole bunch of 
Web sites with no 
real strategy lying 
them together. It had become 
appamnt that there was the need 
for a strategic overview of what 
Sony was trying to accomplish 
online^ 

Though he keeps his cards close 
to his chest about future 
developments, already anrtounced 
is the launch of a short messaging 
service (SMS) providing artist news 
tor music fans via their mobile 
phones, Tony admits that his feet 


haven't touched the giound since 
starting: "There's l>een an incredible 
amount of micro-management while 
Tve been building the department. 
Neil Cailwright [the Webmaster who 
ran the department previously] was 
limited in what he could achieve by 
a severe lack of resources. Now 


break In stride: Tor me it's been a 
natural progression because the 
thread that runs through it all is 
technology. If there's anything I 
miss it's sitting in front of a 
computer writing music ■ rather 
than sitting in front of a computer 
writing a memo." 


**Music on the latemet is a SlO&m industry 
trapped in a $40m body” 




Tony Madiii, a foiinet i txoniing arlist arid flow s rscord company guru 


everyone has realised we're going 
to be doing a lot more. All of a 
sudden it feels like all 400 people rn 
this building have Iheii own pet 
emedia project and iLs oui job to 
deliver on those. With the new 
departmenl we can" 

Global resources 

Now the eMedia department is up 
and mnning, using the resources a 
giant like Sony can provide. Tapping 
into those resources is not as easy 
as it sounds, despite what some 
may think: “Sony has problems 
because of its size and scale. At 
Music Online what I said usually 
went. At Sony what I say usually 
goes to the lawyers" 

This doesn't mean that there’s no 
room for innovation: "Sony's a 
forward-thinking company and it's 
not scared of new ideas, 

"I've had to figure out liow be.st 
to exploit the strengths of an 
organisation like this ^ and not let 
its weaknesses get lo me. There are 
corporate allowances I have to 
make and we can't always do what 
we would like lo do. The upside is 
tiiat we have got a huge footprint, 
and massive cross-promotional 
potential. We're going to do 
everything we can to exploit the 
Sony brand." 

Keeping such a big company on 
its toes was never going to be easy, 
but Tony Martin has gone from 
gunslinger to lawman with barely 3 


"But this Is probably the most 
exciting period the music industry 
has ever been through ^ and I'm 
still doing exciting and compelling 
stuff." He believes that the 
explosion of online music can be 
sustained. Those wanting lo jump 
on the xom bandwagon should be 
wary, however. Though there's 
potentially a lot mor e than just a 
fistful of dollars available for those 
involved in the online music 
industry, It's not a giveaway. “Music 
on the Internet is a $100m industry 
trapped in a $40m body. But the 
Internet hasn't created a level 
playing field. There are more 
opportunities for efficient marketing 
to take place. Marketing fakes 
money - arxi record companies 
have money. 

"It's pointless building a Web site 
and thinking that people will visit it 
You need money to persuade them 
to come" 

Yet the musical landscape has 
been forever altered by the 
Internet. Though Sony Music will 
remain a big player for many years 
to come. Tony believes that its role 
must change: "The marketing 
emphasis online is becoming ever¬ 
more important. For the first Lime 
we're approaching a space where 
there isn't going to be a dominant 
format. That's the nettle the 
industry has to grasp. 

"That's why they’ve got people 
like me," 
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FHGME 

WHO? Tony Martin 
ACE? 37 

JOS? Director, oModia at Sony Music 
WORTH? "After nine zerocSi it becomes a 
btt irrelevant” Thai's Sony,, not Tony. 

BACKGROUND? One ycai^ of a firte oi'l 
degree. Worked 9 rccoiiling, aifisl, did 
stage and lighting design to supplement 
his income. Signed originally for Creation 
Records (among others)^ and then got a 
deal with Sony. Tormed Music Online, 
which helped promote such artists as 
Radiohesd with the money fiom the Sony 
deal. Was appointed Head of New Media 
at Sony earlier this year. 

SIGNIFICANT OTHERS? Neil Cartwright, 
formerly Sony 's Webmaster and now the 
company's New Media Manager. 
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YOUR GUIDE TO WHAT'S HAPPENING ONLINE THIS MONTH 21 SEPT - 18 OCT 2000 




SUNDAY MONDAY lUESDAY WEDNESDAY THURSDAY 


The BDC Short 
Film fcstkvol 
starts in 

Leicester Square, 
cRlehraling such 
BiiEiiih 'kileiit' 

Vifiuit Junes. 

www.vjnniejoncs. 

OD.uk 


Liwi^onn, 
il>e UK'm 
home entertainent and 
new technology eiveiil 
finishes at taris Coin t. 
www,liye2000.ccim 


OverfeOU 
cheeses wifi be 
sniffed at the British 
Cheese Festival. 

Say cheese E 
www.iheeheeseweb. 

Hjm 


Charily Gaia in 
akj of the Jiii Dandb 
niemofiai fund lakes 
place in Chelsea, 
http.// 

westonhospfeec9re.org. 
uk/JIILd^ndo memorial 
. fund.htm 


Merillegi, the 
bluke wfin'JI do 
anything for love, 
celebrates hi^ S.^iid 
tnrthday today. 

WWW, meatloaf-oil c.com 


Genlt Hurst’s 
15'66 wuild cup 
shirt goeairnder the 
hamrrer alorig.side 
most of his trophies 
during his 20-yeaf 
career. 

www.chrrsties,com 




SATURDAY 


It's National Cn 
Free Day, so don't 
fofiget to wdlk to 
work in the rain! 
www.et9.co,yk 


It's (lie Filjiit of 
London Fashion 
Week 
with some of 
the world's 
top fashion 
designers... 
wwwJondon 
fashion 
week.co.uk 


WvM Tlie woiId's 
biggest cotlee 
morning in aid t]f 
Macmitlan Canoer Rellel 
Awareness Day. 

Register on www, 
evcryoneswelcome. 
com to host 
your own. 


pH J Radio One was 
■■■ launched 
years ago today - and 
Tuny Blackburn was 
On air. 

www.bbe.eu.uk/radiol 



U Femi' llie firey 
Arniy - it’s I fie 
Internalional 
Day of Oider People, 
www.nalpencon. 
org^uk 


a Cfiess 

cfiampkin Gany 
Kasparov defends his 
crown at liie Bi aiiiigaiTies 
World Chess 

Championships, 
www.brain 
games,net 

1^' 

ET^ IheiAAF 

miim World 
Junior 
Championships 
begins in Santiago, 

Chlie. www.iaaf.org 









b Pneparc for a 
dark winter. 
Indie giants 
Radiohead finally 

I etease thoir 
Inngly ifwaited 
fourth album 
enlilled Kid A. 
www,radk> 
htad.co,uk 


a David Beckham 
publishes his 
autobiography 
entitled David 
Bcckhm; My 
Workl. 


U Clueless R^itgjirf 
Alicia Silverstone 
is 2'1 today. 
www,5ilverstone.org 


Marxist 

hH revolutionary 
Eineslu ’Ctie’ Guevara 
WHS executed in Bolivia 
in 1967 

www.chegpBvara.EHTm 


□ iris Ren Ijjkes 
his tighties 
wine bar 

croaking to Ihe Royal 
Abed Hall tonight. 
WWW, roadtohell.com 


|]ll Teen pop 

■■41 sensation 
Britney Spears visits 
Wembley Arena on her 
world tour. 

Hit her one 
mnrie Eimc... 
www.hrltncy 
spenr^.com 


■ i H Tlie W^anen of 
■■■ the Yeai 
assembly takes place in 
the Cafe Royal. Vjdenlina 
Tereshkova, the firsi 
woman in space, is the 
guest of honour, 
www,neh3fc.org,uk 


[ The Alfred Dunhill 
■■il Cup tecs off at St 
Aiidicws in Scotland, wllh 
Spain defending the tide. 
Hvww.gjolftoday.co.u k 


Sir Cliff 
■■■ Richard, 
tiiTIfjin's evergreen 
siiigNig sKMsglion, was 
tporn iit 1940. ^ 

That means 
he's 60 years 1 
old. www.cliff 
richard.org 


m first cocktail 
was ordered at 
a bar in New York. 


|i;« Behind-the- 
■■ifl suei les .SI nf 
every film made in tlio 
UK in the Iasi five yeriis 
by Greg Williams go un 
display in The Strand, 
WWW. pfoudgallertes. 
com 


a A two day 
conference, 
Exploiting 

Content on the Web, 
lakes place at the Royal 
Gin lei I Hrtel, London. 
wvvw,ruya^|dn.co.u k 


Hitler 

announced that 
he didn’t want wiw 
with Britain and France 
on this day in 

ShureJy shonrK 
mishtake,.. 
www,the 
world 
atwar. 


Margaret 
Thatcher is one 
more day closer lo Lite 
grave lo^y - she's 75. 
WWW. msrgaretthatcher 
.couk 


www.cDcktail.com 


England take on 
Germany in a 
World cup qualifier. 

Dejn VII, anyoncT 
www.Ehe-fj.org 
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lext issue 


ISSUE 47 ON SALE 19 OOGBER 



IN NEXT MONTH’S 


Ptaciical internet 


SEX HND THE NET 


.. .IS IT HHRMLESS FUN OR H LURKING GANGER? 

Do pornographic Web sites represent a dangerous, sickening side to the 
Net or are they merely titillating examples of free speech? Next month's 
Practical Internet looks at both sides of the debate by speaking to porn site 
bosses and their opponents. We show you how to block X-rated material 
from reaching your PC, reveal the UK's most child-friendly ISPs and look 
at the dangers of online pom addiction. Don't miss this special feature. 

LOG GN FROM EVERY ROOM OF YOUR ROUGE! 

If you’ve got several PCs In your home that you’d like to link up to the 
Web or your own network to make file sharing, email sending and Net 
access easier, this is a must-read feature. We'll show you how to do It in 
simple-lo-follow steps with the minimum of expense and hassle. It will all 
be explained in jargon-free, plain English! 

MOKE YUURGITE HIT THE NET’G BIG TIME 

Is your Web site suffering from a lack of visitors? If so, it's time for action! 
Next month's Practical Internet will show you precisely how to send your 
hit counter spinning by getting ranked in search engines. We’ll show you 
the amazing tweaks that professional Web sites use to get their sites to the 
Lop of search engine results pages - and explain how you can do the 
same. 

FREE BOOK PLUG 0 CD-ROM! 

Easy-tO'follow guides on sending online 
greetings cards, setting up firewalls to 
protect your PC’s data from online 
hackers, and creating Web sites with 
Flash 5. PLUS! A fantastic free 64 
page book giving you a step-by step 
guide to creating your very own 
money-making Web site using the 
fully-working versions of Page PI us 4 
and ShopFactory Flash on our CD, 
worth a whopping £320! 


CDtH 


ON GALE 
19 OCTOBER 

Pfsise fioterAlf conlerMi jne m an Jc^l)r^■W sisgti uf bui 

ctrcmtifllUiecs pKve/it pubfit^tian 


RESERVE YOUR COPY OF 



GUARANTEE A COPY OF PRAaiCAL 


INTER NTT FVTRY MONTH BY HANDING THIS 
FORM TO YOUR LOCAL NEWSAGENT 

3 copy of Prsctic^f tntemet (ISSN 
1366'7661} pfic&d £3^99 on a basis. 

Practtcai Internet is published 13 times a yean 

Name... 

Address...... 


Postcode .. 

Phone Numher . 

The next issue of PRACnCAL INJIRNET 
is available on 19 October, 2000 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(tel: 01202 299900, fax: 01202 299955, 
www.paragQnxoMk) and is available from 
your local wholesaler Practical internet is 
distributed by Seymour (Tel: 01202 299 
9232) and is fully SOR. 
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VO UR LETTERS ANSWERED 


MGKB 

TELL us WHAT YOU THINK ABOUT PRACTICAL INTERNET AND THE NET IN 
GENERAL EMAIL US AT PI ©PARAGON. CO. UK AND YOU COULD WIN A PR I 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAYTO PRACTICAL 
INTERNET PARAGON 
PUBLISHING. PARAGON HOUSE. 

ST PETER'S ROAD. 
BOURNEMOUTH, DORSET BH1 2JS 


Ciimpet.itioTi winners 


Winners of the ten Agfa digital cameras 
given away in issue 44 were R Lowe 
(Bradford), F Chandler (Birmingham). H 
Malik (Epsom), R Welsh (Okehamplon), A 
Watson (Newscastle), KJubb (Norwich),] 
Lowlher (Stockport). A Smailman (York), J 
Phiri {London £5) and 0 Oulrim (Harrow). 
CongLatulalions to you all! 


Letter of the month 


Every month, the best btter we I'cceive 
wfll win a splendid ZoomCam Webcam 
(pictured below). The camera is ideal for 
all sorts of multimedia applications 
including video capture, video mall and 
videoconferencing. Available in USB, PPC 
or ISA versions> these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 



ZOOM 
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Letter of the month 


A taxing issue 

After reiding the letter from join i 
Miiiep- iiboul goUirig hammered for 
import tax in August's Practical 
Inteirf&l it reaJly does bring home 
the fact that it you do puichase 
anything outside of the EU you are 
most definitely going to be saddled 


Take VAT! 

Now that the Internet allows us to 
shop overseas, perhaps Joiiii Miller 
i&Bckchift, August edition) and 
others should start to familiarise 
themselves with cuinent UK law 
concerning cCommercc. 

In' brief, items purchased 
overseas and posted lo or brought 
into the UK are subject to import 
duty (S%) and VAT (17,5%). Hence, 
Mr Miller's additional charge on his 
Imported video. 

If the goods .are British made 
and returning to their country of 
origin, they are not liable to import 
duty, but are still liable to VAL tl 
they arc antique (over 100 years 
old) they attract VAT at a hwer rate 
of 5%. Otherwise there me no 
exceptions - not ever for gifts. 

Of course, it's rather like gping 
throug|> Customs al an airport. Not 
everyone and everything Is caught 
in the net (sorry, no pun intended!) 


PETER BUCKLEY OF Leicester sent us this bizarre anacbment showing 
ponies prancing around in mbhish. We’re not quite sure what it's all 
about either - but it's a novel irrmge! Thanks, Peter. 


There's pkftty of hefp^ about tax at 
the HM Orsform' silti (kmfwJimce.gBv,uk) 

It s surely a little unrealistic to 
expect foreign vendors to tell us 
about our own laws. VVhei » I came 
across this issue after purchasing 
from an overseas Web site. I found 
further information on the HM 
Customs site (www.hmce.ggv.uk). 
though it's a pain to wade through 
ail the legal jargon. 

D^vidHoimes 

Very useful O^vid. Many onlrne 
shoppEiTS are bHssfuHy unaware of 
these lax issues when buying 
oniine. Ws good to pM them otn. 




witfi impoil costs and VAT. Having 
said that, if your purchase is under 
£30. you will tend to get away with 
it. I have rnany times. 

Purchasing from the Net is no 
different than 
actually 
vfsfting 3 
ecu ntry and 
purchasing an 
item there, you 
alw.ayR take the 
risk of getting it 
back into the UK. 

So, at the end of tlie day, 
always read the small print We 
should not blame the people who 
sold the item. 

Also, It is not entirely true that 
we cannot play American (NTSC) 
video tapes in tlie UK, Most 
modern video players now have the 
capability to play NTSC. The newest 


OVD players are also multi'region, 
so playing Region 1 (American) and 
Region 2 (Brilish) DVDs is possible, 
if you do not have a multiplay 
video, you can get the format 
converted fi oiii NTSC to PAL at any 
video services shop. 

Oavemit 

Good sdvice again. We 
do Teckon that many 
oniine shops coatd 
display warningi about 
these VAT and technical 
compatibliity Issues more 
prominsntiy. it's in their interests to 
have happy customers, 

World’s worst sites 
continued 

While l(>oklng for a Web site about 
her old haunt of Bagshott, my 
friend found tlie 'Hair Hurnait 


Cot a quirky or funny email attachment that you'd tike to share with other 
tvafiersT Send if to pi@p 9 rBg 0 n.couk with the ‘Attachment of the month' 
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YOUR I FTleRS ANSWERED 



Folhw die advice given in our Make a Mmt feature (issue 45) and you coutd soon be 
making loads o/ mufiey irum yoor Web site 


Hoinepiige', a site fiivesUgating Qib 
biology of body hair 

It would certainly have made the 
top spot In your June 2000 feature 
on the Worid's Worst Sites' by a 
country mile* See for yourself by 
visiting wwwTunaxo^uk/-charles- 
Afex Waningian 

Yik&sf We never fail lu be aniit/ed 
by some of the weird sites thst ore 
being put on/Zne, Some peophjust 
have too much time on their hands! 
Keep sending them in.,. 

A pat on the back 

EaiTiei this year I wrote and 
complained to you about Prscticat 
internets new layout and the 
cramped and squashed look that It 
had. In my opinion I'd like to say it 
has steadily improved and the latest 



issue was orice filled with 
interesting articles that were well \ 

laid out To me, the magaiine is no- j 
longer cramped to overflowing. It ' 

has a much more sophisticated and I 
appealing look. I 

Tile accompanying CD software 
is also first rate - and I particularly | 
like the Stay Lfve software which i 

i$ brilliant 

I like to give credit where i think 
it is due. With the renewal of my 
subscription now due, 111 shortly be 
contacting your offices to ensure it 
continues. Please keep up tlie 
splendid work on tfie magazine. 


Please pass on my liiaiiks to tfie 
rest of the team for putting together 
such an interesting magazine. 

Jostyn Michad Wtliis 
Awww shacksJoslyn. Thanks for 
your kind comments. 

Nice little earner 

Thanks for the great feature article 
Of! how lo eann money From your 
Web site (Make A Mint, September's 
issue). This is already starting to pay 
dividends for me, t signed up to 
several associate programs after 
looking at the site you referred to - 
www.associaitBprograms.co.uk - 
and have all BarJy cau rBrl a Few quid. 

Tm finding tfiat niy links to 
Amazon’s books, music and videos 
arc partrcularfy successful at the 
moment Thanks again! 

rortJ /MeGnfgor 
One of the main aims of PI is to help 
readers save and earr} money using 
the Net, so we'ns delighted to hear 
(ftal yoe're doing Jest tfujf! Send in 
your Web site address and well try 
to feature it in a tuturc issue. 

Book beauty 

Many thanks far the super book 
and great full programs on tlie CD 
on the front of youi July issue. 


I have learnt a tremendous 
amount about Web construction 
and the facilities offered by so 



called Free ISPs and tfieir ’free' 
Web space. 


I have used NfetFusion Objects 
to create my site and registered 
CuteFTP from your cover disc to 
get my site online. My attempt can 
be seen at 

www.sweatman.org.uk. Yours 



‘ WEB WRICHDOG 


BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CANT GET A REPLY? SEND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCH DOG@PARAGON.CO,UK 


Tes€0 troubles 

My wife is getting increasingly frustrated by 
the inatwlily of Tesco Online to process her 
orders. She had to phone the help line 
three times last night owing to server 
problems. In th^ end, she gave up and is 
gpingto Sainsbi.ify's Instead. 

I got it in the neck foE suggesting she 
use the service. Are Tesco having trouble 
coping with demand - it's not the first time 
this has happened, 

Gratmn Harris 



Tndlygaad F&vcd.ccvii offers ii wide 

choice of items when if a sit working coffcctfy 

Web spoke to i^co.com's 

Pusseit Craig who said: "We are extremely 
Sony dial your wife fias expeheitced 
probioms oidaing oniine. Certainly, 
demand is high, as diere are now over 
500,000 registered usets shoppir^ online 
with Tesco. However, the difheuities you 
describe are nor commonly reported. 

‘To understand what has gone wrong 
with your wife's orders, we woutd need to 
took in to the exact dreuimtances in which 
they were made. Wc recommend that your 
wife contacts Tcseacom's customer 
complaints department on 0800 50 55 55. 
We have very helphi sta ff on hand who can 
offer her more personal attention and aim 
to resoive this padicutar situation ." 

I was duped by scam 

A few weeks ago I was the victim of an 
Internet scam. While on AOls home sFte, a 
pop-up message noted that my billing 
arrangements had changed. It was plausible 
- 1 had recently changed credit cards - and 
slick. A diiBcl IhiIEofi WcFS sfiawn la AOI. 
billing IWEJS prompted to uf-enler my ci^it 
card details and password. 

If F‘d been smarter. I'd 
have rebooted my 
computer. 

Next day I checked 
with AOL, wlio knew 
nothing, but £1 had been 
skEFiiined Fi'om. my credit 
card account. I had to 
change my card (more 
painful than the loss) and 
ACL account details. My tuAtt 


report to AOL, witli details of a see nilai 
German version that I had ignored, got two 
idenUcal responses promising inves^ption, 

A few later, I asked AQL about the 
investtgation. and received a firm brush-off 
that in the interests of confidentiality they 
would not reveal details of other users’ 
accounts. Tve emailed them twice since 
then, with no rqily. Suddenly they're not 
interested, despite the fact that there must 
l:ie many more gullible people like me 
gelling scams like tiis. 

This needs airing ISPs need to be as 
open about issues like security and the fact 
that proprietary interfaces are no guarantee 
of safety. People in the industry bemoan 
low internet purchasing but it won't haf^n 
until there Is ransparency and people can 
make informed judgements about risk. 

I'm still with AOI, but I’ve re-learnt some 
basic lessons: 1) Nevei' gjve card details 
unless you feel secure, 2) Use a low credit 
Irmil card tor Internet purchases, preferably 
one offering non-delivery protection, 3) 
Check your card bils and remember you 
don’t have to give out your details. If in 
doubt, stop. 

Dick &xftt 

AfJL tofd lAfeb Watchdog: "The issue of 
oniine secohty is of utmost phofity to AOi 
UK as f am sure it is to each of our 
members and I am concerned you appear 
to h3\e been the victim of an online scam, 
AOL UK goes to great lengths to help our 
members protect themselves while online 
by providing detailed inforrmtion on 
security issues (inckiding scams and 
hoaxes) and by posting secuhfy teminders 
Ihrou^out the service. One example of this 
h the pennancfit fixture in every members 
maii inbox that "AOi staff wiii never ask for 
your password or tailing information". 

“However, oniine hoaxers ana becoming 
ever more sophisticated in tf-ieir methods of 
fraiidutenfly obtaining members 
delaih. U is essential that while online 
members remain wgflgnt at ail times and 
report anything untoward immediately to 
ensure that AOL UK can take any 
appropriate action if necessary. 




Tor Tire 

/ 


AOL £X£1IJ(IME 

BMiwtvnltiaLiwiE^w 


& 


E44P WVtf 


Have rauit sav 


-Mill ffpMyte’K- 


i 'll 
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YOURLEnERS ANSWERED 


WEB WBTCHDOG 



Tunher InformBtion and advice about 
AQi 's online finfety fotind on the 
service at Keyword; Security. r£> report 
security concerns, or breaches ofAOt/s 
conditions of service, ernuit 
COSUK@aot.con} or attematively 
telephone OHOO 376 5432 or 0800 376 
7444 " 

Jungle fever 

Trn writing to you regarding a recent 
attempt to purchase a monitor, CTX 
PK960F, wliruti way reviewed in your 
fine magazine. I tried to locate a 
supplier near by to compare the price 
to Internet prices but aias no one in 
the area had the model. So I tried 
Jungfe.com. I had previously tried to 
purchase a CD from tlieni but due Lo 
excessive delays on delivery I 
cancetled that order 

However, I tliougfit I would give 
them a second chance. On 7/7/00 I 
placed the order for the PK960h at the 
silo The timeline shown was 5-10 days 
plus 3'5 shipping. I could deal with the 
wait so had no problem witii itul Lime 
line. I watched the order using a good 
tracking service on their site. The days 
came and went, and ttie cuuiitei' ori 
site ticked down to around the 12th 


when the moniEorwas to have been 
placed in stock. 

My details were updated to say they 
expected to receive the monitor Lo 
si lip then I loccivcd an email saying 
that it was out of stock again. Checking 
the site revealed Lliey would receive it 
on the 20th. 1 bite the bullet and wait 
till the 22nd at 11.30pm. 

They have 24 hour customer cans it 
says on the site, I call and get an 
answer machine. That \s not 24 hour 
customer caret i sent an email to them 
explaining what had happened to my 
order and got an auto respond 
message arid no other contact since 
by email from them. 

I called customer care on Lhe 23rd 
and he then asked me to check back 
on Monday 24th since it appeared that 
on his system„ liie stock tied anived 
on 21st. i agreed and called back on 
the 24th. In fact no stock had arrived 
on the 21 si. 

I asked them what they intended to 
do about it and he said it would be 
shipped if received on 28th. I asked if 
they would upgrade the delivery time 
due to the delay, but was told that this 
couid not happen. At this point I gave 
up. I called and cancelled my order. 

I have spent 7 8 ^ 

years working in 
costomer care for 
different companies 
and have a lot of 
experience ordering 
over ttie Net and buy 
at least once a week 
on Fine. 

Jungle's seii/ice has 
been the worst I have 
ever encountered in 
my life - online or 
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RICHARD COHEN, CO hOUNDER 
OF THE DESKTOP LAWYER 
(WWW. D ESKTOPLAWYER. N CT), 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS 


u» 3t watchd>og(^]Hr3g«fi.co.uk 
with the sub^l 'Le^al Aid' and we will 
f««w 3 rd your questions to Richard 



I Reproducing images 

I I would like lo ioproducc images of ! 
j compact disc covers for an eCommerce j 
Site I am creating so shopper s can see i 
what they arc buying. I realise this I 
would probably Infringe copyright or i 
reproduction laws but it is a vei y I 

dautitfiig task to ask permission from 
every record company concerned ’ 
there are hundreds. 

Is ifiei c a eential register, or some 
such organisation, to pay for global 
permission to reproduce copyrighted 
images sucfi as those? This is my first 
stab at developing an eCommerce site 
and I don't want to end up in court due I 
to ignoi anoe. ; 

Jamie Gt$th0rQw \ 
A range of artistic, literary, and ■ 
technical materials has copyri^t 



offline. If it doesn't get any better I can 
see them going the same way as tiie 
ill-fated Boo.com. 

webrfl$ster@vfnu3lscoi}3f}d.net 

Jungle, corn toid Web Watchdog: ‘From 
time to time, some of onr prodnet 
range becomes difficult to obtain and 
the dates on our Web site are entirely 
based on information provided bj/ouf 
suppliers. Unfortunately, this can kad 
to a smalt amount of in formation on 
the site to be inaccurate or backdated 
\ as new arrival dates are provided to us. 
i Mr Manson was nnfarinnately one of 
I the few custoineis who was affected 
by this set of circumstances. Rest 
assured that we track our delivery 
pefformauce at id do put measures in 
place in the event of dipping service 
levels. 

~{fi respect of our 24-hour 
customer service line, we con firm that 
we now operate from Sam lo midtrighl 
weekdays and 93m to 6pm on 
weekends and our web site has been 
I amended accordirjgty. This declshr} fo 
\ change our hours has been brought 
; about through insufficient demand for 
j Citstomer Services out of these hours, 
a fact brought about we believe 
because of our continuing 
commitment to excettence service. 

‘‘We would like to apologise to Mr 
Manson and stress that this experience 
is t}Ot typical of ttie sei'vice the 
majority of our customers enjoy. Our 
own customef .se/viice questionnaires, 
i which we despsleh with every order, 

I confirm that 95% of our custonters 
; woutd recommend a frierid to buy 
^ fivm Jungtecom. " 


is certainly a good magazipie and 
one for my luture purchase. 

Tony Bweatman 

We ) e gjad you liked the software?, Tony. 
Congrats on an interesting family site, 
vdiich also gets a mentiori in this 
readers' sites section on page 19. Why 
not try using the 3D Graphics software 
on this month's CD lhat's expidned in 
the book to further enhance your pages? 

Gimme free Net 
access 

I've jjsl eulejod tfie woifd of contract IT 
and started a one man IT company. 
However, I've run In lo a big pioblerii 
and that's my phone bill. I need a new 
ISP because my List bill was about £500 
tlti ougf i UK Online 
(www.ukQnJine.CQ.uk), 



Th.Tit's just part of it. Wliat I'm looking 
for is an ISP that I can pay Just one sum 
that will give me full access to the 
internet for a single or annual paymeiiL 
that most importantly covers the cost of 
calls, any timer nff peak; peakr dayr 
night? and all weekend. 

Altcmatvely, a low irvonthly rate with 
a flat rate charge of abonl a penny a 
rnii iule would bo good. Tni sure I'm not 
the only one In this boat, I hope you 
can point me and others in the iig)it 
diiociiofi. 

JsmesMtdrews 
For rourxf ^-clock freephone Internet 
access we'd suggest you took at 24-7 
Freecall (www.24-7ffeecall.net} which 
charges £T9.99/manth. If you want to 
pay less, have a look at off-peak 
unmetered service Claranet 
(WWW. Clara, net). 


conferred automatically. There h no 
tegal requirement to legister them with 
any statutory authority. Any 
unauthorised copying is an 
infnngement 

The use of the ‘C' fottowed by the 
name of the copyri^t owner 
and the kst year of 
publication acts to warn-off 
any possible transgressors. 

There are a number of exceptions to 
this rule. Thjbtic interest permits a 
reasonable use of copyright material, in 
deciding what constitutes reasonable 
use you must adopt “fair dealing ' with 
the copyrl^t material. 

You intend to reproduce the images 
on the eompael disc covers for 
eCommeree. Fair dealing allows you to 
quote copyrighted wont as part of a 
review but you must identify the 


source. Ttrere aie layers of rights 
owners inetuding trademark of the 
band, record labd trademark, design 
copyright and printers' copyright Your 
copying of the images Is part of your 
review of the product avatfable 
and you will he My identifying 
the owner of the copyright by 
reference to the compact disc. 
Thus, you will not be infnnging 
copyright, in addition, there is an 
Imptied licence for the reproduction of 
the Images for the purposes of 
promoting a sah. 

Desktop Lawyer 

(www.desktoptswycr.nct), the ground 
breaking leg^f service., allows the quick 
snd easy download of 'iiitnltignnt’ iegat 
daewnsnis via ibe Iniemot at 3 fraction of 
the price of traditional methods. 
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GET WHAT 
YOU WANT 

FROM THE INTERNET 



Do you want Internet access and a fast 

and reliable service that gives you superb 
content and helps you get the information you 
want quickly and easily? 

If so, you can have it all with LineOne: 


Fast and reliable Internet access 
Membership 
Great UK content 
5 email addresses 

BOMB of web space for your website 
Controls to protect children’s access 
24hr online customer support 
Multimedia CD-ROM worth up to £29.99 
£5 amazon.co.uk book voucher 




For your FREE Internet pack call 

0800 111 210 


or visit 


www.lineone.net 


DEFINE YOUR OWN UNIVERSE 


001 

i 


Local call rates apply. 
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[eature 


SEARCHING SHOWDOWN t 



ui iiy l uuLC ii um yuu lu 

undiscovered information on the 


Web is the search engine. Steve 
Patient pits ten top contenders 
against each other in his aim to find 
the ultimate search facility 


N et content company BrightPlanct estimates the Web 

contains 500 billion Web pages. The NEC Research Centre 
says It's growing at 1.5 million pages per day* It's a 
monster. Search engines use Web crawlers to follow links 
and index as many of these pages as possible but site visits 
can be a month or more apart and even the biggest, 
Googje, indexes less than one billion Web pages. With such large 
numbers, using the right search engine - and using it effectively - is 
essential if you hope to reach the pages you need. However, even 
search engines have limitations. 

For a start, they can't index Web accessible document databases, 
wliich BrightPianet estimates contain 500 times more data than the 
Web itself. Similarly, most erawlei^ worVl index sites which create 
pages c^namicaliy, .asp pages for example, because such pages often 
lack a fixed URL, As a result, many major sites ai e unindexed or the 
indexing is useless. 

Even so, searcf'i engines are the best we have and hundreds of sites 
employ dozens of search engines. IriktorTii's, for example is extremely 
popuiar. And then there are specialist search sites. 

This article concentrates on large, general purpose search sites, 
kxiking ai how they work and what they can do for you. But It's always 
worth remembering that search engines are oniy a partial solution to 
navigating the Web. 


onGiieGD 


You'tf fifKi oniitie 
searching 
software on this 
month's FrBctical 
iiiiemet CD-ROM 


I.MD! 


www,y8lioox;cMfk 


YAHOO! STARTED AS a hand-built Web site catalogue, which rernairE its main ciaim to 
fame. Jt also indeKes Usenet groups -and has a standard Web search feature. The default 
Web and catalogue search is provided by Google, 

li^hool's stnsngth is the ediioriai control it maintains over its caialpgue content, 
which is of a consistently high quaiity. A 


V^hoo! search only looks at its Index, 
which means you get no sex sites, 
sebooi chiidren's test sites or other 
such in dev3r>gies if you don't want 
them. The success of this approach is 
shown by VahooTs popularity It's the 
fii'st choice for moce people than any 
other search site. A number of localised 
Yahools exist induding a UK specific 
ver^iiori. Local veisions index only locally 
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based sites but can also search worldwide. Yahoo! defaults to AN Ding search temis, 
Ihougli you can cliaiige tills to OR on the Advanced search page. By default it also uses 
your search terms as word roots (stemming), so if you enter 'miss' it would return hits 
on 'missile' as wdl as mississippi' - attlieend of a long list of Miss xxxxx sites, 

CXii priiriaiy test search using the keywords crocosmia national collection' 
turned up Dave Fenwick's Plymouth garden in 
fourth place. If you're looking for a good site 
on a specific subject or tfiernc, >^hoo! is the 
best starting poini. if you’re searching for 
obscure information - we tried oopal (a resin 
from liopical trees used in laquei's) - \^hoo! 

Is just as good. 'Cbpal AND amber’ found 
only relevant finks. 

Ovarii, YliTioo! proved sLongon site 
quality and is a gfcat starting point 


i\tts with tew ilrrekvint linki. 
An yeal |rvliil 


Only a wiuil pact oilht Web it lnde»ea, 
poor (HI otsKuiifr conlcfift 
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IJUIAMA 

Irttpi/Zuk^avistajcoin 

ORIGINALLY FOUNDED BY Dec to showcase its high-end Alpha 8400 servers^ Alta 
Vista is now owned by CMGI, It is crawler based with automatic indexing and no 
editorial oversight - it grabs everything 

Alta Vista has one of the largest Web Indexes at 350 million pages and some of 
the best advanced search 
tea lures. It suppoils Boolean 
operators AND, NOT, OR and 
NEAR as well as required and 
prohibited words (prepend them 
with ^ or exact phrase search 
with double speech marks, it 
honours capitalisation and 
supports wildcards. So you can 
construct precise searches of the 
formr ("groijcho marx" OR “harpo 
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marxO AND "Duck Soup" AND NOT Kari 
You can search on fields including page titles or specific domains for example as 
well as specifying the document dates between which you want to search and ask 
for just one result per site. One of the neatest features is the “ti'anslale' upUon for 
non-Fnglish Web sites - which works well. 

Alta Vista also suppuits a suipri singly good 
visual image search engine, MP3 and audio as 
well as a video search. It's recently launched 
Raging, a customisable search interface to Alta 
Vista. The search for copal and laquer 
produced six hits of which the third, fifth and 
sixth actually mentioned it while two links were 
dead and one was off topic. 

In general, Alta Vista's huge index and 
precise search erterta make it a great choice. 


AutvitfiDcd scHTch short, precise 

hii lists snd linsgc seerehif^ is nun 


SE»rclus {inn pnxtucE long of 
ifTtlevam ruultt. Ci«d links are. common 


3. ASK JEEVES 

www,aEtcoojjk 

ASK JEEVES IS a knowledge base compiled by humans that enables you to ask 
natural language questions. It then points you at a short list of highly relevant, 
polished sites - or so says the blurb. 

We asked. 'Where can I find the national collection of crocosmias' and Askjeeves 
gave us three 'relevant' sites. They were all 
Collectinghlftion, an auction .site. The first was for 
POk^riioii did we mention Pokernoii? The otliEi Iwn 
wei^eCollecUngNiitiari help page^ Not a pluEil in sight- 
Intcnestingly, 'What is Copal' did locate a site selling 
copal containing embedded insects. 

Basically, Askjeeves doesn't know enough and tends 
to produce nothing or nortsense. Even worse, ihe results 
are skewed as Askjeeves sells placings on its results list. 

Anyone can 'sponsor' a search term, which basically 
means their site will appear at the top of any search 


using the sponsored word, regardless of how much better or more relevant another 
site might be. 

Wfelrderyet Is the Kids section of Askjeeves. We tried the same question on 
Crocosmias, We were referred to pages located by Askjeeves 'meta-partner' 




1 YahocEligans. One was a Brad Pitt fan site. He doe.sn't appear to 


II iici cMcu II 1 3UUU1 

African flowers. There was 
MolhiEig retevanl on the 
page about Pixies either. 

The metasearch feature. 

MVERDtGT 


r 

Hitm 


^ 'Jh In'i^U 

un query n uslnrg runuml En^iah 
sentences 



using AltaVista and Excite, 

M B* t; 


found the answers we 

Extremefy liririkd dal^lfSiiu, 

i-^'S3m£8b 

— - -rTWST 

wanted. This begs the 
question, 'Wliy arn 1 
asking Askjeeves?' 

skewed resutu jnd 4 tendency te reply 
m^Fi ivbliish 
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4. DEJA.COM 

wwiv^de^ajODAi 


DEJA STARTED OUT as a searchable newsgroup archive called Deja News but it's 
metamophosed into a shopping site with the newsgroup archive taking a back seat. 

You search the Usenet archive for messages containing keywords (AND is the 
default Boolean operator), from particular authors, by date or by newsgroup, Ihe 
bosi^t sections - jobs and adult - 
are separated out so you dor>'t 
have to include them In a full 
search. The Deja Usenet search is 
available from a variety of other 
search sites, including Alta Vista. 

While there is a lot of gfiod 
informal ion kIoi^I on D>eja, tf>e 
nalune of newsgiioups leduces ib 
usefulness. This is because no-one 
posts to a newsgroup with 


archiving in mind. Information is therefore often incomplete because a lot of rubbish is 
fpoken in rtewsgroups; because replies are usually too specific and, more seriously, 
because newsgroups aren't as popuiar with the new generation of Net users as with 
flie original users. 

In our tests, Deja failed to find any references to postings witJi Ifie keywoEds 
'Crocosmia Nationai Coilcction' srxJ the single 
word copal' produced oniy references to a 
specific camera shutter mounting. You can still 
use Cteja Classic, providing a view of discussion 
threads. There's also a standard Wfeb search 
option supplied by Nortliem Liglit - though you 
gel only the most basic search features via Deja. 

Wfiere Dqa scores h in computer and Net- 
related information. However, it Is really past Its 
sell-by date arxJ can only get less useful. 
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ICalHIl! 

St ARCHING SHOWDOWN! 


www,Koll»tc(Hn 

HOTBOT WAS A ^^i(1y IsttJ eritiy ir>lg Ltie search eirgjne Held, H's now owned by 
Lycos, an early search engine Innovator. In fact^ the Hotbot URL above takes you to 
http://hotbot Jycosxom, 

Hotbot is powered by Inktomi (along with around 90 other seareh sites) but while 
Inktomi ensures efficient searching, 
it doesn't mean a lai^e index is 
being searched, Hotbot claims 
around 110 million indexed pages 
but is still ctfcctivc. 

Hotbot enables you to pefforrrr 
most of Alta Vista's search tricksi 
Buoleans AND, OR, NOT. phrases, 
dates, page titles, domdins and word 
stemming. It also assumes AND for 
simple keyword searches. 



Hotbot enables you to specify pages which only contain an Image, sound, video’ 
and/or javaScript. 

Ill oui‘ tests, Hotbot put tlio Ci ocosfTila National Collection site at the top of the 
listings, with only six other hits, four relevant. It produced a site for copal gum as the 
second item on the first results page. This is impressive. It also provides a link to the 
Lycos search engine at the bottom of each 
result list. This Is funny. 

HotBot includes a directory, though It's 
poor compared wtth Yahoo I , It didn’t work In 
Netscape and only searches on page titles. 

For straightforward information seaiohes, 

Hotbot is fast with a clean and simplC’tO’Use 
interface, but the fact that it indexes such a 
small percentage of the sites on the Web riiean 
it may not find more obscure material. 
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Hits: 

fast, cksn snd effective with the Itwii 
yov need for preej$e $ei?rches 

M ias £i; 

The nelfltwly suibU index sliRhdy 
worryinjif snd the esieftory listing jj pser 


6.G0.m 

www.go.cam 

GO IS THE NEW name for Infoseek. which now runs the Inktomi search engine. 
Naturally, this makes it rather similar to the other Inktomi based search engines. It l>as 
the same index and suppoits basically the sainc set of search criteria. 

The search Inierface is less sophisticated than HotBot's. The simple search defaults 
to OR and produces far too ma ny results (29 million) on 
our first tost. The advanced search is under Search 
Options and provides more control, but still not as much 
as Hot&ot- Its syntax is unusual, ton. 

Whereas on Alta Vlsia or HotBot you could type; 
crocosmia AND “national collection" on Go you type: 

+crocosmia, +''rational collection'. Being different just for 
the sake of it seems pointless. 

Go returned basically the same results as HotBot, but 
it isn't as easy to use. Pediaps one reason for visiting Go 
is its imago collection - though no Alta Vista stylo imago 


search is availaWe. You can also download Express Search, a browser plug-in which 
subinils searches Li;^ multiple search engines. 

The Search tab on the site takes you to a directory of reviewed sites, which isn t 
particularity comprehensive and isn't searchable. It's hard to see why you'd bother with 
this wfien you're only a click away Tiom Yahoo!, 

We feel Infoseek was much 
better before it turned into Go. 

It all seems a little con fused 
and determined to dumb down 
your searches despite the 
langp of Inktomi options it 
could make available. This 
wouldn't be oi.fr first clxilce for 
ail eiitiy point to Inktomi's 
search facilities. 
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7.EXCnE 

www.excHexo.uk 

tXCI It APPEARS TO be despeiaie lo 
shift from search engine to portal site. 
It's ,1 tmditional crawl and index search 
engine whicti claims lo fiave 250 
million pages on file. 

The advanced search syntax isn't 
documenlod (well wo couldn't find it) 
but In practice it appears to support 
most of the Alta Vista syntax including 



speech marks lor phrases, Doofeans, + 
and - for required and prohibited 
words and so on. 

The advanced features arc normally 
accessed from a fomns page, but 
searching on dates isn't supported and 
neither is the use of stem words (miss 
only finds miss, not misses). 

If you're using it in simple searcli 
mode with just a bunch of keywords, 
it's worth noting that Excite defaults to 
OR. not AND. What this means Is you 
either need to prepend each term with 
+ or use the advanced form page to 


ensure you only get pages containing 
all the keywords. 

fcxcitje actually peifoimed exUeinely 
well in our tests, putting the crocosmia 
site we were after at the top of the list. 
On tlie downside, though, IIle results 
listings arc overly long and you can't 
restrict results to one per domain - so 
expect lots of repeals. 

An excellent feature Is the 
searchable photo library (with a 
claimed 750,000 images) which 
supplies thumbnails. The photo search 
Is fast as well as efficient and. unlike 
Alta Vista's, where the Image may have 
gone mlssif^g in the Interim. Excite's are 
always there. The category search also 
works well. 

Overall, Excite lived up to its name, 
though considering the si7e and power 
of tfie search engjne we would fiave 
liked to see a little more documentation 
on using it effectively - especially the 
advanced syriiax. 
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B.n 

wwwlyco$.(^.uk 

LYCtE OWNS HOrBOl which uses 
Inktomi but thougli Lycos pioneered 
with its own search engine, il now uses 
one Irqm FAST (hlLp://alllheweb,ci>ni). 
FAST claims the second largest Web 
index at 340 million pages. 

As with so many search engines, 
Lycos includes password protected 



fviienlal conliols Ici ceni^oi Ihe Web. 

Ttiis wuits in two steps. Fiisl it fifleis out 
eertain keywords and then it filters the 
rcsulls, though again it doesn't give any 
details of its modus operand!. You can 
choose to liiteF any sex. hate, gun and 
racist content but you can 't add sites to 
filter or add categorieE. 

There's the usual simple and 
advanced search options hut the 
advaricetl |Kigp is beTU aiKl 
duesiTl enable you to use words aixl 
phrases together in the same query line. 

More annoyingly. It doesn't offer the 
NOT Boolean, arxl though it's true you 


can replace It with the minus sign, it’s an 
unnecessary inconsistency. It also tries 
to confuse seaich issues by slipping two 
buying seardies into tl>e radio button 
list of searchable contenL 

However, Lycos also appears to 
support the same syntax as Alta Vista 
and, using this on the simple search 
page, we were able to fine-tune our 
quehcE to a far greater extent than with 
die advanced form. 

Lyco-S returns two sets of results. The 
[iisl is suspiciously sirTiilar tu Ask jeeves 
and is labdled ’Popular' - and in our 
tests these were totally and completely 
wrong It was the same set of 
CollectIngNation links. The second set is 
labelled 'Web sites' (which begs the 
question. ‘What were we searching to 
produce the first set of results?') and all 
ti iiee results returned were spot on. 

Having changed to the FAST engine 
Lycos deserves a higfier piefife than it 
cunefilly has. It's good. 




jaRGON BUSTER 


Translate 

Many search engines offer a translate J 
function on non-English pages, j 
This is hardly an exact science 
but usually produces 
comprehensible information. 


The address of a site. Restricting 
searchc!] to one hit pei' domain as 
distinct from one hit per site - can 
sometimes backfire. For example, all 
sites hosted by Xoom are on the 
Xoom domain. 


Authoritative \ 

A term used JSSm'-. ^ 
in search 
engine circles 
to describe a site to 
which a lot of other sites 
link. The idea is that 
more links means more 
informed people rated It highly- 


Index 

The collection of information held 
by a search engine on the pages 
it's examined. Not all sites that use 
search engines access all the index. 
For speed, they often use subsets of 
the index. This is especially 
' Ifiie of those using 
^ Inktomi. 


9.N0RT1iERNUGifr 

www.nortbemlight'COfo 

NORTHERN LIGI IT IS one of the larger search engines with around 265 million pages 
indexed. It offers natural language' searches as well as keyword, Boolean, phrase and 
form based searches. Unusually, you can use an asterisk at the end or within words 
for wildcard matches or use the percentage sign to replace a single letter for searching 
on commonly misspelled wordis. 

As wdl as the usual fields; Norlheni I igfil 
supports news searches {not newsgiioups, leal 
news}. Check the Help page for all the options. 

Nortfiem Light supplies a range of specialised 
business search forms. 

Northern Light is heavily biased toward business 
interests, stocks and shar^, business news and 
similar siiatertal. Its searchable Special Collection is 
touted as an ‘online business library comprising 
6,900 taistcd, full-text journals, books. mag 3 £ines. 


news wires, and reference sources'' However, while It will show you Special Collection 
document summaries there's a charge to read them. Basically, you need a Northern 
Light account to get the most from iL 

As a straightforward Web search engine Northern Light is excellerit, and for a 
ssrious biisinesE user or investor the ability to quickly find and read 
rdtiwuit inbrmatiuii could be 
priceless. In our tests, Northern Light 
did as well as the best of the rest Wfc 
preferred to use the seaidi syiilax 
rather than the fonm^based power 
search, though the latter does 
include tick boxes to limit the search 
to specific subject areas nr 
document types. All in all. Northern 
LigfiL is fii^ily recommeuded. 
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10.MIRAGO 

wwiKfkuragOjCO.iik 

LIMITING A SEARCH engne geographically seems contrary to what the Wfcb is all 
abouL Yet this is what Mirago has been designed to do, Mirago argues the results it 
returns are more relevant to UK residents. On the other hand, it only indexes a few 
relevant' pages, effectively excluding informatbn on most of the worid's Web sites. 

Mirago accepts natural bngiuage as well as 
structured queries. It supports phitjsos as well as 
Booleans with extras, such as PLUS. 

To search, Mirago first normalises' words; 
taking them back to stems, to singulars, 
expanding abbreviations and so on. This means 
more and perhaps better results. However, it 
ctoesthis to words within phrases, which means 
you canT seaiofi on an exact phnase. 

Naluially. Miiagp is a UK pmljl. w+ieie UK 
centric links make sense, but when we tried 


information searches, Mirago's inclusion criteria bepn showing its limitations. It 
didn't find our Crocosmia National Collection site despite ft being a UK domain. 
You're at the mercy of Mirago editorial decisions. For example, a seai^^h for Sailor 
Moon anime gave a French language site In number one position, but PlayKiss, 
another Japanese-dominated hobl^. produced no hits. Similarly, whiie US 
news and comment site Suck Daily is 
in Mirago's index, the news and 
comment site at The Salon isn't. 

The Mirago search engine exists 
primarily as an advertisement for Its 
search technology, so pertiaps the 
limitations are designed to reduce 
running costs. Unfortunately, they 
dramatically reduce its usefulness as a 
gateway to Web-based infonnaLiori. 
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□ feature 


SEARCHING SHOWDOWN! 


0 Smarter, faster searching 

Which search engine you choose to favour 
depends to a large extent on what you want. For 
example, Google-based sites provide results ranked 
accorxiing to the number of incoming links - 
authoritative sites people choose to link to. 

For obscure or unusual information, you waul a 
search engine with the largest possible database of 
sites, so Google or FASF-based sites {Yahoo 1 and 
Lycos respectively) are the best bets with Northern 
Light and Alta Vista close behind. To find a good 
site cn a specific subject, Yahoo!'s catalogue wins 
hands down. It deserves its position as the number 
one starting point for Web navigation. 

There’s also the question of how you search. 
Search engines are fools, and like other tools you 
have to learn to use them effectively. No matter 
how good the search engine, a poorly constructed 
search query or poorly chosen keywords or 
phrases will render It useless. 

When constructing queries a powerful search 
syntax is as impoi lanl as a lafge iradex. Oui own 
favouiile combination of index si^c and search 
syntax is pi ovided by Ala Vista, closely followed by 
Lycos and Northern Light. 

Massively disappointing are Deja, Askjeeves and 
Miragp. Any of the general search engines we 
looked at comfortably outperform them. In fact 
they're so bad, using them skews your view of the 
Web making it appear a lot less useful and 
interesting than it is. 

But what you want to know is which search 
engine is best. This is hard to answer. In practice, it 
depends on what you're looking to find. A business 
user would do far better using Northern Light's 
Special Collection than Yahoofs business and 
commerce catalogue. Someone looking for a good 


site discussing women's issues in the third world 
would do better on Yahoo 1 than with Alta Vista - 
they d be looking originally for a subject, not 
information on it, 

StilL this series of tests has changed our 
thinking. While Alla Vista - especially its Raging 
Search interface - will always be our first love, 
Google is the best of the bunch. 

Okay, we didn't test www,goog|e.com as It 
wasn't on the editor’s list but we did test Yahoo!'s 
interface to It - and were seriously impressed. 
Effectively, Yahoo! now combines the two best 
Web naviption tools on the planet - it's catalogue 
and Google. 

In practice, we prefer to use Google from its 
native interface at www.google.com. This is simple, 
clean and blisteringly fast. Google's combination of 
massive index, incoming link rating and Ifie fact 
Ifial it saves a copy of every page it indexes (so you 
can see it even if the original site has gone) makes 
it a hands down winner. □ 



Googh ^fy pigs it mils msans you ao vjeiv it 

even if ft isn't there mynwrs, or fust view it fast ft modifies the 
p 0 ge rti it’s $ copy 



7 

Bookans 

Logical operators such as AND, OR, 

NOT used to fine-tune queries. 
Intereslin^^y, youi^ processor uses the 
same opei aloi s to do ils work. 




7 

m 

Stem 

The baste foi rn of a woid, 50 going', 
'gone' and ’goes' will all be reduced to 
’go' Also sometimes used to describe 
the reverse process where ’go" will list 
pages with any woid beginning with go, 



7 

■ 

Ptirase 

A group of words usually identified in a 
query by heng enclosed in double 
speech mail^s, toi ejomple, ’ The good, 
the bad and the ugly’! 



7 

Syntax 

The word means, ’A grammatical 
su uctuie' and applies to any language. 
Including the ones used lo query a 
search engine. 

7 

■ 

Field 

rvlany search engines enable you to 
specify only pages from a specific 
domain, date, with a particular title, 
containing references lo cei tain file 
types and soon. 



7 

Database 

Much of the information on the Net is 
only stored in various proprietary 
databases, many of which have Web 
interfaces. These can't be indexed by 
search engines, only queried direclly. 


SEARCH ENGINES HEAD TO HEAD 


FOR eiiwimiuoFTevvi^ssj^^ 


Y^oo! 


Alta Vista Ask Jeeves Deja.com 


TJWJoot 


Boolean 
Phrases 
And/ Or 
Helds 
Require 

V- 

Stem 

Date 

Prewdmi^ 

Usenet 

Director 

M'ftredio 

Censors 


AO 


yes 


AND 


yes 

yes 


AON 


AND 


yes 

yes 


n/a no 


no 

n/a 

no 


no 


HotBot 


AON 


Go.com 


menu 


Excite 


Lycos 


Miraga 



LYC 'S 


■.-...otmj ^4., .b.H. 
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face facts 


online consumers will never look the same again, are you ready? 







If the word ‘auction’ 
conjures up images of 
rich aristocrats snapping 
up Van Goghs, it’s about 
time you looked at 
online auctions. Robin 
Lewis explains how to 
bid for online bargains 



DnthBGD 


A rmge ot suctim 
SJUttwiHv is wt the 
Prschc&i hiterrKt CD 


C onventional auctions arc notoriously 
confusing; items tend to be either 
hideously over-priced or the kind of stuff 
you would tind in a car boot sale. Make 
one false twitch and you can find 
yourself walking away with a Ming vase. 
Online aucUuns are beginning to bridge the gap 
between these extremes and are places where you 


can actually buy some good stuff. In truth, auction 
sites are better described as trading communities 
where people can put up Interesting items for sale, 
along with selected items from the site Ifseff and 
from retailers from other areas. 

QXL (www.qxi.eom) is a good example. The 
site has an estimated 680,000 users across 
Europe and despite the obvious difficulties of 
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feature □ 


RtfJ FOR BARGAINS 


HOUU TO BID AND BUY ONLINE U8INGQXL 



Go to QXL (www.c|)d.com). To buy. you 
fiiive to register first, this entails in pitting 
your email, telephone, postal address, and a 
useiTiariie liial liasiTl alieiidy been taken. 
There's a lot of information to fill in here, so 
make sure you input all the right iiifunnaliori 
Of you won't be able to proceed. 



HQine K Uand&l 


Arts & CQlleaib>P5 

f.ftn A Transnort _ 

Cuniimtin q S oort A Fitoess 

Electronics R cameras 1 >b Travel Sho 
f^oBi Causes 




Now yuu'ie logged on, you need to find what 
you're tooking for. Ttiis is the lun bit just 
type in what you're after and QXL will find it 
for you. AltenriaOvely. have a look at the 
Editor's Choice, the Hot Deals, or the general 
categories to find interesting bits and pieces. 
We've inputted a se.a(ich string for golf cliubs... 




Even though you haven't bought anything 
yet, you still have to input your credit card 
details. This is because bidding for 
something is a legally binding agreement. 

It 's slandai d paclke. so don't worry about it 
too much - just don't develop a nervous 
dick! 


Once this is done, your password will be 
emailed to you^ Take a rxite of it by writing it 
down and keeping it in a safe place. Guard it 
well, as this username will give you access to 
QXL auction sites all over the wodd. It also 
gives you the right to bid for just about 
anything! 



.. and it's taken us here to a page of dubs 
on offer, i he various symbols mean 
different things - the camem indicates that 
there's a picture, for instance. We're 
checking out the Titanium golf clubs and 
bag - just click on the link to enter the 
bidding stage. 


This is the page where you bid. Once you've 
decided whai you want, click 'Place bid'. 
Choose your reserve price here if you have an 
upper limit to your spending - if not just place 
a bid and ym.i'll tie nolifierj liy email if you've 
wofi- You'll tiave to uiieck back at Etie site to 
see how the bidding's going. 


cross currency commerce, allows trade to 
happen between individml users in all of the 
major European countries. 

ebay, which has 127,000 users in this country 
and a staggering 15.8 million users worldwide, is 
QXL's main competitor, ebay UK 
(www.ebay. co.uk) was recently launched in a 
blaze of non-pub I icily and despite the lack of 
advertising, has done extremely well, ebay has a 
policy of ''ftiiMinium niairitcnance", meaning the 
site is allowed to grow organically without too 
much interference from the site managers. This, 
unfortuniitely, means that the price and quality of 
items varies immensely. 

What’s out there? 

Traditiortal auction houses like Sotheby s and 
Christies do have facilities for online auctions but 
don't have facilities for trading goods. This means, 
of course, that the items for sale are as reputable 
as the site itself. Sotfieby's Itas a very accessible 
site at www,solhebys,com, but fourxJ that the 
stereotype of the expensive auction house was 
putting customers off. So it put together a deal 
with Amazon and came up with a joint site at 
WWW.sothebys.amazon,com, which recently sold 
tfie Spilling Image puppets. Jackie Coulter is the 
Senior Director for the Internet division at 


Sotheby's: “Over 80 per cent of people on the site 
are new users. Historically people have found it 
off-putting logo into an auction house. The 
IntciTict makes it comfortable for people" 

“One of our main reasons for joining with 
Amazon is that in the eCommerce world It has 
the biggest and brightest reputation - and vyc 
have one of the biggest brands for auctions and 
antiques worldwide as well. It seemed like a 
pretty good combination." 


Sotheby’s has also introduced a going going 
gone' period to prevent what’s becoming known 
as bid sniping'. This occurs when a bidder comes 



in very late, bidding just over the price - 
meaning that no one has the chance to corite 
back with a better offer. Sotheby's has 
incorporated a time-extension of ten minutes to 
allow others to come In. 

Yahoo!, another ma)or player among the .corns, 
has also curne up with an auction site of its own at 
htlp://auQtions.y3hoo,com/uk. It's a trading site 
like QXL, ebay, eurobid (www.eurobid^com), ebid 
(www.ebidxo^uk) and Boxiot (www.boxk>t.com). 
Qualitatively different from traditional auction 
houses, these tend to use a combifiation of botfi 
items auctioned themselves and traded goods 
from site users, with differing results. QXL's sell-off 
of Wembley {Practical internet 44] is proving to be 
a great success. Started by that Wembley legend 
Geoff Hurst, the auction aims to sell all of the 
tamous stadium off piece by piece. QXLs UK 
Managing Director Marc Charron told us: “It's 
obvious^ been great for us but there's a lot of 
responsibility and a lot of trust. Wembley is so 
meaningful to so many people* It's the kind of 
thing that is lelevaut to everybody, and it couldn't 
happen without an online auclioiu 

“It's the inspiration for people to give online 
auctions a try.'’ It also happens to be an excellent 
example of how to raise the respectability of 
online auctions. 0 
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C> Rogue traders 

Sometimes you'll find some unusual products. In 
May, Texas prisoner Michael Toney attempted to 
sell tickets for his own execution via ebay. 

Arguing that 1 am on death row for a criine I 
did not commit", Toney tried to raise money to 
fund an appeal or leave something for his family 
by offering front row seats to his lethal injection 
for $100 each. 


It did get on to the site thanks to a friend of 
Toney's but was subsequently removed. A 
spokesperson for ebay said: “Clearly we don't 
want an item like ihis on ebay. The bottom line 
is, he doesn't have a ^ ighi to do this." 

A bizarre example, but it ilJusfrates the 
problem with any free trading site - the quality 
of sellers. There's a way of combating this 
problem by utilising the feedback forum’. 


BID FOR 

BARGAINS 


BUYING AT 
AUCTION 



QXL’S UK MANAGING 
DfRECTOK. MARC CHARRON, 
GIVES US HIS FIVE TOP TIPS FOR 
BIDDING ONLINE 

1. Ensiire you u&if a secure, i^^putuble iiuclioii 
site, as you're going to hove to give your 
credit details lo participate 

Z. Be iibsulutely sure that you arc buying what 
yoti think you me. Navigate the site fully to 
find exactly what you want. 

Do your homework. Research prices before 
bidding and know what you can afford. That 
way you're not going to pay over the odds or 
go over your limits! 

4, Pay attention to additional costs that may 
be InctNTed such as insurance and delivery. 

5. Know who you are buying from. Some 
items may be second-hand, from a ruei chant 
partner, from the site itself or from an 
individual. Buying from an individual is 
effectively an unknown {tuantity. If il goes well 
and you have a successful auction from a 
private seller, give them a 'oTember rating' - 
this is a way of providing feedback on 
customer performance, 


SELL IT LIKE IT IS - RUCTION HN ITEM HT EBHY 


_ 


Regivtraticin 


a 


f liw in. liT ■ 




Go to www.ebay.co.uk. You will fiave to 
register before ebay will allow you to flag 
anything up nn the site. Vbu'll have to enter 
yuui credit caid details again. There's a flat 
fee of 15p for Inserting an item into the 
auction but apart from that, you woi tl be 
clia<^d unless you specify extra services. 




Once you've Inputted all your details (well 
leave the tedium of that page to your 
irnagfriation), you then have to read the Terns 
and Conditions. Again, these are pretty 
standard - hut do read them otherwise you 
won't know where you stand If anything goes 
wrong. 



Go to the 'Self sectiorr of the site, arid dioose 
IIIB eategoiy you want your item to be 
included in. Important, this, as it determines 
whether or not your item will be found easily 
oi not We're going to try and sell a piece of 
A4 paper, and there's nothing else that covers 
this so we're clicking oir 'Eveiytiling 0sel 



This is the place where you need to Input the 
details of the item you'ie going to sell. This is 
the time to input ltiaf pi^ssword that should 
have been emailed to you, and your user ID 
which you will have chosen at Step 1. We've 
doodled on our pbcc of A4 paper, so this is 
worth a mention In the description. 




Now eome the selling details. Make sure all 
the required fields are filled in, arid be careful 
what you specify as some extra services will 
incur a charge. If you're selling something 
embarrassing, it mi^t be better to choose the 
private auction facility, specify how much you 
have to sell, and click on 'fteview'. 


O NiJw you'll he given a chance to check you 
details are correct, If you ve missed any fields 
you'll be told to go back, and there's an 
automatic insertion fee of 15p to log tile item 
on to Uie site. If you're happy with t he 
sefection, click on 'Submit My Listing', which 
is the final stage of the process. 










































































searching for years. ^ 


or helping to make 
my snulmate after 


clicked) 


Ifs easy to make friends or build reiationships with udate. 

\ Qur sophisticated matching system and e?^tensive membership 

I database provides more choice, more places, more fun. 

i And because you have total 'on-line' eontrof you can build 

bie relationship you want at your own pace. To find out more 
go to wwytf.ydate.CQ.uk and dick now. 


uclcit.0.co.uk 

The uk’s largest global internet dating service 





























































Bid Limit 

An opUonal feature that allows a bidder to 
set the IdglieiiL price they're willing to pay 
j lor an item. The Web site will then bid for 
you up to that price; unless you increase 
the limit, if the price of the Hem goes 
above it you'll be outbid, 

F«edlK)ck Forum 

A message board on an auction site wfiich 
allows buyers In read con intents about the 
selleiTi of items on the site. The feedback 
forum ensures that buyers can be 
relatively ennfideni that a seller won't tail 
to supply the item on sale. 

Reserve PHee 

The lowest price at which a seller is willing 
to sell his or her item. 

Start Prke 

Confusingly not the same as the reserve 
price, the stait price is the price the seller 
starts the auction at. Sometimes this is the 
same as the reserve price, sometiiiies il's 
much less - though what the point of 
advertising an item at a price the seller is 
not willing to sell at fs beyond us. 


SELLING HT AUCTION 


JENNIFER MOWAT IS THE MANAGER OF EBAY UK. 
SHE OFFERED US HER FIVE TOP TIPS FOR BETTER 
SELLING... 


t. Give clear and complete descriptions of the Items for sale. Try to 
provido Information in the description that may answer any questions 
that pdtentiil bidders would ask. 


2. Users can also improve their chances for a successful transaction 
by scanning in a photograph or image of the Item for sale. More and 
more ebay users are using clear and detailed photographs of the 
merchandise to help them sell their item. 


3. it always helps to answer any email questions In a prompt and courteous manner, when 
communicating with bidders specify how the merchandise will be shipped and the estimated costs 
for shipping. 


4. Bring attention to your Item by listing it in 
the gallery - you can already put pictures 
into your item description for no extra 
chaise. 

Each gallery listing shows a thumbnail 
picture of the Item, plus other listing details. 

5, A second seller tool that many of our 
users find helpful is called "Categnry 
Featured". Category Featured auctions appear 
at the top of listings pages for that category 
such as 

pottery and glass, dolls, computers, and are 
also selected on a random basis for 
display in the Featured Items sectiun 
of related category home pages. 


For thosM who ai-e feeling cosmopofitm, have $ fook af 
eorohid (wwwrearoitidcom) 


[> 


whereby previous buyers cart leave eorifmeiits 
about the sellers they have interacted willi on 
previous occasions. Ebay and other sites also 
insure the items on sale afKl have teams on the 
look-out for bad tradei'S, but this never completely 
eliminates the risk factor inttcrenl in buying from 
someone you have no knowledge of. 

That said, reputable sites will allow you to 
trade in safely with minimum interference. Get it 
right, and auctioneering can be a lot of fun. □ 


H$v$ yo\j e¥er used the Intemei to buy yourself, ii ffieod ot e 
relative iormthing from aiicthn? Maybe you've sold 
something. If so contact us at pii^psragOftrCOrUk - we'd like 
to hear all about ft. 


BID FOR 

BARGAINS 
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COn/INGTOTAKE 
YOU AWAY? 


Euratiid 

Your aaction channel 

w. 

wff:h ont 

effe 


r gurJes “i^ll j 


OF COURSE, THERE 
is an easier way to 
get Involved In an 
auction. All you 
have to do is l un up 
huge debts and fail 
to pay them back. 

Than you II end up at the UK Bankruptcy 
and Insolvency Web site 
(unvw.insalvency.co,vk/aacliorts), a n 
on hue list of offline auctions of goods that 
the bailiffs have got their hands on. It's a 
frigjhlening place lor anyone with an 
ovci draft, but if you're feeling particularly 
heartless, there are details about lots of 
bankraptcy artd insolvency auctions 
around the country. 


fvrtbcoBJDfl AucIIdri 















































QEDtrect 


TYPICAL HIGH STRUT PRICfS 
Plus Free Delivery* 


Access over 6,000 products from leading brands 


Quality Hlectrical Direct Ltd 


UK’s number 1 site for Electrical Appliances @ Home and in Business. Tel: 08707 320 320 
Free delivery to anywhere in mainland UK, Monday to Friday (1-4 working days for items in stock) 

















































Programt Macromedia Flash 5 
Company^ Macromedia 

_ UPLi www.macromedia .com 

Type program: Web animation package 

file ske: 4QIVIb of disk space required 

Cost: £99 i VAT for lipgf.icfe from any 

£ 179 +VAT ks ij|j^bde to Fiasfa Sji^ 




Contact: www.macromedla.coni 
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Flash 5- 
examines the makeover 
of Macromedia’s 
flagship product 



^ F hdvli b | 





importing Images 

Flash has always been able to impoii images 
in various lonnals. Now it supports the 
import of Freehand images while maintaining 
the origfnaJ layers. Go to die 'File' menu and 
select the 'IrnpoiT' command. 
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Choosing the file 

Using the standard Windows file 
selector box, browse your bard di ive oi 
a CD to find the Freehand file you want 
to import. Were importing .an image 
from the Freehand 9 CD-ROM. 



Using sequenced images 

Sometimes you will encounter a dialog 
box like this when images have 
consecutive tile names. If you just want 
to open a single image, click on the No’ 
button. 



1 

j 

i 


































































snflware spolliglil 

FLASH 5 



1 The Toolbar 

The Fissh 5 toothar is bigger and has 
more’ tools. In addition, oacb tool 
has many more options than in 
previous versions of Flash, 

2 layers and Timeline 

These areas aie aliTKrsl exactly as 
they were before. 

3 Floating Tool Panels 

Similar in fiinction to the 
patettes of other appilealkxis, these 
tool panels offer massive eootrol 
over Flash movies. 

4 Te)ct Pafiels 

A good selection of tool panels 
makes the text conltd simple 
and painless. 

5 The Stage 

As in other version of Flash, the 
stage sits ii I Qte cei^tfe of the screen. 

6 Launcher Bar 

This addition to the stage 
window enables you to launch many 
ileiit>s by cliciang on their icons. 


B ack in the days when most Web sites 
were black lext or a grey background, 
fK>-one had the faintest idea that the Web 
would become the feast of animatiorr that 
it is today. Evciywhere you turn> you find 
animation splash screens, intro pages and 
even navigation bars, maps and pag^ created 
using Macromedia’s Flash format 
Macromedia has had to pull oul all tlie stops 
with this upgrade, especially after tlie recent hunch 
of Adobe’s UveMotion Web animation toolkit. It has 
risen to the challenge and produced 3 complete 
makeover of the Flash 5 development intedace, 
with Just the Flash Stage and the Flash Timeline 
iclaining Oieir original look arx) feel. 

But tliat’s not a bad thing While longtime Flash 
users be little put out that everything looks 
different, it’s not really a problem because the new 
layout design is much easier to get to grips with 


than the old systems. The biggest change fegibr 
Flash useiTs will iTotice is with the Property 
Inspectors. Tliey have transformed into fully 
fledged floating tool palettes in the same style as 
those in Dreamweaver 3. 



The tnstsfice loaf panef eiiabies you to ifecide the beftavttfur 
^iwi name of any mutance withift youf animatiof} Wfth 


Enhanced toolkits 

Each fab from the original Properly Inspector in 
Flash 4 [Object Frame, Transform, Scerre) is a 
separate tool palette willi two or more tabs to 
access tlie various tools. As with Dreamweaver 3* 
you can drag individual tabs off to create 
standalone tool palettes called Panels. In 
Dreamweaver, it’s always handy to have tfie 
HTML Styles palette floaling ai ound somewhere 
near the main editing window. This makes it much 
easier to adjust indMdual elements of any object 
in your animation. 

The main tool palette has been upgiaded with 
many more tools on offer [such as a pen tool for 
creating paths). Each tool also has its own set of 
options associated with it. This means that you can 
select the Eraser tool, for instance, and define the 
si7e of the eraser but you can also define exactly 
what the tool will erase when you use it. i> 




Importing Freehand images 

Wher you .ire im porting a Freehand 
image there are i^evernl parameters you 
can define. In file Freehand Impnft box, 
you can choose how you want to map 
your Image. 




ITs imported 

When the Freehand file is impoited, you 
can manipulate it In exactly the same way 
as any native Flash 5 file. You can add 
effects and movement quickly and 
effectively. 




Using other formats 

Of course, Flash S can import all of the 
tiaditional file fnnm.'3its such as GIFs and 
JPtGs. You can use the Trace Bitmap 
command to con vet I bitmap images into 
Flash vectoi giaphics. 
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0 On common groynd 

The new look ard feel is called the Macromedia 
Common User Interfxe and it's designed to 
present a common Interface across the 
Macromedia range of Web publishing tools. The 
key feature that you'll notice straight away is the 
Launcher Bar at the bottom of the Stage window, 
which gives customisabb layout of application 
panels for better workflow and customisable 
keyboard shortcuts. Ttie Bezier Pen tool works in 
exactly the same way as it does in Freehand 9 and 
Rreworks 3 and all colour selection tools are the 
same acfoss the range. 

Another big plus point for Flash 5 is the ability 
to import files diieclly from Freehand 7, S or 9 
and work on them directly in Flash 5. You can 
impoft files by dragging and dropping, copying 
arxl pasting or by using the import commands. 
This enables you to map multipage Fneehand 
documents to Rash scenes or Individual 
keyframes, map Freehand layers to Rash layers, 
map Freehand frames to keyframes, map colours 
and fills and Import Freehartd symbols directly into 
the Flash Library. 


Bezier tools 

The oew Be/ier Pen tool yf>d Ibc Sub- 
Selcclion loof allow technical 
illustraLors to create precision 
gfHiphics without rcsoi Liiig to external 
dcsigri opphcatbns such as Freehand 
and 11 lustra lor. Thi^ .i great 
imprcivernent over pi eviou^ versions 
of Flash that had a minimal set of 
drawing look. 

Fiieehanit Import 

If you are creating complex graphics 
then ynti may si ill waul lu use a 
dotlicaicd gi aphlcs application such as 
Freehand Because of this, Flash 5 
en;ibles you to import files in 
Freehand 7, S and 9 fife formats while 
still managing to retain any original 
layer informaiiorr. 

Vector Graphics 

Vector giaphlcs are images that are 
described by a m.nthematical foi iiiuIj 
rather than by a pixel by pixel layout 
on the screen. This means that vector 
images can be enl.arged to any size 
without any im^e degradation, on like 
bitmap images that become blocky 
and less clear when enlarged. 


WHHT’S NEW. 


Movie Explorer 

The Movie Explorer is .a new tool in Flash 5 ifial lets 
yon view your movie sEiucturc in a hierarchical fashion 
and enables you to easily edit complex projects. Tlie 
Movie Explorer displays r^ested objects and their 
locations over tiiric, makes it easy to navigate to and 
edit nested objects, enables yon to print die siiuclure 
of the project and enables you to soarch for text, fonts, 
Ac1io^ iSctipl and symbol names. Everything you need 
to edit your movie can be found in the Movie Explorer. 

Floating tool panels 

Flash S introduces a large selection of floating tool 
palettes called tool panels. You can use these to access 
and modify many aspects of your movfe. Panels can be 
nested together into inelaied so they dtxi't 
clutter up all of your wor t space and make Flash 5 
much easier to use than previous versions. 

XML Transfer Support 

Because XML Is rapidly fining support on the Wteb, 
Flash S has built-in XM| Transfer Suppoit Tfiis means 


Flash 5 enables developers to use XM L structured data 
within Fhsh applications on the Web for eCommerce 
purposes. By incoiporating XMI Objects witJ>in a Rash 
movie, ifs possible to create sficpplngcarts, interactive 
forms and stock data for display within a Web page. 

HTML Text Support 

When you aie cjiea ting your Rash movfe, you can 
choose between using anti-aliased Flash text or HTML 
text within your animation. HTML 1.0 text tags can be 
used during the crealiuii of movies and IITML 
formatted files can be loaded while a Flash movie is 
mnning to update the text content. 

ActionScript Development Tools 

Flash 4 introduced a built-in scripting langjjage to 
include variables, conditional logic and inanipulatlon of 
object properties while movies are playing. Flash S has 
upgraded ActionScript so it now matches the syntax 
and structure of JavaScript. T his iriakcs ft easier to 
develop-interactivity, The new ActionScrfpt Editor has 
novice and expert modes for editing and includes 
drag-and drop features as well as text editing. Scripts 
can be expoited as ASCII files to be edited in a text 
editor and then re-imported. A built-in debugger keeps 
your ActinnScripls sDucluied correctly. 


This means you cati cteate your designs in 
Freehand and then irnpoit them into Flash for 
animation. This can save a lot of work compared 
to the previous tedious methods of constructing 
layered animations a single layer at a time, 

Usabili^ 

ff you've used Flash 4, you may lae a little worried 
that Macromedia has changed the user interface 
of the program. There's no need - using Flash 5 is 
a pbasure. The new floating tool panels make it 
simple to keep track of everything you are doing 
In your animation and makes it simple to make 
changes when needed. Flere's an example. Instead 
of The small set of simple controls to manipulate 
text in Flash 4. Flash 5 has its own floating tool 
panel dedicated to updatir^ and controlling text in 
the animation. When you select a font from the 
pop-up menu in the Character tab, you can see 
what the text looks like in a preview box. You can 
also adjust point size, kerning, colour and add a 
URL directly into the tool panel. The Paragraph tab 
enables you to modl^ the way text is justified and 


set margins and paragt apfi indents. This level of 
control over text is much higliei than you get in 
most other gi aphics applications. 

The amount of eonliol from the tool panels 
extends to every olfiei aspect of Flash 5 including 
colours, flames, instances, transform.s and so on. 
You really do get to manipulate things at a much 
higher level than before. 

Is it as flash as all that? 

Flash 5 is a superb update over previous versions 
with a level of usabiJIty not found in other 
animation applicatbns for the Web. It's Intuitive, 
easy to use and produces great results. All in all, 
it's a worthy successor and Adobe has a lot of 
catching up to do. □ 
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Something to watch out for when 
choosing a hosting company 


VERIO is the world^s leading web 
hosting company, hosting over 
400,000 websites. 


2 years’ domain registration with 
email fgrwardif^g 



plus VAX no hidden extras 


Professional website hosting from 



per year, plus VAT 
(shorter contracts available)' 


Preferred partner for 



^ 2000 



VERIO 

i nfofa>verio. c o. uk www.verlo.co. uk 

0800 917 9069 


ACTI N 1C 



CUT YOUR PHONE BILL 


Forget the big telecoms, 
the Net is a cheap way 
of calling people from 
your PC. Steve Patient 
saves you money 



^4 





I 




7 

? 

? 

7 

m 
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Dialler 


A ul soRwarc used to Initiate a 
Net connection. 


Callback 

A feature whereby the lelco rings you 
and when yon pick up the phone, rings 
tlie number you want to speak to with 
the call being routed over the Net. 


/ 


/ 


/ 


Gateway 

A switch which transfers a call from 
the Net to a traditional PSTN (Public 
Switched Telephone Me I work). 

SSI f 

Secure Sockets Layer. The encryption ' 
lechnoingy used for secure traiisici of 
credit and debit card information. It ^ 
Ofify secures the transfer, not whal tho 
company does witii it aftei wjid. 


Tariff 

The cost per minute of a call between 
two locations. 
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CUT YOUR PHONE BILL 




T he Net goes everywticn? the phone system 
goes. It enables you to visit anywhere on 
Earth for the cost of a local call. Obviously, if 
there was a way of breaking out of the Net 
and re-entering the telephone systerr in 
another location, you could talk to anyone in 
the world at lithe more than the cost of a local calL 
This is what Net call companies do. You enter the 
number of the person you want to speak to via your 
compr^iter and the call is routed tlirough the Net 
instead of the norma i voice telephone system. It 
rcpins the telephone system locally to the phone 
you're calling. 

The upside is the lower cost, ffie downside is 
mobile phone audio quality, the need for access to a 
suitable PC and a sli^t hesitation, as if your call is 
being routed via geostationery satellite. The delay is a 
result of rebuilding the message after its been 
digitised and fragmented on tl>e Net, 

The kit you need to call depends on the 
Icchnobgy of the call company you choose. At the 


Go2Call 

ww^',go2c3tl.co.wk 

ALTHOUGH QUITC 
INTENSE, the online 
signup W 3 S painless. 

Wc weic ah![^ tu eall within two minuies of arlving 
on Go^CliH's sire. 

GD2Call enables you to make free calls lo aritl 
within rhe US, Canada, Iht UK, Ireland and Ticrmany. 
All ihe calls arc mude via a piivileged Java apple I 
wliieb displays ads. 

Tlieie’s a fairly sophisUcaied online address book 
oi you can dial direct from the Java applet Although 
yoy can i call mobiles, you cm call US loll free 
nymbers via a special box, should you waivi to. 

One ol the bust featuies is CallFinder. |usl enier a 
dcblinaLioii lo receive ianffs from a number of 
popular Net call services, plus links to them. 

At ihc price, fl's well woElh wailing foi’ a lew ad 
banners to download aniti pulling up wilh having a 
gifl shop conslsnlly shoved in your face. 

THEVERDIOT 


What's g ood - 

ICi cofnpldcly tree. is 

b*.di __ 

Only wiorira with Bdecua wuiriritSr Peslty «b- 

OveThll 7 / 1 D 





The net2phoni; sLunhiooe softwsfe is 3 fK3t 3ppfiC3tio/t 
offering 3 number at free services indttding FC to FC w/fs 


yi:\y least you're going to need a PC, at most an 
MMX multimedia PC with a headset, or mic and 
speaker You’re also need a 2S.BK Net connection. 

You may need to dowidoad special dialler software 
or you might be able to all from any PC just using 
the company supplied ID and (password. 

Whatever method you follow, in some cases Net 
calling can reduce the high cost of long distance calls 
to zero. This is too good lo pass on, so who you 
gunna call? C> 


CallZ 

www.call2,cum 

rOU CAN T SIGN up 
online for Cafll's 
EasyVoice service 
bul it does offer a pt iritablc form for faxing. Ifou 
cunmiit to a minimum of £25 worth of calls and 
miif^l fipecify the numbers you'll be calling from in 
advance. If none of your piaslic pleases, you lx:^ve 
lo prepay. Naturally, you can also eontaci Call! by 
phone entci your own number and it rings you. 

Although your call must originate ontinc, once 
you ciilei a number your phone rings. When you 
pick it up, the calke's phone rings and you talk 
just as you would for a normal call. 

The features on offei incluife conference calls 
and ihc ability lo use the Call2 service lo embed a 
Weh tiased voice contact into yoor own Web site. 

We like this service for two reasons; it doesn i 
require you to download any software and it 
works with your telepbcme. 

THE VERDICT 


ftpqd :__ 

Tall tv anyone with a phont uslnj; your own Imniflii^i 

What'! tnt4: ____ 

fid fn or volceinai! ond lh« a liute dtar 

Overall 6/10 



EASY NET CALLS 


WHAT YOU NEED FOR PC TO 
PC PHONE CALLS 

TD COHMECT A call to a phone, 3 Net 
call company must have access to a 
local gateway at the other end^ which 
places the ^11. Unfortunately, this 
means someone has to pay for Ibe tsll 
from the gateway to the person to 
whom you wish to speak. 

Because of the need for hardware in 
remote places, there can be no h^ee 
software-b^ed solutkin for PC to 
phone calls. However, PC to PC calls 
can be complete^ free, as Is the case 
with Net2Phone. 

In practice, there are dozens of PC 
to PC solntians, hut despite 
interconnection standards. It's still 
much easier to connect using kfentical 


software at each end. 



sn.- 

7 

■■■'<■ I* —f 


K'"" , 



You C3n downto3d PC io PC software /rom 
SoftSeek (tmWrSoftsedLcom) 


Such software Includes videophones 
as well as simple voice connections. In 
fact, you got one free with your PC - 
NelMeeling Is part of IE. Then there's 
WebPhone, SpeakFreely, SoftFbne, 
PowWow, PhoneRee and dozens more. 
They all do basically the same job. 
Cheek out a few at any shareware 
colleetion site. 

*Net calliag cuts 
the cost of long 
distance calls to 
zero. This is too 
good to pass on' 
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□ feature 


CUT YOUR PHONE BILL 



Cut your 

phone bill 


0 


Callserve 

w^w.cijllservcxom 




Die Stieam 

www.tKijsi ream,com 


"rV.C.: 


TO USE CALLSERVE, 
you luve lo call via a 
iiiultifiiedia PC and 
download a 12,5Mb ActiveX dialler first. Yon can 
install Ibis im medial ely but have to wait on til ynui 
PIM number arrives by email. The minimum 
prepayment charge is £20. 

We had a few problems getting (he dialler to 
work^ but once up arid running, it emulates a 
mobile phone, Ihe sei'vice itself is limited lo makinig 
calls - no fax or voicemail features hcre. 

Once working, the Call Serve sei^ice is fine, 
Altliough not us elegant as transferring the call to 
a phone, it is dead cheap. Despite our problems. 
CallServc does deliver but the mobile phone 
interfuee is a bit dated. Also, it is a PC only 
service. What about users on other computer 
platforms? CullSei-ve wouldn't say if it has any 
plans to extend the service. 


netZplione 

www.nei2phone.c om 


THElfERaiGT 


1 nil41 *t food 1 1 

A jfiioijdy bw-coM lervlcc 


wk4(^s bfldt 


1 Stfloudy miff jofhnre dialler | 

r O V fl r a 11 



THE STREAM IS A US^ gla ' 

based Net call service 
with a minimum pre- 
payment charge of S10, To use it, you have In 
download a 757Kb Java application. 

The calf costs we checked are slightly highef' 
than for CallServe but a lot lower than Call2 And 
while The Stream doesn't support tuo many 
advanced features, one useful extra is Callback. 

Callback lets you to specify a number to call and 
a time to call it. When the time uirives, the phone 
on tlie luimhei you specified rings. When you pick it 
up, the phone at the other end rings, which enables 
you to make phone lo phene calls over the Net, Oh, 
and thei e aie free call minutes for new signers. 
Once aguin, the service worked well We had no 
pmbleins with it at all. This is as it should be. It is, 
after all, old technology by Net standards having 
been around for three years or more, 

THE VERDICT 



NET2PHONE IS 
STANDALONE Windows 
software which 
supports a much wider range of featui es than the 
others, tt even has a People Search fealut e. 

Although the PC tn PC culls, fax to PC and 
voicemails are free, to place a call to another 
phone you have to prepay a minimum of S25. You 
can do this in almust any way you like. We suspect 
you could even turn up at net2phone's offices and 
hand them a bucket of pennies. The actual call 
costs are similar to those at The Stream. 

Net2phune works well, and is very good when 
calling another Net2Phone user. We experienced 
no problems when we tried the service. Overall, 
it's an excellent 

sei^vice, the more so I kPOmIPIII [ I j | f jj j 11 
because it does 

something for nothing, BESTBUY 



1 w h a c ^ c ji DO d; [ 

CalRactk 1* HMl and the soltwate dtowrAojidij Igiil 


Uf hAt * a bad: 


1 Few Advanced futures | 

1 Qv » r a 1] 



THEUERDIGT 



Whaf t gupd: 


X good, low coit PC to ^KHHe nKiykv wth a number of fnci: isenricesl 


Whjif* 1)»4; 


Kolhlng al all 
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INTERNET PHONE SERVICES HEAD-TO-HEAD 


GoaCai 


Call2 


Calberve 


Net2Phone 


a GoaCalll 

UP A in 


Hie stream 


Photic/ 

phone 

PC/ 

phone 

PC/ 

fear 

VbioexTiefI 

Callback 

Address 

book 

Operating 

systems 

Dialler 


Payment 

method 


^GBlfeorve 


0rMt3|ihavM 




ri<i 

yes 

no 

no 

no 

_ 

DO 

yes 

yes 

yes 

no 

no 

no 

yes 

no 

no 

no 

no 

yes 

no 

no 

no 

no 

no 

yes 

yes 

yes 

yes 

yes 

yes 

Wln95/9g/NT/2000 

any 

Win55/9S/NT/2(H)0 

Win95/98/Nr/2QOO 

Wln95/98/NT/200(l 

Java app 

Web page 

ActiveX 

Window app 

Java 

n/a 

credJt/debit offline 

cfiedH/debit onlrne 

various prepay 

credK/debit online 
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Expand your 
web hosting 
business with our 

blinhed 
Reseller Account 

Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 

Advanced Virtual Control Panel V4 
Fast Windows NT Servers 

aliforaflatmonthlyfee. 


£50 per month 

or £500PA 


Ail our hosting accounts support the following features: 

• Windows 2000 serversrunning 155 

• Full support for ASP 3 

• Full supportfor Frontpage 2000 Extensions 

• Full Perl Support 

• Private CGI'BIN for each domain name 

• Uvestats-Realtime statistics for your websites 

• UK's most advanced Virtual Control Panel allowing 
central maintenance of all your domains 

• Separate VCP for each domain 

• Advanced Password Protection on your site 


features include 

SQL Server 

155 M b/s U K Data Ce ntre 

Instant on-line setup 

24 X 7 Telephone & E-mail Support 


Business & Personal Accounts 
available from £60 PA 


www.fasthosts.(o.uk 



CctlflVoiv^ 











Feeling run down by life and in need of some 
cheering up? Let Robin Lewis guide you 
through the Web's funniest comedy sites 

T he Internet can be one of the most 
unexpected media; unrivalled in its 
potentiaf Innovation and capability for 
controversy, it's a place where the 
sacred and pi ofane can meet and be 
forever changed. Capable of pushing 
the limits (at (he moment) because of its 
relative freedom of expression^ the 
internet has become a breeding ground for 
innovative and subversive comedy. It can also 
be rather amusing. 

Zeppotron, the force behind The 11 OVfock 
5^0wand Ali G, produces TV Go Home 
{www.tvgohomexom), an extremely funny Web 


site which should be viewed with an open mind. 
It takes the form of a TV listings guide for the 
psychotically deranged, and as well as being 
very amusing^ iLs a good example of the cross¬ 
over between the Internet and traditional media. 
No strangers to controversy, Zeppotron are 
keen to push it to its limits. 

The company's co-founder and TV Go Home 
boss, Charlie Brocker, said? "Most Internet 
comedy falls into one of two categories; vaguely 
funny but woefully amateurish, or slickly 
executed hut unforgivably bland. People using 
the Internet want compact, bullet-proof humour 
that's clearly not been watered down by some 
unseen committee." 

Fellow co-founder Peter Holmes added: 

"If the Internet fs a global playground, then 
we re somewhere near the swings. People are 
calling IIS the big lads, and we're smoking near a 
virtual motorbike" 
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feature 


LAUGH A MINUTE 


CREAM OF THE COMEDY CROP 


THE BEST WEB SITES FOR FINDING MORE INFORMATION ABOUT YOUR 
FAVOURITE COMEDY MOMENTS 

The Simpsons Archive guide 
www.snpp.com 


irtK ^pnngfirlb ITiints | 

XmSamx Fcr SjufMi Km 

IL 

suKors ciTJA non tkuidi v 

nilPSDVJ Gil LIVE S THE UK 

Lin bm lU- MHH An 

WnHHllllEl 

PgrkMOiftplMUIdHHlIIBRra 

It wiriv. 



THE EfMPSONS IS quite simply the funniest and most Ifinovatlvc scries of the last 
decrxie, arid Wk itiosI nillum'ilial cartoon ever mode. I he Simpsons Episode 

Guicfe is impressive in its detail, mappinp, each of ihe epi.™ies In »ll the twelvE 
seiies withi all the c)ijciles arKl background rnbrnnartion. 

Qunte: Bnit: Nothing, you say can upsM us. We're the MTV generation. 

Lisa: We feel neither highs or lows. 

Homerj Re^l^ Whsfs It like? 

LteB: Ehh. Ishnjgs] 

Related Sites: www.sky.coni/sinripsons/ 


Reggie Onfirte 

http://nnember5.nctscapeonline.co,uk/pf757/regg|e 

THE BRILLIANTLY SATIRICAL Reggie Perrin was Leonard RossitcYs finest hour, 
which mnsEleiirig fTiaiiig Ekimp, ia sayirig, something. All the quotes and rninutiae of 
the sorics arc here at this official page, and considering the show was made 
ttiiiiy years ago there's still lots of up-lo-dato infomnation and a breakdown of ali the 


WvlraxiiM hi 
Htoggle fJaiiotJ 

1iB OFFICIAL Rvxuiii]^ Piiivifl veb tile 



(many) eatchphrascs. 

Quoie: TWenty-two minutes late, hadgpr nte a iuncLiaii bus 

at New Mnlden 

Related Sites: http://lighming.prohosilngcom/-Jlsham/Pcn1n/Pi^nFnime.hlm 

Bll Hicks “People Who Hate Parly HQ 

www.blllhlck 3 .com 

A LEGENDARY STAND-UP comedian with the darkest sense of humour, Bill Hinlcs wt; 
3 genius His sense of hniTiTHH' g^ies ckist: lu Utc bone but he's one of the most 
influential - and funniest - comodians of the Inst .^0 ytsiirs. This sile iias a biugtaphy. 
liiiks Id vMiuus organisations that Hicks worked with when he was alive and lots of 
informatkin. 

Quote: The US Supreme Court says purnography is any ast that lias no 

nrtKiic merit and causes sexual tliopghL That sounds like every 
DuuiiTiGieial on TV 

v] Related Sites: www,3rigunn.demcin-CO-ok/bilJ.html 

Blackadder Hall 
www.bfackadderhall.co.uk 
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BIACKAHDER HAS GOT a KJii|j[isiEig hrek dI aiy decent coverage on the Web. J his is 
the best of them with links to ttimip-nelated sites for fans of Baldrick and co. 

Quote: Crone: Two things, my lord, must thee know of the Wisewoman. 

first, she is.-- a woman! And second, she is... 

Edmund: Wise? 

Crone: >hu do know her theiT? 

Ldmundi No, just a wild stab in the dark, whkh is incidentally what 
youll be getting if you don't start being a bit more helpful 

Related situs: www.1l>eniole-deinon.co.uk 



He added: ''People think the Internet is the 
future. It's not - it’s the past. At Zeppoli on we ve 
already developed a method of transmitting 
pedal powered thoughts, two of the guys had 3 
go at it last week and the smaller one fainted. It's 
a glitch, but we're on tn it." 


qn^go^om 






MysFifrifis ptnmtiGw yi<'iK;h 
amestanta Don bindUds and tfovs 

ilk b kdKntiy «iiMeri di 

iMd b IN (wt of I titviTmig 

pool wihcui IN 4ffls ptwi 7 
b0« Ihrv nns nit ind fl Kse hn 
Gx hud pdod tqr A Sjianlty-biit 

ctelicwcmt f»acMnfe in tfx pi:^ 


TV <So f/ome.- Eart of the Zeppotfxx} con$piracy aod very fumy 
to boot 


A strange thing happened... 

The wonderful thing about the Inteniot is its 
capability for mischief. Movitfg pictures, sounds, 
text, and images can all be used - simultaneously if 
necessary. The cross-over potential is immense. 

For example, The Mftrk Thomas Comedy Product 
a Channel 4 comedy programme, ran an expose of 
the US spy base at Menwith Hill fast year. 

Discover jug that the air base's air space was not 
restricled, Ihornas bought the Menwith Flill domain 
name (www.menfwithhill.com) and under the 
strapline 'A beautiful piece of America - right here 
in Ln^and!”, proceeded to offer balloon trips over 
it. The site's still up and miming and makes 3 very 
good social point as well as being funny. ITs also a 
great example of how comedy can make the cross¬ 
over between traditional media and the Internet 
while keeping things humorous. 

The line between Internet and traditional forms 
of comedy is becoming more and more blurred. 


The Digital Comedy Nipple 
(www. d igita Icomedyn i p pie. co. u k) u ses 
animation, audio files, video clips and games as 
well as tiTiditioual textual humour. Mark Oswin, 
Jim Griffiths and Jamie Sefton, the site's creators, 
have written and performed comedy for 



MenwHfi Hifi Toom: see me of Gte $ecfet treasures of 
American heiitoge 
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GAG CITY, U.S.A 


ENGLISHMEN, IRISHMEN AND 
SCOTSMEN IN BARS... 

IF YOU WANT to ba a raconteur at 
partleSi. capable of venijing your frferKis 
into an orgy of belly-laugbing^ then 
maybe you should actually leam some 
decent jokes- 

Joke Of The Oay has a flop ten if you 
want your jokes really cheesey 
(www,Joke’Of-the-day.co.uh), and 
Cybercheeie's jokes can be equally 
terrible (www.cyberdieeze.coin). The 
Top too Humor Sites 
(www.topi OOlMimor.com) is au 
excellent place to start looking for a 
selection is it lists 1QO of the best gag- 
srtes on the Web. The Jokeflle 
(www.jokefile.cii.ek) is another good 
one. h features the legendary Darwin 
Awardsj given to those who have 
improved the gene pool by killing 
themselves in spectacularly stupid 
ways. There are some gems here If you 
look hard enough. Most sites will let 
you sign in youi' email address and 
you’ll get sent a new joke every day - 
or you can contribute yourself In the 
same manner. 

Just for your amusement, here are 
some one-bners from the Johefile to 
start off your career in corned^... 

• Money isn^t everything^ but it keeps 
the kids in touch. 

W Jesus loves you! It's everybody else 
who drinks you’re a prat. 

• If you believe in telekinesis, raise 
my hind- 

• I want to die peacefully in my sleep 
[Ike my grandfather, not screaming in 
terror like his p»assengers. 

• Clones are people two. 


JokF? 

File 

joke cstegon^S 

girl jp 

■ «pi|ivial 


■ blcihe 


■ tronfle lokff 


■ eromput^f J>oket 

■ Jb mr.«. n 

■ Ihwifdi 

1 

Q fUCid jDkai 


■ ifriEtt 

Lorill^ la EifVWiaIn Aff .i^n ll; 



M Oddi a i«dA j 

W* Itlu iLi«ii jimr ^ H ra., 


The joke fifCr A fmrty tsfe to m^tch every 
UToW snd fOOOKiiL /f 'a aii done /n the best 
possible taste 




snippets of live performanoL's and e-tails 
comic videos. 

A more serious site from Georgian 
Ontario, Canada, runs a course called Sitcoms 
And Society. It will give you all you need to 
know about sitcoms over the last 40 years 
http;//edu.georgianc.on.ca/ 
referenc.htm. Lacking a tongue anywhere 
its cheek, the site is nevertheless good 
social commentary, featuring such ball 
bouncingfy funny quotes as this one 
Darrell Hamamoto: 'Through narratives lhal 
assimilate social contradictions into everyday 
personal experience, the situation comedy 
stood as an enduring sociodrarnatic model 
has helped 'explain American 
How we lauglied. 


Some Of The Corpses Arc Amusing: comedy that's as serious 
as a footbsfi in the groin 


You too can shoot Cefkie Dion and snub the Queen Mum at the 
Digftat Comedy Nipple Web site 

television and radio and have made a successful 
jump into new media. A Slioot Celine Dion game 
just wouldn't work anywhere else. 


Serious profession 

Thcfe are lots of people who lake comedy as 
seriously as an arrow through the neck with a 
gas bill tied to it. 

Some Of The Corpses Are Amusing 
(www.notbbc.co.ok/corpses) is a Web site 
which is sombre without being solemn - it's, 
genuinely interested in the minutiae of comedy. 
Anyone who wants to know how comedy is put 
together could do worse than have a look at 
SOTCAA. For the connoisseur, a resouiee site 
like Comedy Circus (www.cQmedycireus.com) is 
essential. The site gives streaming audio 


CARTOON CAPERS 



JOHN ALLISON draws 
Bobbins^ an orrline comic 
at www.biibbiiiB.Qrg, It's a 
good examplQ of hmv to 
experiment with the genre. 

John spoke to Practice 
Internet about 
how he got 
into Inlemel 

cartooning: "After leaving university I 
was unemployed for about five 
months. I was putting togelhei^ 
submiGSion packs for possible 
syndication in America. As I was only 
abJa to send out photoeopies, I pvt the 
strips up on a Geodties site to show off 
my eolaur work. 

'Most people are still drawing 
newspaper strips, but I think that will 
change given time. The best thing about 
the Net is that the audience is there for 
you, no matter how crcativdy mundane 
you might beL' 






'oata 


JOHN'S FAVOURITE NET CARTOONS AREt 
Hounds Home by Ryan Duchane 
www.houndshome.com 

""A kind of 2131 century Peanuts. 

Boy meet& world nnststs irurnktiy." 

GckatG by Jon Rosenberg 
www.goatG.riom 
“Long running epic lak of a single 
New Tftifker, his satanic chicken, 
lady killing gu^iE j^inI miscellaneous pals! 


Superosity by Chiis Crosby 
www.supcrosity.com 
"Idiot wtias niuj ei^oys 
surreal yet hilarious pop 
culture advcntufCS," 

Sinfeet by Tatsuya Isbida 
www,sinfest,net 
‘'The best drawn ooniie sii ip 
in the modem worid," 






When I Grow Up by Jellify Rowland 


www.whenigrowup.net 


] "The peculiar adventures 

1 SriHlP of GeneiaLiun X" 

.- 
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Tel: 0208 533 4444 • sales@netslug.com 


DELIVERY 


Save up to 80% on most 
designer clothes 

14 day money 
back guarantee* 

100% secure server 
uses 128bit encryption 

* excludes mobiles and cam 








RYANAIR. COM 

THE LOW F^f^ES WEBSITE 




Get low cost flights 
from Ryanair.Com 


R yanair is Europe's largest low fares 
airline with seven million passengers 
operating from bases in London Stansted, 
Dubfin and Glasgow Prestwick. It offers 45 
different routes to destinations in Italy, 
France, Geimany, Ireland and Scandinavia^ 
The airline's Vkb site at www.ryanair.com was 
launched just this year and has been a 
pheriori>en3l success. Bookings via the 
Internet are up to 70% of total booking*? 
during Inter net safes periods and on 
average account for 35% of Ryanair's total 
bookings. 

The reason for this success is the 
great choice of low fare airline tickets, 
according to Sean Coyle, Commercial 
Director of Ryanair, com. 

"We have made the cheapest fares we offer 
exclusively available to Internet users, wlrich 
means it is worth your while making tfie Net the 
first place to look when planning a trip," he says. 

"'Because we also guarantee that we will not be 
beaten on price by any otfner Web site, users are 
confident that they are getting the best deal 
around. Because of the savings we are making by 
cutting out the travel 
agent and CRS systems 
we can ntake lower 
fares rnoic widely 
available on the Net.” 

The Web site is very 
fast to load because 
graphics have been kept to a minimom. The 
home page displays the lowest fare currently 
offered on each route - and also provides useful 
links to route maps, timetables and destination 
information. 


The simple 
booking process is 
painless and makes it 
possible to book a flight in less than three minutes. 
The booking engine searches by the lowest fare 
class and shows availability at the lowest fare first. 

If you need to travel at different times it is 
possibfe to view more fares/flights to check 
availability on the same day. 

Online hotel bookings have also been added to 
the site. According to 
Coyle, these have been a 
gieal success. 'We are 
finding th{)ijsands of 
independent travellers are 
making flights and hotel 
bookings with us," he says. 

All in all, www.ryanair.com is an excellently 
designed and informative site. The added bonus of 
its supdb low Fare Guarantee' means that it 
always lives up to its name as ‘The Low 
Fares Web site'. 


'Ryanalrxom will not be 
beaten on price by any 
other Web site* 



Fly across Europe with 
www.ryanair.com - the 
low fares Web site 


GEHRGHING FOR LOW GOST flIR FLIGHTS ONLINE WITH RYflNfllR.GOM 



Visttng Ryanair.Com 

Go to www.ryanair.com. Cfick the wonl 
'Promotions' on Die sidebar to enter 
Practicsi interneti promotion page and 
enter tiic password 'goarantee', 



Selecting destinations 

Read the terms and conditio ns, then click 
'Proceed to Book’. Using Iho pel I -down 
menus, select when and where you want to 
tty from, then enter your travel dates. 






Choosing trip details 

Enter the number of persons who will by 
flying in the left corner .ind click eilfiei 


the 'Round I pip' oi 'One Way' buttons to 
ciioose your type of flight. 
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ADVEHTISINC PROMOTION 



RYANAIRcom 


Return 

flights to Italy, France, 

Denmark and Ireland for just £9 


Book OH-Iine at 


www.RYANAIR.com 


TERMS at CONDITIONS OF THIS OFFER: 

> Piiytn 0 ii win be .iccepied on^ at the tune trf booking, in 
Sierllr^ founris. Theti wll be rnj avajlability yn Fifd<^ 
SuiuJijyti Im b4vvl. AS trjvd muit be w Mondsys. 
Tuesdteys, Wedncsdsy!!, flrtrl Sfliurdt^. 

alrcrarlarK. rcliijndE, amendments or EJKbai^sss are 
petmltied! once a botriaug has been ayy«|.ftix]. AJI llii^itii aie 
jubje?! to change withojt pnof notice tvioiiing,? 

made pnor to |It*s promotion nwinnt be exctwiipd or 
rohhnrled tnr any licker icquiiied iinder this pfomotlain. 

■Flia^ili die ilTictly subject lo artfcbilily # the time ol 
reservation. Two nij^its or tjaturdsy minrtmmn nay 
Mawmuffi Hay of i mortb Paaomfiprs jwp rrsptvnsibte for 
payirti appltcobte airport and local yoveininent. idHes 
Ricludini^ PSC- dfe lesponsible tor their own 

p»sptnti, and iniuranct ret^uinements. »ii fecommendett 
that pji!tacngpT!i tofee cmjI inaiiranee. 

rNo child discounrs arepenntned. No infants uniiei' 1 yewt- 
FH^is aie available CHI ftyanaii sei vices only. 

♦Fdymcnt is via cnedlt C)fd or Switch rirhil csnl nniy, (the 
credirt C9rdi! tb»t wii he Acoepicd arc. VtSA, Masiercard. 
Arncrtcan fitprcss a £J hundlkng charge is pr^abfe on al 
credit card transaetkim). 

*A j:i B nenssue ebarse if liabte on sH lost or stolen ar 
tickets Rysnflir I Id rannnf he held rcsponsihlc for air tldtcfs 
lost or stolBn, 

-All f^airair tickets remiin subject to the terms and 
tondihcins under whicK they arc issued and such condRionf 
shall prevail in the even! of any Incansisrency wtlhui the 
Eenms oi the offer. 

■ f^anaii' leseive [lit' liKlit to vai y any of ihe terms S 
condiliens of this offer it its discfchon at ary ttmn, wihniit 
notice 

■Tire number of Eeats callable ^ this offer is Nmited to 
100, two in total, Once this limit has been reached, no 
appliciitkins, ewn it valid, can be accepted 1 be numljcr of 
seaiti available on esdi Higfit is ncstrictcd aid Sdlolysubjba 
to availability. It Is undostoyd tfnat the offer ia ^licLly Kubject 
Ig ^rvaflability at aH limek aN'id elernent of flejiftility ivill be 
letfuifecl by the custDowi- Seats aHocated to this offer may 
he fijUy bonked rhniigjy scats arc srlll for sole on the 
:iAmc flight. Ryanair cannor gMoromee that every apptcation 
will be Gccommodated and wM be unable Co fc^il soiik 
requests towards the end of the promotion 
*No hcken wH8 be issued st the fl»pon nn dTparriirc. 
^Persons booking fmetlM over f 8 years of age. 

'fda«i MUNI paily sue tfid can be booked at any one 
transaction is 9 

»Rynoiiir oarvioT he res^nfilbfc for rhese paesengBrswho 
ivie unaUc fo make a booking on the interim ^ookii'^is t^i 
be made on cjwr Wdb ijiie al www.iyyiidii.rXHTi oifily. 

»Kail / Coach seiYicts are the sole nesporiHihilTty of the 
srjbmiucm rml companies. Ryanair is rboi responsible for 
larc or cancelled trains, or for flights that arc missed as a 
lesuM yl ddsyed / non’arrlvai of traint. F^anair Ud accepts 
no responsibiMY fortbe late or rson - delivery of rail [r.ketH 


TAKE A FUN-FILLED ^uiumn break to B wide choke of 
eiiGtting European de$tinatfan£ for only £9^ with this great 
v^ue offer from Ryanoir.Com and Ptsctical ffttmtei 

Does the pasta, htstofy and passion of Italy tempt youT 
If $ 0 , you can fly to Turin, Ancona or Lamezia in Italy 
from London, Stansted with this special deal. 

If you prefer the fine wine and culture of France then 
why not fly to NImes instead? With this deal, we've got 
the best prices on air travel to the south of France. 

Or, if Denmark's ^ords, LegoLand and the charm of 
Copenhagen sound good, then wf^ not fly to Aarhus for 
a Scandinavian break instead? 

To take up this special offer of one flight per Prscticaf 
internet reader, simply go to RyanAir's low fares Web site 
at www.ryanair.com. Travel must be completed between 1 
October 2000 and 14 December 2000, exduding October 
20-31 and Fridays and Sundays. 


Fly to these great destinations 

Practfcai internet readers are entitled to flights with 
Ryanair, Europe’s lai^est low fares airline, on the 
following routes: 

London Stansted to: 

Turin, Ancona, Lamezia, In Italy 
Nimes in dte South of France 
Aarhus in Denmark 
Dublin, Shannon and Cork in Ireland 

Glasgow Prestwick toi _ 

Dublin 

Bhmlnghwn tot __ 

Dublin 


* Take advantage now! 

THIS AMAZING Ryan AirfPraclicaf internet oUer entitles you to a return fare for one passenger costing just £9 plus 
taxes and charges. Passengers are responsible for paying applicable airport and local Government taxes. Other 
costs i £3 credit card charge when booked via Ryafiaii .ouffi. 

The flights must be completed between 1 October to 14 December 2000, excluding 20 to 31 October. No travel 
on Fridays or Sund^s. Booking Dates: 1 October to 31 October 2000. Reservations must be made only througji 
RyariAir’s Web site at www.ryanair.com using the Practical internet promotions page - accessed by clicking the 
promotions button on the sidebar of the site's front page. Please use the password 'guarantee' 


RYANA/R 


RYMiAJR 


Searching for flights 

Click the 'Search For Flints' button to see a 
list of low cost flights to your destination. 
Choose from the three options at the 
bottofiTi of the screen or select a flight. 


Confinning bookings 

Check the limeSr price and otlier details of 
ycjur chosen tiigfii, ttien click on t!>e fare 
restrictions box to accept tiicm. Choose 
Confirm and CCHitinuc' to book your seat(s). 
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Is your domain name 
worth a fortune? As 
scores of names are 
sold every day for 
dizzying figures, 

Mark Newman 
explains how to value 
yours and then sell it 


W rtti UK domain names costing less than 
3 bag of chips and dot corns plunging 
to around a fiver a time, there's no 
longer a financial reason i»ot to 
jump on the domain name 
bandwagon and then try your hand at 
a bit of cyber-prospecting. 

Invest wisely in some shorty catchy names, find 
a buyer for it using one of the Web s many domain 
auction sites and in no lime you could hit the big 
time. Not a week goes by wiLlroul another high- 
profile domain name beirig soid to a dot com 
business. Recent sales have included Loansxom 
for SSmillion, Income-corn for $2.1 million and 
Biz,com for Sl.ySmillion- 
It's unlikely that you'll already have such a high- 
profile name or even be able to buy one cheapiy to 
sell on, but otiicr less attractive domain names can 
sell for tidy amounts, loo. 

Buying your domain 

If you don't already Itavc a snappy domain name 
that’s worth selling, it may not be too fate to get 



123'Reg,co.uk setis VK thmam mmss ioi just 99p but, fike 
ether domsia registries, it yoy to psty 3 £2.50 

legjstraiinn iee and VAT 


one. Try searching for rernaifiing names at UK Reg 
(www,ukreg.comJ, NicNames 
{www.nicnames.co,uk) and 1 ZS-reg (www,123- 
regxo.uk). If you find youi first choice has been 
snapped up, visit Great Domains 
(www,greatdomains.com) to make an unsolicited 
offer to its owner You nevei‘ know, he or she might 
be looking to sell! 
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Great Doriiaifis has over 1 *5 million domain 


nam^ up for auction at prices ranging from a few 
dollars to a few million. Take a look at its Priced To 
Sell and High Profile Listings sections tor snappy, 
short domain names at ha If-tempting prices 
(allliougfi your bank manager might think 


differently). Use the Universal Currency Converter 
(www.xe.net/ucc) to turn the asking prices from 



if ym kjy a .c^om atidre^ benaim H's been 
Uemme seffs Au&ttim ‘M’ 

names for $99 


feature □ 


WHAT'S IT WORTH? 


HOW MUCH IS YOUR DOMAIN NAME WORTH? 


THIS APPRAISAL MODEL will give you an indiention 
of the appmxi nnare vakie of your domain rtiTiiB. Follow 
the steps careft jlly and ooknlale your dontain name's 
score. Wftile we'd ui^ you to seek a professional 
apfjngiser who has access to real world data if you 

1. Is it a business magnet? 

Begin by assessing whelhei' your domain name 
is aimed at a particular industry. 

If it's associated with a major one. such as 
car sales or banking. It scores higher than a 
sub-industry, such as arts and crafts. 

Select one score from the six choices on the 
right. 


2. Is it short and snappy? 

Short domain names attract higher values than 
longer ones. Those which combine numbers 
and/or hyphens with words are devalued 
because there's often confusion when the name 
is communicated thi ough lodio. word-of-mouth 
and other advertising Select one score from 
each of the sections below. 

NUMBER OF WORDS 

A. Is the name one word? score +10 

B. Two words? score +S 

C. Three words or longer? score *3 

NUMBER OF CHARACTERS 

A. Less titan four? scoit; MO 

B. Four to six? score +9 

C. Seven to eleven? score +8 

D. Twelve to fourteen? score -t-O 

E. Fifteen to nineteen? score -4 

r Twenty or more? score -6 

HYPHENS AND NUMBERS 

If domain name contains a hyphen score 7 
If domain name contains a number score -7 
If this section does not apply to your domain 
i iaine scuie 0 


requires highly accurate valLtilion, Uiis niixJel will give 
you a rougfi guide to what you can expect from your 
domain name as long as you find a buyer. Take note 
that we can't guarantee you'll receive the price! 

f!tpn>tiiKsd mA ptmissten et Oiarat/iIQ Cupyfisht C SOW 


INDUSTRY LINKS 

A. Major Industry: 

High Range; 

Mid-Range: 

Low Range: 

B. Sub-Industry; 
High Range: 
Mid-Range: 

Low Range: 


score +8 to +10 
score i-S to +7 
score +1 to +4 

score +S to +6 
score -1-3 to +4 
score +1 to +2 


EXTRA WORDS 

A. For each The' or 'and' In your domain name. 

score -5 

B. If your name begins with 'e" score -3 

C. If your name begins with 'i” score -3 

D. If your name begins with '‘v" score -fi 

F. Ends in est' or 1ng'. score 3 

* If this dfiesril ap|}ly to your domain namCj 
score 0 


CLARITY 

Would the name be confusing if heard on the 
radio? 

A. If you answered no, score -^10 

B. If you answered yes, score -8 

Could the name be easily confused with other 
spelling variations? 

A. If you answered no. score +10 

B. If you answered yes, score -8 


INTEGRITY 

Does the name convey the riatui e or quality of 
gtmds/services in a positive manner? 

A. If you answered yes. score +t 0 

B. If you answered no. score -8 C? 


doltars into British sterling. That way you won't 
gel a nasty surprise. 

If you still cannot find the exact name you 
want, buying international domains is an option. 
Although yon will not be able to sell them on for 
the same high rates as .corns, they can still attract 
large figures. 

Steve Brown, Finance Direcloi of Ret Tame 
{www.rename.com), says; '"By registering a name 
in another country, businesses and individuals 
can have a clever and memorable Web address. 
For example* there have only been approximately 
100,000 Austrian .at top level domain names 
registered and most of these are German, 

Rename offers visitors the opportunity to search 
for the Austrian domain they would like and 
register it, if available," 

The choice of top level domains will be fuiThei 
boosted this autumn when a number of new Lop 
level domains including '.banc' and '.shop' are 
introduced. NefNames (vAAAv.gjld.com) offers you 
Ihe chance lo pEe-iegisler domains before they 
actually go on sale. 


Selling your domain 

With your dorrain name purchased, use the 
valuation Ion nub we've explained here to calculate 
the potential value of your name. Now it's time to 
find a buyer - and this is the tricky bit. 

Your first step should be to add your domain to 
the free listings at Great Domains 
(www,greaidomains.com). If the site finds a buyer 



Pul yaw ikNTtaifi tiatne up for auction at Rhoutkiud 
fwww-shouThvdrCam) md if ft sdte you coiHd be rich 
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C> for your domain name, the commission charged wiii 
be 10% of the sales price, pius $250 (approx £165} 
for escrow fees to properly transfer the registration 
through internic - the globai domain name 
oiganisalion - to establish a trust account for the 
sales proceeds duiiiig eseiiow» and to provide 
apprupiidle disclosuiies to pi o^Teriy proleet all parlies. 

Other domain auctioneers charge similar amounts 
if your sale is successful. ShoutLoud 
(www,sht>utloud,coin) charges $50 (£30) if the 
closing price is tess than $1,000 (£675) and 7,5% if 
the closing price is equal to, or greater than $1^000. 
Afternic (www.aftemic.com) charges similar 
amotjnts. For sales under $1,000 it charges $50 
(£30) and for those exceeding $1,000 it charges 
commission of 5%. 

Among the other services worth considering are 
N3mes123 (www.fiames123xom), NamesForBid 
(www,narTiesforbid,com)» URL Meiefiant 
(www,u rltnerchant.com) and Names Master 
(wwwm 3 mesmasler.com). 



(iT^HtofMirw.cQw' 


A hi/ge of 1.5 m/f/kfn domsm ftamer arc up for sak at 
Great Domaim (www^greatdomams.com) 


It s a good idea to check your domain name 
against an expired domain list to find out liow 
common your domain name is in comparison to 
other similar names available. Check out expired 
domain lists at Unclaimed Domains 
(www.unclairneddomains.com). Domains Weekly 
(www,domainsweekly.com) and DNS Research 
(www.dns research .com) to find out how saturated 
the [Tiarkctplace is with certain kinds of names. 

The easy way out 

If you don't fancy getting your calculator out to work 
out how much your domain shoirld be worth, \^isit 
ShoutLoud s free online valuation service 
(www.sfMHitloud.com/cgi-bin/qvafue.cgi) instead. 

Type in your domain name, the number of words 
in the name, make an assessment of the language 
clarity in it and the appeal of the name. Then, within 
minutes, you II be emailed an approximate price of 
what you could expect to earn. 

If you can find a buyer, you'll be cashing in in no 
time. Good luck! □ 


HOW MUCH IS YOUR DOMAIN NAME WORTH? 


3. is your name memorable? 

If your domain name is valuable, it must he 
instantly recognisable and memorable so ihat 
any business that buys it can be assured of 
repeat trade. 

IMPACT 

Will people lemeinbei the domijiFi name 
hearing tt? 


4, Is It a generic name? 

Would a prospective customer easily relate the 
words in your domain name to the product or 
service offered'f For example, Ptione.com is a 
great example of a name that is both generic and 
precisely targeted to an industry. 

TARGET RELEVANCE 

Would you say with certainty that your name is a 


5 . is it legal? 

Since anti-cybersquatting legislaiion is taking 
place in the US and Europe, make sure your 
domain name doesn't infringe any copyrights or 
trademarks. Perform a search at the US Patent 
and Trademark Office (www.uspto.gov). 

6. Are you rich? 

Tally up youi score. The higher the points, the 
more the domain name is potentially worth. Take 
fx)te that names ending with Lnet' should be 
rated at Z0%-25% of the value of a ‘.com’ domain 
name. Names ending in and Lorg' should be 
rated at 13^ of the final value. 

CALCUUTEYOUR SCX)RE 

121 points or more: £135,000 and higher 


A. If your answer is a strong yes, score +10 

B. If yoc’re answer is 'well maybe', score -i-fi 

C. If youi ar iswei is no, score 10 

RECOGNITION 

1$ the ri.ame lecognisable as a comrnon word, 
expression or phrase? 

A. If you answered yes, score +10 

B. If you answered 'maybe', score +5 

C. If you answered no, score 0 


generic target name? 

A. If you answered yes, score +1C 

B, If you unsure' or no. score 0 


SNAPPY AND RELEVANT 

Does your domain name consist of just one word 

and qualify as a geneiic target name? 

A. If the answer Is a resounding yes, score +2S 
R. Ef the answer is no or you are unsure, score 0 


TRADEMARKS 

A. If your name conflicts with a trademark, score ■ 
lOOiMf of the total score after completing this 
valuation 

B. li your name does not have a potential or 
existing irademark conflict score + 10 


111-120 points; £85,000 - £135,000 
91-110 points: £55,000 - £85,000 
81-90 points: £40,000 - £55,000 
76-SO points: £25.000 - £40,000 
66-75 points: £17,000 - £25,000 
51 -65 points: £7,000 - £17,000 
41-50 points: £4.000 - £7,000 
26-40 points: £2,000 - £4,000 
17 25 points: £1,000 - £2,000 
11-16 points: £200 - £1,000 
10 points or fess: 0 - £200 


HIGH PROFILE DOMAIN SALES 

DOMAIN NAMES THAT HAVE BEEN 
SOLD FOR CRAZY FIGURES 


Business.eom 

£5,061,000 

Taxes.odm 

£472,000 

Loans.eofli 

£2,024,000 

Act com 

£337,000 

Inoofvie.eom 

£1,417,290 

Wisdom.cttm 

£320,000 

Sanrings.com 

£1,282,000 

Tower.eom 

£140,000 

Bli.eom 

£1,181,000 

Architeeture.eom £128,000 

WallStreet.cam 

£695,000 

Question .com 

£118,000 

Drugs.com 

£555,000 

Fruits.com 

£1 OS,000 

Clneiii8.com 

£472,000 

Bwtw! www.gfvatdfm3(ns,wrm 


Business 



Wish you'd registered Busifiess.f:om? It 
sold far more tfwi fS mUlfcNf 
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If you've seen domain names cheaper, make sure that: 

The price isn't for less than 2 years. 

The price doesn't include 'NIC fees' or VAT. 

The price doesn't include forwarding or hosting services. 

Our prices include VAT and all fees paid for 2 years 

.com .net .org .co.uk .org.uk 
£ 23.49 £ 9.99 

Also included for FREE! 

Domain forwarding, DNS hosting or parking! 

www.discountdomams.co.uk 

straight forward low prices with no surprises 

Phone: 0161 475 0609 Fax: 0161 476 6710 

Prices irtclude VAT €" t7.5%. Priest cDftecc st of going to press, E&.OE, Terms end conditions may epply, see website for deteHs- DNS hosting service: does; not incii,ide wobspece, 
tflsojtjntdomains service provided by Max IntemcE Limited, Registered In EngFand and Wales, number 393431, Regent Mouse, Heaton tane, Stoel^rt- SKA IBS 









□ feature 


FIRST PERSON 



Caught in the Love Net 

IN THE SECOND PART OF OUR NEW SERIES LOOKING AT THE WAY PEOPLE USE THE 
WEB, WE CAUGHT UP WITH A COUPLE WHO DISCOVERED LOVE ON THE INTERNET 




H recent study by Professor 
Richard Scose of the 
Canterbury Business School 
reveaied that roughly two 
million peot>le in Britain use 
dating services to find a 
partner. That's about one in five 
single people. The study expects 
that figure to double over the next 
five year^t mainly due to long 
working hours. 

The Internet is now a place where 
the ^neral public spends a tot of 
time, and online dating services have 
been blossoming as a result. Meeting 
on the Internet is beginning to be the 
rule, rather than the exception. 

Case in point: Darren Rowe (23) 
and Jenny Worley (25). They've just 
moved in together after meeting 
seven months ago thanks to 
Dalingpirocl 

(www.datingdi rect.co.uk). 

Jenny explained vdiy she decided 
to use an online dating service: "It 
was getting towards Valentine's Day 
and I was still single. I fpjied that 
there must be a decent bloke out 
there, probably sitting in front of 
their keyboard too. And there was!" 


Once Jenny had entered her 
details, it didn't take \m long to get 
a response. Within a day. she'd got 
a reply to lier advert from 
Oanen, who was already using the 
service. He fiad entered fiis details 
to look around the site, and whefi 
Jenny's profile caught his eye, he 
decided to send her a message. 
Jenny had to pay to reply to 


Darren's email: ''I always say I paid 
that £14 just for you." sl^e giins. 
Dairen is modest at this: "You got 
a bargain." 

Handsome profile 

The bafl was ihm in Jei iffy's eouil: "'I 
looked at his pmfile arid thought he 
sounded quite nice. He was the only 
person I replied to. 

'Wfe sent each other emails for 
Just under a week before we met. We 
first made contact on a Saturday and 
ended up going out for a drink” 


Both of them were from 
Bournemouth - but had no idea they 
lived within yards of each other until 
tftey came to share a taxi heme. 

Jenny remembers ttie moment: 
"We only put it together when he 
offered to walk me home. When we 
pulled up at his place, we just 
stmlled ai ound the eonied' jenny 
had been walking past Darren's 
house on her way to work every 
morning, but the two had never met 

She adds: "I never knew him - 
both of us were working ridiculous 
horfrs. \Ate never saw dayiigjit." 

Darren accepts that traditional 
ways of meeting people can be 
fraught with problems: ' I work long 
hours and often I don't really have 
the energy to then go out. People 
are not quite so open and fnendly as 
pcffiaps If icy used to be . You migfit 
want to just have a chat, but people 
can be cagey." 

Jenny agiees: "I would always be a 
bit suspkious if sofncoiic sUried 
chatting me up in a pub or a dub. 

You can't really tell anything about 
them" Darren adds: “Drink tends to 
come into it when you're out and 
about. And the rejections and knock- 
backs can be quite harsh. You could 
say doing it this way is a safely net." 
That's not to say that using an online 


**Meeting on the Internet is beginning to 
be the rule, rather than the exce/ition** 



Wlisfi Jettoy niet Dai'f&}: the pictufeJemy first saw oft the Web 


FIVE OF THE BEST DATING SITES 


lldale 

www.udate.com 

Good sit? that icis you register for free 
and gives you lots of categories to 
ehoosR a pnilnei' Irafn, One ol I he most 
piolo:j!iio<i»l dating ^fCivkx'S muuEid. 



Dating DiiiBcl 
viiiww.datmgdirectxom 

v^ll, ii did the tdek for Darren and 
Jicnny. You have to enter your profile 
befon? you can ^icanch Ihe diitaUise, 
but... kind ul Itie point. 



The Meeting Point 
wwwjhemeetingpoirvtxo,uk 

Good site wiih lot$ of optloris to 
choose from. There's a free trial 
membership wbfiie once ap^iri you 
liavi: to give details o( yuuisclf. 
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Computers are no tan^pr needed when it comes to atfmrs of the heafi m Jenny and Daifim s house 


dating ogency is for cowards; ’1t's r>ot 
the wimps' option by any means. It 
takes a lot of effort to go through with 
something like this." 

Brave hearts 

It also takes a lot of courage - even 
today. The biggest problem many 
people face when they think about 
the Intel net as a way to meet people 
is the potential stigma that comes 
with it. For those wtio may be 
thinking about using an online 
agency, it's worth noting that Darren 
and Jenny seemed to have 
eneountcied only tfie mildest of 
criticism. Some of Dairen's friends 
may have raised eyebrows about the 


way he met his new love, but overall 
the reaction was favourable: 'There 
were one or two people who, even 
though they didn't say anything, you 
could tell that they thought it was a bit 
odd. But then there were more people 
who Just thought it was really cool. 

"Now that I've tried it and it's 
worked, several of nny friends have 
decided to go down that router 

And tticre really isn't any reason 
why they shouldn't It's worked for this 
couple, and Jenny even suggests it 
could be the shape of things to come: 
“More and more professional people 
aio going to be doing liiis. It will 
probably end up as being the normal 
thing to do; □ 


I^Btellne 

www.dateline.ukxom 

aie iriEitlternf nW 0;ilelirie 

3 huge sile and an i^cidllenl place to 
Stan lookirig, The search datst^se is very 
easy to me. 



Venus Dating UK 
www.venuKlating.c^.uk 

AuirniJr'ehtfiisivE!, |ji i]le^(^uri;il sHe lur 
those interested in long-term 
relationships. Well designed, with free 
trials and a scarchaNc database. 








R 3 MONTHS FREE H0^ 


'SMJLIFi 

Freephone: 0800 328 9450 


W§3 


www.9netavenue.co.uk 


9NETAVENUE 


m 


9Net Standard Features 


£19.95 


UNIX 


NT. 


♦ Multiple OC-3's to dUDet, MCI & GTE Inl'l • Powered by SGI origin 2000 server 

- Your own FTP site - VoLir own CGI directory - 7500 Series Cisco Router • POP 3 accounts 
' Account "Control Panel" access via VWVW * Daily Ta()c Backup of your data 
" Expert technical support - On-site UPS • 24'hour oivsite monitoring * Same daj sel-up 

* 99% upAime & 39 money-baclc guarantee 


m 9Net ONE Plan £19.9S/mo. 

' 25 MB of [fisc space * 10 PUP3 mailboxes * 1500 MB of monthly data transfer, [.05 nver 
- CGI library (counters, nnaiHo forms, etc.) - SSI PGP ASP MIME Support • Dedicated Real 
audio/video s^ver * Detailed Web Usage Statistics * Access to raw log files 


^||| 9Net PRO plan £49.95/mo. (Reseller Program) 

* 100 MB Of disc space * 25 POPS mailboxes * Ai I features of One Plan Plus: 

' Dedicated secure server (SSL) • Cybcrcash and VeriSign support • Full ODBC support 

* MS SQL, MS Access • Shopping Cart * 5000 MB of monthly data transfer, £.05 over 

* Unlimited Domains with unique IP addresses (www.youicustonief.coin) 


DEDICATED SERVER. Yours or ours from £79 


iVii^iosE.J'ir IMte Mnnif 

Suumumimi 


@1 


One stop e-commerce solution, includes software, 
development, hasting. 


> 10 POPS 
E-mail accounts 
£9.95/mo. 


Paik Your Domain 
FREE 






















unforgettable! 


MAKt YOUR SITE UNFORGETTABLE 


□ feature 


James Seabright explains the 
best ways to make your Web 
site ooze with interactivity, a 
sureTire way to keep visitors 
coming back for more 

W ith more Web sites vying for 

attention every day, you've got to 
go the extrs mlie to grab the 
attention of visitors and make them 
want to bookmark your site and 
keep coming back. 

Of course, the best way to do this is to 
provide useful content on your site in the first 
place. Rtjt if this isn f presented well, or it doesn't 
involve your visitors in something more 
interesting than clicking on links, you're unlikely 
to inspire a return visit. A whole range of 


interactive add-ons can be found online, most of 
wliich are free, Wc ve tracked down the vciy best 
and grouped tliem into Len sections over the next 
few pages. But remember, don't overdo the 
interactive features, and make sure they're 
relevant to your silo before taking the plunge. 



foinifjg the PoUNow commmfty fa quick, easy and can heip you 
fmd ftfw vfsilurs, a$ aft pufts afs avaifsbfc threctiy from its site 


Vote for victory 

One of the most popular ways of encouraging 
site users to interact is by asking their opinion. 
Tifis becomes a lot more interesting when they 
then find out what other site visitors think about 
the same subject, hence the widespread use of 
online polls and votes. These are quick and easy 
to insiall , although they do need to be changed 
regularly to maintain [iser interest. 

PollNow (www*pollnow.com) makes It really 
simple to set up as many polls as you like, with 
afjtomatically generated graphics to show the 
results, and the option for voters to add their 
own comments to the polling page. PollNow 
doesn't require any programming or scripting 
on your part, as the poll is actually based on the 
server and linked to from your page. If you 
would prefer to use the (more complicated) 
approach of hosting the script yourself, then 
you'll need the SurveySays script from 
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feature 


MAKF YOUR SITE UN FORGE I 

lABLE 



WWW. pin gpac kets. com/weba p p s/perl Fi rst 
check that your Web space provider allows the 
use of PCfi scripts Ihrouj^ CGI which is the 
featuic you need to mn scripts. Most free 
providers don't, although www.webjumpxom is 
a notable exception. 

It’s good to chat 

Online dial is a mixed blessing. It can be quite 
counterproductive to provide a free-for-all chat 
room through your site, unless yon take active 
control by setting up specific limes of day to tiost 
chats about paiticulai issues letcvant to youi site. 
Signing up with Delphi Forums (www.delphi.com) 
is a great idea, as you get a free chat room for your 
site and you may also be featured on its pages. 



4s wilh inasl free restM/reies, thepiiceyau p^iy is displaying 
ezboard's ads on your message board 


Online message boards are a good alternative 
to chat rooms. Although they're nothing new, 
czboard (wwwxzboardxom) has managed to 
leach tfie old dog some new tricks. The 
enormous range of subject matter covered by 
the message boards already in existence means 
that everyone should be able to find a board of 
interest to them. Better still, anyone can create 
their own board - which can even be custoiiiised 
to look just like your home page design. As with 
chat rooms, it's important to keep the mess^^e 
board under control by regularly posting your 
own contributions and deleting or archiving old 
or irrelevant messages. 

As with most free resources, the price you pay 
is displaying ezboard's ads on your message 
board. Unfortunately, the ad opt-ouf pricing is 
loo expensive to make worthwhile 

Feedback festival 

The original interactive Web site feature is 
undoubtedly the humble guest book. Despite Its 
ageing years, it still has its uses - it's always 
important to see what visitors have got to say 
about your site, and this is a great way of 
encouraging feedback Take a look at the tutorial 
on page SO of this issue or the YourCGI service at 
www*yourcgixom, which explains how to install a 
basic guestbook in a matter of minutes. 

Providing your email address is one way of 
encouraging home page visitors to contact you 
with site feedback. But why not make it even 
ea.sler for people to contact you, by providing a 
fill-in form on your site? Form Mailer 
(wwwJormmailer.net) wifi deal wilh the foiTTi lor 


you, converting its contents into an email 
message. One paiticuJaiiy useful feature of this 
SCI vice is Ilia I specific questions can be asked by 
creating multi pie fill-in boxes. However 
complicated your form is, this service will handle It 
without any problems. You may want to combine 
this service with the tutorial on page 82 of this 
issue that covers the creation of forms. 







FormMa^r te one of tbe many free form services on the Net. 
Also worfb consktering are wu/w.feedback.coin and 
WWW. reaponae-o-matic. c&m 


Search for success 

If your home page has got many different pages 
and sections, then there's a real risk that visitors 
will find it difficult to track down relevant 
information. Ccnsidciliig the amount ol time 
you've put into extendii>g your pages, this is 
probably the last thing you want to hear. But 
there is a solution to this problem, as it’s now 
possible to set up a search engine that will scour 
your site for keywords ciilcicd by visitors. The 
free version of Search Button 
(WWW,searchbutton,com) is funded by placing ad 
banners on search results pages. 

Another option is Atomz (www.atomzxom). 
Free search engines don't normally offer quite as 
many customisubie featuies and options as this, 
making Atomz first choice if you want your site to 
be keyword searchable. Even enormous 
commercial sites like Webmonkey 
(www»webmt>nkeyxom) and O'Reilly have 
switched to Atomz, due to the sheer speed of the 


system. Their sites show how it is possible to 
configure Atom? to display search results in 
keeping with the design of your site* 



The advanced featuitis of Aluiiu uiiots cuuipfeteiy free if 
yotir site has /ess than HOG pag^ 

Email extra 

Flectronic mail is a brilliant way of staying in 
touch with your site visitons, and that doesn't 
have to mean the fail ly standard appi uacfi of 
simply sending emails to known visitors updating 
them about the site (although wwwJistbotxom 
will do just that for free). There are some more 
original ways of using cfnail, such as providing 
peopie with free Web-based email accounts 
based at your site. 

Put simply, ZapZone Network allows you to set 
up your very own Web-based email service with 
custOfnised email addresses* This means that you 
can realty impress visitors with what your site has 
to offer, by providing them with a free email 
address that will remind them of your site every 
time they use it* This service could also be useful 
if you arc refining a family home page, and want 
to have email addresses for each family member. 
Find out more by visiting the ZapZone pages at 
www.zzn.com. 

Customer service is of particular interest to 
commeicial sites there's nothing more 
frustrating than not getting a reply to an emailed 
enquiry. To avoid your company's reputation 
being tarnished in this way, have GetResponse 
send an automatic reply by signing up for its 
service at www.getresponse.com. Q. 


TAKING CREDIT CARD PAYMENTS 


IF YOU'RE SETTING UP an online store on 
your Web site, It's pretty much essential to 
offer credit card facilities. They make the 
sale much easier than requesting people to 
send a cheque, and customers feel happier 
lo purchase online using a credit card due to 
the insurance and security features offered 
by their card issuer. Verza (www.veria.com) 
is one of the quickest and easiest ways of 
starting to provide credit card services on 
your Weh site. Different commission rates 
and Le[rn.s apply Ip Yii luaT and ‘real' goods. 
Anolhei highly l ecoinmended ci ediL card 
handler is WorldPay (www.worldpay.com] 
who has packages for companies with and 
without credit card merchafit accounts 
already in place* 


<^ir, 


Onllnm Sluing 


a 

Sell vour own 

Droducti 

Setup youf shop in 
minur>» and sfal selling^ 

a 

Advertise Other 

produetB 

fnereasH yn4jr money iiy 
adwrtising same Dn« elsa'i 
piodocttl 

Take the tour 

How Ysfia works 


Tell a friend about 

Recflivi 5 US DdIIstb for 
every new Dustomeii 


M.tt'int ^ 1 1 JJBDLaiitSUUbm | 


Verzd {vmw.veria^aom] is an excdlent pfaoe to start if yon want 
Iv add cfvdit card s&vkes io your Web site 
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unforgettable! 


OnUNE SIM DIY 

IT’S VERY EASY TO ADD 
FACILITIES TO EXISTING SITES 

JOINING THE ECOMMERGE revolution 

doc fin'1 have to involve ints nf complicated 
Web pjge coding. Many fiululioii packages 
arc out there to make things a lot easier 
there are many Weii sites that will help you 
add onlirtc oi'dci'ing teatui'cs Eo an existing 
Web site, Ge careful to ensure that the one 
you choose is set up for working with UK 



companies, such as www.spoogee.ecini. 
Apoogee has B langc of diticrcnl packages 
on offer, including a 14-day free trial of the 
popular Miva Merchant solution, or a 
completely free single secure page for more 
simple online stores. Software solutions 
woi th considering include ecBuilder 
(www. 0 cbuilder.com) and Actinic 
(www.aGiifiicxa.ifk). See this issue's Web 
Builder News on page 1$ loi' more 
Information on the latest versions of these 
particular packages. 


D Link and prosper 

Ws quite easy to while away many a day promoting 
your home page to all the search engines, user 
graups and award sites that you can track down. 
The problem wffh that sort of publicity is that you 
will only reach people who are actively looking 
around on the Web for sites covering a particular 
subject. If you were somehow able to tap into the 
vast numbers of other Web users, then your site 
might start getting floods of visitors. 

Junk mail is definitely not the answer - 
instead, you should make it as easy as possible 
for people who like your site to recommend it to 
others. This way. you will be activating the best 
means of pubfieily ther e isi wor d of mouth. 

A recorTinieiidalioii button, which allows 
visitors to comment on your site and fire off an 
email to specified friends, can be added to your 
site in minute.s using a nifty free service at 
www.recomfnend-lt.com. Fill In a simple form 
and you’ll bfe given all the HTML code and 
graphics you need to set up the system on your 
site in no time! 



tn the virtual ivcnfrf of the Not> H‘s ^ r^iiof to find a traditionai 
'ivnrrf of mntith' toof tiffe mtew.rvcomfTtCfKf-ft.com 

Another popular option is to join a Web ring, 
which is a network of sites that cover similar 
.subject matter and are linked together by a 
common banner at the bottom of the pagje. 
allowing visitors to visit each site in turn or see a list 
of all sites on that ring Head for www.webiingorg 
if you're interested in joining one. 

Getting personal 

Although most people want as many visitors as 
possible, you may want to password-protect 
sections of a site. For Instance, you rniglit have an 
online family photo album that you only want 
friends and relatives to see. With the help of 
www,fido7,com/fiTe€'Cgi/auth, up to ten different 
usernames and passwords can be created to 
control access to specific pages. But watch out, as 
some free Web providers, such as Geocities, 
don't allow any password protection of pages. 

To achieve the level of customisation reached 
by sites like Amazon (www^amazon.com), you 
need to devote many hours to scripting and 
developing your system. The most accessible way 
of doing this is through PHP (www.php3.org), 
which is a Hypertext Preprocessor that can 
identify whether a known user is accessing a page 
and then customise it accordingly. 

If you’re not keen to delve quite that deep into 
programming, it's possible to achieve some 



tfyau'fe serious about site personafistion^ FHP is ttie way 
forward^ md now avaifabh in a feature-packed vmjtofl four! 

persorialisatron with cookies, which make It easier [ 

to identity particular users when they access your I. 

site. For more coverage of cookies, and the 
privacy controversy surrounding them, take a look 
at www.cookiecentral.coni. 

Affiliate and conquer 

Affiliate programs are an incredibly popular way of 
adding extra sparkle to your site. The basic 
concept is that you feature or recommend a 
product or scfvlcc lolcvant to your site. For this, 
yorj are rewarded for sales with a pcioentage- 
based commission. This doesn't have to mean 
tun ling your site into an online bazaar. Used 
sensibly, affiliate programs are a valuable aid in 
building a compelling site. 

Online greetings cards are a very popular way 
of sending good wishes across the miles on 
special occasions. Thanks to the eCards affiliate 
program (www.ec3rdsexpfTess.com), its now easy 
for any sire to feature them by simply adding 
some provided HTML code to a page. Better still, 
you can also earn referral credit (^tbat means 
money) for every card that is sent from your site. 

New and popular cards will automatically appear 
as they become available, meaning that your site 
will never look out of date. 

The more traditional affiliate program approach 
relates to actual products rathei than online 
services. Affinia (www.affinia^com) is one of the 
latest entrants into the 'build your own slorefiont' 
trend that is cun cnlly engulfing affiliate schemes 
everywhere, and makes it incredibly simple to 
start offering products (rum many different 
suppliers on your Web pages, and to make a tidy 
profit if your store is a success. 

By adding a bit of interactivity to your site, your 
visitors will start to feel more Involved, and will 
encourage them to return to your site. □ 


Let your site's visitors send their wishes across the dectronic 
airwaves with the heip ot the eCards aitiliale sehenie 


^XAffl^te Program 


Pro^rm Omvi&v 
uttnrk ram 
Sooiplc hefiorts 
Sontdt CatdSlrop 
m 

‘FREE 


*^‘^9€ards 

f0 YOUR site 
and meka 

MONEY 

(hmktbiMJkmnt 

i*:r 



66 I PRACTICAL INTERNET ! ISSUE 46 


















































THE INCLUSIVE 
BUSINESS PACKAGE 


INCLUSIVE 
Technical Support 

7 days a week - your business will always 
have help to hand. Our dedicated 
technical support team is there to help. 


INCLUSIVE 
Lan connectivity 

A fast, 126k digitai diai-on~demand 
service provides fuli, simuitaneous 
Internet access for staff. Being diahon- 
demand, you only pay when you are 
using the service- a local rate call* 

* A 64li; connection Is a looil rgto call, ccnnections 
are two 084S local calls bonded together. 


INCLUSIVE 
25Mb of Web space 

25Mb of Web space within your domain 
(h tt p://www.you rco m pa nyxo.u k) I s 
allocated for your business use 
(subject to the operating terms and 
conditions on our Web Site), 



INCLUSIVE 
Unlimited e-mail 
addresses 

Every employee in your 
company will have their own 
8-mail address. 


INCLUSIVE 
Pre-conflqured router 
& firewall 

Routers are configured to 
each Individual customer's 
requirements. In addition, an 
Integrated firewall protects 
your network from intruders. 


INCLUSIVE 

Domain name registration 

Unique domain name to 
identify your company 
(yourcompany,co,uk). 


WEB DESIGN 
Option 

To complete your Business 
Package, a bespoke design 
service is available to promote 
your company, product and 
services on the Web. 



The Enterprise Business Package offers 
everything to get you onto the Web, 
including hardware, a unique domain 
name (yourcompanyxo.uk - subject to availability) and infinite 
e-mail addresses. 

Connecting to the Internet via Enterprise could not be more 
straightforward. We take care of the technical issues to ensure 
your Internet LAN service is on-line as seamlessly and as 
quickly as possible. To find out how you can benefit from the 
Enterprise Business Package contact our sales staff on our 
dedicated telephone sales line or by 
e-mail at salesd^enterprise.net. 



TEL: 0845 604 0174 

<HTERPRISe 

I'NrEnNET SOLUTIO NS 


Sales Enquiries 

http://www,enterprise.net 

E-mail 

sales<penterprise,net 















Get yours 



before 


someone 


else 

does! 


Domain name 
registration 
made easy 


Every 30 
seconds a 
co.uk or 
. com is 
registered 



FREE web forwarding 
FREE email forwarding 


call in 

www.get-your.co.uk 
call on 

0115 917 0000 


FREE optional holding page 
UNLIMITED technical support 

www.get-your.co.uk 



part of: 
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letwonshop 
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TUTORIALS 1 HOME IMPROVEMENT 1 Q&A 1 SITE MAKEOVER 




THE HANDS-ON SEaiON OF PRAaiCAL INTERNET. WHERE WE HELP YOU GET MORE FROM THE WEB'S BEST 
SOFTWARE AND SHOW YOU HOW TO MAKE A SIZZLING WEB SITE 



LOOKING TO BUILD a fantastic Web site or add some pizazz to your 
Web surfing? This is the hands on section of the magazine where we 
help you turn those thoughts into reality. Over the next few few pages, 
we'll explain clearly and precisely how to use The latest Internet 
software and HTML code to create the results you want. 

Prscticai /ofemet is always keen to get feedback from readei^, so if 
you like a particular tutorial or would like to see a subject or program 
covered here, send us an email at pi#paragon.co.uk. 


Tutorials 


BEGINNER 


I TUTDBIH 16 [ 


If yfui^re new to the Het. 
our buginner tutorials 
wiH show you the way 


MSN Messenger 3.0.,, ...,..*,.70 

Enter the worid of instant messagng with 
this latest version of MSN Messenger, lit 
allows you to send messapes to your pals 
in real-time, with none of the delay tiiutyou 
usually get with an email message 


INTERMEOIHTE 


I TUTMIBIS I 


These guides are ideol 
for the more 
experienced user 


PowerNet 2000 


.72 


Simultaneously browse as many sites as 
you want using PowerNet 2000 


Online favourites. ..,,73 


Set up an Online Favoiiht&s account to 
slCM'e youi Favoiites 


Old hands can sharpen 
their skills in our 
advanced section 

FileMaker Pro S...,..76 

Make sure you keep your site's data in 
order by publishing datahasef^ online. This 
pragj'ani is leally handy if ytiii Ivive a large 
site that rtjquii KS bis of upkeep as you caiFi 
easily update your content 





How to make your 
Web site stand out 
from the rest 


Canvas 7 .,78 

You can easily set up a snaziy graphical 
home page using Canvas 7 

YourCGI.. 80 

Add some interaction to your site with the 
YourCGf serviw 

Anfy,„........31 

Add Java special effect applets to your site 
using the Anfy package from the cover CD 

Intelligent filMn forms.,..,,82 

Use javaSenpt to verify that your site's fiii-in 

forms have been coirectly cornpleled 


Advice 


Q&A........87 

Clive Parker sorts out your problems at our 
Internet helpdesk 

Web pageQ&A .....91 

Aff your home page hassles are sorted by 
James Seabright 



Desigii doctor...,91 
Designs on life for 
your home page 
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Get gabbin’ on tbe Net! 

How to: Get into the world of instant messaging with 
MSN Messenger 3.0 on this month’s CD 



iiiiii 


TUTORIHL 



ybtf cm flCnd M$M 
Mes$^figcr Oft this 
ftKwif/j's Ffaciicai 
intemci CD 


IF, LIKE US, your entire life is 
conducted around the speedy 
world of email, you'll probably find 
yourself pressing CTRL + M to 
check for new email in Outiook 
Express at an alaifuiFig tale. Even 
when your mates can be bolf iercd 
to send you a mail, Ifiere's often an 
irritating time lag while the message 
hangs around the ether, waiting to 
connect up to your server. 

Wouldn’t it be great if you could 
just talk to your buds via yotir PC, 
real-time, with none of that nasty 


delay action? Well, with MSN 
Messenger and a whole host of 
similar programs, this is exactly 
what you can do. Forget about 
waiting for a message to get to you 
- sign up for an account and a 
world of inslanlaucous textual 
communication is your s, WfiaLs 
more, you can even send files and 
talk in real-time video as well. 

It couldn't be simpler. Follow 
our easy steps below to get 
yourself on to the MSN 
Messenger service. 




1 

Moitantfaf 



Install MSN Messenger 

When you come to install MSN Messenger 3.0, 
you'll need a Microsoft Passport to sign in. If 
you've got a Hotmail account, you cart use this. 
CWFierwise, click on the 'Get a passport' button 
to set one up. To do this, you’ll need to be 
connected to the Internet. 



Configure your Passport 

Enter your details to create your 
POsspoil/Flotinail account, because Motmall Is 
popular, you might find that you don't get 
yoijf hands on your first choice username. 
Sdect one of the allernalives and click 
through to go back to the Installation process. 



Installing and signing In 

When you are returned to the Installer, click 
'Next'. You’ll be asked for your sigri in details 
and password, Type in your username followed 
by ’^hotmail.com' then your password. Once 
you'VK dune this, you only liiive to select 
'Finish’, then you'll be logged in. 


The MSN screen 

This is the main MSN Messenger screen. 
Altliuugli it is siiiull and looks basic, most of 
the functions can be accessed from here. At 
the moment, weVe working with a totnily blank 
board, so let’s add a name to our con Lads lisL 
Click on the Add' button in the top-left. 



Add a contact 

To add a contact, you can either enter the 
email address of the lucky peraon, or search 
for his or her details on the Microsoft 
Network. Because the service is very US- 
biased, it's always best here if you can go 
straight to the email address itself. 


Email your contact 

If you want to email your new contact, just 
press the Email' button before finishing Here, 
you oaf I fell youi male that you're on the 
fabulous MSN service. When you've done this, 
click on 'Send' and then choose Tinish' to go 
back to the main screen. 



St' Tlwmgs icinlingl 
K3 1 new^-finail message 

JP C(n_f t« Curientlf Online 

^ None 

Centaett Mat Online 

|:drH^macUd0hdim 


Picking up Hotmail 

Whenever you have new mail in Hotmail, It’s 
easy to pick it up using MSN Messenger. Just 
like using Outlook Express, the progt^m wilt 
display how many new messages there are 
for you when they arrive, just click on the link 
to view each me&sage in turn. 
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Instant messaging 

It's all well and good messing about with 
Hotmail but we want to use some of the more 
immediate features of MSN Messenger, fo 
send an instant message, go to 'Tools', then 
'Send an Instant MesMge'. You can only 
instant rrtEssage [leuple wliej i they’re online. 


Send an instant message 

Now you've sel it up, you can gel to work 
chatting away. Type your message to send in the 
bottom text box, and you'li see it appea ifi ll>e 
upper box. Your online iiiend will see the siime, 
and when he/she enters a message, it will 
appear in the top box too, just like a dialogue. 



iiNUNtiHinniiiia 

k 

1 www.msn.oo.uk 

You want news and Information on the 
whole gamut of Microsoft Network 
goodies? You could do a lot worse than 
getting down to the official MSN site. 

Here, you'll find just that. 

k 

wwwTcq.com 

If you don't fancy MSN Messenger as your 
real-time chat client, give this a try. It's 
popular amongst the youngsters these 
days, and even has enough features lo 
keep you going 

k 

http://diat.yahDo.coni 

Bored of talking to the same person all the 
time? Want to talk in a room with loads of 
people? This might just be the job for you. 
although you might find yourself cunlng at 
the slightly US bias of everyone involved. 



Inviting to a NetMeeting 

If you've instalted ttie latest version ot IF5.5 
and have managed to get your hands on a 
Webcam, you might as well make the most ot 
everything. Go to 'Tools’, Send an invitation’, 
and this will invite your Net buddy to indulge in 
some real-time video communication. 


Send 3 file 

If you want to start getting clever with MSN 
Messenger, you can send files across the Web 
instanyy. Just sebcl 'Pile', 'Send a Kile To', and 
select your lucky recipient. I his will trar,sfef 
the file to them instantly, even rr™ e quickly 
than if you sent it by email. 


TOP IIP! 


When you sign into MSN Messenger, 
tick the '^Kemember password' box to 
save you having to remember and type 
it in every time. If you know that one of 
your mates is online, you don't waul lo 
have any extra delays in getting in touch 
with them. 




Sign-jn {VCUncI" jlhnirintwVitilillR'r^^ 

e»dtnp4e%}flupo(}. wm 

0aa:swi]rd: | ' 

17 jEawwifaMfameatvj'pamMd«T3^ H!iB^ 


foiyJ/iMjpwwqfa? [ 





Nsvsr give aulypur :pa&s.wDrd or crsdil card nunnber ii 
iristoitt m059oge coflweiwoiion 

& Wsfiangkir Danny Id accoptihelile 'contacts.dac" ||2(} Kb. lesti 
Uian 1 minujstft wrth a £6.8 modefn) Reofe lor or 

Cancel j^+O) the file irendier. 


Your file 

Now you can browse for your file on your 
hard drive. When you find It, click 'OK', and 
this screen wiil appear This tells you that 
you're waiting on the recipient to accept the 
file, and oriee Ihey iir^ve, Ifie diabg box will 
telf you so. 









Disguise your intentions 

Althougfi yuui status is designed to let people 
know when to contact you, you might want to 
go further, or even disguise when you’re 
online. To do this, go to File', 'My Status', 
then choose the status you wish. If you want 
to hide from people, choose Appear Offline' 


Instant message 

A message that Is sent and received 
instantly. It lets you communicate 
with someone far away by means of 
a textual dialogue. 

Contact 

In MSN Messenger, a person whose 
details you have, ready to be 
contacted whenever you wish to 
speak to them. This works in the 
same way as a coiilacis hook. 

Pa&spofi 

A way of allowing you to go Into the 
Microsoft Network by entering only 
youi password. With this, you car; Lie 
in your Hotmail accuuiit sign up 
details along with the rest of your 
MSN Information. 
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Easy multiple brawsing 

How to; Simultaneously browse as many sites as you 
want using the tab system in PowerNet 2000 


INTtRMIDIHTE 


TDTORIHl 




onDheCD 


Vou C3ft find 
Powei'Nel 2000 an 
thh fj}onth*s 
Pf3ctic$f internet 
CD 


AS YOUR COMMON or piden PC 
grows ever moi c powciful, the 
opportunity to lose ytiuriielf in a 
myr iad of Web pages increases. 
That mighty processor tempts you 
loo often into the trap of muitiple 
page opening.^ in Internet Explorer. 
Before you know if, there are eight 
windows iying open, causing ail 
kinds of problems, 

What you need is to get your 
hands on PowerNet 2000. Instead 
of the traditional Explorer method 
of storing all of your open windows 


on the main Windows toolbar, this 
program keeps them all within its 
simple interface. 

Using a tab system, you can 
navigate between multiple pages. 
You need to keep ten different Web 
pages open at the same time? Well, 
worry not, for with PowerNet 2000 
your interface will remain as clean 
as a baby's bottom with the aid of 
new design Pampers, Whatever 
you .want to view, you can keep it 
tabbed at the top of the PowerNet 
iriteiTaee, leady to be picked up on. 


JHRGONBUSTHI 


A sm^ll hn)£ which sticks up out of a 
window to ollow you to sec a description 
of the cotitents, even when it is not open. 
BiiiSiCfjlly, in PnwcrNct, this woiks in Iht; 
some way as tabs on your old-fashioned 
business cards. 

Toolbar 

A section of the screen containing ijll uf tlit^ 
rnjii i tools and up I ions l oi' the pi'Ogram. In 
Windows, the ttxjlbar sits at the bottom of 
■he page, and has oil of your window 
dotdils, us well as youi^ system tray. 

Ufll - llniverstkl Rissouixe loGalor 
The method ern ployed on the Web of 
specifying addi'esscs, allowing you to move 
from one Web site to the olhei. 


sNi-t 




■ ‘ D D R A i 

' ^:! 

Tfi ; 



PowerNet Online Help 



TWi iw hr ■ Wthi XOP 

Prwhil nu tP brswivtii wib •*/( 


STHRTHM 


piMiFNti tif 41 him Ip iHrth hitufi #tiieh 
iHCh tnd fertP blhivlf«l |•lnch inflnfi ipd f trt» 

The PowerNet Interface 

When you open up PowerNet 2000, this is Ifie 
intciiacc you'll find. Notice that the screen is 
split into vanoLis s^tions, with the tabs sitting 
just undorneatl’i Ifie toolbar and addiess bar. 
You’ll sec that the screen looks very much like 
a cut^down version of Internet Explorer. 


^ /■-'nv7,v,Y/rM; 

! - i B n £1 B ' A [. 

{. t-' : 

fi 



free tor' 3- nioriUis OD 




ffW Football365 

RxA»l newSk Fcotld 


n- tiKAHIftM: SOL VyiLl GO FOR FREE 

hpp IMI 4 k Itl CMrrhIl fill H 

itnIfH knkihrhimtfii kt^ptAt ii 

Nil niihHFifi ti III H ^iKunini I 



iti inilftfif ffliH II 


Open up a page 

What with the Internet Lxplorer-style interface 
and back end, you won't be surprised tn learn 
tlial navigating U) 3 new address involvei nothing 
more than tyj^ng in a URL in the address bar. 
We're going down the football new.s theme, so 
we' ve gor>e to footballs 65 to start with. 


' || ES,. " Q jD I ^ li A j: f*: j. 



Click hero for more information 

tirtpH oecjB 1UO 01 gi ■ 


fggibiM Football365 

FoolbalnevraiFbotisel^f^Mf^ 


MAIN NEWS 

GRAHAM; SUL WILL GO FOR FREE 

THNtihiM MFf Vltrti gfihkin IljF k)i|t |t| cim^btiq Nil 14ki 
lh< in* mi9A IB J IHF4h frft WlhifFr h»H 


MwrtOiiYwi aufa 


Add a tab 

Now we can start adding to our tabs. To do 
this, just click on the 'Plus' sign in the toolbar. 
This performs the same task as opening a new 
window in Intennel btpbiei , only doesn't 
involve fiddting about with multiple windows, or 
ever having to leave the interface. 


^ H ‘'FyVr r. 1- 

' i B Tl fj j Fi a 

r* f' n 

\ r irt 




> herr^ MflYriiWi Wm h«rnivijn« Unt 

tnirinitMiiaMin'Miiii. 

h. 


Once you've opened up a page in the window, 
you can set to work creating a nice collection ut 
tabs and pages we've gone for live. Having 
done this, try moving between pages using the 
labs, and you'll notice how considerably easier it 
is than having to use liie Internet Explorer style. 


Killing a tab 

Obviously wtien you've got a good few tabs 
open, you might find that you have to get 
rid of the occasional one. This is very easy 
to do, and involves nolf iing rTiore than 
light-cIrekEng on the tab itsdf and selecting 
Kill Tab: 






kpsw A«it F«J QwebiaiWh n M 


[AfjDnd Phwt n PmI 6*icolnfcA 

P«Ji Onr^gnf lirth |7 J (T C«| i?7 Imw PifiiA; 

qbnii IDCiLbi M4#aibfaugh Ifnalirid] 
Fnr4UI ClliM l>M*d, HutwiJ'. I, AIH LltfIrl, 

WHBWWfW nnKTA^IIFI trtMiliM, NrACHtta.. 

AM. nvM J* 


FINISH HERE 


Search in PowerNet 2000 

To search in PowerNet, just dick on the 
'Search' icon in the toolbar, recognisable by its 
similarity to the one seen in Inteinel EKplorcn 
You'll see that your tabs still stay open despite 
the opening of the search window, afthough 
they squeeze in to fit tlie civailable space, 
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Find your fave sites fast 

How to: Set up an Online Favourites account to store your favourite 
Web site addresses and access them from any PC in the world 


INTERMEDIOTE 


1 TUTCBIBL I 


IT'S EASY TO spend ages 
configuring your home PC. 

Browser settings are no different, 
and everyone sets up their version 
of Intemet Explorer or Netscape 
Navigator slightly differently. 

Even if you toLich the settings on 
your computer as often as Russell 
Grant reaching for a low-fat yogurt, 
the one element you’re always 
likely to tinker with is the Favorftes 
section. Unless you're crazy, you'll 
be bookmarking pages left, right 
and centre, ensuring yotj don't 


have to spend ages having to find 
that perfect site. Although this is 
gpeat when you're online at home, 
it's not much use when you're at 
work, or using another PC. 

If you go to Online Favouiites, 
however, you can solve this 
problem. It lets you save, store and 
call Lip your favourite links from 
anywhere. All you have to do is 
visit the Online Favourites Web site, 
type in the URL to save and give it 
a description. Now you have an 
online catalogue of your best sites. 





n Go to the Online Favourites site 

First up, we need to get down to the Online 
Favourites Web site at www.onlinefavourites. 
com. Immediately, you'll see the main functions 
of the page, with the Log In and Sign op buttons 
easy to find. need to register before anything 

else, so click on the 'Register' bottort. 




Register your Information 

Enter your inlormstion in the spaces fmjvkleri 
Try to think of a usetTiame that's uiilikely to be 
u^d by snyorie else, or you’ll only be brought 
back to this screen. Click ‘OK', then Accept the 
Terms and Conditions' on the next screen to 
complete the registraton process. 



Log in 

N{)w, wfienevei you wisit to log in, you only 
fiave to press tl>e ‘Log in' button, and type 
your username and password in the spaces 
provided. This wii bring up your Favourites 
applet, where you can really get to work on 
orpnising your online faves. 



Add a Bookmark 

To start addiiiga Bookmark, you'll liave to 
click 00 the Add bookmark' button. One thing 
to lemembei at this stage, though, is that you 
tiave to double click to bring up an upllon in 
the applet, a snippet of info that should make 
your life considerably easier. 


T0P11P 


When you're entering the URL of your 
intended favourite site, remember to 
include tlie 'htlp^// part of the address. 
Online Favoui ites actually brings thi.s rip 
as detault tor you, but you may be 
inclined to get lid of it. 




Foktor: 

fimrn 

URL 

D«tciipticin 


BBC'"""'^ ■" ■' ■■■■■. 

NtpVA*PfWii.bbe ca.uk 
Warwlion Ehm liis wrtnWi greatasE bieadeaaling c«paa 




Bookmark details 

In the Bookmark dialog box that appears, 
type In a name for the site, as well as the 
URL Itself. If you're feeling crazy, you can 
even enter some information on the site 
underneath, and rank it. Double-click an 
'OK' to store the bookmark. 




Save your Bookmarks 

You'll see lliat your Bookinaik has an 
exclamation mark next to it in the applet. This 
is because it isn't yet saved properly. To save 
it for posterity, double-click on 'Save', and 
you'll be able to find this link anytime you 
ever visit Online Favourites. 
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Specifications 



Origin D700GFX 


Processor 
IVIemory 
Hard Disk 
Graphics 
Monitor 
Muitimedra 
Modem 


AMD Durort^ processor TOOMHz 

128MB SORAM 
20GB UDMACO with buffer 


32yB nVIDIA GeForce 255 
17" Mltsubisbi Natural Flat 


DVD-PoM/CD-RW (coAiUined ^!^lvfl] 


56k v90 modem 


CD-RW [as pan of combined drlvav 


Sound Card 

Speakers 


5ouridBia$ier compatible 
Soundworks SBSB2 


Standard 

Features 


(£959) £1126.83 


Origin 750E ^ 

r" Ohsin 900DDR ^ 

r Origin lOOOGTs"^ 

AMD Athlon^^ pfoceasbr 750MHz 

AMD Athlon^" pr0C8fiti£ii 90OMHz 

AMD Athlon'"" processor 10Hz 

12SMB SDRAM 

12SMe SDRAM 

SDR.au 

20GB U DM ACS with buffer 

30GB Maxtor 72(H}rfNii 

UDMAOtJ witb 2MB buffer 

4ir)rir!i Mnxtor 72DOrpr:i 

UDMA66 with 2MB buffer 

32MB nVIDIA TNT2 M64 

32MB nVIDIA GrrFornri 2.56 DDR 
with TV-out 

64MB nV(Di,A QeFurrje2 QTS 
witfi TVuut 

i 7" ■ 

19" eveshairi | 

19" Fa.tan Lrgovision 985 Nr TC099 

DVD-ROM/CD-RW dr^v^i 

DVD-ROM/CD-RW (DgmtMned drive) | 

DVD-ROM 

55k VOO modent 

56l( v90 moftend 

56k '.96 modem 

C D R W ’ ri f r;omh hriI .'Jrivn > 

CD-RW (as pari pt combined diive) 

CD RW 

SoundBlaster PCI 12B vdiut: wavetable 

SouiidBlasler Livef 1024 (OEM) 

3cnmciBhistor 1 ivn! iD24 (OEM) 

Suuirdwurks SSS52 

FourPoIntSurround 

FoiirPointSufruuiut 


2*11^0 ports, 3.5" floppy disk drivtf, Midi lower case, Windows 'SB Ultralouch keyboard, Lngitecb whrrol mousn, GVC rnovle playback software. CD creation & copy 
$0ftw3re, 


(£ 959 ) £ 1126.83 


(£1349) £1585.08 


P1899) £2231.33 


Our 


Technology 


2 years on-site 
hardware warranty 


Lifetime freephone 
technical support 




Origin 


Series 


Free 0800 internet 

(terms & conditions apply) 


Latest version of Windows 
and Learn to use Windows CD 


AMDH 


tnmn 



"EMoelImt build qoallly 
and rrvcfiltor. A well- 
rcundcd specificctiori.'' 
Oiigln D700GFX 
Sept 2000 



"$olid perforrnance and an 
imix^ssive attention to 
detail A epod ail-rouxlef." 
Ortwin 750E 
June 2000 



“A vety fast PC with 
G lot going fa it." 

Orlsin 900DDR 

April SSXXJ 



"If you're fookirig for 
the fastest PC we've 
ever tested, here it i$. 

Origin 10000TS 

July 2000 


All systems and ars subject to aval ability. Prices cofrect si data of publiesUon. Phes sad speclfidatlons auDjeottci cksnge wiinout nolice. evestiam.cijiii's lEirms srid Cundilisns lapply and ^re aruHjl^rbk on requnsi. evnshnm.rnnrh a division of 

Lvesbaiti Micros ltd. eveshaffl.com, Dublin, i$ w\ independent mmcariy <e.gislei(ect in Inetard, rsgistralion numbar 2895?^,, Actual products may not match pbotograpbic represenlaUtMS. On-slle warranty appHes to UK rrrainlarid only {this does nut 
include Isle of Man or Isle of l^ight], and covers monitor and base unit only Upgrade to warranty aa^labie to customers in Rorlbern Ireland, 2 years cover for £iOlR-VAL Kevlews and awards have been attributed to these systems with Ibeir previous 
names. Featured systems are besed upon the original ewerd winning speclfcatlorii. Bundled versions of video cards, sound cords end software are not full retail packs, and tbe softwart features on-line documentation. Cards witb IV out functions provide 
composite video output not RF output. All DVD R&M drives are supplied set to region 2. Wc do rwt suppori the use of other re^ons on- evesham PCs.Vbu wll require spedei peitniesicn to copy CDs that are coprright. Industry standard practice is to 
quote Q mofiltof's CRT size - the ecttial viewing area Is appiOKlmately 1" less. Hard disk capoclties are quoted In thousands of millions of bytes (as is siannard industry practice) and are prior to installation of operatirtg systems and odier applicabons, 
As part of our s-laff training some lelepfinneii calls may be monitcired. Irtel, the Intel inside kigo, Celernn, and Fnniium III .are tiadnrnarks nf Intel Cnrpnratinn. AMD, AMD Albion snd AMD Duron are trademarks of Advanced MIcre Device. E&DE. 



























































Specifications 





Evolution 733DDR ▼ Evolution 800GTS 


Evolution @ 


Series ceiemn^ 


Evolution C600 T Evolution 650E 


Processor 

Intel® Celeron™ Processor 600MHz 

thtpr Pentitim'nn Processor e&OMHt? 

Intd** Pentium®' 111 Processoi 733MHz 

Intel Pentiiirri^ III PtooBSSor 800MHz 

Memory 

64MB SDRAM 

12HIVIB LJDKAM 

128MB SDRAM 

25GMD SDRAM 

Hard PIsH 


Shtitl uDMA^wIth-irctffcf 

BOGD Maxtor 7200rpin 

UDMA66 with 2 MB buffer 

40GD 720CHprr^ 

UOM.ASG with 2MB buffer 

Graphics 

20/3D with Direct AOP 

32MD nVIDIA Mt>4 

32 MB iiVIDIA GeForce 256 DDR 
with TV-cut 

32MD-tiViOfA Gof ,-jrcfc;2XTS 

Monitor 

15' evesfiarii 

rr 

17" Mitsubishi Natural mat 

iD" To xaBZFrgn vision NF TC099 

Multimedia 

32i CD-ROM 

DVD-riQivUGh r?w i— ' .ii^i 

DVD ROM/CD RW (combined drtwl 

DVD-ROM 

Modem 

56l( vOO modcmi 

tiiis vDD mndem 

SSk v90 modem 

56k v^!D rnotJem 

Storage 

Cost Option 

CD IIW |V.trl fj! iH'Mrixifrl 

CD-RW {as part ot comOrwl tJnve} 

CD RW 

Sound Card 

Sound&la&ter compatible 

Soundtfhts 1 iHfii 1 1 fu 

SoundBlaster Live! 1024 fOEM) 

Soufw&u+c^-ihu' i-kici. 1024 i.CEM| 

Speakers 

Zy-Fi 

SGLmclworl-is SBS!^ 

FourPoInt Surround 

FoLirPointSurroLmd 

Standard 

Peutures 

2^USB ports, 3.5’ floppy disk drive, Midi-tcwer case, Windows '98 Ultraiouch keybosrd, Logitech wheel mouse, DVD movie playback software {not inclLififid with 
Evolution CCOb), CO creation & copy software [Evoiution 650F, 7.33DDFI and SOOGTS only}, Ciiairileuli Airb^ software including Norton Antt-Virus. 

Price 

1 (£577.S7) £679 

{iBBB} £1138,58 

(£1249) £1467.58 

(£1649) £1937,58 


Your World. 


evesham 

- -"CO m ——-— 


Buy now, pay nothing 
until March 2001 


Software options - Visit our 
web site or call for details 


Visit our on-line auction 



'Wtore lhari enough 
room for expartsicn for 
Une «(verflge user." 

EvoHj^ri C600 

Oec 1999 


A 


“PerfcHmancc is v^ll up 
to the job. Put evesfem 
on the shortlist." 

^vcsluticKi 650 
Irm^OOO 



"A marhine at Itie 
top of ItiF. PC tree. 
A great all iniJidei.' 

Evolution 733POR 

Marches™ 



"evesham hE pulled 
outflll the slops and 
moved ahead' of the 
competition" 
Evolution SOOGTS 
April'?C00 


www.evesham.com - 0800 038 9216 


Visit one of our showrooms: Birmingham, Cambridge, Dublin, Evesham, Leeds, Milton Keynes, London 
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Hponwred by 

WebFusion 


Contaet sales on 
0115 3V 0000 
http £//webf usion.co.uk 


Publish a database online 

How to: Keep your Web site information in order by publishing 
databases online using FileMaker Pro 5 



B 


TUTOUHL 



ORtillBCD 


You C3f} find ^ tfioi 
version of 
FitcMskor Pro 3 
on this month's 
Piacticai iiiteniEt 
CD 


IT’S AN OBVIOUS thing to point 
oul but as your Web site gets 
laigei and iar^er, so too does the 
amount of information you have to 
handle. Looking after large 
amounts of data on a Web site is a 
real problem, especially if you 
have to change things on a regular 
basts. Editing Web pages over and 
over is a time consuming and time 
wasting process. How much 
simpfer it would be to be able to 
update databases and simply 
upload the files. 


Well, with FileMaker Pro S you 
can do just that, You can create 
databases to your own 
specifications and then presenl 
them as data on Web sites. Using 
a simple password system, you 
can even log onto the database 
and add and delete data using 
your Web browser wilf>oul even 
■ having to upload a new version of 
the database. 

So if you have a site that 
requires you to modify data on a 
daily basis, get into databases. 


Specify a port number 

You may find you're can’t use the defauli 
port number If so, ch^inge i1 lo 591. Go to 
the 'Edit' menu arid select 'Preferences', 
'Application'. Click the 'Plugins' lab, select 
‘Web Companion' and click 'Coiiiigurc' Now 
type 591 in the TCP/IP Port Number box. 


V^rh ramp;inii>n rctnJirai, arii^IV 


^ \ r Era bflj*. 

UflOrtjIft 1 ^ V«n>rfhm kg Hi 


XCIVe fW Hinter. jsjT” 
iPGMPtlLrrdl IMirtM 


^ ^ FilU(k«FteAcc«iiFWlvK : 

r 'n |P , 


0«nH«l I Lwev* I Matnoy Pk^a-lriJ } 
£.nBUed PkjgJnNam«.. 


] Local Data Access Cflnpanian 

JD fiwwta Data Access Cofflpyiioft 


- Dwa^ion 

Select the Web chedkboiH to provkte 

occus tciKiut aetabarti on the Web. Abo sat 
CofmpaiTion S hifina idiww Sh«irg ffom tbs Ffe 


'3 

■d 




START HERE 


OK j Caned 


Configure the Web Companion 

After opening FileMakei Pro 5, go lo the 'Edit' 
menu, select 'Preferences' and choose 
'Application' from the sub-menu. Wtieii this 
dialog opens, click the Plug-Ins’ tab. Now 
select 'Web Companion' in the Plugins 
window and tl>en click the ‘Cor digut e' bulloo. 


Wrh f nriT/iJinJcin ronlj^iJiolrrui 
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Set the configuration 

Make sure Enable Instant Web Pubiishingis 
enabJed and choose the default tionie page. 
Set up your remote administration options and 
enter a password if required, it’s usually a gpod 
idea to do so. Choose your utliei configuration 
options and click the OK' button. 


FiliM'i ki cNHtwakihiiing 

iingliUur T . C 1". ; . /p} 

FiSi cawot euifsn#^ ba itwed with RIoMokOf Nohwoikingi tHCOLtt* 
you hdve not selectecf a netMOik pmtoeoi tt iba AppHceiw 
wrve-et 


r CoinfMfWrt Shertng 

I Shvod Comp^rncm Mw 

■ILJ Ltnjd DoloAcciw 

lU Mwnole j y3 A,ci:v-. I^.-.^wuri 


I Select Itie Web cheeit^K ta ihoio the cuetant 

I cMelusconihe Wahk CKcKSitUpVwmtoHtupt^ 

I dMoSeia lar itw btwtim. 
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SetUp^tMtf, 


1 . 


Enable Web Companion sharing 

To publish a database on the Web, open the 
database in nieMaker Pro and then go to the 
Tile' menu and select the 'Sharing' command, In 
the File Sharing dialog box, go to the Companion 
Sharing section and select the Web Companion' 
citeckbox Now click the 'Set Up Views' button. 


W!‘1p rurtiiPrtiiiuii Vi(‘w 5rt li|] 


kt 

ivww,fJJemaker.com 

The best place for you to find out 
more ohoiit EtleMnker Pro is the 
official Web site where you can join 
support groups, look up FAQs and get 
rfeveloper informali[:in, 



k 

WWW .oinga^com/to^ic/1 E &/1 ggS99. 
html 


Lots of online database related 
information on the Oingn Web sile 
including a i eyiTt of FileMaker Pio 
■nfornialioFi. 

k 

www^zdnet,com/preducls/special/ 
guirenl/Webdala .hlml 

For links to even more Web sites on 
online databases you cmiJd do worse 
than visit (his ZONelWeb page. 


WibSivt* jTafcl«V*w | FomViBw l Sftwcht Sijtt 


Wdb t^t d«t«rmrie th» acipMraoce of dilllnitrt atii 
cart dsc dici0» ^tigrad lof twcliirig [Search Or#) o 

fam [Entiy 0%]. 
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FoimVlM 

Blue and 


Fom QiiHHi 
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Set up browser views 

You can set up your database to display 
different views in a Web browser. These are 
the Table View that shows several recor liie 
Form View for working on Individual records: a 
Search page to find records and a Sort page In 
the Web Companion Vew Setup, select a style. 
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Dof^ 


Choose a layout 

To select a layout for a Wib page, click on 
Liie 'Table Vew', 'Form View' or 'Search' tabs. 
Remember that the layoLir used for Form 
View is also used for New Recund and Edit 
Kecoi d pages. For the otier views, specify 
the layout you want to use. 
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Set sort options 

Oick on the Sort' tab on the Weti 
Companion View Setup dialog and ctiuose 
whether you want to disable sorting, let the 
user define how data is sorted or predefine 
sorting in advance. To predefine the sorting 
optiofts, dick on the 'Specify' button. 
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Predefined sorting 

In the Specify Sort dialog, use the window on 
the left to select which fields you want to use 
foi' sorting. Once ^ou have selected a fieldn you 
stxiuld use the ‘Add' button to add it to the list 
on the ligfiL Items will be sorted according to 
the order listed. 


Sivtjn: I 

^EKaflipi^ 

: Fmi 
' ^ Ldbds 

^ Templates 


FibMekei Pro 5 


Tutorifll 

[HWib 

Web Security 


jiidc^Vwml"' 


Flloijeme: 

Save *» type; jHfMl Tawi piei 


Export static files 

To view the database, type in the static IP 
address of your PC Into your Web browser, tf 
you want to create static Wteb pages, go to Tile' 
and sebet 'Cxportl When the file sdector box 
appears, seleot HTML in the Save As Type,,, 
box. lype in a file name and click 'Savel 
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Save it in order 

In the Specify Reid Order for Export dialtig, 
choose the fields you want to include In your 
exported Web pages. You can use the Add and 
Remove buttons to select fields and you can use 
Ehe up and down arrows to nrtcive items in the 
order. Wlien ready, click the Fxporf button. 
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A dull static page 

As you can see, creating your data as a flat 
HTML page has particulaify duli jpid 
uninteresting results. Although all the data is 
there, it's not Interactive in any way and 
there's no way that you can modify any data 
in the fib. 
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Wat^r 

JqfildlMl 
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Get interactive 

View the builMnWeb page using Web Instant 
PuNishing by typing your PC's static IP 
addioss. You will be presented with the same 
data but with HIML links so you can rnodify 
the data. Using ttie list of option oif ftie left, 
click on the 'New Recoid' link. 



Add a new record 

Wfien the New Record page appears (shown 
above), you caif add details to all fields in 
exactly tf>e same way eis if you were using 
FiteMaker Pro 5 Itself, Just till in the fields and 
clbk on the ‘Submit' link on the left.. 



Any design you like 

In this tutorial we've used one of the templates 
supplied, but it's dead easy to create your own 
templates and forms. An ideal use for this kind 
of database Is for sharing information on an 
office intranet, with one pei:son updating 
Infcwinalksii ftx tfie nest of ttve team to access. 


n Web Companion 

■ A plug ill for l-jleMaker Prn that wnrks 

as 0 Web server on youi PC. This 
enables you 10 view and edit FileMaker 
databases using your Web browser. 

A Static IP Address 

i In order to use hileMaker Pro 

ilalahEises us iii^ TCP/IP pFutocols, you 
must set up youi PC with w sialic IP 
address. The FileMaker Pro help fibs 
show you how to do this. 

A Rernote Administration 

Z Using the WcIt security features of 

FileMaker Pro, you eaii set up youi 
online database to be viewed hy 
anyone but it can only be edited by 
using a password. 
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Quick and easy web pages 


How to: Set up a snazzy graphical home page using Canvas 7 


HI!? 




m 




ontneCD 


You C9ft find a trial 
l^rsrwi al Canvas 


7 Ofi mofitf>'$ 
PracUcaf {f>t<rti0t 
CD 


THERE’S NO USE being pari of IItis 
fabulous Net age if you Ye going to 
design a wieb site that Icwaks like a 
dog's dinner. To iiiipiiess people, 
you need somelf)ing a bit jazzy - 
some nice pictures rnighl help 
attract people's attention. 

In this tutorial, we re using 
Canvas 7, a fully-featured graphics 
editing and creation package. You 
can set up all kind.s of crazy 
graphics effects using this program, 
and it’s all there for you in an easy- 
to-iLse interface. 


Dropping in images from either 
the Canvas clip art CD or from your 
own source is a doddle, too. 

What's more, with a much higher 
level of control over the way you 
create graphics than with a 
Traditional WYSIWYG page 
designer, you can choose exactly 
the look you want for your site. 
Once you've sorted out the 
graphics, buttons and text. Canvas 
will save it alf for you as an HTML 
file, meaning you can upload it to 
your Web space there and then. 



Open up Canvas 


On opening Canvas, use the zDom buttons on 
the bottom-icfl lo give you a view of 100%. 
Now effek Of> the toolbar item that looks like a 
roll of film and douhle-click on the 
Concentric Circles' button on the bottom 
row. This will help us create a Web b<jtton. 




Draw the basic button 

In the dialog box that appears, select five 
circles with one point spacing. This will help 
give oLir button more depth. Press OK', and 
draw an ellipse like ours on the page. Open 
up the Inks palette (if it's not npen, choose 
Window', 'Palettes', 'Inks'). 



Colours and shadows 

Using the Inks Piilette, change t1ie colour of 
both Uie outline arid fill to look something tike 
ours. Now go to 'Effects', 'Shadow' and select 
Image Shadow Type'. Give it a Gaussiaii blur 
of four, and press 'OK'. This will create a 
shadow for our button. 




Our first button action 

Move the shadow closer to the image, and 
select both using the shift key. Right-click 
and cfioose 'Group', then open the Web 
Burtons palette. Click on the arrow in the 
bottom-left, then drag your grouped button 
into the Up box. 




www.ikinternei.cori /f reec li part/ 
bullets/inde t .III ml 

Visit this silo, 3 rid you’ll lind that there's 
buttons galore for’ you 10 plunder. 

Some very nice liu lions, bull els and the 
like lor youi perusal. 


WWW. n oeticart ,com 

You’ll find some of the finest and 
loveliest clip art yriu're ever likely In 
see at this site, and it's all thei 0 to 
'enhance your karma'. This roughly 
translates into pictures of frishees and 
things, hy llie way. 


w w w.d eneha .cum 

All the latest iiilo and details 00 your 
favourite Canvas package, including 
some handy tips .'ind tiilni iais on 
getting the niost out oi the pi ogram. 




Defining the Over state 

Right-diek on your button and select 'Ungfoop'. 
Select the actual buUori, and change !hc colour 
of die fill to 3 darker shade of green. Group the 
button and its shadow together ag^in, and drag 
into the Over box. Ihts is iiow tfie button wilJ 
look when Ific mouse is dragged over it. 



O The Down state 

For the last time. Ungroup your button. Now 
drag the actual button until it sits over the 
shadow. Group them and drag into the 
Down state. This will give a nice 3D effect. 
Drag the larger button in the Web Buttons 
palette to the empty top box. 
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The beginners' guicte to golf 


ODK^vyiwt^pniii hMi'ii:rafllhefen)^ WMmr 
^’n pjing dU,. Ihtt in lh« bv Jind ftek. 

\j^ Him «ljch&. iiecd 1# tfi«b a leiu- 
hr^d^ dTTNinfl a unal Ivnj lipid I Bnylu^ 
nw(*. It Bflwi py a pnJ amt Wi 
dtoayefai*#^ 


Button action 

Drag your button frofo the top section of the 
Web BuLLons box onto your purple shape. If, like 
ours, your button is loo Iji ge, resKe it, rnaking 
sure you hold down SHIFT to conrstrain tiie 
proportions. Copy and paste this smallei button 
until you haw four buttons. 


Draw the shape 

Now it's tirrw to draw 3 weii d and 
wonderful cur^^ sfiape like ours. Don't 
worry if it goes off the page, as this part 
won't be seen by the visitor Using the Inks 
box, change the line and fill colours to a 
nice pLirpie. 


Thfi beginners’ guide to golf 


&jr 14 1 gPHt 0*11*, im kv alJ iM la 
VWJ'n yovv gr gU. Itiii ia Uh adlMif lorjny -bi^l peb 
up 9igiu and head oif inta Vv QH/nav for m mtan. 

rtg dif ^ tnfiiny a einai IWft Ini 41 V hdn Whit 4 

tnoTH, igna 4 j(Hl a good anil ta 


Some body text 

Now, draw a text box under the title, and 
create yonr body text. Obviously this 
sfiould be a lot sm^iier than the title, and 
make sure it doesn't lun off the edge of the 
page at all. We re now ready to start using 
our buttons. 
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Text and graphics 

Now create your iink text next to each button. 
We've gone for a yellow colour to contrast with 
the purple. For ihc final loueli, just add a 
picture to jazz up the page. We've gpne for a 
piece of clip art from the Canvas cotieciion, but 
it's up to you where you grab your pie fi oni. 


Create the home page 

Go to 'Layout', Document Setup' and change 
the format to pixels and custom. Sot the 
document size at 700x500, Now go to the 
Indbar artd setect the 'Aulocurve' tool as 
shown. Ibis will let us draw a curved shape 
over the page. 




Add some title text 

Every good pag^ needs a decent title, so 
select the ' iype' tool (the capttai T) from 
the toolbar and click towards the top-iight 
and create a handy title. Make it as large as 
it should be, and bold it up loo, if you're 
feeiing brave. 


The beginners’ guicie to golf 
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Over state 

An intci active Web button has three stales - 
one basic stale when it is sitting untouched 
(up), one for when the mouse is moved 

1 over the button (over), and another when 
the button is clicked on (down). 

9 

Group/Ungreup 

Lets you select various elements and 
gl'jptiics, and make them respond to the 
same set of behaviour s. Particularly useful if 
you want to start moving sections of a page 
around without having to individually fiddle 
around with each one. 

9 

i 

Gaussian blur 

A method of blun ing an image 
incrcmcnlally, using a bell-shaped curve, 
based on all sorts of complicated and 
detailed mathematical equatbiis. 


If you struggle with the sometimes fiddly 
toolbars in Canvas, just press and hold on 
the toolbar Item you wish to see, then drag 
it across. This will drag the extended 
options bo* across, allowing you to browse 
lor just the choice you're iooking for. 


Sponsored by 

WebFusion 


on 

Otia 917 OtMMt 
hnp://wi:lilusiori.co,uk 


bi,i]ring 

tne tJne 


Export your page 

To convert your page into an HI ML docriment, 
just seiect 'Save To Web' from the 'Rle' menu. 
Follow the steps through, accepting the default 
choices for each option. Give it a name, then 
double-click on your new HTML document to 
open it. You've now a fantastic home page. 
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Make year site come alive! 

How to: Add some interaction to your Web pages with the free 
YourCGI service. It’s all explained here in simple steps 




WHILE ITS POSSIBLE to get free 
Web space without any difficulty, 
very few providers allow the use 
of CGI (Common Gateway 
Interface) on their site. This 
means that it's not possible to 
run interactive features such as 
guestbooks, visitor counters and 
so on. Although it is possible to 
get these services from free 
resource sites like 
www.dreambook,com, these 
tend to involve lots of advefls 


and lack the potential for 
customisation. Step in YourCGL a 
completely free seiA^ice that gives 
you access to a wide range of 
great CGI scripts with minimal 
advertising and maximum custom 
features, this tutorials shows 
how to get started with YourCGI 
and how to install a guestbook 
system on your site. If you're 
interested in developing further 
interactivity, take a look at the 
feature on page 64 of this issue. 


9 

Common l^tewaiy Interface (CGl) 

f 

The me.Tns tor linking a sciipt or program 


run on a computer, so that it can be iiscd 


on the Web. Whiist it's geuei ally used igi' 


fairly simple tasks such as processing 


forms, much more advanced .ip plica lions 


arc possible. 

n 

Guest book 

i 

Ihis is a pupukii liomc page icaturc that 


allows people to leave their con tact details 


arid a comment about a site. 

9 

Script 

r 

i 

Scripts can be built into a Web page (tg 


j.ivoScript) or they can U; r un by the Web 


server (c,g, Perl scripts). These iwo 


different applications arc known ua cFiein 


side and server side scripts. CGI scripts arc 


server side by definition. 
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Sign up with YourCGI 

Head for www.yourcgi.com and click on 
the 'iigfiup' lir>k in the bottom-right of the 
page. Youi only need ro register once to gain 
access to nine different CGI scripts. In 
taluie, you can log in to YourCGI via the 
boK on this page. 
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Registration form 

Complete all of the form boxes on Lie 
registration form, making sure to get the 
Ur4L of your home page correct to avoid 
problems later on. When you've finished, 
click 'Sign Up', and the details provided will 
be displayed on screen for you to check. 


Now Loi:i;n E 

^How: 

Uitmamo : | 
Password : i 

Haft 

j 1 oick Htn t« Login ftr tni Fint ] | 


Log in for the first time 

ff the details are all correct, log in by cfiokiiig 
the button os shown above. Click the 
'Announce H" link when the main page 
appears. You'll be presented with various 
options for the guestbuok content and design, 
iiclecl your preferences and click 'ContinLie'. 


^tMi^ArnaunE* H - HDiita tiyVourOOl cani^W«^ 

<bDily bgcoInNWfFFFr' tuxN'IWaOOOOr inki“#()0(H)FF" 
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hANNOUNCEIT-i 

t-FORM-l 


i thunk you £lie the vietor seBt ifiber iddiivg m •EtnouncemeD.t. Fyoi 


Alter the code 

Using the code altering window shewn .ibnv^, 
ft's possible to completely customise the 
guestbook to inelijide your colour scheme, 
images, links back to your site and so on Re 
careful to keep the i-ANNOUNCHI-! and 
1-FORM-! efements in tact. 



Guest book location 

The guestbook will now have been set up 
to your specification, and the URl is 
provided for you to check it is correct by 
clicking the link. This can then be linked 
(0 from your site for users to view and 
add to the guestbook 


Wflteomt to th* Hoot: pngi. Fetl (Vise to usu It tu add your 

oommtnti ibout th\i tlti. 

WfiL iWfbfdrlui»lubtai Ifat fint bei&t. la imiw u vrtUt* m 
artwdttri ^ !^r.L 

newiHutiibqffi. ew 


E-Mvl - tiw4iiniiMi*Mi 

Ufl. pwww.JitnttHt^i 


tlNISHHERE 


Wtli 


iOlWiay Mil M lUbml HVI p 


Sign the book 

Tiie final check to make sure everything 
works is to make an entry in the guestbook 
yourself - just fill in the form, click 'Submit', 
and it will be added as shown here, Don't 
forget there are eight further YourCGI scripts 
available for your use. 


80 I P RACTl CAL INTF R N FT | ISSUE 4 h 



































































































Sponsored by 

WebFusion 


Co^Uci s^ks on 

0115 917 0000 

htlpT//wcbfu5iori,cojjk 


net workshop 


TUTORIALS I HOME IMPROVEMENT I Q&A t DESIGN DOaOR 


Using Java special efiecis 

How to: Add Java special effect applets to your site using the 
cross-platform Anfy shareware package from this issue’s cover CD 




onCheOD 


Yoti can find 
Anfy on djis 
Pfactic^i 
htefnet CD 


JAVA APPLETS ARE 3 mixed 
blessing. On the whole, they tend 
to be chronically misused by Web 
site owners who see them as a fun 
addition their pages. 

That’s not really a good 
approach to take with a 
technology that doesn’t woi k on 
all browsers and can lake up a lot 
of processor power to have its 
effect. However, Java is capable of 
doing lots of things that other Net 
technologies simply can't manage, 


and with the help of the Anfy 
package this tutorial shows you 
how this positive side of Java can 
be used to best effect on your 
Web site. 

Remembei to use applets 
sparingly and to ensure that 
people withoirt Java browsers can 
still view your site {try this out by 
disabling Java in your browsei 
pie fere nces). In no time, you'll be 
able to add movement and 
interactivity to your pages. 


ttlttory ii>< pppivtnKycuwiMH rHifliuw. 



^ SinflviT/VIritifiiiw 

Q intgttflfeftf 
0)30 splits 
O^PUMfH 
*0thir 


TMf riRitfltrfti 

■nri inimitE «rtflltim* 
ifh£t,vnK 
blown in UK 'iMino 
tctni''contHt. 


Mm 

Anfy 1.4 i ***** 

* Miirla 


I jpphHfwwtnw I 


START HIKE 


Selecting an applet 

On latinnhifig the Anfy package, a wide range of 
applets .are listed by type. For this tutorial we're 
going to use an applet tKit generates an 
animated colour patlern. This is accused by 
clicking ‘Other', and selecUng ‘Plasma' from the 
pop-up menu. Click Continue' to gel slaUed. 



Configuring the applet 

Ttie Plasma settings allow us to change the 
size, resolution, fwsic colours and optionally 
to add scrolling Lent to tJ>e applet. Chanf^s 
can be tested by clicking preview and waiting 
for the applet to load in youi Web browser 
dick Continue' when you're done. 



Add an image 

The Plasma ctlecl can tje l eridered as an 
animated background to an Image. I be Anfy 
package comes with a gun graphic that we'ne 
using here. The 'Offset' boxes allow the 
graphic to be positioned as required within 
the applet space. Click 'Continue'. 



Benefits of registration 

As 3 shareware package, you should pay the 
registration fee for Anfy if you like It and use it 
r^ilarly. Doing this unlocks the feature 
shown here, where you can make the applet 
link to a Web page when dicketi. For now, just 
click Continue' 


JARGON BUSTER 


This is a cross-pi a l tot rn piogr iimniirig 
language created by Sum Microsystems to 
allow complicated applications to be mn 
by browsers on all different types oi 
computer. IL has found uses in everything 
iioiTi visual effects (as shown here) to 
ciiiU rooms .and Webcams, although its 
progress has oiTen been hampered by 
ificompalibililies and its lendency to slow 
down Web browsing. 

Applet 

this is term for individual Java 
applications. Applets are stored on a Web 
scn/ci alongside Web pages and images, 
and arc downloadcri in cxaclly Ihe same 
way. They are then pi ocessed by the java 
machine that's built into most popular 
Web browsers. 



i Ln pyMBl, ^ j 


I uijiWiiJH Copy J 


Copy the applet to your site 

Now we're ready to transfer the applet 
code and associated files to your site. Click 
the 'Copy Files' button and you'll be 
presented with a standard 'Save' dialog. 
Locale your Web page folder .and click to 
save the files tJiere. 



View the final applet 

In your Wdb browser, open the 'preview.html' 
tile IruiTi the location just saved to, and the 
applet should appear as cordigunjd. To use 
the applet on your own Web page, simply 
copy the HTML code from <^pplct> to 
</3ppleP Into the relevant place. 
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S[:Njiis>t>ieiJ by 

WebFusion 


ContJict on 

011^91? mm 

ht)tp'//wbfu3ion,co.LJk 


Quick and easy fonns 

How to: Use JavaScript to check that fill-in forms on 
your Web pages have been correctly completed 



IMPROUEMtMT 


IT'S ALWAYS INTCRESTIMG 
to find out about the kinds of 
people that visit your Web 
site. Forms are an invafuabte 


way of collecting information 
from visitors to your Web 
page. Not only [hal but they 
can be used for all put poses 


from simple single box forms 
to more complicated surveys. 
However, forms will rapidly 
lose any useful qualities they 
have if usen fail to complete 
them correctly. In an attempt 
to combat this, many sites 
are using scripting to verify 
their contents and prevent 
the user from submitting the 
form until all the relevant data 
has been entered. Of course. 


the possibility still remains f 
or users to type incorrect 
information in to fool 
the script, although there’s 
little that can be done lo 
avoid this. 

This tutorial shows you 
how to create a simple foirn 
verification script, which can 
be built upon by referring to 
tlie online resources 
mentioned on these pages. 


<head> 

<title>rorm Checking Scnpt</trtfe> 

^script fapguage="Jaii3$cnpt''> 

<!- // 

function rormcheckfthefDrni) { 
uar empty = 0; 

for (uar i = 0; i c theform.elements.length; i++3 


GTRRTHtM 


Set up the script 

We start oft witli the usual HTML page structure. Our function is called 
forme heck, and is hidden from older browsers using the normal <!- // ynd // 
—> notation. First of all we define y variable celled empty ;&nd set its value at 
zero; tills will be used as an indicator of whether any areas of the form have 
been left empty. In order to work this out, we check through each elemBiu of 
the form (ie each text box) using a bop set up in llie line beginning for' 





if (theform.elements[i].ualuB == "") { 

alertCThe form luas not 
completed. Please check all fields haup been 
completed and click Submit again.") 

empty++ 

break 


} 

} 



Check for missing data 

Tfie code shown here is ihe entire content of the Tod loop created in step 
one. The variable I is used to point to a parttcubr form eierTiBiU, and as i 
increases by one each lime the loop runs. It refers to a different element 
each lime. The 'if’ statement checks whether the particular form elerneriL is 
empty. If it is. an alert is displayed, the variable einply is added to. and the if' 
loop Is stopped, as we know the form is not complete. 


■ 



1 



? 

'If mument 

This allows a conHitinnal 
situation to be tested for, 


Dynamic Drive 

WWW dy nam icd i ive. co rn 


sod a section of script to be 


WebCoder Scrifitnrtum 


run if the condition is found 

w ww, we bcod er.com/ 


to be true. This can be 


scriploi Turn 


extended using teJse’ 
statements that run sections 


Scripts.co.uk 


of code if the situation is 
found to be false. 

www.scripls.co.uk 





WebMonkey JuviScript 

7 

-b 

'For’ sletcment 

http:/ /hotwircd.lycos. 

This is used to create a loop 


com /we bm onkey/ 


when the script needs lu 


pr ograrn rpti ng/java scrip t 


repeal the same task again 
with a slight variation. The 


JavaScript Developer 


number of limes live loop 

Central 


luns depends on the 


htip;//dcvcdge.netscape. 


conditions set in the for’ 
statement. Witli our 


com/ tec h/]ava scri pt 


bxampie. the loop runs for a 


JavaScHpt Soufx;e 


number of times equal to 

http ://j avascript. internet. 


the quantity of elements in 
the fori TV minus one. 


com 


if (empty 0) { 
tlrefarm.submltO 

alert("Thank you for completing the 
form. Vour details are being sent.") 

} 

} 


// -> 

</5cript> 

</bead> 



Submit the completed form 

We are now outside the 'for' loop, in a section nf the script ttial will be jieachcd 
either when the loop has finished (ie the ft:H‘ui is completed) or broken (ie an 
empty element Ivjs been delected), H the loop finished, the Variable ‘empty’ will 
stfli cquaf zero. We test for this with If’ statement If the if’ slaleriienl k tiuo. 
the form is submitted and an alert shown to tel the user knew this has 


happened. The remjlning lines tidy up the function, script and ’^heacb sections. 
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If you're integrating this 
Kcnpt into an existing page, 
you slioold always make 
sure that tlie -tscript^ lag is 
placed within the <liead^ of 
the cJacorTienL V<iu should 
also make sure that the 
<form> is in the desired 
place within the <body> of 
the page. 


TOP TIP! 

I 


You can view llie: HTML code 
for this example by visiting 
wwwnform script, 
jamesse 3brlght.com, 


I Email ( 

Gendei [ Selectnne 


<body><center> 

<i>Please connpiBte all sfictions of this form to 
join our mailing list</i><p> 

<form action^'mailtouamestaparagon.co.ulc''^ 
Name <ifipyt lgpe="teKt" name="name"xp> 
Email <input 1ype='teKt" namB-”email"xp> 
Gender <select name="gBrder"> 

<aptiDn ualue=" ">Select one 
<option ualue="Male">Male 
<GptiDn i;alue="Female">FeTnale 
c/selectxp> 

cinput type="buttQn" name="cMckalong" 
ualue^"Submit" onClick="formchecktform)"> 
</furm> 

</ceiiter> 

</body> 

c/html> 



Set up the form 

With the sciipt in place, all we need to do is create a form and link it to the 
scripL The code above shows a sirsiple form, with two text boxes and a pull¬ 
down menu. This script will irol detect buttons or boxes, although it can be 
developed to Include such features, Tfie fenn yctioi i will email the contents to 
the address provided, although this does depend on tl ie mail mnfig^jration of 
the user s browser. The final <input> tag creates a button to ihggei Ifie script. 



Test the script 

Save the file and load it li ito a Wteb broHwser. If you try and submit It without 
completing both text boxes and sdecilngiwi option from the pull-down menu, 
an alert will appear. If the form Is complete, as shown in the seieensliot here, 
then a message will appear to confimr It is being sent If you duinge llie form 
submission method to use a CGI script (which is more reliable than the maillo 
method) then you may wish to dump this alert from the scripL 


JRVHSGRIPT F0RM8 IN RGTION 


FOR A BETTER IDEA OF HOW YOU CAN USE 
JAVASCRIPT FORMS, HAVE A LOOK AT HOW THEY’RE 
USED ON THESE WEB SITES 



About you 

wnotia voLir positcDilc? e.g. gl52 


l« ItilaltiB poiiijcoilw WLitT'e (Fit vetilde is 
kppt (wermjjhl? 


^ Yea O No 
wiMti T& YDUT daw or turft? e .a. i anas'i | 

Q MaiE Famale 


Eagle Star Direct 

www.eagleatsrco.ulc 

With so many different types of informaliun inquired to put together 
an accurate insurance quote. Eagle Star has made extensive use of 
JavaScript to make sure visitors correctly complete ion ns online 
Instead of the slightly annoying appearance of an alert box, it has 
opted for the more subde approach of error messages appearing in 
its own frame at the bottom of the page. 


nF m|ttnidp .conv 



Muttimap 

www.muftiinap.cofn 

Often it'^S not Just a problem of users tailing to eiiler data at 
aft - sometimes we need to check that it's been entered in the 
correct way. Multimap's new Driving Directions site requires 
times and dates to be entered correctly, and as shown in the 
screenshot here, the script also detects whether the details are 
the correct mnge. 


javascript Form Validation roolvcrz.^ 

by Aft Lubia / AfUnofk / Email; 


'Itu v«|d^ioD tool cm] chtck fw T* qirintH, ■rix'Iet, Email ftMil flffldi si your form^. 
It s ciu% to titl youf fr^rrow: ao^l viD help Siive ffnrw rrxaumra from frnm field 

and p^KC rdoadi. A£ file lUeijilAtS arc cuxbonfiizcd ici the hidden Form element whme 
you also lelcEt ¥iJid9itprmTequEFnijr]J. Y ou can uux fire rrqiaTird clement with Kif df the 
othsT ThiE code s i.'4iU|4elely pottalbJie and c mii. be uiCd with any rMT!! Hy jput addit^ 

y&ur hidden tdemnstF aiTpropnatcly aud addmig the cocemuoa to a button. 

Following the rules 

1 ) Ta set a ft£[uifi&d &tlA u» ybur KLStiig field nssxie and add an i_ to the begwnaig uf ftte fistd 
Qune 4 tna a hiddcfi clfiuetS:. 

FUTAMPLEr 

^infvit type-^irst' Banur='yiaiir_fifildrLaM'“^ 

<ifiputtype—Tiidden^ nfline«^r_ycvi]r_ficldnainc' vaiufr^'^RAqiuired «Tor mcfsace goeB imv'> 


JavaScript Form Validation Tool 

http://fnembers^oLcom/peiilunk/vaf ld 8 tlon.html 

If you would prefer to use a ready’made script for your form 
validation, this is one of the best you'll find. As well as the basic 
testing method used in the script developed in this tutorial, this tool 
can also clieok for emal addresses, numbers, dates and correctly 
completed radio bull oik or check boxes. Well worth investigating 
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FILM UNLIMITED 



. The oid sfyte sitOf bafom Ifie redesign 



Having worked for years in the print world, moving to the 
ever-changing world of Web site creation gave Xan Brooks 
some food for thought, as Thomas Watson discovered 


W hen the Rim 

Unlimited Web site 
was revamped in July 
of this year, it was 
the first time it had 
been touched since 
it was first launched in 1999, 

A new Online Editor means 
new ideas, though, and that took 
shape in the arrival of Xan Brooks 
to the team in January of this year. 
As E fjrint man through and 
through, Xan admfts that it took 
him time to gfapple with the 
complexities of working on the 
q^hemeral Web. “For the first few 
months, f worked with the ideas 
that wene in operation already/ he 
says. As quicldy as he could, 
though: he started voicing his 
ideas for subtle tweaks and 
changes to the site. 

Originally talked about in 
March, the redesigns wer^e 
eventually made in July. The most 
immediate and appapcnt alteration 
is to the navigptiort bar, which has 
grown from a single line ten 
button bar to m impressive 15 
button doubler. Obvicjusly, tie 
main reason for this is to allow 
more sections to be created, and 
accessed fnorn anywhere on the 


site, but Xan admits that ‘'some of 
the better terns on the site were 
buried before we got round to 
changing the naviption” 

Communities ‘r’ us 

Luridng behind all of the redesign 
plans was the desire to capture 
that elusive community feef often 
desired by the Wfeb set. As always, 
though, it's the subtle differences 
that work best Take, for example, 
the quiz. Previously a "blink arxl 
you'll miss it never to be repeated 
one-off, the quiz is still updated 
every week, but previous versions 


are now stored in an archive. 
Being an up-to-the'minute Web 
site means that the latest quiz Is 
always tied In to the latest film 
releases, although this format can 
lead to problems with topicalify. 
When recent George Clooney- 
atbon Storm was released, 

Xan and Deputy Editor, Imogen 
tlfden, spent valuable hours 
knocking up a cool disaster movie 
quiz, only for the Conoorde 
tragec^ to render this somewhat 
distasteful, and highly unsuitable 
for a nation coming to terms with 
just such an event 
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T*ft your 
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One of tbe main change to the Aamc psge to ihe f^edesign mure items in the navigatton bat 


TIME SCALE 


Oct t99S 




2000 


The Cusndlan Unlimited 
klea first di$cu$s.cd 


The min site, 
jncFuding Film 
UnJimiteti, up}<u«iUed 


Xan Lakes aver as the 
cdhor of FHm 
Unlinnited 


M&reh 2000 


ideas discussed 
for a reysmp of 
the sHe 


March 2000 


Film Uniimited has 
its biggest ever clay, 
with 72.000 visitors 


July 2000 


Wdb site Es 
rcdcsiped 
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' Befi^ ; 

Htt ravagefsift^(>fc 
(o<te ort^ iafesi 
S^^ondly, tecsuse 
gossip vik) ^cms 
; pwitl, »ws 
’ ^ (rf the n^ tow^ SfftS- 
means that Kan aKi 
bfiG^^ atTRs blory^eya^ vH)fk 

JWUTWJI In fifift a fTTf\tin*airt 


L Hie niomkig 
update sees the rn^ chan^ 
made, and mt, beca^ tNs is 
wh eniiie ssn first ptfteirhar^ 
on tbe news s^on in ihe^ 
GiJBrdan, the visitor 
tim^^^rfie cfey for Fftm UelinliB 
is iMhitfiae, so an update 





Gnade adeoc 
comme 



penedf^f 
I on the site. 

tet the site is fvohng ' 
i^asyt^fika^.Mdthe :;.: 
if come tti brms wfliitiE 

p^9. w4i^ of tie 
. ^ tie qi^ iq f»e " ^ ^ 

{the most "V^waet 

31 „.,"-J^p ^ 

'■'■•• MSptefe^ 


Software? 

All done using the in-house content design 
managei 


Numlier of pages? 

13 . 144 


Page impre££ion&? 

820,000 3 month 


Most ki aday? 

72,000 ( 27 lh Man:h 2000 ) 
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ONE-STEP WEB HOSTING 

for businesses that are serious about the Internet 

BUSINESS 
PRO A/C 











100MB fast UK-based webspace 
own CGI-BIN & pre-installed scripts 
automatic graphical access statistics 
unlimited updates via FTP or web 
technical support & online help 
2GB bandwidth allowance per month 
www.yourname.co.uk or yourname.com 
domain name registration fees for 2 years 
'^'''3' MySQL & RealAudio support 

_ 100 POP3 boxes^ unlim. email addresses, 

c^gg ^ / 7 unlim. autoresponders & announcement lists, 

—_ secure server access & FrontPage extensions, 

60 min setup & 30 day money-back guarantee 
PLUS: Your own Virtual Control Panel 



Free Setup, £199 p.a 


BUSINESS E-COMMERCE 

All the features of the Business Pro, plus online 
retailing capability and Miva Merchant license. 


NEWOATACENTER! 


Complete shopping cart solution, fully 
installed and ready-to-run. Unlimited 
products and categories, customisable 
iook and feel. Integrated with secure 
server, easy to us with online help and 
admin-friendly web interface. 


FREE SETUP 

£ 69.99 

PER MONTTf OR 

£499 p.a. 


^'After months of planning and 
implementation, the new 
WebFusion Datacenter ts novj 
open. Webfusion have spent 
over 1 Million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service.'' 


TOUR THE DATACENTER AT OUR WEBSITE 




lj lj 




Wi^sioifl 


Seriously Easy Web Hosting' 

_ www.webfusion.co.uk 

Prices exclude VAT. We welcome payment by cheque, standing order, credit or debit card sales@webfusion.co.uk 


Call before 5.30pm, be Setup Within the Hour! 
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QEH 

DON'T GET FRUSTRATED - GET HELP FROM OUR TECH EXPERT 
CLIVE PARKER INSTEAD. EMAIL HIM AT HELPDESK@PARAGON.CO.UK 


MR FREEZE 

fcvery time I try to type a Web site address into 
the Internet Explorer 5 address bar. I gel as far 
as the first two Ws in www. and Intenicl 
Explorer 5 freezes up ori me. I then press Ctrl 
All Delete to end the task, and although I still 
remain connected to the Internet my PC’s 
screen goes back to the Windows desktop, Ir] 
order io get the sites I want, I have tu go into 
search engines in my Favorites, Is there an 
answer to this problem? 

Ernest Jones 

When you select the End Task button after 
pressing Ctrl Alt Delete, It forces Internet 
Explorer 5 to close, that’s why you return to 
the Windows desktop. It sounds as though 
your version of Internet Explorer 5 may have 


become corrupted in some way. Go to the 
‘Start’ menu and select 'Settings’, ‘Conli el 
Panel’, When the Control Panel window 
opens, double-click on the Add/Remove 
Programs' icon to open the Add/Remove 
Programs Properties control panel. Scroll 
down the list until you find the entry for 
Internet Explorer 5, it should be listed as 
Microsoft Internet Explorer 5. Now click on 
the Add/Remove' button. When the Internet 
Explorer and Internet Tools dialog box opens, 
select the ‘Repair Internet Explorer' radio 
button and click the 'OK’ button. Make sure 
you have your Internet Explorer 5 CD 
available - If you've lost It, there’s one on this 
month’s free cover disc - and follow the 
instructions on-screen lo fix your copy of 
Internet Explorer 5. 



Use the Add/Rcmovc Programs controi pnnei to fhuJ inttaiiet 
ExphrerSrr- 


GRRDUHL FHDE-OUT 


IVe got a problem in Internet Exploicr 5 witii the 
backgrounds. As you can see in the pictures 
included (sorry they are out of focus, but you 
get the idea), the cdour of the backgrounds isn’t 
there In the whole page. Sometimes il works 
properly, but most of the lime il duesnl I’ve 
reinstalled Internet Explorer 5 and also repaired 
it, but it still goes wrong. Also, I have problems 
with my system colours. Sometimes when \ turn 
my PC on and It boots into Win 98 SE, the 
colour scheme changes to a high coIuue version 
I itied out once. Again, sometimes it works 
popedy. sometimes it doesn’t Fm wondering if 
these two problems are connected and I would 
appreciate It if you could help me out because 
it's really annoyir)g me. 



Ofliir worry, the bsckgromd eotour fe 
soppos&^ to f$de 3W3y 


I've taken a look at the page featured in your 
blurry photographs and the background 
colours are supposed to fade out. There's 
nothing wrong with your copy of Interne! 
Explorer 5, it's the design of the Web pagp 
that’s causing your problem. 

As to your problem with your PC colour 
scheme^ the only thing I can suggest is that 
you delete the high cobur scheme from the 
Appearance section of the Display control 
panel. Go to the ’Stan’ button and select 
'Settings’, 'Control PaneF. Open the Display 
controi panel and click on the ’Appearance' 
tab. Scroll down the list of schemes until you 
Find the one you created. Select it, and then 
click on the ‘Delete’ button. This should stop it 
from reappearing when you boot up again. 



// theiis me schemes that yoo reifty 
Cffn't stanti, dsieie them m the Diuptay 
cootmt panel 





...then select the ‘Repait Internet Explorer' option to fix 
your problems 


HERDING DOWN 
THEHIGHWRY 

Hi Clive, Practical Internet is a great magazine 
for Net users like me. Would a second BT line 
called Home Highway help speed up my very 
slow access of Web pages? When I contacted 
BT they said I would have 3 connection speed 
of 128k. My computer is a Time model with a 
56k internal modem, 

Kevin Squance 

BT’s Home Highway ISDN service can indeed 
speed up your connection to the Inlernel, but 
there are a few points lo be aware of. 

When you gel BT’s Home Highway ISDN 
service installed, it’s not exactly a second line 
added to your existing line. Your current line 
is converted to an ISDN digital line by adding 
hardware a I your local exchange and in your 
house. This hardware then effectively gives 
you a digital ISDN connection plus two 
analogue phone lines, so you actually end up 
with three phone numbers. You can usually 
retain your existing number. 0 
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You can use the two analogue lines as normal 
telephone, fax or modem lines and you connect 
to the Internet using the digital ISDN line that 
has a connection speed of 64k. For a 12Sk 
connection, your dial-up software will 
effectively use two ISDN lines at the same time 
to give you two 64k connections, this is called 
bundling. This means you are paying for two 
calls to the Internet, so on a weekend 128k 
calls will cost you 2p per minute rather than Ip. 
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BTs Home Highway may be more expensive thati other 
hftes, but it ea/t actu^ty save you mottey 


Your modem can’t be used for ISDN 
connections - a replacemeni device called an 
ISDN terminal adapter is used instead. BT can 
supply this when you make your order, 
although I do suggest buying the BT Speedway 
ISDN PCI Cardn I picked mine up for just over 
£40 + VAT by mail order from a PC magazine. 
There are many other ISDN TAs available. 

You should also bear in mind the cost. BT 
have several offers ranging fi om £50 to 
convert with a £40 per month line rental less 
£18 call allowance to a larger £117 conversion 
fee with £35 per month line rental and £10 



worth of free calls. The lire rental charges 
compare favourably with having two standard 
phone lines when you take your call allowances 
into account. 

I've been using Home Higfiway for over IS 
months now; my phone costs have plummeted 
from £140 per month direct debit (£d0 for the 
phone line and £100 for the modem line) to a 
more manageable £70 per month. On my last 
statement I was £20 in credit with Bt For the 
first time ever. 


ILIHDVIGED 

I have enjoyed reading your magazine and I 
imagine that your advice pages will prove very 
useful In the future. Unfortunately t have a very 
fundamental problem that is quickly bccofuing 
irritating. At some time in the recent pash I have 
managed to corrupt the Internet settings tjn my 
system related to the Cofilent Advisor, which i.s 
now enabled. Wfien I launch Internet Explorer 5 I 
got the error message 'Please check your Content 
Advisor settir^gs for missing information. Click the 
Tools menu and then dick Internet Options. On 
the Content tab, check the Content Advisor 
settings' and my ISP front page cannot be 
downloaded. I am then unable to browse any 
Web pages. \ carry out the instructions and 
can change any of the settings but when I 
close the dialog box, the settings revert to 
those that cause the message. At the 
moment 1 am having to launch IE5, diange 
any setting, disable content advisor, close tlie 
dialog and immediately refresh to my home 
page. 1 am using Windows 98 and would be 
grateful for any advice as to liuw and where I 
might be able to marsually alter the initial settings 


for Content Advisor (I assume that there are one 
or more startup/registry type files somewltcfo 
but have been unable to find it/them). I would 
hate to have to start my system from scratch 
again. Can you help me please? 

Steve Jeukma 

It does sound as though the Content Advisor 
module of Internet Explorer 5 has been 
damaged in some way and is unable to retain 
any settings. Tty to repair Internet Explorer S 
using iJie procedure outlined in the Mr Freeze 
question (see page 87). If that doesn’t work, 
then you should uninstall Internet Explorer S 
and reinstall it from scratch. Vou shouldn't have 
to reinstall Wlndow.s from scratch. 



I have created a Web site at 
www.drmurray.sopanet.com and uploaded it. 
However, although the pictures transferred fine 
in binary, the HTML files were badly damaged 
using ASCII transfer. I used WS_FTP Pro and 
CuteFTP as my agents and both gave the sarne 
results. This raised some suspicions. I then tried 
to upload the site from a friends’ computer. Thii: 
went fine, so I presume this means that most of 



the site is okay. However, last night I tried to 
upload some new content and the same old 
problem occurred - a good example being at 
WWW. d rm u rray.s upanet.com/sa ncreed 
crossl.himl 

Do ytMj know what I am doing wrong? 

Or Murray 

Fve taken a look at your Web page and it 
seems to come to a stop halfway through the 
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code, I also noticed that some of your file 
names - such as ’cdlic history.html' - have 
spaces in them, this is illegal In HTML and 
those files will not load because of the space. 
With your main problem, the only other thing I 
can think of is to make sure you have got 
WS_FTP set up correctly to manage ASCII 
files. Follow the steps below to configure 
ASCII uploads. 


w^_FTP Pi n Prflpr?irlJrs 
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Ofjcfi WS_n'P Pro and sekvl the fink to your 
site in the Sites wintfow. Now dick on the 
‘Ffopcfiies' button on the right 


tn the Site Properties box, dick an the 
'Sessiot}' tab. in the Startup Transfer Mode 
AiecrjiofT, make sure that the ‘Auto Detect* radio 
button is sciccted, then dick 'OK'. 


Open the main Options window of WS FTP Pre 
tnd dick Xxtendons'. Make sore ,hbni and .him 
have entries in the ASCi! Filenames ami Exiensiuns 
window, tfnoL create them by ciickingon 'Add*. 
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flUTO GONNECT 

I have been a LineOne user for a 
couple uf rnontlis or so now. but 
ever since using its CD-ROM to get 
online with its LineOne/Quip! offer, 
my computer has developed one 
niggling pi oblem which LineOne 
Support cannot figpre out. When 
starting up my computer. 1 am faced 
with 3 window which opens with the 
message 'Cannot find server http;// 
<A href-"http ://wwwJineone. 
net' ”>www. Ij neone. neK/A>‘ 

1 know this is not a major problem 
but it has become irritating to say 
the least. LincOnc Support has had 
me making adjustments to my 
Internet set up and check my Start 
Up folder^ but there is no LineOne 
item anywhere in it. I can only 
imagine it has something Lo do with 
the softwai e ! installed because it is 
trying to launch the Internet as soon 
3S I start the PC, It is worth 
mentioning that I did change my 
home page to Excite to see if tlie 
message header changed, but it's 
still trying to find the 1 ineOne 
server. Can you please help? Four of 
the LineOne suppoi t teain have 


come up with ideas, but so far they 
have been unable lo solve the 
pioblem. I do get the impression 
chat they really don't know what the 
problem is and are just asking me to 
change things for llie sake of doing 
something. Please help before I 
reach for the hammer 
Roy WffCyflR 

The problem Is occurring because 
a program on your PC is trying to 
access the Internet as soon as you 
boot up the PC. It could be any of 
the programs listed in your Startup 
folder, it doesn't neecssaiily have 
to be a LincOnc application such as 
Inter itet Explorer 5 or Outlook 
Express causing the problem. The 
best thing you can da is to stop 
Windows from automatically trying 
to connect to the Inlernel. Go to 
the 'Start' menu and select 
'Settings', ‘Control Panel' and open 
the Internet Options. Now click on 
the Connections' tab and click on 
the ‘Never dial a connection' radio 
button. Click on the 'OK' button 
and then close down Internet 
Options. Reboot your PC and it 
should no longer try lo connect to 
the Internet [^> 
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Use the Internet Corrnection Wizard to 
connect your computer to the Internet, 


Setup,,. ~| 
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f* DIei whenever a network’fiSnnection is not present 

J*: Always dial my default connection 


Ojtrent 






hi the tntsfjiet Catkin contfoi panet, dick the 'Connecttvns' t$h Md diiabte automatic diakmg to 
the taternet 


webstnari com 


smortspace 


Months FMM 

Hostins Superdeal! 

+ FREE Domain Name 
+ FREE Tech Support* 
+ FREE 1hr Setup 
+ 30 Day Guarantee 

* Standard UK Cali Charges Apply 


Smartspace is the eosy, fast and reliable way to host 
your personal or ^(jsmess Web site. Now for a (imited 
t/me you 7/ get 6 months of high-quality hosting for FREE! 
Packages start at just £49.50^ ami setup is FREE and 
takes under an hour! 

Full e-commerce packages are available with alt the 
software and facilities you need to open your online shop, 
and you can toke advantage of your 6 months of FREE 
hosting with M.L our hosting plans. 

Our 6 Mouths FREE Super deal is a Imited 
offer, so take advantage while you can! 
Call 0B00 35S 2658 today! 


Oet a domam name with Smorfdomalns or a complete site with Smartiite: 





Call 9am-6pm or email saies@uwebsmart.com Office: 01232 454767 


CopYr<gl^l^^2000 uwib«nart.«ani jUIO IkiXvd. AH pdc« andi iHiuw wbr«ct lo dtongt w44lyiul pdof nallc«. EAOE, 
FrkM utdWf VAT flt BMrrtnt rtil*. [WJ 7 Bltri)** Ctow. Bufnliy ftMO 5FA, 
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» JACK OF HU TRADES 

Because i am connected to the phone line 24 
hours a day J would like to know if there is any 
software that will allow fax messages and answer 
phone messages to be collected on my 
computer? The problem I fiave is that I already 
have the maximum number of oofUToclions on 
one line and it seems the obvious solution to get 
all communications coming in via the same 
m^c[’^i^c, Look forward to your help on this. 

Tfemr 

Most big brand name modems such as US 
Robotics and Hayes should be supplied with 
software that does this already. It may be 
worthwhile checking out the Starl menu on 
your PC. Go to 'Programs', 'Accessories', 
'Commuoicatioos' to see what's lurking in the 
folder If you can't find any software on your 
PC or in your modem box, your best bet to 
visit www.download.com and type VoicemaiT 
into the search field. When I tried this it came 
up with about 15 different programs that 
perform voicemail and fax management on 
your PC. Most are shareware but some are 


free. Two I like the look of are Message ASP 
(messageasap.com), which is completely free, 
and CallALLendanl (www.objectworldxom) that 
has a shareware fee of $15Q. 

SEGDND0DMIN6 

Tm getting a second PC and I want to link It to my 
original PC to swap files and so on. How do I 
connect them together, and do f have to use a 
separate modem for each PC? 

You can link to PCs together using standard 
EtherNei cards, you should be able to link them 
directly together without any need for a network 
hub of any kind. You can pick up reasonably 
good cards for around fS20 each rf you shop 
around. You can access the Internet from both 
PCs using the modem in your original machine. 
It's a bit tricky to configure if you know nothing 
about networking, especially in Windows 95 or 
98. However, if you upgrade to Windows ME it 
has easy to configure networking built in, so it' 
should be worth the wait until 14 September 
when it goes on sale. 


HDDRE88 UNKNOWN 


My PC has thrown a bit of a wobbler and aashed. 
After getting it back up and running I discovered 
the address book In Outlook Express had 
disappeared. I rebuilt it by opening emails and 
adding the addresses back into the address book, 
but it was 3 long and boring process. Is there any 
way I can back up my Outlook Express address 
book? I've had a look around the options and 
preferences but I can't find any option to do this. 

Bwee Smyth 

You're probably not looking in the right place. If 
you look in the File menu of Outlook express you 
will see a command called Export. If you select It, 
a sub-menu appears with two options. Address 
Book and Messages. Click on the 'Address Book' 
command and follow these steps. 



Wh$fi the Addreis Etfwi Joul wifiduw 
QpenSt stsfect the kirmat ymi uwiT to usa To save 
your i as a text iite with a 

.CSV extension. Cftk oa the "Export' button. 






Vse the browse tJOirofT ro create a name and 
find a location to the file. 



finatty, choose the fields ytm want tu uxpai t m 
the iert fUe. Any fields used to your address 
hook wfif be Siftomaticilly selected. Qkk 'finish' 
to export the fih. 


Site building Q&A 

OUR RESIDENT H [ML GURU JAMES SEABRIGHT 
ANSWERS YOUR WFR SITF BUILDING QUERIES 


VIHTAHLGHLLEHY 


I am just about to launch a busifiess on the 
Internet which is an online art gafiery. The person 
who has done the design for me has done a 
reasonable job, but we can't find out how to 
create a commeut/rcpiy section, and also need to 
add eCommerce facilities. You can view the 
pllcry at 

hup://frees pa ce.virgin.net/ rich.deering 

David Huyi& 

I certainly agree that you need to add 
eCommerce facilities to the site, so people can 
place orders online. It's increasingly the case 
that Web shoppers will not make the effort to 
place an offline order. Thankfully it's very easy 
to add online ordering facrlities^ either by using 
a Web based solution like www.apoogee.c 0 m, 
or a software package such as Actinic Catalog 
or ecBuilder (both featured in this issue's Web 
Building News on page 18). 

Whatever route you lake, you may find that it 
involves an extensive reworking of the site, as 
all of the solutions suggested here are capable 
of creating product information pages that fink 
directly to an online purchasing page. If youVe 
keen to keep the existing design, it's possible to 
find solutions such as the BeSeen Buy It button 
(www.beseen.c 0 m) that allow you to just add a 
'Buy Now' link to existing pages. 

As for the comment form, it's easy to add 
one by using the free service at 
www.responseomaticxom. It's best to steer 
clear from guestbooks as they are often abused 
and also look out of place on a shopping site. 

It’s confusing that youi front page refers to a 
.com domain that doesn't exist, ff you are 
looking to register this domain then it's possible 
to do so vei 7 cheaply through one of the many 
registrars who advertise in Practicai Internet. 
Indeed, it's almost essential to have a domain 
name of your own to be taken seriously as an 
online merchant. Almost all domain registrars 
will have a facility for pointing the domain to 
your existing free Web space, thus avoiding the 
extra cost of hosting. 



BESTONSE-O-MAnc 

I" I' I n'l II r I! Iff 11’ 


"Your Attention, 
Please... 


Background 


MJWRcypnie.o-Mtfify.wgi 


Tharfc^ frt m aagm tcchroioov, -iF yni 


ff you want to see wiiat peopta think of your site, or the sendee 
you offer, you cao get a eomments farm fforn ffespanse-Q-^ 
Matic, at wivw.respanseomgtfCrCom 


90 I PRACTICAL INTFRNFT | ISSUE 46 

























































\ 

lel 

h 

m 

lIlSiH 

IP 

■ 

TUTORIAI S t HOME EMPROVhMtNI | Q&A | DESIGN DOCTOR 




FREE DOMAIN D0UBT8 


I have visited the free deniaifi site 
www,N 0 rneZefoxorn but don't fully understand 
everything that is being said. Is there a catch? I 
am 3 fanatical Pompey fan and have my own site, 
http://surfio/mOtes_hole- arJ address I got foi 
free at a place called www,v3,corn allftougfi it 
only le-directs. 

The Great Bafifini 

I've received quite a few messages like this one 
from readers doubting that the free domaia 
service mentioned in my HTML Hack column of 
issue 44 comes without any strings attached. 

As explained in that Issue, the only drawback of 
the service is that your site will be placed in a 
frame alongside the 'NameZero Passport' bar. 
which contains links to the other services and 
an advertisement. Personally I don't see this as 
a major drawback, especially as there is the 
facility to customise the Passport baft for 
instance by adding favourite URLs to the pull¬ 
down menu for quick access. Steve Cooper 
also contacted me to ask how my site 
(wwwdamesseabrighLcofn) dispenses with the 
NameZero frame when links from the main 
page are clicked. This is done by simply adding 
the HTML tag <base target=''_top"> to the 
<tie 3 <l> section of the main Web page. You 
should also be aware that you don't own the 



domain registered by NameZero. 
although the transfer charge 
levied If you want to become the 
owner is reasonable. 

DOMAIN DILEMMH 

I am writing with a frustrating 
dilemiTia raised by Ihc incicase in 
companies offering reselling 
accounts to host domain names. 

We are keen to utilise our position 
as a trusted local business to meet 
a demand from people wauling u 
domain name. Web site and dial-up account with 
us. We have established a community Web site at 
www.bossco.CQ.uk that attracts local interest. 

Our dilemma is fifiding a icseller company that 
can give us sub-domains of our community 
domain and new domains with Web space and a 
dial up aa:ount that does not re-direct (that is the 
brawser ^pes www.mysitexom arid is taken to 
www.anolher.cofn/mysito), pfoventing scdicfi 
engines from registering the sites. 

Gordof} Lan^idge 

There are plenty of domain registrars and 
hosting companies who would be able to help 
you - a search at www.liostindex,com came up 
with 162 European companies alone, and 
there’s no reason to restrict your research to 
this contlr^nt. The only service you require that 
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Hasthidex (www.TMistindEK.ami} art ekceHeiU lEsaurce far finding domain rsgisfrani 
md hosting compmtes 

is location-Specific is a dial-up account, 
although that could be done by advising clients 
of the best ISP to connect with, depending on 
their level of Net usage. Low users would do 
best with a free local rate ISP like Freeserve, 
more s^ious Net users would be happier with 
unmetered ISPs such as World Online. 

1 understand your concern reprding search 
engine submissions. Many search engines are 
intelligent enough to cope with the kind of 
URL forwarding done by most hosting 
companies, although to be 100% sure of 
getting listed correctly, you do need to avoid 
forwarding altogether. As the database at 
www.hostindex.com focuses on Web space 
providers rather than domain registrars, Tm 
sure you'll find what you need at that site. 
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DESIGN DOCTOR 


IF YOU WOULD LIKE THE DESIGN DOCTOR TO 
DIAGNOSE PROBLEMS WITH YOUR SITE'S DESIGN, EMAIL 
JAMES@PARAGON.CO.UK WITH THE URL YOUR PRESCRIPTION 
MAY WELL APPEAR ON THESE PAGES IN A FUTURE ISSUE 



THE DOUSE FDR LITTLE DORRORD 

www.thehouseforlittlehorrors.co.uk 


AMANDA HAYLER HAS cicaled Ihis Site as a icsourcc for prc-schou! tbildien, and ils 
briglit colours and graphics should keep tfie target age range entertained. The Web 
Studio p3ck3gi& has been used to create the site reviewed here, which is an easy-to-use 
but fairly fimited piece of software. Amanda's recent upgrade to Dreamweaver will be 
invaluable fn putting the design ideas presented here into action. 


SMHUISBEflUTIFUL 

Whiisl the front page of the site is very visuaiiy 
appeaiing tl>e graphic desigii is loo tall to fit in 
the average Web browser window without 
scrolling around. A marginal reduetion in the 
size of the design wouid both make the front 
p^ge better looking and wouid speed up ioad 
times on this graphicaliy intensive site. 


POSITIQNPROBIBMS 

the cbldnen on the front page don't align when 
viewed on some browsers, the best way around this 
is to incoqxjrate the chiidnen into the main graphic, 
and then iink to other pages by tumifig that graphic 
into an imagemap. Other position proWems srise 
from browsers displaying text at different sizes and 
this making iayers appear on top of text. 


NBVIGHTIDN NIBBLES 

At first sigjit, it appears that there is no way of 
navigating between sections of the site from tlie 
internal pages, A cioscr look reveals that the sidebar 
on the left of the page contains icons that serve this 
purpose. It would make more sense to redesign 
these in a frrore visible way, complete with a 
description of where each icon leads. 
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GET AN AMAZING DEAL! 


CUIM ONE OF THESE FOUR GREAT FREE GOODIES AND SAVE 25% 



IBebSnB^i 


100,000 Web Graphics 


1,000 Professional Fonts 


Bring yo«r Web pages to life 
with this fabulous collecilon of 
100,(^00 Web graphics. This 
CD comes complete with 
buttons, bullets, arrows, lines 
and icons plus hundreds of 
royalty-free clipart images for 
personal use. There are also 
SOO animated dipart images. 
Whelhei you're a beginnei' to 
or an advanced surfer, you'll 
never find ciislomising your 
srle simp lei. Easy to follow 
steps guide you through using 
the graphics. 


Create eye-otching logos and 
great looking, professional text 
with this eolleclmii of lop quality 
fonts. Load the fonts you want 
onto your PC and in a matter of 
seconds you'll be able add a 
touch of class to your Web 
pages. You'll find a huge range 
of fonts tor every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters better suited to 
business sites, iCs all here in 
this impressive font collection. 


Xoom Web Page Power Pack 


10,000 Photos 


You’ll find viiTually evciything 
you need here to create high 
impact Web pages quickly and 
easily. It's a suite of poweiiul 
tools that let you create and 
maintain your Web pages like 
the professiormls! It includes 
Web Snake, a set of Internet 
tools you can use to download 
a Web site fai' offline browsing, 
plus GIF Animator, an Image 
compression tool, and Web Site 
Stai let Kit, a collection of moie 
than 50 complete Web sites for 
you to use. 


If you Intend to use photos on 
your Web site, this stunning 
cotleelion is a must. Offering a 
wide range of top quality, full 
colour images, it covers 
subjects as diverse as the 
animal world, technology. 
eCommerce, food and terrain. 
All the images are royalty-free 
so you can rest assured that 
you won't get into legal hot 
water aver copyright. Whatever 
image you need is here. They're 
all easily accessed and can be 
quickly resized. 

















































^2 [ PftACTICAl INTERN ET f ISSUE 46 











subscribe! 


GET AN AMAZING DEAL! 


ON THE COVER PRICE OF THE MAGAZINE! 
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what’s yours worth? 
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BUDGET PGG ON TEST 
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BEFORE YOU BUY ANY EXTRAS FOR YOUR PC. READ OUR HARDWARE 
REVIEW SECTION TO SORT THE TURKEYS FROM THE MUST-HAVES 


Easy PC! 


Got about a grand to spend on a new PC? Martin Pipe 
puts four budget-priced systems through their paces 


H t 3 Time when everything seems to be 
going up In prk;e - Insurance, housing, 
food and so on - it's a relief to know that 
the price of PCs has, in real terms, come 
down considerably. When the first IBM PC 
was introduced back in 1981, it sold for 
several thousands of pounds. Yet this computer is 
exceptionally primitive by modem standards. 

Compared to a modern machine, it's barely 
recognisable. A thousand pounds of today's money 
will buy you a PC witfi gaiTiing-fhofidly 3D giaphics, 
a a sizeable iiard disk, die ability to play 

DVDs and - quile often - the ability to coiripilc youf 
own CDs. Many are also pre-installed with a 
comprehensive selection of software, and the ability 
to easily cor meet to the Inter! >et. Sure, there are 
olhei ways of getting online, including set-top boxes 
and internet-enabled but none have the power 
and flexibility of the good old personal computer. 

Go for the PC option, and a worid of non-Internet 
activitJes Is open to you. Word-processing, home 
accounts, education, arcade-qua I tty games, digital 
photography and video editing are just a few of the 
tasks to which today's PCs can be put. 


nanhian 


YOUR PC’S 
ML PARIS 


Modem line 
socket 


Joystick.. 

port 

Parallel port 

For pre-USB pilni^rs 
and scanners 
Mains connector ., 
Mouse port . 


Vacant PCI slot 

Hidden behind cover 


Microphone 

socket 

Line Input 

For musicians 


Line output 
Feed your speakers 
..... VGA output 
For your monitor 

„ Serial port 
Attaches modems 
..... USB port 
.Keyboard port 


w w w.| om^htrdivare .coon 
Thorough guide to PC technology, 

WWW, share ware,co m 

All the shareware you could want. 


www.tucows.com. 

More shareware, but with Internet 
applications primardy in mind. 

www.mleroNoft.cem 

Where do you want your PC to 
go today? 

www.intel.eim 

Home ot the Celeron and Pentium 
processors. Site contains useful PC 
buying information. 

www.amd.com 

This site is hnme of the Dornn and 
Athlon processors. 


BliDGn PCs . ...9^ 

whether it's for your firet PC or just an upgrade, 
read our reviews of four great machines 

QUICKCAM WEB . 98 

The QuickCam Web form Logitech not only takes 
great dips - it's a work of art as well 

INTERNET ALERT 51 a . 98 

Scared of missing ihai alhimportant call when 
you're on the NelY I his gizmo will sort you out 

GSMART 35B . 100 

If you're on a budget, try this budget digital 
camera for size 


Software 


BROWSERS .. 103 

Tiie bi owser wodd is more than just a two iiorse 
race. Read eur tests of some alternatives 

SERIF WEBPLUS 5 106 

Worried by the weird worid d Web creation? Serif 
WebPlus 6 is the answer to your problems 

STUDENT SURVIVAL KIT . 107 

McAfee's latest protection packagies will appeal to 
eveiyone not just slresseEj-out students 

TRAFFIC BUILDER 107 

Get your site noticed before others with the help 
of Traffic Builder 


Books 


HOME SHOPPING ON THE NET 108 

Spend some cash online 

JOB HUNT ON THE NET . 108 

Opponuni^ knocks 

PERSONAL FINANCE ON THE NET 1 03 

Keep your finances healthy 

PROPERTY DEVELOPER SECRETS lOS 

For property developers and bLy-to-let landlords 


We t gamer 


GRAND PRIX 3 . iii 

Become a speed demon wiih this game 

KLINGON ACADEMY 111 

More Star Trek space adventures 

THE DUKES OF HAZARD . .111 

Southern fun with the Duke brothers 


nintemet 


BESTBUY 


Look out fcH" our Best Buy logo. This cheiislTed 
accolade only goes to the h^est-scoring products 


94 I PRACTICAL tNTERNCT | ISSUE U 


Hardware 

































































CofSts^i Tiny Computers 


URL: www.tiny.com/uk/lndex.html 
Phone; (OSOO) 7S3 4575 

Piice; 

1. Tiny Entertainment 
Studio Pius 

TINV f^Y NAME, tiny by nature “^this PC ts buitt 
into one of the smallest cases weVe seen. Inside 
the stylish enclosure is a 600MHz Celeron, 
flank^ by 64Mb of RAM and 15Gb of hard 
disk space. You get 3 standard 1 .44Mb floppy, 
plus a single Ax CD-RW unit. We're pleased that 
ll>e la Iter has been specified, altlioygfn the lack 
of a second CD drive means that copying discs 
can be a rather time-consuming activity. We re a 
bit worried that the system is restricted in terms 
of upgradability. Although the graphics card is 
an AGP type, it's integrated onto the 
motherboard. Although this is adequate for 
everyd^ tasks, its performance doesn't eonrte 
close to the iatest 3D cards on the market. 
There's no dedicated AGI^ slot, so you eani I 
replace it with a better car d. Garners beware! 

Bountifut liooty 

Internal peripheral expansion Is restricted to a 
single PCI slot - two if you remove the V.yo 
(soft) fax/rnodeuL Although there are three 
such slots, the case design fails to cater to their 
lull potential. On a more positive note, the 
Stirdro Plus is festooned with no fewer than four 
USB ports. The system is supplied with a pair of 
rather poor multimedia speakers, a decent 
mouse, a fair keyboard and average 15 inch. 
SVGA monitor But there's more, making the 
Studio the rmst comprehensive bundie of the 
group. Also included Is a fair-quality 600dpi 
flatbed scanner , Fuji MX1200 megapixel digital 
camera and Lexirrarfc colour inkjet printer. The 
Windows 9S software bundie. which alone is 
worth £1 ,1 55 according to Uny, also deserves a 
menibn. Basically, something for everyone. 
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1 W 1 PS 

Try not In pi>r oil buying u new 
cuiiiputei . AdiiiiLlcdly, bcUci' dri'd 
machines arc always around the corner, 
but you’ll miss out on the benefits ot 
ownership for as long as you delay[ 

rind out about the PCs that your friends 
and colleagues own. Would they 
recommend the brand? What about 
.ifter-sates service? 

IT a pi ire sounds loo good lo be liue, it 
pi obabJy is! Check that the monitor, 

VAT and dcllvei'y charges are included. 

The faster the processor, the better. If 
you're on a tight budget, find out 
whether the processor can be updated 
to a faster model ;tt a later date. 

Soil modems e^it away at your PC's 
pr ocessing powei , so go foi' haidwai e 
modems when you can. External 
modems arc mpic eumbei^omc. but 
their status LEDs tell you at a glance 
whether you're still connected. 

Larger cases (tower) are belter for 
upgrading - smaller siies (micro) are 
ide.al where space is limited. 

You may be temp red by the software 
bundle - but are ttic piogiams likely to 
be usefuf? 

Don't spend out for hardware that you 
don't need. If you’re not a gaming 
freak, why specify the latest ’gee-whi?’ 
3D graphics card? 


URL; www.compaq.co-uk 


Phone; (0S45) 270 4222 


ContBCt; Compaq 


Price; £899 


2. Compaq Piasano 

sBwice 


HERE'S A STYLISH 6(}0MHz Celeron-based 
Windows '98 system with some nifty desigi 
features. Most obvious is the front-panel CD 
holder, which lowers to reveal space for three 
discs. The larger size of the Compaq means 
that more peripherals can be accommodated 
to this end we have a Sx DVD-ROM and 4x 
CD-RW drive in addition to the usual 1.44Mb 
floppy. Hidden in the case, meanwhile, is a 
15Gb hard drive. We're pleased to report that 
memory expansion is quite straightforward - 
the Intel 810 based motherboard features two 
slots, one of which has the supplied 64Mb. 
However, like the Tiny, the Compaq's AGP 
grapNcs card is built onto the motherboard. 
No AGP slot has been provided. 


upgrade your sound 

You do get four PCI slots, though. Only one 
of these is occupied, by a pre‘installed V.90 
fax/mudem. Adding a new soundcard of 
superior quality to the integral one is tlius 
possible. The review system was supplied 
with 3 decent 17-inch monitor The mouse 
and Internet keyboard, both Logitech, are 
of excellent quality. Although the software 
bundle is not as good as Tiny's, you still get 
Adaptec's Easy CD Creator, Microsoft Works 
and a passable software DVD player. 
Connecting to the Net is nice and easy. The 
Windows desktop has installation wizards for 
five ISPs, The supplied documentation is 
excellent as with the Tiny, the Presario is 
aimed at PC virgins. Although far from 
cutting-edge, it's moi^ than acceptable for 
everyday tasks* 


THE VERDICT 


THE VERDICT 
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Contact: Atlas 


URL; www.atlaspic.com 


Phone: (020) 8532 6515 


Price: £997.53 

4. Anas Mnidiat 
11700 

THIS PC, BUILT into a standard mini-tower 
case, is the only one of the group not to take 
the Intel route. At the heart of the machine is 
a 700MH^ AMD Duron. This is basically a 
cut-down Athlon. There’s a sensible 128Mb 
of RAM, with two free slots for expansion. 

You also get 20Gb of hard disk space, an Sx 
OVD ROM and a 4x CD-RW drive. Internet 
connectivity is catered for by an internal V.90 
fax/modem. We're pleased to report that the 
AGP graphics card is not integrated onto the 
motherboard. As a result, the nVidia 
GeForce2 MX AGP 4x graphics with 32Mb 
video RAM, can be upgraded. We were also 
impressed with the supplied monitor, which is 
a 17Hnch CTX model 

Expand away 

As far as expansion goes, the motherlMard 
gives you two rear-mounted USB ports, and 
three vacant PCI slots for peripherals. There’s 
also room for another hard drive in the case 
and vacant 5,254nch and 3.5-Inch drive bays 
for additionai peripherals. Bundled software 
includes Windows '98, an excellent software 
DVD player, Ahead's Nero CD mastering 
application and Lotus Smartsuite. 

The performance from the D700 is 
excellent. It’s nearly as fast as the Pentium Ill- 
based Dell machine. We did have occasional 
crashes, though, and on a couple of 
occasions the machine refused to boot 
properly. In Atlas’ defence, the maehifie was 
assembled and configured extmrnely quickly 
to meet our deadline. On the whole, the 
Meridian D700 is fast and upgrade-friendly. 
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Ci>ntscti Dell 


URL www.dellxo.uk 


f%onGi (0870) 152 4850 


Pficci £999.99 

5. Dell Dimension 
4100 

AT THE HEART of the Dimension you’ll find a 
fully-blown 733MHi Pentium processoc 
Indeed, the Dimension has gone for 
performance rather than extras. You don’t get 
a CD-RW drive - although one could be 
added at a later date, thanks to a vacant S.25- 
inch drive bay. There is a 12x DVD-ROM 
drive, though. Other fixtures inelude a 15Gb 
hard disk drive, and 12SMb of RAM, The 
Dimension’s audio capabilities are the best of 
the group, courtesy of a Creative 
Sound blaster Live, We also found that the 
supplied Harman/Kardon speakers were 
above the norm. Like Aflas^ Dell has plumped 
for the upgrade-friendly option of an AGP 
graphics card instead of relying on 
motherboard chippery. The card in question 
is a nVidia TNT2 M64 with 32Mb of RAM. 
Die-hard gamers will probably want to 
upgrade In time, though. 

Fast as you like 

Dell has made this machine easy to upgrade. 
There are five PCI sbts, although the 
soundcard and a V,90 fax/modem take up 
two of these. Space in the 3.5-inch bay will 
accommodate another hard disk and there aie 
two USB ports, Windows '98 apart, the 
software bundle includes software DVD 
playback and Microsoft Works, 

The Dimension was the fastest machine of 
the group - processor-intensive chores like 
Photoshop filters and MP3 encoding were 
conducted in double-quick time. Our oniy 
criticism was an exceptionally'noisy processor I 
far (a sample fault, we assume). 
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4CP (Accelerated GriiphtCK Port) 

A irKiiiiiisioii bii^ fi>i ^ 

carJii;. I| diarri;i1kcoliy inipiovcs the 
of 3D ^^aphic!> Jiul 
full inulluM vidtru. 

j USB; Unlversil Sertd Bus 

A ypuetl pliiy' wiial daiy 

connection now finding its way oriin 
prifirni f^, caniL-ras and sc.aniiui s. Ideal 
koi notebooks, most iiiodci ii exiimpFes 
of which have USB poi ik. 

DVD (Digital Versatile Disk) 

A storage medium that will 
yeeuiniiiodate between 4.7Gb aiiiJ 
iS.^Obof datEi. Although curr ently 
populai' as a video playback r^e^ljlJl 11 
(UVD Video), it can also be used as a 
high-capacity CD ROM (DVD ROM). 
DVD-ROM diives ai e eompatiljle wilii 
these, as well as or dinaiy music CDs 
and CD-ROMs, 

Hard Disk 

Used to stoic piograrns and data, tlie 
btggei the betlei these days, 10Gb is 
a sensible minimum. 

RAM (Rondofn Access Memory) 

Your compute's oiain source of 
memoiY Soft ware instrLielion.s and 
data ate stoied in RAM, beioi e being 
passed to the pi'ocessor. The more the 
bettei , because less use is rn.ide of the 
rnueli-slower iiai d disk. 

Processor 

The bra in' of youi computer. It reads 
instructions from your software 
applications and tells your compntr!i 
what to do. Ilie faster the belter, 
because tasks will be compicred in 
less lime. 

V.90 

the inteiiialiorul SGKbps rnuiiein 
staodai d. Supported by just about 
every ISP these days. 
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A WORLD OF E-SOLUTIONS 
UNDER ONE ROOF 


asao 29S 2333 

WWW.NICNAMES.Ca.UK 



Domain Names 


from £2.99pa (bulk price - includes NIC fees) 
Registration in 211 +countries worldwide 
100,000 names registered for clients including 
Virgin Net, MORI, Oftel 
Huge discounts for bulk buyers (calf) 

Free holding page, DNS, email and web 
forwarding 


Web/wap space 


from £49 pa* 

Map unlimited domains to seime space 

Unlimited web space 

UNIX, NT, ASR Front page 2000 

WAR Sybase, Cold-fusion 

Secure commerce, Shcpping scripts 

Control Pan^ 


Secure Commerce 


from £99pa 

128 bit encryption using our domain name 
(http://www.fastweb.co.uk/yourname) or 
your own 

Payment solutions and shopping scripts 
available 

Firewall consultancy 
Please call for details 


Server co-location 


from £99/month 

Supply your own server or use a new 1U P6CK), 
0.5GB FUM, 20GB Linux systems 
Bandwidth options from 64K to ISSMB/s 


Reseller Accounts 


from £29/month 

Map unlimited domains to one chunk of web 
space and pay only a fixed monthly fee* 
Choose between industry standard UNIX and 
NT solutions 


Established 1996. 100,000+ domains registered for clients including Virgin Net, Samsung, Land Rover, Tate and Lyle 
Nicnames, 7 Union Street, Aldershot, Hampshire, GU11 1EG. Visitors welcome 
*Very busy sites attract additional traffic charges (Phone or visit our web site for details) All prices exclude VAT 







achieve, and was actually quite 
B snappy process. 

Bui the main selling point of 
the CJuickCam Web is 
Logitech 's agreement with 
Spoilife, which enables you to 
set up, lake and upload youi 
moving images using a simple 
three step process. Although 
this sounds as likely as William 
Hague becoming Prime 
Minister, we ve seen it in action, 
and it does work. Forget about 
all of that HTML rubbish, and 
FTP can just sod off as well. Just 
follow the easy steps and 
you’re ready to bore the world 
with your opinions on life, the 
universe and the VengaBoys. 

So there you have it* A good- 
looking camera, which 
simplifies the process so tfiat a 
monkey could take pictures, 
and is also powerful enough to 
please the expert. 


THEmCT 1 






BSod 


■BQQI 


HAROWARF | SOFTWARE | GENERAL | NETGAMER 


Pretty and easy 

Controls in the QuickCarn Web 
have been simplified, to the 
extent that it really is no more 
than a case of a coupJe of clicks 
on that ever trusty mouse to 
capture the real world on 
camera. In fact, setting the 
camera up didn't take the 
traditional 20 minutes to 


Cute cam 


The QuickCam Web from Logitech not only 
takes great clips - it’s a work of art as well 


Contact: Logitech 

URL: wwwJogitech,com 
Pfto/ie;02Q 7309 0127 
Price: £59.99 

WE DON’T SEE a lot of 
hardware that has us cooing 
like excited children, but the 
Logitech QuickCam Web had 
the girlies in a nght tizz. There's 
no denying that this is one 
supremely ailraetive We beam, 
and looks so cute, the residents 
of the Hundred Acre Wood 
could USE it, should they ever 
use Web conferencing. 
Eventually we tnariaged to 
contain our delirium at such 


beauty, and 
got round to 
plugging the camera 
in our PC. Once it was 
up and running, we 
weren’t disappointed with 
what we found. The picture 
quality is pretty good, although 
as with much of ifie Logiieeh 
range, isn't quite as sharp as 
some of the other Webcams 
weVe seen. But that's a minor 
niggle, and there are mot e than 
enougli options available (or 
you to transform your AVI or 
snapshot into the brilliantly shot 
dream you always thought it 
should be. 


»»»»»» 
QUICK TEST 


»»»»»» 
QUICK TEST 


Keep pr social life 


Scared of missing that all-important phone call when 
you’re on the Net? This little gizmo will sort you out 



Contact: Comtech 

URL: www.ctl-bolton.com 
f^ono; 01942 851 SOD 
Price: £29,99 

YOU KNOW THE score. You’re 
just getting down to some 
serious online chat about the 
good ok! days when the 
Thompson Twins mied the 
Earth, and although you know 
that your mate is going to give 
you a call, you just can't tear 
yourself away from reminiscing 
about the talented trio. The 
result of this unhealthy 
obsession with all things rooted 
in the Eighties? Your mate can’t 



get through, and you miss out 
on some much-needed gossip 
and slander. 

Well, there’s no need to fret 
about this calamitous sitjation 
any bigei. For just under £30 
pounds, you can banisli tlrose 
blues forever, and get your 
hands on a beautiful orange 
see'thro ugh thing as well. 

Using the ever'handy Call 
Waiting service from BT, the 
Alert 510 will flash up all 
kinds at lights whenever 
someone is trying to call you, 
and unlike the standard BT 
fare, you won’t be cut off from 
the Net. 

No more missed calls 

just plug in your phone line 
and PC modem cable info the 
back of the Internet Alert 510, 
and Robert immediately 
becomes known to you as 
'uncle'. No software to jigger 
about with, no fancy malarkey 
to get lost in. just connect, and 
then go. 

Should you ever be 
fortunate to receive a phone 
cali wher> you're online, the 


Alert 510 wtli flash red for up 
to 15 seconds, beeping at the 
same time in ease you don’t 
notice it. You don’t have to 
disconnect from your modern 
or anything so compiex. Pick 
up the phone, and this will be 
done aulomattcally, and you 
can get to talking immediateiy. 
If you don't answer during this 
15 seconds, the red light will 
be replaced by a green light, 
for another minute. For some 
reason, this sounds much 
more complicated on paper 
than it actually is during 
, practice. Honest. 

As one of the easiest pieces 
of kit we’ve used, we can’t 
really fault the Internet Alert 
510 for what it does, which is 
exactly what it says on the tin 
(well, the box). Our only niggle 
is whether you'd want to spend 
30 quid on a call minder. 
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the in^met is about to get 


faster 


ADSL is new way to get online that will revolutionise the impact of the Internet 
on the UK. It gives you the ability to surf the Internet at speeds of up to 2Mbps 
per second - nearly 37 times the speed of the fastest available modem! 


stay connected 

An ADSL line is permanently connected to the internet. There are no 
metered charges so you can use the internet as little or as much as you like 
and there is no connection delay! 



All you need is a visit from an engineer to upgrade your line and a network 
card for your PC. You can even use your existing phone at the same time 
as using the Internet. 


all day 


Only Nildram's ADSL service connects you directly into the centre of the 
Nildram Network - one of the fastest in the UKl 

Order now and be amongst the first to use this revolutionary new technology. Visit; 


http://www.getaclsl.co.uk 


0800 026 0945 

Nildram Ltd., FREEPOST, Aylesbury, Buckinghamshire HP19 3ZW 
Fax : 01296 319101 email: sales@niidram.net 


<ll> 


HNK 


Member 


AMSI'N. 


www.nildram, net 


Real Service in a Virtual World 
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QUICK TIEST 


For those on a budget... 

As one of the cheaper digital cameras on the market, the Gsmatt 350 
still falls short of being the baigain of the millennium 


Contact: Mustek 


URL: www.mustek.CQm 
Phone: OSOO 035 3353 
Pir^: £149 

YOU'VE SEEN THE adverts for 
Stella Artois maintaining its status 
as ‘rcassuringly expensive’, and 
there are many things in life tliat 
can apply to. You get what you 
pay for most of the time, and 
that's why the Gsmail 350 from 
Mustek is unlikely to win digital 
camera of the year' awards, 
except maybe at Mustek. 

While many digital cameras 
selling at this price discard the 
LCD display on the back, Mustek 
at least provides a decent 


attempt at something similar in 
the viewfinder itself. Apart from 
the fact that this somehow 
caused us to keep walking into 
things, the menus seem to have 
been designed on a Commodore 
64, such is their bizarre look. 

Scary stuff 

Probably the worst aspect of the 
camera neariy turned it into a 
wifiner fof us. When you look 
lliougli die viewfinder, you see a 
digitally ei^ated seene in front of 
you. Because the power of the 
Gsmart 350 only really matches 
the Box Brownie, the real time 
Images aren’t rendered as 
accurately or smoothly as you 
might like. While this could be a 



very bad thing, we loved the 
strangp and eerie Blair Witch 
Fro/ea Biylt vistas that appeared 
before our eyes. 

When you come to take your 
pictures, iTs unlike^ you'll be 
astounded at their quality. On 
our model, we only had a measly 
444Kb to play with, meaning we 
could only take a few pictures at 
a time before having to upload 
tfxim. There is a 2X zoom 
function, but photos can only be 
either 640x430 or 320x240. 

So, you come to your lovely 
F’C to upload anned with what 
you know is three small pictures* 
Ah, but there's another surprise 
for you. The strange and 
otherworldly viewfinder \flew is 


actually 
represented in the pictures 
themselves, leaving you with a 
small collection of small weirdly 
coloured and funny-looking 
photos of friends and famify. 
While we were shocked and 
quite frankly scared at first, 
we've come to love the fact that 
the Gsman 350 instantly gives 
you effects you would have to 
spertd ages in Photoshop for 
with other cameras. 


THEl/ERDIGF 

ei, 

^ ^ A A 

Bn«e ot UEV 

* * * ☆ ☆ 

Value 
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Otq ml t 
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Ohoe yi/ue figjBd tut the 
bosks oT ooTBCtiig to the Net; 
uty txt hae a go 2 mdtiig ytir 
oATi lAUt) site? V\iU} IVbdb 

isthemo^zine^curBGdtD 
da this. IndulespactedCDof 
the best \AiU>5iCe creation 
sofbABre (VVindons aid Mac). 
Issue Tl on sate 14 SqAennber 
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TO ORDER COPIES OP SUBSCRIBE, CALL OITOl lOOTOO 

















































dedicated-servers.co.uk 


Afl 

liV 


After manthsof planning and implementation the new WebFusion Datacenter is now open. 
W/ebFusion have spent over ] Milljon pounds creating the UK's most advanced web hosting 
data facility, featuring all the key facilities demanded by dedicated server Lustomers, ARC 
^ Symmetra UPS, FM2D0 fire supression, 250kw backup generator, Cat 2 lighting, lOOMb 
network, Cisco switches and routers, Ultra grade aircon & climate control, water 
detection, CCTV, swipe entry ^ state of the an fire and intruder alarms. All servers 
come complete with 2 IP addresses and 5GB bandwidth per rnorHh, und link to 
all WcbFusion's datacenter taalities plus muit ple fast internet connections. 


The industry-standard OS for web hosting and 
Internet services* Fast processor, generous memory 
je hard drive pre-fitted, RedHat UNUX pre-installed. 
Apache web server, Perl 5, CGI, plus 2 IP addresses, 5G& 
bandwidth per month, & multiple internet connections. 

Just £99.99 per month 


COBALT RAQ3 


The high-end 'Web-in-a-Box* soiutlon. Easy to control, 
/ no jargon or systems knowhow reg'd. Ideal for resellers 
who donT want to be techiebods', web designers, etc. 
Fast, well spac'd machines, ready to run, 2 IP addresses, 
5C& bandwidth per month and fast internet connections. 

Just £99.99 per month 


Book your Space in our £1,000,000 Datacenter - Home to Over 30,000 Domains 


The internet environment for Windows specialists. 
Ideal for MCSE/MSCP's, VB programmers, projects that 
need Office backend and/or ASP support. Fully spac'd 
machines with NT pre-installed, 2 IP addresses, 5GB 
bandwidth per month, & multiple internet connections. 


Just £199.99 per month 


CO-LOCATION 


Your machine, our Datacenter Any 05, any spec. 
Ideal for dedicated purpose machines, high-end 
resellers and 'part of the network* busing webservers. 
2 IP addresses, 5GB bandwidth per month allocation, 
with multiple fast internet connections. 


Just £49.99 per month 


mm 

h 

1 ^ 

Item 

1 

1 
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GROUP MEMBER 


0115 9170000 


PRICES EXCLUDE VAT @ 17.5% 
Af^D ONE OFF SETUP FEE 
WE WELCOME PAYMENT BY 
CHEQUE, STANDING ORDER, 
CREDIT OR DEBIT CARO. E&OE. 
































YOUR HANDS-ON GUIDE TO USING THE NET 


SOLVE Oil YOOl NET PROBLEMS IMIH ONE SIMPLE PHONE OREL 


• The Practical /nfemef helpline offers you expert advice 
when you need it most and for a fraction of what you'd 
expect it to cosL 

• Practical internets expert helpline service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand 
to offer you instant help where you need it most, at home. 

-NoCaIWUling 

You only pay for the technical help you receive there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don't even pay. 

- Umlted Cal ChjratkNi 

If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution. 

• Complete Monqr Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 SOO 6155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 




46644 


HOPUNE OPEN 7 


note tliRt the Ptvctipiff ftrieimel helpline Is iwt flWc to deal wltli fnUtty 


- \ 



.■4-' 





OUR TERM OF EXPERT8 ORE WRITING TO HELP YOU! 

Yaur to the PmcHcHt Intcsitvi helpline is eh;]i ged Ht £1.50 per nrinute (preiniuni litte). EhcIi enll yon rnnke will show up on youi slundHi d telephone bill 
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Tempted by the recent spate of new browsers hitting our fine 
shores? Let Thomas Watson talk you through five of the best 


clothes peg over his nose, it’s time to 
wake up a fid smell the roses. 

In uui gioup test, we look at five of the 
best browsers on the market. We decided 
to go for standalone browsers, meaning 
that the ever-irTipressive NeoPla(>el 
couldn’t be considef ed, as il's basically a 
skin changer. We'd have been foolish 
not to include Internet Explorer and 
Netscape Navigator in the test, so 
we Ye giviitg you a treat by 
reviewing the latest versions of each 
of these. Hell, the beta version of 
Netscape Navigator 6 is fresher than 
cheeky Will Smith spouting wisecracks 
eating a salad just bougfit. 


ontilieCD 


Yoij'ii sii 
these progrmjs 
on ihi$ nKMith"$ 
Practicat Memet 
CD-ROM 


H fter you've bought your PC, you 
will want to use the Internet. Hey 
presto, as if by magfe, Internet 
Explorer is already Installed for 
you. Armed with this wondrous 
piece of free software, you can 
instantly stall investigating, so why 
should it ever cross your mind to use 
any other browser? 

Ever since Internet Explorer was first 
bundled with Windows ifs gone fiorn 
slmngth lo strongtli. Mosi people would 
never think to install another browser to 
do the same job. But, like the man who’s 
spent the past ten years asleep with a 


Browsing tor booty 



1. Opera 

Product: Opera 4.02 
Company: Opera Software 
Fife size: 1 .SOMb 
Status: $39 (30-day free trial) 
URL‘ www.opera.com 

THIS MUm-WiNOOWED 
aims Lo liarmonise your 
browsing, offering you a 
collection of features to 
you away 


browser version of Barry 
McGuipn, Opera hits the scales 
a I a measly 1 .JiOMb, However, 
enough power and punch has 
been packed into this beauty to 
more than make up tor its 
diminutive stature. 

Make no mistake. Opera 
possesses all of the features 
you'd ever need to move around 
your favourite Britney sites, and 
more. The multi panelled 
interface lets you view four siles 
aL the same lime without any 
nasty toolbar-fiddling action, and 
pie to move 
around each 
window, and find 
just the right 
Britney pic to 
peruse. But multi- 
window browsing Is 
becoming as 
common as a 
Glaswegian slapper 
with wavy perm and 
mini skirt cackling 
loudly in the pub. 
The first port of call 
for any software 
maker looking to 


7>ie rypity-named Hodist aiiows you to iferwcimyoof 
fevouiiie ever Web sites 



Tht of muiti-wmdovttd browsing wid be yoan in seconds 
usrtg Opera's strai^itforward mierface 


offer something a bit different to 
the biggies is to cram in more 
than a few extra simultaneous 
window featuies. 

Finger mouse 

In our opinion, by far the best 
thing about Opera is that it finally 
presents the opportunity for the 
mouse-fatigued Web veteran to 
discard his trusty rodent sidekick 
For once, you can flit around the 
page with nothing more than 
your keyboard in tow, making 
use of the army of shortcuts at 
your disposal. We’re very big 


fan.s of keyboard 
shortcuts at Practicai 
Mcmet, so we love 
this feature more than 
just about anything 
else in the world. 
Forget about all those 
cra/y moving-youi - 
ha rds across -to -yo ui - 
mouse shenanigans, 
and just settle 
yourself down for 
some fast brows i Fig. 

This FS a mighly 
browser indeed, but 
there's something very off- 
putting about the whole concept 
of paying for a browser. It's such 
a good browser, In fact, that we'd 
be using it now. if it weren’t for 
the nasty specre of filthy cash 
raising Its head. 
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Intpmpt Fxninrpr .1S 

IBHinteniet 

llllullllil LA|llllllfl UiU 

BEST BUY 1 



The famifiar Internei ^xphrer interfsce we sti know and fove 


Product: Internet Explorer 
Compsny: Microsoft 
File siie: 48.8Mb 
St&tus: Free 

URL: wwwjnicrosoft.coni/ 
windows/ie 


IT'S UST ABOUT the most well- 
known program in the world tliese 
days, 3u6 ciaiming that you've 



what you want aboui ffitemet Exphrsf, but 
wbeie else do you find such .1 nmge of aplions? 


never used Microsoft 's standard 
browser is like stating that youVe 
never even heard of Queen, or 
listened to the pop/rock/opera 
classic, Bohemmn Rhapsody. 

The fact that it's bundled with all 
new PCs means that Microsoft's 
browser is popuiar. so tliere isn't 
I'cally much poiril in us givii^g you 
a thrilling expose of Ifie wor kings 
of this ubiquitous soflwam 
accessory. We're all aware of what 
ftiternet ExploFei can do, from the 
first time we open up our virgjn PC 
until we become experts at the 
browsing game. 

Having said that, you can lead a 
horse to water, but you can't force 
it to wear crotchless panties. There 
must be something a bit classy 
about Internet Explorer to stop 
people discarding it quicker than a 
lovely woolly cardigan from your 
granny on Christmas day. Like 
Alex Ferguson's ned and white 
army, this is well known for being 
Ifie vei7 best in Ihc field, with the 
rest of tfie pack constantly 


Ufikeiing and changing to try and 
beat Ihc champion. 

Same old interface 

With the release of the latest IE 
5.5, some subtie tweaks have 
been made to further enhance the 
intuitive feel of the program. 
Unfortunately, the interface 
remains the same. Don't get us 
wrong, we iove the interface - 
we've grown up on it like 
everyone else. But it would have 
been nice to have seen some of 
tfie nice touches which made IE5 
on the Mac such a winncf. And 
considering Netscape 6 has tfial 
quality Net age feel, you can't heip 
but think that Microsoft should 


have been designing 
some new fancy dan 
buttons and toolbars, 
instead of adding 
twiddly functions like 
Print Pneview. 

Although Opera 
offers more in the way 
of keyboaid shortcuts, 
we love the way that 
moving around IE using 
the keyboard is so 
incredibly easy. And having fiddled 
about using this particular browser 
for some years now, we've 
inevitably got used to exactly what 
keys do what. What's more, we're 
so used to the foibles of the 
browser, that can forgive the 
frequent crashes which beset 
anyone using the program for 
more than five minutes. 





TOP TIP! 

when using Lynx 
as your browser, 
try In only visil 
ijilcs IhaE (U en’t 
completely 
graphic feliariL 
Disncy.com is 
hardly a winner. 


the same amount of time getting 
a text-only version. 

Lynx presents an interesting 
idea for browsing, giving you the 
opportunity to explore the Web in 
a retro grey text-only 
environment. Think of Lynx as a 
browsing John Major - grey and 
bland to look at, but hiding 
something charismatic below. 


THE VERDICT 


_ _ _ 

Slighily qjUickcr, nd.AcHisch^e hrowsiviiE 

Wbat^a hiPi _ 

Takn lQii]{«r linn ll should' lo downlo»d a 
Looks Incredibly tcdlo-us 

: OT*r»ii * * * 


Product: Lynx 2.8.3 


Company: University of Kansas 


nkslze: 701Kb 


There aro times, 
though, when you 
long for something 
simpler. This is when 
you should turn to 
Lynx, possibly the 
most basic browser 


Crey, wordy and uninspiring? Not on your ndfy .., 


Status; Free 

URL; http://Jim.spath.com/ 
Iynx_win32 

SURE, THIS WEB thing is cool, 
with its ability to bring multimedia 
experiences to your desktop in 
seconds. You can visit crazy new 
worlds resplendent with animated 
pictures of people you've never 
met from your own home. 


available today. 

Forget about endless 
banner ads 
promising to show 
you more of Britney 
Spears than even her mother's 
seen this is a text-only browser. 
With an interface that tips a 
grey hat to the classic Sinclair ZX 
81 BASIC screen, you're unlikely 
to be won over by the good looks 
of this browser. Instead, you'll 
ponder 
incredulously 
what's in front 
of your eyes for 
several minutes, 
then finally get 
down to some 
non-graphical 
browsing. In all 
honesty, pages 
are displayed in 
a really odd 


manner, with tables causing all 
SOI Is of visual problems as you 
try to muddle your way through 
tlie sea of multi-colou rod texL 

No-faster stripes 

It's no shock to hear that the 
main idea behind the abolition of 
graphics Is speedier page 
downloads. Strangely, though, we 
found that a standard page like 
www.softseek.cQm didn't acttially 
reach our screen any quicker 
using the magic of non-textual 
page display Lynx antics. Our 
brovffiing attempts yielded similar 
download times as seen in 
graphical browsers, leading us to 
ask why we’d bother spending 


who needs pietures, when you ean be browsing slfghily 
quicker using Lynx? 
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4. Netscape Navigator 6 


Productt Navigator 6 
Company; Netscape 
Fite size: Massive 
Status: Free 
URL: WWW. netscape .corn 

THIS LATEST VERSION of 
Netscape's Micrasoft-bashing 
browser is so new that it hasn't 
even reached a full laurrch yet The 
beta version we tested was as 


reliable as an RAC man irUhe 
niiddle of tlie nigfit, Itiougln and 
contained more rhan enough 
features to be included in our test. 

The first thing you’ll notice 
when opening Navigator 6 is that it 
doesn't really look like any other 
PC browser on the market at the 
moment. Rather oddly, it actually 
resembles the current Mac 
liiteniet E^rplotcr sficll and piuvcs 
that you only have to make the 
frost subtle of changes to 

transform a bog 
standard browser 
into a winning 
team. 

Ail of the 
features you'd 
expect crop up 
here, but seem to 
be wori<ing better, 
if only because the 
interface is a 
dream to stare at, 
while your piddly 
56kb modem 
scans through the 



The fiew inlet f^is looks so fnuch nicef thoo any 
other browser has managed yet 


^ Netscape 6 


TOP TIP! 

Minimise as 
much of your 
browser as soon 
as you can. 
rhingp Nke radio 
links hrivt^ long 
siMct; biUeii ftiL^ 
dust on our PC. 


stHI waiting for 
mfmshed 



it's .(ii new, it dossn't ev^n ekfst properly yet We'i 
word on the fuii version of Nstdgstor 6 wlli i 

Web for tfie lalesl information on 
Ricky Martin. So many pretty little 
icons litter the toolbar and 
surrounds of Navigator that we 
simply couldn't be botLiciod to by 
them all, but we’re convinced that 
they’ll work as well as they look. 

stow navigation 

Navigating using Navigator isrr't as 
easy as with the ubiquitous 
Internet Explorer. As fans of 
minimal browsing we would have 
taken gieal pleasure in discarding 
the beautiful buttons in favour of 
more browsing space. Alas, we 
were forced to use that horrible 
mouse thing time and time again, 
leading to lunger time spent onlif tc 
than we’d have liked. 

Navigator works like a dream, 
though, and transports you to your 


favourite sites at least as quickly as 
Microsoft’s latest attempt The 
program’s tied in to all kinds of 
Netscape malarkey, so that you 
can roach things like Netscape 
Messenger froin within the pretty 
browser interface. It's difficult to 
think of one reason why this isn’t a 
better browser than Internet 
ExploFoi, but wc still can't see 
people transferring from IE to this, 
when fundamentally, it does the 
same thing, 


mmcT 


Lodka fancaslic. Eas^ to us£. Free 

_ _ 

Ddead'T JulythiAgfimdamcnl^Hy different In 
■nirnirt LKplorer 

OveralE * * * ft’s!? 



Simple, effective browsing Is casy-pcesy with AtomNet 


5. AtomNet 

Product: AtomNet PE 
Company: Change/ 
fife sue: 67SKb _ 

Status: $19 (30-day trial free) 
URL; WWW. change?, com 

IF YOU'RE OF the opinion that 
the constant scuffles between 
Microsoft and Netscape are 
nothing more than calculated 
marketing ploys, then you’re a 
very cynical person indeed But if 


you can’t get over your petty little 
prejudices, you might want to try 
ALuriiNct as an allciT native. 

This is an ideal browser for 
anyone keen on escaping any 
corporate rubbish. Running tram 
a teeny-weeny 67Skb download 
{smaller even than the Lynx 
download). AtomNet has 
everything that you’d want to get 
on the road to browsing success. 
As if that wasn't enough to be 
getting on with, llie ruaker, 
Change?, has even managed to 
avoid the common problem of 
making the interface look like it’s 
been created by Stevie Wonder. 

Everything in 
AtomNet looks 
simple to use. and 
that’s because it 
is. You want to go 
back a page, click 
on tiie back 
arrow. You want to 
refresh the page 
you're on, then 
click on the 
refresh icon. By 
cramming 
everything into 


such a petite 
download. 

Change? has 
filtered out all of 
the unnecessary 
rubbish seen on so 
many bigger 
browsers. With 
this program, the 
choice is to 
browse, or turn it 
off. There's no 
rrriddle gr ound of 
Virtual browsing'. 

Zipping tile atom 

We were mightily impressed by 
the speed of page downloads, 
with everything zipping along like 
a modem day Alan Wells out of 
the starting blocks. This is 
probably the only browser we 
tested that made any real 
difference to the speed offered 
by the big pair, without 
oompromising on the basics And 
just as you’re pulling out that 
credit card to purchase the full 
version of the program, have a 
shot of the Zip functions 
included, AtomNet can browse 


whole zipped sites without going 
through the rigmarole of 
unzipping everything first. Now, if 
only you didn’t have to shell out 
somewhere in the region of 
fifteen quid to get your hands on 
a full copy, life would be rosy in 
the garden of AtomNet 




The range of uptiuns avahabie to you isn't exsetiy avfB-inspiring 
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QUICK TEST 


HBnternel 


The complete 
Web design package 


Daunted by the complicated area of site design? Worried by the weiid 
world of Web creation? Serif WebPlus 6 is the answer to your problems 




Pmdvct: Serif WebMIus 6 Home Page Creator 
Company: Serif 


Phene: 0800 376 7070 


Prfcie; £29,99 


URL: www.serif.cofn 


IF THE WHOLE concept of Web 
design leaves you as cold as a 
on Quincy s table, we 
have found something to 
some much needed 
into those Web-weary 
limbs. Boasting a collection of 


Creating your fan ske takes only a few minutes In the arms of this 
imitive interface 


features that would make even 
the deadpan forensic expert 
himself smirk a smile of sheer 
pleasure, Serif WebPlus 6 will 
lead you from despair into 
unadulterated Net nirvana 
This might be one of the most 
comprehensive WYSIWYG page 
designers aimed at beginners 
that weVe ever got our hands 
on. As if nabbing a highfy 
impressive designer wasn't 
enough to be getting on with, 
the package also has a beefy 
bonanza of clip art and fonts 
to keep you happy through 
those cold winter riiglils. 
Twenty tfiousand images? 

Six hundred GIF images? 
Free Web space? Why, of 
coulee, sin 

Even if you're a Web page 
virgin, Serif WebPiiis 6 will 
still have you paged up and 
showing off to your mates 
within five minutes. Using 
anyone of the 110 page 
wizards, you need only type 
in a few relevant details to 



Working fram the WehPInsU templates can create sfvne nice resoUs 


have a faiffy fcspcctable site in 
less time than it takes to make 
and eat a Pot Noodle. 

Once you move on up to the 
more traditional WYSIWYG 
format of the program, the 
range of options increases 
dramatically. Worry not, though, 
for any problems of a page 
design persuasion will remain far 
from your door for just a bit 
longer. Placing that all-time 
favourite image of rock soulster 
Michael Bolton on your page is 
nothing more than a matter of 
dragging and dropping The 
Voice' into where he needs to 
be. Type whcf c you want, when 
you want, and your page will 
soon begin to build up towards 
the masterpiece that we all know 
it can be. 

It’s the extras that 
count 

But you can do all of this with 
just about any WYSIWYG 
designer worth its salt. We want 
to know about the cool extra 
features that help make this 
stand out from the crowd like 
Michael Jordan at a pygmy 
convention. We particularly like 
the option where you can create 
your own logo from sc raid i. 
Okay, so if you were being 
hyper critical, you could argue 
that all this does is give you 
some wcifdiy drawn, garishly 
coloured text. Bui we rise above 
such petty-minded ness, and 
embrace the chance to create a 
cuivy pink veniion of your name 
for the world to see. 

Have you ever gazed in awe 
at one of those things where the 
text scrolls a tong inside a box? 
We certainly have, and have 
even pondered using nasty 
HTML to achieve such a 


beautiful effect. So, imagine the 
joy we felt on discovering that 
you can create an animated 
marquee' easily in WebPlus6. 
Just select the option from the 
menu, and the wizard will take 
you through the steps. A minute 
later, and you've got your very 
own scrolling text box, saying 
anything you want it to. 

As if thal wasn't enougi) to 
get your pulse racing, you can 
do very similar things with 
croatiog links, adding movies 
and all kinds of inlci active 
goodies, wliile the interface 
could so easily have been nasty 
and cluttered, it's as easy to 
navigate around as a quiet town 
centre with street signs every 
three feet, and a computerised 
compass telling you exactly 
where to go next. With most ot 
the functions easily accessible at 
all times, we failed In every way 
to get lost in the interface, no 
matter how hard we tried. 

It may already be apparent to 
you that we quite like tliis 
program. In fact, it's probably 
the best beginners' WYSIWYG 
package we've tried irr f cceiit 
memory. Witli its impressive 
range of features, and 
undoubted ease of use, we think 
you can't go wrong with Ser if 
WebPlus 6. Not only that, but 
the CD is filled with millions of 
weii d and wofiderful pictures 
and animations. What more do 
you want for 30 quid? 


THE VERDICT 


What good; _ 

Urry CAiliyr rn I cwls 0^ Tlmrnmul 

ritll ct exlfjs. Kcjly 

bad: _ 

Ehi... doesn't come bundled ivltli rrec 
Quincy vldcasT 

Owrmll it: it ie it it 
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Student fiitit aid 


McAfee’s latest protection package will appeal to 
everyone - not Just stressed-out students 


PrQduot: Sludeiil Sui'vival Kil 
Company: McAft^e 

Phofie: 0800 0927160 


uf j^uUiiig itie li’ddiUonat giunU and 
work getting harder and more 
competitive, life just isn’t the 
bunch of roses it once was. We 


evil Microsoft Word 
liiaci os, Ifiere 
should be no 
worries about 
losing your work to 
l ogue won ns. 

We^wene 
particularly taken 
wfth the Registry 
fixer, which lets you 
take a snapsliot 
your system 
settings, and netum 
them to this state 



Price: £29.95 


were very happy, then, to see the 


should a disaster occur 


Temporary Internet Files in a 


URL www.mcafee.co.uk 



STUDENTS HAVEN'I BEEN 
terribly lucky recently. What with 
having to take a poxy loan instead 


afiival of tiic Student Survival Kit 
from McAfee. 

With 3 host of worthwhile and 
easy to use features, this software 
could benefit anyofte with a PC - 
r wjl just tfiose still studying. If you 
want to keep your PC In tip-top 
condition, there's a whole range of 
straightforward functions aimed at 
pievenlii ig desktop disasters. The 
weii-known and popular VimsScan 
Is one of the most powerful virus 
detection and renrvoval programs 
available on the market today, and 
should cope witfi any infections 
you pick up on the Web. Blocking 
such nasties as Trojan horses and 


Ban the ads 

The Internet section of the 
package Is good ,foo. Regtilar 
leadci^ of hdcticsl ifiiciJict might 
be aware of our fervent disregard 
for banner ads, so the inclusion of 
an ad removal implement pleases 
us no end. And to save on 
mernoiy spaco in your brain, 
tliere's a Browser Buddy to help 
you marvage all of the passwords 
we pick up on the Web. Just when 
you thought you'd seen enough, 
you can also remove what McAfee 
calls Internet junk' from your PC 
- basically sorting out the 


sensible mai ir>er. 

There are products that do the 
same as the individual elements of 
this package, but are you ever 
likefy to got your hands on 
surnelliing so comprehensive 
anywhere else? We think not Our 
advice is to go out now and buy it. 


THE VERDICT 


What’s goDd:; 

Coimpr«hensifvs riing? of pfiKlucti to keep 
yuui PC luniiiiqi; in lip^tup (.‘urtdMiun.. 

What's iiad: 

Aimed sludenU. 


OvaralL * * * 


Net Me contnil 

Get your site noticed before others with the 
help of Traffic Builder 


Product: Web Site Traffic Builder Pro 
Company; Inlclliguis 
Pftoflc,-01752 895100 
Price: £49,95 


URL: wwwJntelliquis.com 



THERE'S NOT REALLY much 
point in spending months 
designing the best site you can 
muster with your limited talents, 
and uploading it witli all t!ie care 
and attention of a master 
craftsman, only to stumble at the 
first hurdle of actually getting 
people to your divifie pages, 

Tfiis is wiry packages like Web 
Site Traffic Builder Pro are 
cropping up as often as the latest 
fly-on-the-wall 

documentary/home redecoration 
show. If you use them well, you'll 
find them to be nothing less than 
a total boon to your Net life. 

Traffic Builder works on preny 
basic principles. You type in the 
URL of youf site, and entef as 
many n>elatag$ as you can cobble 
together without lying too much. 
Throw in a description of the site 



Setling up Tcaffk Buiklei to sobfiiii yaw stiu la fiundivds at 
search engines isn’t difticuH 


and some information 
about you, and five 
fuifiutes later, you'd 
have started the 
process without 
really trying. 

Submit to your 
heart's content 

When you come to 
deciding where to 
submit said site, we 
couldn’t iielp but 
notice tliat claims of 
over 3,600 search engines was 
stretching the tatth slightly. In our 
list, we were priwy to just under 
a thousand of those seaiehiiig 
rnaivcis, allfiougfi we're suie Ifial 
some of these could be 
construed, with some poetic 
license, as performing more than 
one function. If you're going big 
on the searching game, you II do 
what we did and greedily select all 
of the engines. You might find 
that this takes a bit of time, as 
you'd imagine submitting details 
to neaily a IhousarKl seafch 
engines would. However, the 
display always keeps you 
informed of what's going on, so 


you're never in doubt as to which 
engines have maligned you and 
which are benevolent. 

Thcfc arc a myriad of 
progj^duis doing similar things to 
Traffic Builder on the market, but 
we were very impressed with the 
ease with which we achieved 
decent results. 


THE VERDICT 


What’* iDodi 

fiMlIy, fMlty tivi to u*e. QiwcWy 

achieves rcHilb. 

WhKt> bud: 

Doesn't ^ive you q|uite os much tentrgi 
UHiK iimitor producl^ 

OvaralL * * * * ☆ 
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Home Shopping on the Net 

Leave the high streets far behind with this handy 
online shopping resource 


Joh Hunt on the Net 


Looking to survive the urban jungle? Give this 
book a go and give your career a boost 


Auih& r: David ^ Geoffrey Young 
Pubtfsher: How To Books 
Price: 

URL: WWW. howtobooks. co.u k 
ISBN: 1 ■ 85703 * 603 - 1 

USING THE WEB instead of the Ngh 
Street shop is still a daunting experience 
for many people. Hom& Shopping on the 
Net aims to give stress-free shopping by 
putting you in touch with hundreds of 
online retailers. 

The book features both a product index 
and a suppliers index, making it easy 
enougfi to find what you want. It gives an 
independent review of each site, and there 
are ako lots of useful details about any 
hidden charges. 

The main problem Is the lack of any 
pictures or Illustrations at all, anywhere. 
This makes reading the book extremely 
heavy going. Though there are 
recommended deals it's a struggle for any 
but the most hardened Net shopper 
That's a shame, beoause the information 
here is all up-to-date and well written. It 
just doesn't have any colour or life. 



Sometimes ft cm be confusing as to 
wfiere fo stsrt shoppiflg on the 
ffttemet This book aims to help you 
find your w$y 



Author: Julie-Ann Amos 
Publisher; Essentials 
Price: £5.00 

URL: n/a _ 

iSBNi 1 -S5703-637 -9 

JT'S NO SECRET that jobs are less stable 
these days and it's all too easy to find 
yourself on the wrong side of redundancy. 
Job Hunt on the Net Is a guide to educate 
those who want to do away with the old- 
fashioned way of looking for a job, and 
use the Net to idek-start a career. There 
are thousands of recruitment Web sites 
and this book is a good way to keep up- 
to-date with new metlaods of job fvuiiUng 
Job Hunt Is not a weighty tome: there 
are six chapters but they're short and 
simple, arid you can glide through the 
guide with the minimum of effort. 

It makes good use of bullet points, 
stressing what's paiticularly important. 

It's a shame there's no sample CV and 
though it's easy to get around, those who 
want an in depth analysis of job-buniing 
in the 21st Century probably need to 
look elsewhere. 



Feeling as though yoa'f'u on the 
employment dung pile? Job Hunt on ths 
Net couid help you lind the right career 
for you 



-I’liinti.Miiiiiia 




Peiponal Finance nn the Net 


Property DeveInperSeciets 


Are you bnding that money is too 
tight to mention? 

Authors John WhJteley 
Company: How To Books 

Price: £9.99 _ 

URL: wmf. howtobooks. co.u k 
ISBN; 1 • S5703 594 -1 

ANOTHER ONE FROM the How To' stable, 
tills book addnisses every cKpecl of 
financial management from first time bank 
account.^ and savings to pen.slons and 
iMvesljm;iits, At the beginning of each 
chapter, there's advice to look out for, and 
all of the most Important areas of finance 
are covered. 

One major gripe, though. There's no 
rating system for the sites tf^t are 
reviewed. Ttifs leaves you in the dark as to 
what's good and what's bad, This gives the 
impression that the writer has just checked 
the information pages of each site without 
really conducting any In-depth research on 
them. That may not necessarily be true, of 
eoun?e, but it makes you wofider when you 
see The Motley Fool's mission statement 
printed out next to a screenshot of... cr, 
tfie Motley Fool's mission stalemenl. That 
aside. If you really like lists, get a phone 
book. It's free. 


personal 

Finance 

nn the Net 




Although 3 hi of d\e information is 
good solid advice, you can't hefp 
feeling that d shoiM really offer you a 
iitde more in the way of content 


THE VERDICT 


WtiKt'» goods 


Lots of sites listed 


Whftft bt-d: 


Mudln^ hame dMsn'l qfualkfy 


A A ☆ iVVr 


E-book confessions of property developers and 
buy-to-let landlords 


Aulhor: Richard Davies and fSteil Lewis 
Company: JuJaffa Ltd 
Prkes £24.95 

URL: WWW, property developer 
seoret5.CQ.uk 

(S&N: 1 903578 - 00 - 0 

TH IS PLEASING t BOOK was sent to us by 
its publishers JoJalfa and promises to make 
you lots of money without risk (well, sort of). 

It's very easy to download from tfie Inlta nel 
and you can get a free sample chapter to 
start you off. This lets you know what ifs all 
about before buying, tf iuugfi Ifiei e's enougfi 
Information on the Web site to start you off. 

If you're investing in a property or 
thinking about developing, (lien you wonT 
go far wrong with this. Houses are the most 
expensive item mtost of us will ever buy, gnd 
help througli tlie rnineffeld is atways 
welcome. This is rrorc about generating 
income from your property, and it looks 
reasonable enougfi. The possibility of 
making £20k in three months in your spare 
lime Is probably optimistic - but if that's the 
big secret of property developing, it rniglil 
be lime to buy a house. 



Riuiding Del Boys looking to make 
some rnofiey in the property bifslness 
should have a look at the advice given 
in Property Developer 5eeret£ 
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Visit our 

Builder Pio 

demonstration site at 
www.ecbuiider.co.uk 


muIUBCtlwe. 


Multlactlve Software LM 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL6 1RR England 


Muliianive ioftwAne. All iradctiuiN» ixiJKWvlHt^cil 




Each Web site created by ecBuilder Pro includes: 

■ Profile page; For your company profile, address and contart details H 100 Marketing pages: Promote your 
business with desuiptious and graphics ■ Storefront page: To showcase your products ond services 

■ 2,000 Catalogue items: Featuring a Web page and graphic tor each product or service offered 

■ Built-in browser: Simulate and maintain your Web site on your own computer using the preview mode 

■ Order and Enquiry forms: Each page or catalogue item links to a secure Web-based messaging system for 
customers to place orders and enquiries with 
you ■ Site promotion: Your Web site will be 
automatically submitted to Internet search 
engines based on the keywords you choose 

■ OCOiUBrDesk: lo accept and despatch 
orders from your new online customers as well 
as creating sales reports. 

Survey your visitors. This valuable shopper 
information with order or enquiry information 
can then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment. 


TRIAL CD 


gCBullder Pro 

r~| Please send me a free tCBllildBr Pro Trial CD 
Name: 


Company^ 

Adfiress: 


_ Postcode: 
Fax: 


E-mail: 


Why not complete the coupon and fax the 


page to us? 


Alternatively download this and other trial 
produas from; WWW.ll1Ultl3Ctlve.CQ.Bk 


Post to: 


Tel: 

Fax: 

E-mail: 

Web: 


Multlactlve Software Lid 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire 
SL6 1BR England 
I 44 (0)1628 bS/;// 
f 44 (0)1628 b8///8 
into@multiactive.co.uk 
www.multiacfive.CQ.uk 


E-commerce is not just for big business any more 


Use BCBullder Fro to create a professional Web site to accept orders and enquiries online. 

Point and dick your way to a ready-to-go business Web site as you work thraugh the Wizard-driven input screens: 

Fill in your company and product information Enhance your site with logos, animations, product 
shots and other graphics Add your catalogue items Choose your template design and colour 
scheme Upload your site to the World Wide Web! 

ecBuifder Pro offers you over 500 combinations of customisable templates. These templates are designed 
with business in mind, have dear navigational features, small file size, and advanced funalonality. This 
allows you to create and establish your own Web site and the flexibility to manage it as and when you 
choose, without having to rely on expensive external resources. 

Select from international currencies including the Euro. Add tax and shipping charges to accept orders from 
anywhere in the world. The shopping cart enables your customers lo purchase multiple produas from you safe 
in the knowledge that their details are protected using digital certificates for secure transactions. 


Build 


an online 
business with 


^CBuilde 

^0 multietcUve. 















































no dot.con 


Yoi can run 

bit nu cam bide 


The dedicated online service for serious gamers 



on test 
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JOYSTICKS AT THE READY! BEN WALKER REVIEWS THE 
LATEST AND GREATEST NET GAMES FOR YOUR PC 



row aimost smeif the burning rubber... Gr$nd Prix 3 puts you in the centre ot the acf^cwi 


Grand Prix 3 

Publisher: Hasbro 
Price: £34.99 
URL www.hasbro.com 

SINCE THE FIRST release of Forniub One 
Grand Prix in the caiiy year of '94, Grand 
Prix games are now well known in the ever 
growing computer empire. A new Grand Prix 
product has just been released by Hasbro 
interactive which will undoubtedly be a must 
for all formula one racing fans. Grand Prix 3 
has been in the makifig ioi’ four years and 
every inch of detail can be noticed when 
playing. 

Grand Prix 3 has SD-enhanced graphics 
which make the game look new and exciting. 
The cars have been put together in great 
deiaii, and all of the teams have their correct 
colours. One gripe is the 1998 stats. With 
Ihc presence of Damon Hill and I lie Sfewari 
team, the drivel and Learn options ai e a bit 
boring and out-of-date. However the driver's 
names and teams can be edited and there’s 
16 tracks to choose from. 

The look and feel of Grand Prix 3 is much 
improved over the earlier versions. There are 





Genlfemeiit sfad your eugiiKsf Get lendy ttif 
speedy, heei t-ptiiuphtg actioft in Grand Prix i 


Practical 


BESTBUY 


internet 



now more objects near the tracksidc 
which are shown in more detail. The 
cf owd is now individually rendered 
El id tf le ti dcks are copied in every 
detail. There's also a healthy 
sprinkling of shadows for that realistic 
feel 

When playing this game it's always 
worth comparing it to past efforts. 
Happily, all the changp.s have been 
irnprovenTferUs. Pit crews are now 
seen and crashes can be witnessed 
from the back markers. The thrill and 
involvement of the game makes it a 
joy to play, especially with a gaggle of 
mates. 


THEUERBIGT 


what*!, good! 


Outstanding options and eKceptiono) irophiici^ 


Wbat’a bad; 


199a season slals 


a a a 


Klingon Academy 

Piihiishen Interplay 

Pfi cet £34.99 _ 

UfU.r www.interplay.COFn 

KLINGON ACADEMY IS another Star 
Trek game, which provides you with 
long missions and the chance to 
become a fleet commander after 
surviving the tougji regime In training 
school. General Chang sets yon 
various simulated tasks in a long 
pi epaiation loi dangerous slvenaniganis 
against the long-time enemy. 

You control the aircraft by your 
cursors, while everything else is 
controlled by a series of numerical 
codes. This is not so good, as tapping 
in the codes can get very frustrating 
and annoying. 



Gel spaced out with this grest gsme 



Unfortunately, Klingon Academy 
has many frustrating features. The 
graphics are reasonahle, but 


compared to other space sim 
garneSj aien'L exceptional One 
brigfit point, however, is the option 
of designing ycKjr own level b with 
the mission builder. 

If you're flying solo, Klingon 
Academy is a reasonable space sim, 
but it crashes and bums when it 
comes to the multiplayer option. If 
you have your heart set on a space 
sim, try something like Allegiance. 



Die Dukes of Hazard: 
Racing For Home 

Publisher: Ubi Soft 
Price: £24,99 
URL www.ubisoft.ca.uk 

BEEP YOUR TUNEFUL HORN if you ever 
lusted after Daisy Duke and her Southern- 
Iried antics In the Dukes of Hazard. Well, 
after years of re-runs and memorabilia, 
the wholesome bunch finally get a PC 
game. We wouldn't .say it had been 
eageriy awaited, but it sun^ly was 
expected. 



High flying action with those Duke boys 


Right now, there’s probably an 
EastBnders or Brookside cliffhanger 
in production. This game has all of 
the characters from the series along 
with the same automobiles and 
storyline.s. These basically revolve 
ar ound you catching a bad guy oi 
collecting car parts. 

The p^phies arc quite good, even 
if the cars always tend to lock like 
boxes. It's 3 shame too that the 
handling of the vehicles is 
exaggerated and the tasks are too 
easy. Iliere ate 27 of tinese missions 
Quito a lot you may say. Not when 
you find out how easy they aie. 
Which probably explains why there 
are so many ^ any less and you’d 
finish the game quicker than Rossco 
P Coltrane could knock back a pie. 


THE VERDICT 


What 'm gflad : 

seven tasks to complete tf bared 

Whaf» bwd: _ 

TfKV nnd dncvi'T hold intCr'Caf 


Overall * * ^ {r 
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PROGRAM DETAILS | FREE tSPS 



onnetHD 


THIS MONTH’S CD FEATURES FULLY WORKING SOFTWARE THAT LETS YOU SEARCH THE WEB EFFECTIVELY, COMPRESS 
IMAGES FOR USE ON YOUR SITE AND ADD TEXT LOGOS TO YOUR HOME PAGES 


Using the CD ROM 


The minimufri recommended specification to 
run the Practical fotsrnet CD ts SOO X 600 
screen resolution, 16Mb RAM, 16 bit colour, 
Windows 95/98/2OOOj (note we do not 
support Windows 3,1) Intef Pentium or 
compatible P90, We recommend that all 
users shut down all other applicaiioiis while 
running the CD- 

The CD will autorun in Windovira 95/98, 
For usei's wiLhouL autoi un enabled go to the 
start menu, select RUN and type 
d^\P^actic.allnter^et.eKe (replacing'd' witl> IIle 
letter of your CO drive) and press 'Return' 

Damaged discs 

we will be please to replace any CD that Is 
cracked, scutched or snapped upon 
purchase. Return them to the following 
address; Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's Road, 
Bournemouth, BH1 2JS, If you experience 
technical problems, not due to physical 
damage on the CD, please DO NOT return 
any discs to us unless requested by the 
support team. 

Missing dUscs 

If you have purchased the rnag^jzine and have 
not received your CD, we will be happy to 
send you out a replacement disc. Email 
subsi^paragon.co.uk quoting the rnagazinc 
and Issue number, full postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using the CD or 
installing tliie software you can email 
cdhelp(!?paragon.co.uk. Questions will be 
answered twice daily. 

Please provide us with as much 
informatior about the technical speoJfJcations 
of your machine and the software errors you 
are receiving as well as quoting the magazine 
and issue number In your email. 

Our helpdesk team will be taking calls 
about disc inslsllation problems on 
Wednesday afternoons between 2 and 6pm. 
Phone 01202 200259. 

NOTE! This service can oniy deai with 
prohietns when instalting so^ware from oor 
cover CDs* bsues surrounding the use and 
purchase of software and ali internet 
service provider queries must he referred 
to the leievant software pubfishert merchant 
orfSP. 

The CD logo 

Look out far this iaga in ths 
magazine, ft tcfls you which of 
the programs mentioned in 
features, or exptored fri iuturfais, 
are on the PmcHcai Internet 
cover CD-POM. 



onDHeCQ 


112 I PRACTICAL INTERNET | ISSUE 4fi 


SMART SEHRCHINB WITH BUUSEYE 

Find exactly what you want online quickly and efficiently with this fully working searching program 


WE KNOW THE problems you can run 
into bying to find that ever-elusive 
Web site. Hours spent fddlmg about 
various search engines, failing in eveiy 
way to find exactly what you were 
looking for 

That's wliy we're giving you the 
excellent BullsEye on our cover CD this 
month. Say gpodhye to those searching 
tantiuiris once and for all, arrd watch as 
you reach your desired Information 
quicker than you thought possible, And, 
as we predict hours of searching 
solutions for you, we're gMng you a 


quick luii'lfiiougfi of how to install and 
run the program from the CD 
So, what does BullsEye actually do 
then? Well, it cleverly allows you to 
search using hundreds and hundreds of 
search engines, and all from one simple 
entry. It also promises to use the most 
advanced searching techniques to soil 
out the dross for you, so that your 
search for multi-world cup winning 
superhero Pele doesn't result in a 
stiT^am of links to failed indie popsters 
from Liverpool of the same name. 

When your results are shown, the key 


words you asked for are 
highliglTted In a fetching yellow cofour, 
so that you don't miss the Important 
information yon need, 

Tfieie's one thing you should note 
before you wade into BullsEye, though^ 
If you're a negrjlar of Practical intemef 
and follow our advice religiously (if not, 
why not?), you'll have a highly effective 
ad killer on your system to fillei out 
adverts from your browser. Well, 
BullsEye doesn't like these, so 
disable your adkiller befor e 
you set the program up. 



SET UP AND SEARCH USING BULLSEYE 
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Install BullsEye 

It's as easy as pie to install 
BulIsFye from our cover CD. Click 
on the icon in the CD interface to 
kick the process into acliorT. In 
less than a few minutes, the 
prograiTi will be installed, and 
you'll be ready to mn it 


Start It up 

Double-click on the newly 
created desktop icon to start 
BullsEye. You'll see the above 
screen, where you select the 
type ot connection you’re using. 
If you'ie using a modem, click on 
tlie Diiil up Modem Connection'. 


Fiflish tlie setup 

You don't have to register 
BullsEye right now to use it, so 
click OIL 'Remind me later' in the 
Registration box. Now, we've 
installed BullsEye. dose down the 
autornaticatiy opened Readme file, 
and you're ready to noil. 






The BullsEye interface 

This Is BullsEye in all its 
splendour. You'll see it opens on 
the Julian Jackson home page, bit 
that's not i problem. 'What we're 
interested In is the options on the 
left-hand side of the page. Click 
the search bar at the bottom-fefL 


Choose a search category 

In tlie list on the left, dloose a 
category lo search in - we've gone 
for Enteftainmer il. In tfie seanch 
criteria, we've gone for 'Find Li 
Movie by Person' and chosetT 
TJnwnbid Sc Analyze' in tf>e stai 
bar. Press 'Search' to seardi. 


Your results 

After 3 biief minute or so, you 
should have a good scfcctfon 
of results to chouse from in 
the top-half of the screen. To 
view one of tfiese, Just click on 
it, and it will appear in the 
bottom-half. 
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PfCOGRAM DETAILS I TREE ISPS 


.0 

CREATE 3D TEXT AND ANIMATIONS WITH 
THIS FULLY WORKING GRAPHICS PACKAGE 

fF THERE'S CHE thing that's going to scut your site quid<V easily, it's the addition 

of a fancy natty text bgo on your home page. This wll not only give youi pEtge tfiat 
professional look so desired by cvetyone, but will also make ii slantJ out much more than 
any amount of fiddling can do. 

The great thing about this fabulous full program is tfiat it 
makes creating 3D text effects a walk In the pai1<. Just type in 
your text, and you can then apply all kinds of effects and 
animations in seconds. Not only can you give your text nifty 
bevels and an impressive 30 feel, but you can even apply a 
whole host of patterns to gjive it just the look you need. 
Animating is a doddle, loo, so you can finally get that animated 
GIF logo off the ground. 

tl you want to find oul more about using this superlj 
pre^m. see this montii's free cover-mounted bonk. 



cool 80 2 



Free Mac Stuff @ 


Our marvellous menagerie 

Canvas 7 

Use the trial verslort of this fully- 
featured graphics package to sort 
out your Web images aod create 
Web pages. See our tutorial on 
page 78-79 to create your own 
home page with Qjnvas 7. 

Eudora 5 (beta) 

Give Ihe blest version of 
t-udora's popular email client a 
lest diive. With all the features 
you'd expecE oi a profe^siOFial 
program, wc like the fact that it 
can speak the name of your 
message addresses. 



of Mac morsels 

PLUS: 

• Aladdin Drop St tiff 5,5 

• Anurdiie 3.7 Installer 

• AOL Instant Messenger 

• DeBabelizer Lite 

• Download Deputy 

• Outlook Express 

Free Net access 

Mac users can sign up for free 
Internet access from Madasafisb fay 
loading the software from this 
inoiilh's cover disc. See pages 11b 
and 117 inr mnre. 


Ulead SmaitSaver 

MAKE YOUR IMAGES WEB-READY WITH THIS 
EASY TO USE FILE COMPRESSION PROGRAM 



THERE'S HARDLY MUOH point in spending months lirikeiirigamund to create the dFEam 
Web site, only for it to take four hours to download because your pictures arc just lou big. 
Try as you might, niost of your traditional imagp editors can't compress ycur image file sizes 
beyond a certain point. That's why you want to get into Ulcad SmartSaver, the fully-working 
program we're gjving you for notltlngthis month. 



With this excellent package, you can sort out 
yqui GIFs eh id JPEGs so that even the slowest of 
modems can download those quality holiday snaps 
from Austria without too mudi difficulty. Just 
import your im^e into the program, adjust your 
settings, and SmartSaver will automatically 
compress the file size, without overly affecting the 
im:^ quality. 

You can achieve impressive results with the 
minimum of effort in Smai ISaver, but if you really 
want to start working wui>der^ on your images, 
take a look at our book for a full guide to using ifiis 
useful prr^m. 


HOW TO GET STARTED WITH REHLPIHYER 


Watch online video and listen to Web audio using RealPlayer 8 

MORE MEDIA PLAYERS have pppedup 


recently than Pop Tarts at the annual 
toaster championships, but RealPlayef 
remairrs one of the bosi with its qualii)' 
range of features. Apart from the 2.500 
radio statrorts pre-programmed into the 
player, this Latest version also contains 
bandy aifiauccincnts to niakeyou happy. 
In keeping with the craze of providing 
interesting visuals to accompany youi 


music, RealPlayer 5 irow features some 3D 
visu^lisalioii effects, livening up yom' Ronan 
Keating MP3s a treat. As well as playing the 
standard MP3, WAV, MPEG and AVI audb 
and video formats, RealPlayer S can also 
handle the unique Real audio and video 
files. These files manage to compress video 
especLilty into amazingly smafi file sizes, 
and is used as standard for streamirig, so 
don’t be surprised if you turn to RealPlayer. 




Installing RealPlayer 8 


To install RealPlayer 8, just click on 
the Icon from the Browser menu 
in the CD intCFiace. The files will 


be copied acFOSS to your PC 
within a couple of minutes, and 
when this has done, you will be 
askeddor some user information. 




Your user information 

When you see this screen, type in 
ilieiiifomiatioi K Wd suggest that 
you ask to be reminded to register 
latH-, and that you untick the 'E- 
mail me about...’ box as wdL In 
the next screen, select your 
rno[]ein sfieerl. 




Open RealPlayer 

Once you’ve finished, RealPlayer 
will lo^ like this. We first need to 
open an audio file to sliow 
RealPlayet off. Go to 'File'. Open’, 
then browse your PC for a suitable 
file. If you don't have any MP3s, 
you can use the tracks on a CD. 



Visualisations 

Your tune might be playing, but 
everything's looking pielty dull hI 
the moment. Linder the main 
'semen', you'll find a button 
enftled visualisatbns’ Oick on 
this to bring up the default 
visualisalton a sheep dancing. 




Cliange visuals 

We’re not that keen on Itie slieep, 
so we're dianglngthe visualisation 
to something more attractive. Just 
under the screen, you'll see two 
arrows. Click on these until you 
find the anEFiialkji i you like. We've 
gone fur Cosmic Belt. 



Compact mfHle 

New the animation's sorted, we 
can switch to the more compact 
mode of operation. Click on the 
icon in the tt^-right of the 
RealPlayer interface, and you’ll see 
3 smaller version of the progiam, 
with the animation still ptaying 
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PROGRAM DETAI15 | REE ISPS 



WEBRING YOU 
ALL THE BEST 
SOFTWARE TO 
BUY AND SELL 
AT THE WEB’S 
BEST ONLINE 
AUCTIONS 


Auction 
Manager Pro 

Freemre, 5.14Mb 

Auction Manager Pro is an offline 
bulk lister that lets you 
simultaneously upload and launch 
hundreds of auctions to some of the 
best aiiction sites around. Giving you 
fiee image hooting, counter styles 
and professional templates^ yoLi can 
get your site online witli Ariiazori, 
eBay and Yahoo!, The program even 
lets you monitor bid activities, as well 
as page impressions^ and tfiere's a 
handy postings scheduler to 
automate the whole process for you. 



Auction Assistant 
Classic 

JO iinyimi ?.7Mb 
This database application lets you 
manage and track your eBay 
auctions. Even if you've never even 
sniffed a piece of HTML before. 
Auction Assistant Classic lets you 
create HTML formatted listings 
quickly and easily. It can also handle 
the FTP of images to your site, and 
can even automaticalJy fill in eBay 
form data for you. 



Auction Central 

Freewire, irtIMb 

If you're on the look out for a bargain 
on the Net, this might just be the 
program for you. Allowing you to 


simultaneously search over 200 
auction sites, we think you'll find 
what youTe looking for using Auction 
Central. The program works by letting 
ynii tap into an interaclivK auclion 
network with over 400 online auction 
sites, dally offers, as well as a multi - 
auction search of moie than 200 
auctions from all over the world. All 
that pales into insignificance, though h 
when you see tiie cutesy assistant 
wholl take you through the perilous 
steps to auction heaven - all hail Bob 
the penguin- 



Auction Companion 

Freeware. 5.22Mb 
Using a funky WYSIWYG editor. 
Auction Companion allows you to 
easily desigti professional looking 
auction listings and adverts. 
Supporting images, fonts, tables and 
the like, you can create that 
impressive site withoLJt having to 
toMch the seedy world of HTML. 

What wc iike in particular about this 
handy program is that it lets you use 
as many images in auction site 
without ever violating your agreement 
with the auction site. Auction 
Companion happily works with 
Amazon, eBay, Ejicite and YahooL 
and lets you post the same advert to 
multiple auctions. 



WEB SITE BUIIDING TODL KIT 


Get that dream Web project online quickly and easily with this 
fantastic line-up of site building 


Pop-Up 

FreewafiSf 661 Kb 

I Ills nifty pr ogrdfn lets you create 
JavaScript menus for the Web. Similar to 
those you'll find in Net.scape and 
liilejnct Explorer, these menus can 
contain any number of context-sensitive 
items, with no limit to how many sub¬ 
menus you include. All the visitor has to 
do Is click anywhere on the page, and 
the menu appe-ars Fulfy customisable 
witli regald to fofilsize and style, each 
menu is small in size, taking Httfe time to 
rfnwnload. As if that wasn't enough, 
ujice it's been loaded, it becomes 
available to all other siib-pag^s 
immediately tinougfi itie browser's 
cache, casing download time further. 
This latest version lets you cunfiguro the 
iTieiiu to EinirTialc the opening of sub¬ 
menus, and you can now dose all open 
siib-rnenus when the user moves tlic 
mouse cursor out of the menu. 



Easy Applet Builder 

StiMvwaR;, 165i(b 

fcasy Applet Builder lots you easily and 
quickly create 33 Java applets to snazz 
up your Web site, and make it look all 
tlie iiicHo piofossional. The applets are 
fully customisable (you can tinker with 
fonts and colouis), and arc divided into 
iive categories. In the graphics section, 
you can create fades, stars and zooms, 
whereas the text part allows you to scroll 
oiements of text and include dates. 
Navigation and tools will have your site 
looking more professional II un you 
would imagine, but we like the fact that 
you can create simple game.s easity for 
your site. 



CutePage DHTML Menu 

SO dayUH l iitMb 

This lets you create HTML-based 
dynamic menus without ever turning 
your hand to a single line of code. You 


and graphics greation software 

can customise colours and fonts, include 
fancy mouseover effects, have the menu 
float over tfieconiciU of your Web page, 
and add images to each menu item for 
both normal and mouseover states 
Spoclal efleclsh aie a doddle, too, and 
you can casi^ have fades and slides 
improving die look of your menu 
further still. 


ca ^ ^ s? 

Aifimliti SwotPlM Tip* 



V ai R iRW w #! I t«n W TMU^fnu Haw flw pWAldl 
or RpptpMm llfiwd [N4TMtM«ru 


^ IhtoWyOEOHUHiui 





^ wyto aBunhHHMldwlI: 



Thumb Print Pro 


Sbsfcwsrc, 2.80Mb 

Ever wanted to set up a thumbnail site, 
but couldn't be botiieied with Lfie hassle 
of fiddling about with the images? Well, 
this baby lets you create HTML files that 
disphy your images as tfiumbnails, as 
well as make impressive HTML slide 
shows, and HTML pages that act as a 
browsahle index for almost any type of 
media file. 



CoffeeCup WebCam 

21 day tM ^MMb 

This program gives you everything you 
need to publish live images and AVI 
movies on Uie Web. CoffeeCup 
VA^bCam will upload images from any 
camera to any Web site on your list. It 
can also make your Web page^, letting 
you add Cool Live Chat to enable you to 
chat with your visitors. 
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PROGRAM DH-AILS I FREE ISPS 



Complete index of m disc's contents 


Full products 

r™ii 3D 2 a 

GolZilb 

Fremgre, h7Mb 

WinZip B 

Sbamwari, 1,2Mb 

Fiiffy warhing, 7.52Mb 

Uiead SmartSavei 

Fuffy working, 2.20Mb 

ICQ 

freeware, 6,1Mb 

Intel ubI Explorer 5.5 
Freeware, 4S.$Mb 

IE5 Accessories 

Freeware, 160Kb 

jijf Search 

ISPs 

Madasafish 

Rullse^e 2 

Fufty working, 3.09Mb 

Free Nat access, 109.6Mb 

Net Workshop 

Internet Auctions 

Auction Manager Pro 
Freeware, 5.14Mb 

Auction Assistant Classic 
30-day trial, 9.69Mb 

Auction Central 

Freeware, 1.10Mb 

Auction Companion 
Freeware, 5,2$Mb 

Frectt^are, 364Kb 

Netscape Navigator 4.74 
Freeware. 20Mb 

Netscape Navig,^tor 6 
Installer 

Freeware, 224Kb 

Anfy 

Dettia, 2.9Mb 

Canvas 7.0 

Demc, 37Mb 

FileMaker Pro 5,0 

Dtyjiw, S.93Mb 

Opera 4 .U2 

triaif, I BIMh 

Outlook Express 5 

Ffaswaiv, pad o4 !€S pxk^ 

MSN Messenger 3.0 
Freeware, 672Kb 

PnwerNet 2000 
freeware, 60SKb 

Browsing 

RealPlayer S 

Freeware, 4.1Mb 

Online Searching 

Eudoia Pio 4.3.0 

Freeware, Z.dSMb 

Sonique 1 51 
freeware. 1.9Mb 

Data Grabber 

Ffiseware.TMif 

Free Agent 

Freewiue, 1Mb 

Shockwave/Flash 
freew.ire. 3.11Mb 

FTP Woif 

FreewrSre, 938Kb 

Gooey 

FreeMflare, 1.2Mb 

Stay Live 2000 

Fretfwarer 96Kb 

Personal Search f^ent 
F/it^wBre 344Kb 


Search !t 
ffWKvare', 34t(b 

Senrch Rocket 

FreewnfEj 1.2Mh 


Site Building 

Adot>e PageMIII 3.0 
30-d3ytfi3(, 13Mt 

Active Shop 
30 day ifi^y SSOKb 


CoffeeCitp FTP 

fft4w3fe, 736Kb 


CoffccCup WebCard 
ZT-dsy 3Mb 


Qtte FTP ^ 

SO^ay triaf, 1.34Mh 

Cute Page DHTML Menu 
JU-day biaty I.BTMb 
Easy Applet Buiidcr 
S/iafcivare, l.^SMb 

Fine Print Web 
1.24Mb 


GateKeeper 3.2 
Freewar?. 205Kb 

GIF Construetpon Set 
ShBfcware, 3.S9Mh 


GNel Subi HISS ion 

freewBre, 5 

HotDog Proffessforial 6,2 
30-day biat. 1Q.6Mb 


Magic Buttare 
freev^ne, 6JlKb 


Pop Up 

Finawnfe, 661Kb 

TTiuiiibPiinL Pro 
Sharewsre, 7.$0Mb 


Software Reviews 


Atom Net 
Sbai tnvaie, 6SSKb 

Intel ! iet Explorer 5.5 
Freeware, 4S.8Mb 


Lynx 

Freewait:, 740Kb 


Netscape Navigator 6 

Installer 

FivewDtv, 224Kb 


Opeia 4.02 
JO^daytiiaf^iJIMb 


Mac programs 

Canvas 7 

15 day biat. 42.2Mb 


Eidora 5 
Bala. 3.2Mb 


AOL Iftstant Messenger 
3.2Mb 


Dreamweaver 3 
30-dsytrfaf, IQ.OMb 
Internet Exploiei 5.0 
freeware, rT.5/w& 
Outioek Express 5.0 
freeware SMb 
AlliKJiri Expander 5.5 
S06Kb 

T^IJadin DropStuff 
Freewsre 1,5Mh 

Download Deputy 
Shareware^ 63Kb 

Debabilirer Lite 
SEEdiUun, 562Kb 
Anarchie 3.7 
freeware, 1.2Mb 
Madasadish 
free Wet 



QiQ 


The 

Intelligent 

E-Business 

C^^n^uttaniy 


address 

20 Market Hill 
ROtflwell 
NN14 BBW 


telephone 

01536 507 706 

e-ma// 

web 

wwWm qiq^CO. uk 
fex 

079?0 570 025 


QiQ Host an easy way to a quality hosting solution. 


QiQ Host is our standard hosting 
package for individuals and small to 
medium sized businesses seeking 
to harness the power of the Internet. 


QiQ are also able to offer custom 
hosting solutions to meet the 
needs of high bandwidth and 
technically sophisticated hosting 
requirements. 


Additional QiQ services include: 

- Dedicated Servers 

- Global Domain Name saies 

- E-Commerce 

- Website Development 


This 12 month hosting package includes: 


lOmb of fast UK based web space that can be 
used for commercial purposes. 


E-mail support and 24 hour personal 
telephone answer service. 


Web based interface to manage your site and 
e-mail from the web. 


Unlimited email aliasing and forwarding. 
Unlimited pop3 mail boxes and auto responders* 
CGI and SSI 3 pabilltles. 

Full FTP access. 

Graphical web site statistics. 

Front page extensions at no extra charge. 
AUt^f/s^r£114 + VAT 


QiQ Hosting Clients include; 


The Aircraft Owners St Pilots Association 

(www.aopa.co.uk) 


Guardian Security (Leicester) Limited 

(www.guardIaii-sacurltyxo.uk} 


Tayleur Mayde 

( w ww.tay leurmay eJe .co m) 


European General Aviation Safety Foundatioi 

(WWW. egasf. com ) 


Net4Nowt 

(www.ii4n.co.uk) 


Rothwell Town 

(WWW. rotliwelltown.co.uk) 
































Madasafish - a fast, free ISP with attitude! 


Service pro¥iden 
Free time: 
Modem speeds: 
Technicaf support: 
Saies enquiries: 

URL: 

Monthiy rate: 
Anmai rate: 
Piatfarms: 


Msdasafish 

Life 

Up to Y90 and ISDN 

09010 222 324 

0800 0273 373 

www.madasafishxom 

Free 

Free 

Windows and Mac 



MADASAFISH? WHAT KIND of a 
name's that for a dull, boring thing 
like an Internet service pioviderY 
You want free Internet access, right? 
Easy. Just go to any old free ISP and 
you'll gel it. But what do you really, 
really want? Do you want It fast? 

If you love music or you five 
games, and want them fast and free 


with no other rubbish... you If be 
wanting Madasafish. 
www.madasafishxom - the ISP 
with attitude. 

Madasafish is a brand new kind of 
ISP It doesn't just give you free 
Internet access. 

Madasafish is the ISP with 
attitude. It's a place where you can 


go for fun, for musiCj for games. It 
knows what you want tram your 
ISP because it wants it too. 

It aims to be the biggest, best 
music fSP. 

It has music videos and tracks 
from top chart acts like Ibiza 
dance monsters Moloko. There's 
also tons of MP3s and other 


music on the Web site, too. Catch 
up pn matters with the Music 
Automatic Daily mag with news, 
reviews, charts, gig tickets and 
CD shops. 

The Game Rush site gives you 
hot online games news and top 
tips and the games servers have 
truly awesome ping times. 




What Madasafish offers 

* no busy tones 

* no downtime 

* fastest access on the planet 

* unlimited personal email 

* unlimited personal Web space 

* free games servers 

* free mp3 music and movie previews 

* free support 

* no subscription charge 

plus NEW 

* fast, low cost domain name registration 
« ADSL - even faster Net access! 

* phonemail - access your email by phone 

* Webmail - send and receive anywhere 
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PROGRAM Lit TAILS FREE ISPS 


What p get... 



isJ^ 



.VoM- ff 'E nof hke ultttf ffPi. ^^ere ^ no 

sh^fk pracfkY, iif-it i(s own f;iighHy iiTH,il]le itiutsScd 
ftsss fiitdc jsn co/F/e twme to 



gtvcs you mu^ic with miwdc its 
MA.D. ftfui/c Avt<}fniiitc O^ify mag with n 4 *ws, 
fwi^ws. gtg fOftj, fn:A:c^ shop, CO shop ^ 
tujifs ui FREE MP3 tiks^.M wwvt.m^sofiskconi. 


ir^ won a Eio* 


CJMMA 


a 


FiKiest ping Iknes ever fneons stlky speed for 
oniine games (Quoke L ft Kt, Tfibes.,-^ Qf}ty' 
GameRush mnl ils super-finsl servers... check it 
out at ww/w mridnsafish.ciMU. 



Mariasafish menibeis gvt as much FRtt Web space 
AS they CAP use, t' funky^ URL tike 
u.vew mAdar^'ish-cam/yatriuAifte attd it sets op 
you: tame page hr Wmn^T go ufth"fHetf7 


W& won a Rio! 



Come iN7 iivei to its Mod SSi? service, have YOVR 
s,^y and cfifoy itte aiK* oo the Web. Members 
, hefp, chat, speeuii iotums ot} music, games - idd 
own at bii4'w.mf'Ktis;i/)tK/T.t;{Nfj. 


won d Rlo! 



Jens ci rfiovsairtds be eawugb'^ Cheek ma 
d^e wtekeef MadAsaftsh Vsehici senioe at 
MTH-w afisft-cooi- Com^ on in rbc 
Net s hveiyt 


Fast service 

Madasafish is very, very fast In 
simple words you get more out 
of your Web surfing because it 
gives you instant access to a 
lightning fast network, fust try il. 
It’s free, and is very, very fast. 

Fast online 

Using its CO you can be online irr 
a few minutes. (It's free on die 
cover of your copy of Fij^clicdt 
by the way, in case you 
hadn't noticed!) Just put it in 
your CO-ROM drive. Check out 
the Mad movie. Follow the easy 
steps. You'll find youi self surfing 
with the fish double-plus quick. 

A wee hint before you sign 
up: think of your username and 
password before you start. So, 
your name is Sarah Bell. (How 
does It know that? Spooky.) Do 
you want to be 
sa ra hbigmadasaf ishxom? 
Sounds good, doesn’t it? 

But maybe you want to be 
stunner@madasafish.com (well 
we think you'fo lovely anyway). 
Or you could choose 
any nameigTmadasaf ish com ? 


Face i! - with Madasafish it’s 
going to be funkier than any 
name@tiredisp.co.uk - and your 
password can be can be just as 
funky as you I 

You can give the CD to your 
friends loo, and get them online 
with Ljs. If you need a CD they're 
tree to order - just call 0800 
0273 373. 

Or,., jf you already have 
Internet access, you can sign up 
online Just go to 
www.madasafishxom. Any way 
that you want it, the sign up is 
easy, fast, and best of all, free. 

Fast, cheap support 

And if you need any lielp. 
Madasafish is right there. But it 
won't bust your bank with call 
charges for support. You know 
that some 'free’ ISPs charge you 
up TO £1 a minute for ’helping' 
you. Not Madasafish. 

The help is cheaper, and 
belter. Call the state-of the-art 
Net Centre on 01851 777727 
between Sam and 11 pm, seven 
days a week. It faithfully 
promises that its customer 


support agents will help you 
solve youi problem as fast as 
possible. And all for the cost of a 
normal rate call. 

instant unlimited 
Web space 

Unlike many other ISPs 
Madasafish gjves you UNLIMITED 
Web space. 

So just what is Ifial? Web space 
is where you can build your own 
Web site, and put on the Internet 
arrything you like (well, alrriost 
anything ..) And because It's a 
Madasafish virtual place, it can be 
as big as you like. 

LXsn'l know how to build a 
Web site? It's really pretty easy. 
For a start, It sets up a home 
page for you! So it you are 
’sarahb’' ^ hi Safali! - your 
home page address will be 
www.madosaiish.com/sarahb - 
it ready is that easy to get a 
wicked URL! 

You create your very own Web 
pages on your own computer 
and llieri fire them off to 
Madasafish's computers (the 
Web space) so that anyone can 


find them on the Inremet. That's 
it - easy peasy. Build your own 
virtual realities, people, with 
Madasafisfi you have a cool URL 
and as much Web space as you 
can use! 

Master the Web 

Of course, you'll need software 
tools. One to create your pages, 
like Frontpage Expn&ss. Rut don’t 
worry about having to buy a 
copy, it comes free with Ifiu 
Madasafish CD. And another, like 
CuteFTP or WSFTP to transfer 
your Web page files to its 
computers. Download these 
programs free from the fast 
Tucows service - the wo fid's 
best Inlernel software resource - 
at www.madasafish.com. Once 
you've created the pages on 
your computer and transferred 
them to the server, you've 
published your site. You are your 
own Webmaster 

Madasafish gives you the free 
Internet access. It gives you the 
free unltmiied Web space. It 
gives you the software you need. 

Go for il! 
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PROGRAM DETAILS I ISPS 


AOL 



AOL is the Worlds No 1 Internet 
Online Service - why not join today? 


Service pnjviden 
Free time: 
Mcdem speeds: 
Teehidcs! support: 
Sahs enquiries: 

URL 

Monthly role: 
Annual rate: 
Platforms: 


AOL 

2A Liours within first month online 
Up to 56k, V.90, ISDN 
0800 376 5432 
0800 376 7444 
www.aolco.uk 

£99,99 

Win 95, 9a, ME, Mac PPC 05S,6 


NtWI C wtitiwf 

tptrt 

Eittftklniiflat 

Huiicfl 

GmmH 

Ckflt 

Inurmt 

CaiiipiiiJng 

KMf 

Leirnlxi£ 


kimmt 

iiKat Ub 


Tmel 

IfitflrnfltlwiflJ 

lipiva BP 


morftlMg 

rmM€t .Ww « 

fiiAfriipiitwju A>ink • 

Tnivi TlMMolUb • 


This Mornin g 




OfWinamiflMn 

Mbert dls:cov«rs that t is 
OlUTi the PA who widds 
the pews' in the office. 

Get in gear 



tut Makt’s Ji^ 


«E 


LA TEST yttVS 


Tad drwe top motors In 
aw car showrooat or get 
some Car Maintenance 


Pound for pound 

Oet the professional ectpe 
win realTine snare prices 
in the Traifciq Pt 



DNVEIt rO BE QUZZBI 

Mora vtdkns of French coach 
crash e^^peded to return to 
erinf^» police wait to quiz 
driver wtKi'thev susped feH 
asteeoatthe wheel 

^ Minatef to hold talks on 
policenieri heM ki 
Vugostsvia, 


^ur free 24 hoLii:s mLisI be ysod within your first month online 


OVER 20 MILLION people 
worldwide have already chosen 
AOL, making it the World’s No 1 
Intemel Online Service - discover 
for yourself why they've chosen 
AOL with your FKEE^ 24-hour trial. 

• Please nole that your CD 
states a 15-lioui fiee trial but the 
new offer pi ovides you with an 
extfd 9 houi^ free online time - 
giving you a total of 24 hours FREE 

Say goodbye to Internet 
telephone bills with AOL 

Sig/t up to AOL today using the free 
CD provided and for a limited time 
only you’ll get 24 hours of AOL 
access, including Internet telephone 
calls for absolutely nothing. 



Tliat's: 

• No Internet phone blil 

9 No subscription charge for one 

month 

After your free trial, AOLs Off 
Peak All The Time Ptan means you 
don’t have to worry about excessive 
phone charges - there’s no more 
phone bills for Net access with AOL. 

Internet calls will never cost 
more than 1 p per minute using 
AOL’s 0800 access number for tinve 
spent online. AOLs Off f^k All The 
Time Plan is just £9.99 per month 
and youf internet charges are just 
Ip per rniflute. 

So it doesn’t matter when you 
log on, with AOL it will never cost 
you more than 1 p per minute. 

why choose AOL? 

AOL has a wealth of experience in 
bringing you the best of the Net, 

Whether it's from its own 
entertainment and leisure guides, 
hand-picked links to the best sites, 
or the powerful search engine, with 
AOL you can find all tlie 
information you need in one place. 


f .9. ' 9 « t 


k n at 


CONTENTS: 

I Hdw doex (i work? 
^important dfttes 
^ flat giffx 
I xhopping h*lp 

A T/ f r; i r T 


CREATE MV 
REMINDER 

NO W 


©I ; 


EDIT M 
REMINDER 


WMcomt (aihp tfid r»tnkiti» 
mtvks. YtHi'l nflwr nofidln 
rwgiC im imtitoitMt tUta 
Ant ws^ da(t» and wwH 
iTuricfi sure you per tHi« emiM 
rentkKlersror ucOona. 

i|iiirk jVKi tet up 

wdyou CM ctuMiQi itK dalet 
flf Hwtiriiu. Fteod the 140111 
Dobs It Woflt' wclUHifw iMre 
htfor nuftH^pr iu«t click da 
*CliMle KlrFtBnifail&e nr 
ruuntti*. 


Ji 1 


-L - n i e 


T? M 


Some of AOLs unique 
benefits irtclude; 

• Easy to use software 

• Exclusive AOL Channels 

• Free Member Support 

9 Built in Parentaf Controls 
m Instant Communlcaflon Tools 

• Worldwide Internet Access 

• User - friendly email 

• 7 secure, confidential email 
addresses 

• Free Web Space 

Exclusive AOL Channels 

AOL has something for everyone, 
no matter what your inlciesls are. 
At the heart of AOL is Ifle 17 
Exclusive OiBlinds that cover 
everything from Sport to Shopping, 
Computers to Oiat rooms. 

AOLs Exclusive Channels contain 
links to tfie best and most relevant 
sites, caiefully gathered from the 
Internet. AOL always includes links 
to the most relevant Web sites 
depending on which channel you’re 
in. For example, the Travel Channel 
has direct links to online travel 
agents, holiday ^commendations. 


FAMILIES 


AOL tamilies 


plus exclusive travel bargains and 
deals exclusive to AOL members. 

AOL for Families 

You no longer need to wony about 
what your kids are accessing on the 
Internet tfiariks to AOLs exclusive 
Parental Conirols. 

Not only does AOL provide a 
whole channel devoted to Kids 
iiieludingGames, News and Chat, it 
also provides you with Parental 
Controls so that you can set the 
limits on wbar your kids can and 
cannot access. 

You decide whether you want 
your kids to see the special areas 
for Kid’s Only, Young Teens or 
Mature Teens, or let them access 
all of the Web - it’s completely up 
to you. 

EduGation and learning 
on AOL 

Not only can you set limits for what 
your children access, they can 
benefit fixirn the safe learning 
ciivimnmenf found on AOt, 
Floinework Help is a designated 
ama for primary and secondary 
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H&M some hell)? 

From searctimg the Web to 
learning about email, weVe 
got all the help you neecj 


(ivatH ing ; ' 

CivE Starter 

1. }ep«i«li: lor nPh * 


FREE Gift Remifider service 

Never foi^t an important date 
with AOl’s FREE Gift Reminder 
service. You'll receive email 
remindeni fei each ^ipecial 
occaiiioM and event, so you’ll 
never forget an occasion again, 

Yoof !re£ 2A hours rmist be used within 
your iirst month online 


ISPs 

PROGRAM DETAILS I ISPS 


your friends all wei‘ tl>e world at 
the cost of just a local call. 

Surf the Web to find your 
favourite sites 

AOL has spent time gathering 
together the best sites on the 
Internet. Click or Keyword: 
Internet to see lots of great silos 
to visit and hints and bps to make 
the most of your time online. To 
search for Web pages on your 
favourite leisure activities, go to 
AOL Search, which is a "search 
engine" that will find sites 
matching your interests. 

Meet flew people on AOL 

AOL is one big conirnunity and 
being a rnembei means being a 
member of one of the world's 
largest clubs. AOEs Chat Channel 
welcomes people of all Interests, 
ages and beliefs - from kids, 
keen gardeners to general all¬ 
round motor mouths [ Whatever 
your interest, yoiill find others 
who share your passion on AOL. 

Online chat is easy and safe 
with AOL, You can take part in 


hosted chats or create your own 
personal chat room that you can 
invite your friends and family to. 

Fancy chalUfig to tlw; stars? 
AOL Live is the place to go for 
interactive guests and celebrity 
interviews. You’ll find there are 
loads of lop staiTi chatting on 
AOL Live every week. 

Only AOL has 250 hosts and 
guides - a team of trained and 
dedicated volunteers who offer 
you help afid guidance. 

Buy online 

Online shopping is fun, fast safe 
and open 24 hours. With AOL, 
you'rc provided with exclusive 
discounts on selected goods as 
well as 3 Shopping Help section. 
Whether yoir are looking for great 
bargains for yourself or great gift 
ideas for someone special, AOL 
has exclusive deals with well- 
known retail suppliers like 
Interftora, Thornton's, ebay, and 
QXL. AOL members can take 
advantage of exclusive deals on 
holidays, CDs, books and much, 
much more. 


schoolchildren, allowing them to 
chm with real teachers online for 
heip and advice wilfi sciioolwork 
and projects 

For school-leavers and job 
seekers, AOL’S Careers area 
pnovkJes advicx; on employment 
fuitficr todining and education, 
plus the latest careers news and 
links to a vast selection of 
vacancies being advertised online 

Get seven email 
addresses and send 
Instant Messages 

You can keep in contact wifii your 
family, friends arxl work 
colleagues with email and Instant 
Messages. You can set up seven 
email addresses on your account, 
send multiple files and even 
customise your email wilfi bold, 
italics, or colours. You don’t have 
to worry if you've deleted an 
email because you can retrieve 
deleted emails within a 24-fiooi 
Urne frame. 

Instant Messages give you the 
ability to have one-to-one private 
conversations (in real-time) with 
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Lflarnbii 
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JARGON BUSTER-ISPlERMGEXMNED 


THE BIGGEST AND BEST GUIDE TO INTERNET SERVICE PROVIDERS. HARDWARE AND WEB SITES 


0800 FREEPHONE PROVIDERS 

WHY SHtND MONEY ON VOUR INTERNET PHONE CALL& WHEN THESE SERVICES OFFER FREEPHONE NET ACCESS? 


NAME AND URL 

DSOOfFKdoni 

LAUNCH 

DATE 

0800 

ACCESS 

COST 

COMMENTS 

www.OSOC^frieedQm.'mm 

?ncirt 

H hour. 7 ctayi a wnk 

n/a 

Uucis^ wilF h0V0 to display an advertbenieni hiww. 

24-7FF«ec3l 

WWW 2J-7kieeca)ico.ufc 

Mow 

2A hour, 7 d^ s 

£19.^ 

BT aacMiffi fmly. Mo cut’Off perloO. ifiibally to 5;0(W users. 

Allinly 

w#W.^ttinity.uk.t;w 1 i./wjf nil iiE.h[m 

i Nnw 

; Jihour, 7daysavAMk 


FYovhEs Ic a list oF using Ihc HT Sirfrinv; package 

AOL 

WMi.iid.cn.iit 

S^filcntbcf 

hour, 7 awuek 

£14.99 

Further deJall.'s availahlf. ncairr bundi Cufuentty in trials with 500 mcfs. 

Blut^yuiidci 

www.btueywicterjw.uk 

Nw 

24 hour. 7 ila^,i wedk 

£33. 

.ft hflh iprtd cade klemd servtM trim fetewerf. A w 

www.hffanhti.nvTi 


24 hour, 7 tfays d week 

n/a 

£50 one olf ftecL Ha.^ a 5 F^.r ctjl-olf pemd. 

aroick 

WMM:btclk±.(;onn 

TEA 

34 hour. 7 days ^ week 

TRA 

rurther details available ne«r tauncFv 

RTT InIcfTicr 
iww.bUnlemei.Qom 


Lwflinfis and wpckcftdi 

£9.99 

Aiiiiual p:i>iTi€nt option a4£lO'9.H9 12 tritmthsfor^prlceofll. 

wwwcabtener.M.jk 

Ncfw 

24 \kjv. 7iJijy5awe0k 

rVa 

Rtcf-rjili FTeaurf: 1 ycar OSns ataiess lorO?. frwCall Husi £235 

CukiM 

www.cal0neLco.Li: 

Nnw 

?4 hfxjr. 7 tteyj a week 

n/a 

Lilcliftv C50S aoKss - £59. FrceCall Plus lor husinesscji - £255 

Clunflcl 

www.dflrnnrt 

NOpV 

24 hour 7 days a week 

V^us 

FnseTliie Linamitesri - uftamF'JTd accc-M &pm-2am wtsekdiays and wsefeends. 

Connect FREE ' | 

lAArtw.cofinectfiw.'CO-uk 

Oclotra 1 

24 hour, 7 dnys fi wersk 

Varksus 

24/7 option, £24.99 pel mot nFi- Of-peak optton £9.99 per mnnh 

FhCIIc 

WWW.^tt&fD.Uk 

Now 

24 hour. 7 days 0 week 

ft/a 

Se0 TlieFnselntGrTtei for derate. 

EiHurf 

www,eiesuff.c®.u(c 

Now 

24 Ikm, 7 Jjysa w00Ji 

rn/,1 

Hnw; To briy a nunimum of 60 shartscyrreftliy T^alued at £59. 

F (Racing 

www.fli^ng.co.uk 

Now 

24 hour. / days a wert 

n/a 

Soviwto |?6 repfecsd In Sepiemtief ^h a mcTeniid Sivwce. 

f? premhsr 
www.r9.mirft 

r4cw 

WsekenJi 

£9.99 

IckstI raie aocPAS m othfj- timea. 

Freectuflot 

www.rrwd>afiol.ii;t , 

Mow 

74h™jr, 7days9'WMk 

ft/a 

Attff a year die loptlrdCkjfi-fee is refunded to spend on-line. 

wvM.piJipicncr.miik 

Now 

L'^ings jftd weekenck i 

^ious 

Otfera 'Merent paefcages siarring !IT £& 49 -h wT per month. 

Free<iom2Suri 

•\iWW.(re6doiTi2Mjr[.i h:L 

Now 

Ofil pc,nk 

£9 4U 

Need tu clQwnload an appikjatim i Fui i ii, PiiyaWe by ddbit Dr credit card. 

Ff&Cl^iik.a:im 

www.lmei^.Lik.ccrri 

TRA 

24 hour. / days a week 

£1S 

Pic-ncvstnalions are available now and nlll he gjvm pnori^ 

FmNct 

www.tinMftelco.iA 

T&A 

OttpesA 

JF{599 

Paymert by credH card or standtrig orttei . Usee BT Surftine, 

Freesww time 
wvw-fftSKierra.nel 

Nnw 

74ly,ur, 7 days a week 

ft/s 

F4eed to spend a minimum of £10 on n,Tlkvpi(/lriierriHrkMTaJ pcrjnorith. 

freeserve 1 

^^M.fnec'.servrinci 

NOW 

Everiin.gs and vw^kci 

£5.99 

Unllmtiid nff-peali ara¥4a Maa a two hMjr cul-aff period. 

GmM-MRrld.iiet 

WWw.Kiimia-wui rUl HJI [ 

Now 

24 hoir. 7 dfyi a 

^^rious 

Uses BTSurtlrnt Sw liHwisiw Networks for details 

lesoaciniid | 

www.lcsDattiand.ftsi | 

IVow 

yam ‘Sfjrti weekends 

n/a 

Local n^ls at other limes. CXfier ends BDth rcpifjTf^ lias a i-hourcul^dH. 

Iti dick \ 

www.igjcScItco.uk 1 

tiow 

24 hour 7 d,iys .i wcok 

ft/s : 

One-oil refijstfatioo iec ol£50 phA ytsily Fm oF £30 


ISP 

ISP Stands for Internet sen/rce 
provider I his is Ifie company 
that gives you access to the 
Internet, 

KBPS 

A iTtoderii's speed is measured 
in the number of data ‘hits' if 
transfer per second. The 
fastest analog modem shifts 
56,000 bits per second 
{56kbps or 56k). 


IflBDN/LOeiN 

This is tlie leini dial's used to 
describe the process of 
connecting your computer to 
a compulei network. You log 
on/iog in to the Internet. 

NEWSGIIDUPS 

Internet-based message areas 
or discussion groups, 
organised by subject 
hierarchies. Collectively 
known as Usenet 


Millie 


fSP LISTINGS 1 BUYER'S GUIDE 


THEEll 


IN ASSOCIATION Wl IH pi O | ITl A/t" 

www.nel4ri[>wtxom 1 I > I V V 


128 

Pr3CtiC3i tfittmet’s 
digest of all the 
top Internet 
hardware will 
help you find 
the best buys on 
the market. 


POPS 

Post Office Protocol Most popular 
and flexible system for trUernct 
email Some free ISPs don't 
currently offer this, giving you 
Web-based email instead. 

TGP/IP 

Transmission Control 
Protocol/Internet Protocol, These 
protocols or ways for two 
networked devices to talk to one 
another - drive the Internet, 


WEB-BliSEDEMRIL 

A type of service that lets you 
collect your email messages fronn 
a Web site, rather than from your 
Internet service provider. 


WEBSPHCE 

'Web space is basically the 'home'^ 
of any Web site you create. Most 
free ISP accounts give you free 
Web space on vi^hich 
you can store your 
Web pagies. 


ISP ii^tin^s 


DIRECTORY . 120 

If you can't decide which free service provider 
to sign up with, read our guide. 

(JUICK TESTS. 121 


Each issue we test a group of diffei ent ISPs, 
This issue. Doodah, DiaJStart, Vetnet, IXUK, 
BfueCarrotxom, The-whale.com and 
Freeola.net are tested. 


ISP NEWS BYTES........ 122,127 

Catch up on the latest ISP news. 

HEAD-TO-HEAD.. 125 

Sniff Gut and JG Click compared. 
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ISP LISTINGS t;UY^R'S GUIOF 


NAME AND liRL 

LAUNCH 

DATE 

O&OQ 

ACCESS 

COST 

COMMENTS 






www:s.iiiiicnishn.riQi 


2d Ihjut , 7 3 

^rious 

Ofteri vaiXjus prinxl parkag^.v using fhc Sullime olfer trom ffT. 


- — 1 




vWiw.lcecwwTKt oo.iit 

Now 

24 how. 7 dt^ a wwsk 

i£29.S5 

Only for N 1 L cable cuslomerj i-hour ftanrmnndi 

LitwtySurr 




An fee of OO tw unmetered afEprflk !ififr.s.s jHTd 1 p per miniiiEai oiher flmes. 

WViu llb^rtysi irf notik 

Now 

24 how. 7 days a ww* 

n/a 






WWW. . >net 

TBA 

TBA 

mx 

AUc lu 1 tc>r tudhef detaib. 

utlwuiXI 

WWWJntNoiii KHTi 

Maw 

24 hour. 7 days a week 

ruTa 

flee luf f4Tl i;jbte atttomei^ as parf oT IV/phoiK psckafiC- 

l^mvesl StifUnJiiiitKJ 
www.tckwftiLC* tic 

' Nnw 

24 hour. 7 days a vveek 

£10 

Cuslenws will tiewJ Telowjil li e and spend at least £1 n a mrmfh on vfliM callt 

Theffednlsmtel 





ww^-thdreekrtcnTctnct 

Now 

?4hrnir, 7 flfl^ a week 

fl/a 

£50 ytiiH- Haiv a 1 ^tour cut-^ peocKl. 

■Rny Online 

1 



No ■■■■'iiuiii ^id wi voice uit DUicr piuvidcd (or free. 

WWW-tWiyionlnc.nict 

\ ^4^ 

74 hotiT. 7 a fveek 

£25.93 

Totalse 

i 




w\\w.ljiiyuili It:.net 

I Now 

24 how, i tteya a wrrt 

n/a 

Mas a T hour cut-off. Not awailaUif Xh busiii&MJie. 

UKmc 

- 




www.uki U;j'ie1: 

; UTA 

24 Ivxir, 7 (toys n wtidi 


No njlxiff period and siwwd laks. (ui 12aK access. 

VirgXi 





www.^n.flOl 

i Nuw 

24 hour, 7 day^ 4 week 

JEils’ 

i Tn. be ftffered to 1 d.QOO eaastre Vlr^n Net subserbwsr 

VkspnCamMSi 

VMW.^paccfiied.Eo.iA 





\ TBA 

24 hour, 7 days 4 week 

TFiA 

FiintKf rteialls lo be arrwunoed nearer launch. 

VhudlXEpdl 

www.vi5U3kJeplti.WHi 

\ 

= Now 

24 hour, 7 d4ys 4 week 

! n/n 

= An annual fee of £74.99 with an inilBl sel-up iw uf £3J .99 

Wurfd Online 



E 

1 

i , , , 

itMw.wndrinnlirK.w.uk 

Now 

2.4 (khji , 7 days 3 week 


^ Weed to join WhrW Online Tdccom. £20 fee and line renita of £14.99 pw mcnJi. 

X-Siresni 

1 iAvwji-s 1 re 3 mxo.uk 

Now 

1<\ Ikjui, 7 jJffyi3week 

n/i 

1 Need to rlspi#iy ai ndweftLsemenT banner. Has a 2 hew cut-off pericti. 

Iwm 



i 

1 fi/a 

! Acoc-oflfce.of JlIIJ iAnll 3 lsoneedtospnnft£ 2 npef£|iarTCf on shoppie on^ 

wiMV zoom m. Ilk 

Now 

[ 24 how. 7 darsreawBek 


FREE ISP DIRECTORY 


YOUR ATA-GLANCE GUIDE TO SUB;iCKIPIlON I ftCC ISP& WHICH CHARGE ONLY FOR LOCAL CALI RATES 


NAME AND URL 


EMAIL 1 

ADDRESSES ; 

WEB ^ 

space [ 

NEWS 

groups; 

SUPPORT 1 
COSTS ; 

64k i 
ISDN i 

128K 

ISDN 

iJena-wm f 

1 

1 

! 



vMww ijem wm 


UiiliiiiloU i 

25Mb 

Ti^ i 

Local rale. 3 

lbs 

Ytei 

4lhcMiil i 



1 



WWW 411X011.00.1 J( 


UiiliiiNLed ■ 

Ijkiimitcd 

Tfci 1 

75p i 

Ifcs. 

Yte 

4u2£ivif ] 


1 




www.4u2F^.COnv 1 : 

Nuiiu 

No 

Nonnal Bl rate j 

Ifti 

Yfea 

AMGYatb ! 


1 




WWW. abc|f7ibs. CO. ut 


Ummlted i 


Yfes 

75p 1 

TftS 

Y^ 

An Intemsl f 


.i 

r ~ 1 



www.4ce>in(iefiofflcojUc 


in 1 

SM(3 

Tfe ; 

: Nulional rale j 

YtS i 

Yts 

Atfeobon SflfhwBFe 1 


1 


j 


v^wv,' ddjjt*.'iT-s(:4r.v.irc.com,'frce 'isl hl'T 


inbrtiQd 

lOOWb 

No 1 

iJSp = 

Vfes 1 

No 

Att£siar ]nfennet£ Alcazar Home 1 


\ 

1 .. ! 

! ■ 1 

\ 


www.alkazarx,d 


R ! 

Unlimited 


i 50|3 ! 

j 

No 

Ahavf^a Met on Demand .-J 




1 


wvw.3lUi4tli).w.uk 


Linlirmted \ 

; iDMb ; 

Ytes 

Loed BIT ra te 

Yds i 

Nu 

AAiknk 1 

. i 
1 

r 




www.ai4irJtco.iA 


unliiTuted j 

1 25nh4b 


Nonnal BT rale, 7Sp { 

; 

Nu 

Awesls j 

r. 

1-' ■ 




www.angofc.or^uk 


S i 

: liiMb 1 



Ifes 1 

No 

AnejiB TV j 

i ■■' 



... j 


uww.aniJlaiv.oo.LJh 


5 i 

I SlfN* 

Ytes 

EiDp i 

Yfes 1 

i No 

AruduNet i 

r -J 


1 

• i 


hn|i://fin£Lan|llanei.cD.iA 


Fet payable : 

feeppysWr 

Nti 

NMmal BT me ; 

KfeS I 

1 NO 

A«s»e<Jnlint \ 

i 



; ! 

1 ■ 

www.jpple 4 nlinn.nrf 


Unhiifed ; 

: ISMb 

Yfcs 

Naticnal rale 

' YfcS j 

j Yte 

Ardnier.iiri A 

fl ' 





WWW SdOnlra-ort 



I IDMb 

Yfcs 

5Up 1 

; Ytefi 

hb 

Ar^enatNEl 1 

! ■ ■ 





WWW. jrsen M. c 0 . u k 


^ 1 

SMb 

Nu 

50p ' ’ 1 

! Yti 

No 

Atthudeiwt ' 

: i 

i 




www. 4 tlituCbnel.C 0 nn 


5 1 

; lOMb 

'ifca 

75(3 

Yfcs 

NO 

Sanfavs^li ... 

1 ■■ i-’ 





www.^. ba . uk 


S j 

i NO 

No 

National ok 

; Nu 

INo 



1 .. 




WMW.I 131 liUi-i let 


Upifcnrticd 

Unllmied 

IHo 

75(3 

i Yfca 

Yis 

flswyswUfM 






v^w.b^ yfwui kJ . UH H 


Unfcmed 

No 

iYte 



i No 

DeMUvSerte 


f 




www.beamysefve.CQm 


Un Smiled 

?5Mb 

iVrs 

Mp 


Yfes 

(JeebMfflne 


f 




www.beclMarie.com 


Unlimited 

Unlimited 

j 

: Nmlonal nue 

■utes 

Yte 

e^iv^ 


f 


f 


www.bi@iiAE.ne:t 


7 

15Mb 

lYfes 

bill 

f 

Ites 

OiiOciiK . ■:L^ 


\ 

1 


www.kKonine nd 


5 

5Mb 


[LocjI rale 

i Yrs 

143 

Hw CarolK 


' ■' ■■■ ' r : ■ 


^ f 

E 

// 

vww.blLieamXs com 


S 

20Mb 

v« 

5l»p 

\ 

Yhfl 

Sob CrafitMd -‘ 


1 


1 


■www.t3lLfKioss-lret.nd 


.R 

10Mb 

■ No 

50(3 

YfeS 

No 

Sv«4enii^ . ''■■■.■■:■ 

1' 

! ' 




www.t300ts^0m 


ikilfnlied 

: lulnlimilBd 

iYts 

7S(3 

Yfcs 

No 



1 




www.lx]s«tierTiel.i;^fi 


b 

No 

:NQ 

54p 

Vfcti 

Nu 

BOVSNflW 

i 





www.boyziiaw.Doni 


Unttnrted 

! llnlimilcifi 

Tte 

National Fate 

No- 

Nu 

UreadvNd 

i 





www.biualheL.w.uk/biisill'ita'icl 


5 

1 IDMb 

Yte 

SOp 

YIsi 

! Nu 

Unwtvid 

r 




1 

www.lvewnrld.riet 


5 

j 5Mb 

lbs 

L N:3fTtnn3l me 

No 

1 No 


FREE ISP.»»»»> 

QUICK TEST 


Doodah 

www.doodah.co.uk 

ARMED WITH THEianiest logo you're ever 
likely to see outside of a Tiiswas rerun on 
UK tjtolfi. Doodah is an easy to use ISP 
airried aL lilose less experienced mernbers 
of the Internet set, The sigfi up piucess is 
nice and easy and Itieie's a fine Kidz 
section for those wcarxxJ on Ant and Dec. 



IMIntemetP’ 


BESTBUY 


How easy tan you make it to join up to an 
ISP? Probabty not much easier titan tliis, so 
even the youngest of Billie's fans witl be 
able to see their heroine online in mirtuiEs. 
It's very rrosy^ though, and we were sure we 
were going to be asked for our inside log 
measurement^ such was the intenrogatkjn. 


Tefh support 


With such an easy‘peasy site and more tips 
than you could shake a MufUcoiour^ Swap 
Shop scarf at, we think there’s as much 
chanoc ot you needing the lechi iica] support 
line as theio is of bleaiy eyed tosttoder 
Mike Reid returning to the Rufiaromd 
scene. Should you ever have an uigent 
situation on your hands, though, the staff 
are as courteous and pleasant as you like. 


Not only do you get unlimited free Web 
space, there's also page design tempbtes 
and walkthroughs to eosuie (fiat youi Keitli 
ChegwEn site is up and icnning quicker 
than his marriage/divorce to Maggie 
Philbtn. A nice touch is the eollection of 
programs to download, and if you're a 
younger type, the karaoke Britney page is 
woiHi a gander. 


If you could never be bothered to leam all 
about the Net, this should be jusl up ytMir 
street no doubt next dooi to No. 73. 
Finding your way around the site is a stroll 
in the park, and setting up your account arxJ 
using it as easy as mince pies. It's unlikely 
yiMYre ever likely to find an ISP as beginner- 
friendly and fileasant to use as this, so drag 
younsclf away from your Ant aird Dec 
obsession for just a bit, and see just wlaat 
this wonderful Web thing is all about 

“Finding your way 
round the site is easy’' 


IN ASSOCIATION WITH 

V_u Li itiCuJu I I L/ V V L www.net4nowt.com 
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the fliiide 


ISP LISTINGS 1 BUYER'S GUIDE 


FREE ISP »>»»» 

QUICK TEST 


DialStait 

www^tflalstart.net 

POWFRFD BY UK Plus, hh is another ot 
the iiEiw billed ot ISPs that looks damn fine, 
and offers you loads of free goodies. 'With a 
portal that you migfit want to visit morie than 
once, the DialStart service shoutd placate 
even the most cynical of Wteb funsters. 



We've yet to find a sign-up process that 
wasn't relalivety simple, and this baby 
doesn't let you down. If you can't be 
bothered to go through the online signing 
system, you can order a CD by eitfiei' 
phoning the lovely people or just clicking 
online. Being on one of ihe cleanest sites 
you could find, it's not surprising that it's 
easy to navigate as well. 


support 


there arcnl as many FAQs kicking around 
here as you'd find elsewfiere, so you'll 
probably find yourself using the 60p a 
ruinuLe leclinical support line. Although it's 
pricey, staff seem to be as kn-owledgabie 
about Met Issues os Bub Moukhouse is on 
the c(a 2 y world of comedy, so they'll be 
able to sort out most of your gripes. 

We wouldn't recommend an 0845 scrvico 
unless it offered a decent chunk of Web 
space, and more email accounts than even 
the increasingly papular Jaue McDonald 
would need. With DialStart. you get 20Mb 
and unlimited email addresses. We were 
also higfity taken with ttie home page, 
which benefits greatly from being clean, yet 
still offering you enougfi links and sections 
to keep you tliei e as loitg as you need. 


With ail your news and sports reporls, this 
is an ISP tJial Iiejs iriade an eftort to keep 
the punters coming in, time and again. Of 
course, you've gpt the obligatory free stuff, 
but we were dr^awri more to the strangely 
Orville-coloured sign-up p;^e, which is 
inevitably easy to get througfr. I his h a 
pretty decent ISP. with enough to satiate 
those 0S45 desires for long enough uotil 
you can move on up to ADSL. 

*‘Bejng one of the 
cleanest sites, it’s very 
easy to navigate” 


NO. OF 

NAME AND URL EMAILS 

Biiliiih UbraiyNel 

WEB 

SPACE 

i NEWS 

1 GROUPS 

1 SUPPORT 
COSTS 

I 64k 
ISDN 

: 128k 
: ISDN 

www.txTtishiJiary.PM LlrtirrutccP 

2 [HVb 

Vfes 


Yes 

No 

wiftw.hrAii*;yiicr.oo,u*( 1 ♦ urilirriinsd Wfebmsil 

30Mb 



to 

Ves 

DT Clk;k 

wwwtbtcliclMoai wchmail irivn 13 * 21 

NO 

No 


to 

No 

Rlhi 






www.lujn.fcvri UiiiiiiilKl 

2SMb 

i llfcS 

SOp 

No 

' No 

SuimessKnit 

www.buiincssscrve.M.t* S 

20 f«i 

1 

No 

Nofimiiil ET rate 

to 

No 

Buy Sd Nei 






www.lxjy;ind!idl.nf!r UnlrrilmJ 

30Mb 

to 

MTp 

No 

No 

Cat4e ftWireku Uli 





Y - 

wwpv.cwcwn.riet 5 

1 ?QMb 


SOp 

No 

Wo 

CalliKtUK 

idukA;u< 11 ^ 

ZWb 


i SOp 

Yfes 

to 

CanarifCoonctt 

wwwfananeiiouk 1 

m ' 

i YtS 

f INatimal r^te 

No 

No 



t .. 

1 - - 



www.cjre^lifiKiH:l s 

ISNb 

I to 

I SOp 

to 

No 

Carptwne WMchoyic 


t' 

- 



W^^W.tMfphmoAflnchiXtS^ 1 WjLiiiiHil 

No 

1 No 

snp 

Yfcs 

; No 

CBIue ImeineL 


r 




www.rt>tMc.c^sm Uhlmited 

Dniimfted 

; ws 

€ 0 p 

Yfclj 

No 



i.. 




www.diflrliyvfr'K.civn UnIrniteJ 

iSMb 

; to 

tac^il ram 

No 

No 

ChciipHrt I 






wwwche 3 pnetM.uk Ui limited 

7SMb 

to 

Natidfiil rate 

to 

No 

Citibdnk 


.■■■■! 

-—- 



www.diibank.cBm/uk 1 ipVtbmail 

No 

No 

SQp 

No 

" NO 

danMet 






www.dflrsnetca uk UtliiCffiJ 

SUMt 

Hha 

’ Local rsle 


No 

Qub 34 kidioiTHi 






wiA^.clVb34.c&uk UrirniEcd 

2 ElM:i 


SOp 

to 

to 

e«inundo 






WWW.MiiliiirincoOli, 

1 2 Mb (Tr^ 

: 

Sflp 

to 

Mo 

ConrHict^Five: 

www.cqnfpccttiree.net Unllmiicd 

20Mb 

to 


to 

to 






»' -■ — 

www.cciraiKrfrec.fKi Unl«i<ed 

liilirniled 

to 

.SDp 

to 

to 

COflt9CtBw 






www.cont 3 dlbca.co.uk L^ilnlted 

?BMh 

Yes 

111 

Vei 

to 

ConX 






WVW.CDIVLCO'.Uk Ulimitcd 

20Mj 

to 

Niilorvil rare 

to 

Yes 

CounldoMi 

ww«.ccvintfinwTiflnc3de. com $ 

25Mb 

to 

Locslnate. 

No 

No 

CWU kUcniift ' 1 

www.Lw.un; 1 wtbmail [ 

No 

No 

SGf; 

n 

to ? 

u. 

No 

CyhcfRritnn | 




- 1 

www.c^hcfbrlrnh.M.iik/jnln shiml 3 f 

10Mb 

'Yfes 

sap 

Yfs i 

No 

Ovbiol 1 




1 -f 


www.cbbsd.cijjuk iifitioirrat ] 

UnhMriccI 

to 

S^)m 

^ to i 

Ng 





1 —^ 


ImiliV^/dellneLciccliB.DQ.Lifc ] 

No 

No 

Slip 

to ; 

NO 

Derby county Mcmd ' 






wwwfidcociuk UiiliinilEil 

2.5Mb 

to 

Stjjp 

to 

to 







www.Udbysliimrurf Unliirptecl 

25Mb 

'pfes 


YftS 

Ifcfi 

CkvitiKl tJX 


i 




www.ctevifKi.iMiik LMifited 

Z5Mb 

Ves 

sqp j 

Yes 

YfcS 

Oiai Start 


i 




www.Jafeliiit.im iRiinitcd 

2UMI] 

to 

5Cp 

to 

No 







www.dlul.nei Unlimited 

25Mb 

to 

2Sp 

to 

to 

DKdrt 






wwwxlknelcaijk S 

5(lMb 

Its 

5Qp 

Yfca- 

No 

DofUdisJilet i 






www.Uodors.ria.uk 1 

3Mb 

No 

Local rale 

Yfcs 

No 

r 






www.dcKxteti.cat* 2 S 

l)n*Tiixi 

Ifes 

111 

to 

Yts 

Earthlink , T 

1 

- '-- " " ‘ 



www.eaFllili:jLi:u.uk l.lhlmiitiK) 

25Mt i No 

75tJ 

to 

Yes 

EH9H 

' \ ■ 




www.BKKse.net Unlimitecf - UiilirnlciJ i No 



Yes 


ISP NEWS BYTES 


_ AFTCB lEICHT 

•In "““H"-!-''-'™ 


SAVE YOURSELF A MINT WITH AFTER EIGHT 

Just when the tales of doom and gloom on the U8O0 lioiit were starting to get us 
duwri at Prdctic^ tntemet along conaes ic24 to warm the cockles of our hearts. For 
a set up charge of nothing, and a monthly fee of /ilcfr you con gpl youi seedy little 
hands on free access between 8pm and rnidnigliL every weekday. And as if that 
waiifYL enough for absolutely no money, the free package also includes 9am to 5pm 
0800 access on Saturday and Sunday That's 36 free hours a week. Wfiitl irioi-e do 
you want - someone to dance on top of your desk naked while you browse? 

WE HAVE ALL THE TIME IN NTL WORLD 

N1L clairas tlial it has now accepted some 190,000 people onto its NTLworld service. While titis figure should it be 
liuc, -exceeds the current figures achieved for free access by many other ISPs, must notably AltaVista, this leaves a 
hefty 150,000 subscribers still hanging uii. TfYE^ei etically. NTLworld should have cleared up the massive backlog by the 
rime you read this, as Lfie ISP claims it can process 20.000 applications a week. After the whole AltaVista sfiarnblcs, 
we'll wait until wc see this in action before commenting 
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ISP LISTINGS I FtUVER'S C-iUlDt 



NAME AND URL 


NO. OF 
EMAILS 


WEB NEWS ISUI^PORT 164K | 12aK 

SPACE GROUPS; COSTS : ISDN ! ISDN 




! 


1 

i 

www.cg^Mtn 



5 

lUMB 

lifts 


■ Ytb 

' No 

EUorfilBt 




\ ^ ] 

( 

www.ekJtB-1 lEUij.uk 



Unfanled 

2DMe 


50p 

[ 'ifts 

I 

BtaUteSwv 





I 

www.diteijimeive.iiet 



S 

2DM8 

;Ves 

Momul BT r*te 

Yes 

i Vfes 

£PlUS 


I 



i 

www.e.plu^.Ki.ijh 



Unfanited 

Tsmb 

■ 'rtrs 

t~ ---^ 

N3tjpri3l rate 


i No 

h-:-:-• 

Equtworid 





1 , , . . 

ij q 1.. i w 111 (J. 1 isL/fiw 



ihifaiited 

25Me ! 

I Iffea 


Vteii 

1 Yes 







www.eiw^tkHi.ie 



UniKileu 

1DMe 


sap 


! No 

Fimhtmyjncf 






www.eEjprKifiy.net 



thiimilKl 

Unlimited 


SOp 

¥k 

j Vfes 

Fumbcd] 





1 

www.eijnotiei.net 



Ihiiiitud 

mb 


Npnnal BT i-jib 


No 

EMMOSS Odhe 


I 




wWkV.ejipresE,cci.ijfc 



5 

iDMli i 


50p 

'to 

No 







WWW. [11(1™- M. eo 1 ik 



wetirBlI 

No 

Nn 

Locnl Fixe 

■rte 

No 

rwsurt 









www.eT£iijri£Q.ii( 



Unimited 

hsMb 

■ifes 

25p 

■ite 

No 

FLS. 






WWW faieetsp^nf;.^ a> Jk 



Ihimitrd 

JiiMh 


NatiiVtiil mie 


1 Ites 

fit 


[-■ 


[ . . , - ^, 

f ■ 

WWW rm ik 



Ihilmirrd 

Unlimiicd 

jUfcS 

Ni^iEH'tiil rate 

ViftE ; 

= Yes 

FiKinitt OiilkiH; 

i 




1 . . 

www.lflrmirtf.cic^.i ik 



Untmiud 

No ; 

infis 

SDp 

Vis ; 

: Vies 

Fife-Btifc 






www.iiffi.bu^cjim 



UFihmted 

iiiJMb 1 

lifts 


ift.i ; 

i Tfei ' 

HsomumI 

■ 1 



1 . ■ i 

■■ 

wuw.ioom (let 



^iKrte 

i Nfinr ' 

Nn 


1 ! 

1 No 

FIvei InleiiKE I 




I 1 

1 

t«p;//intcnict.lf¥Tr.co-.(4c 



tkl^THtca 

i 2iMb 

ilfti 

SUp 

i 

F Vfts 

Free Q-dtis 

[. : 1 


Normal ur rate ! 

*■ 1 


WWW. . net 




i SMb 1 

^VftS 


1 Vti j 

1 ve.s 

Rm iSP 

1 1 

1 ■ ' • ■ : 


1- i 

[ ■ 

www.hWHp.coLdk 



Unimited 

i 2SMb i 

i\fts 


i VtS j 

1 

RooUK 

I I 



1 1 

i 

www,iireft*4)et 



Untnited 

; 2iMti 


5tjp ; 

;ifes i 

I No 

RteaOH 


I ; 



r 

iwww.h^eZOOacjo.i* 



Wetvfwi 

! Np I 

! vfts 



! vfes 


r i 

r. i 

j 



www.fi'tv't yiiE^.uk 



Ui in Hied 

: 2iMb 

Iv^ 


iifai 


Free4fl«slness 1 


r".-^ 

i 

|vts 


wvm.fnx^ [AM'ie&ti.uji 11 



Ufiniited 

' 2iMb 


\ LoeJ rate ! 


Yfea 

ftwhedk 

i ■ . 

i 


[ I 

r-. 


www.beeb.net 



Urwrnited 

; 20Mb 

hfes 


Tfes 

No 

Fneecofl UK ! 






WWW.IrOKDiUE^O.uk 



Urirnited 

I Nch 


12^ 


Yfes 

FreeCtMk 






www,^wst;tiH;lt.iiel 




i Nu 



‘ ViJii 

Yfes 

Fneeftioin 2 Surf 1 

I 


h ..—.. 



www.fiFaiKkxTi2siarf.nH 



Unflmtied 

2SMb 

Tte 

Normnl ET nano 

Yes 

Yes 

Fmr.ftnm OrOnfi 






www.liacdomQntnc.on.Lik 



Untim we^nym 

Nq 

140 

Sdp 

Yes 

Yes 

FreeDotNri 



1 



WWW rhfifnw. net 



5 

SMb 

hfcs 

ilocaiirisre 

Y» 

No 

Iredfitcmcl 



!' 



www.AapHntiemcf CO uk 



5 ; 

I 1()Mi 

’Its 

jsop 

NO j 

No 

Ree'MW 1 

1 





WWW liccnrwy net 



LlnSmitc/t ; 

: LJnlimSrd 


[NnrTTial RT rate 

V^ 

YTa 

FreeNet j 

i - 


i - ■■ 

\ 

i 

www.hcerict.cp.uk 



Unlimited i 

; 2ipMb 

..i 

TIfrI 

'NabPdal rate 

vts ; 

: Yes 

FieeNET Eledik^ | 




. 1 

r 

WWW. fiWOctld. u k 



IMP 1 

' NO 

NP 

'Npfmal m rate 

Np ] 


hoamiiaaii 

I 



j 

\ .- 

www.ficnietiEiii le.uu.efc 



Unliniited ; 

; 24 Mb 

Vfei 

[Flee 

Vfe ' 

No 

Fieeohqret 1 


[ ■■ 'I 

! 

] 

f ■ 

www.lirc«u(a.nel 



Unfimited 

1 2 ih 4 b 

Vr 1 

; Ndliu idl Tate 

'As 

Vtai 

FrcciQfiline j 

j 

.. . ...J 

i 



www.free'sxiSne.iKt 



Unliniited i 

; LhiliTilnj 

^ ! 

i bblkmal late 

V^s, 

^No 

FmecsjMvc ! 


I 

i 



www.freeEervejnet 



Unlimited | 

’ Uhfti 


| 5 Qp 

Vtes 

! No 

tnamay UH 1 

i 





www.fr0BwiJjuk,oofTi 



s 

24 Mb 


SOp 

■rtes 

Vte 

Iff ewebacoeis 






k^w.hrTraurhitcorjui CO lie 



Unlimircd 

24hti 


SClp 

Vrs 


freeiwttt; 






www.frrrwinc.nrd: 



tlnlimitpH 

Fi 4 IVla 

Itei 

SDp 

W 3 

No 

FreeZant; 






www.frer7itViC.po.ilk 



LJnlimitcrl 

2(Khfti 

Ite 

snp 

Yfca 

Vi^ 

RieodFdUiiNy 






www.fricndfactpfy.pp.uk 1 

1 SMb 

No 


Np 

No 

FSBWal . ’ 






WWW. Isjbdi atep. uk 



Unlimited 

None 


Natipfigl fjte 

Yfcs 

Vtes 

Games Termniif 






www.gjei rnirul.Fiel 



Uiilii oiled 

24 Mb 


Nariignyl i^tt? 

Np 

No 

GaniK-Woiid 






www.^iiieu-wui liJ.I i^l 1 

14 M(a 


Natiun^l liilei 

Ybt 

YW 

OmfwAy 


W 

i 



www.|3Eew3j2000.a>.uk. 



S 

iSMI? 


£1 ; 

YSS 

Ite 

Ow Wchmnitrn) GuM 



1 



http;//g;iy.webnBsterspjld.cQ.uk 



20 

Negodtible 

No 

NnflEKinl rate ' 

les 

YftS 

Gaypne Intemeit 

i 


\ 



www.^j]yDne/Kt 



Unllmttfid 

m^b 

l-ifes 

2 Ep 

Yes 

No 

(iaySefw 






w«iW£jysrryi.eo tjk 



i.lnlimitetl 

ZSMb 

Kts 

2 Sp 

Yes 

ves 

Genie Internet 






www.ii.gcnkicvoijk 1 

7 aMb 

Via 

50 n 

Yes 

No 

Get Free liitHTiel 






www.gethaetTtcfncLcp.uk 



Unlimlrd 

BMb 

:lfcs 

5 (l>p 

Yes 

YfcS 


net^^nowt 


FBEE ISP .»»»>» 

QUICK TEST 


Velnet 

www.veljieicom 

AS IF THE prospeqlof sl^ndaid 0S45 Net 
connector wasn't enough fof you to sign 
up for Velnet there’s tree shares in the 
company for anyone who joins, or refers 
one of their mates. While this won’t turn 
you into a Patrick Bateman style trader in 
the city, it's better than a kick in the 
yarbles with a pair rf hob-naifed bnots. 


I 


Sit 


iOi 


^ri 



IN ASSOCIATION WITH 
www.net4aowt-com 


Ease of use 


The sign-up process is surprisingly easy, 
considering Velnet is setting you on your 
way to a Robert Maifweii life of insider 
dealing arid II le like. Finding yrKir way 
about the site is simpICj altlxiugl i we 
enjoyed the text ihgl flows along with your 
riiouse riioveinenls uhoul as much as 
watching Mike Yarwood's embarrassing 
comeback several years ago. 


Tech support. 


The emphasis Is on sorting you out online, 
which is good considering the 75p a 
minute helpline. There's a fairiy chunky 
section of FAQs and help pages, which 
yrii.rfe asked to look at Oiis before picking 
up the phone. If you do phone, you'll find 
your problems melt away, except the 
problem ot having to spend that much 
money on a phone call in the first pface. 


Unlimited email. Unimited Web space. Free 
shares. What more do you want in life? 

I laving said that, the home page is hardly 
inspiring, with possibly the most gjratiEitous 
shot of Marlon Brando you'ie ever likely to 
see, VVliat we found really odd is Uwt you 
can choose your ertraif address to end with 
cither the standard velnet,com or the 
rather unnecessary v-sexi.eom. 


Respectable f)S4.'> ISP, with enorigh in the 
way of free stuff to m.ike us want to sign up 
and keep using liie seivbe ur^lil we wer e 
very rich on the profits of our shares. We 
were going to mark Vdnet down because 
of the unnecessary horoscopes availabie 
on the home page, but we couldn't get the 
links to work, so all was forgjven. 

“Unlimited email. Free 
shares. What more do 
you want?” 
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the guide 

ISP LISTINGS I BUYER^S GUIDE 


FllEtlSP»»»»> 

QUICK riES T 


IXUK 

www.Ixuk.com 

BILLED AS THE IntemeJ Exchange for ihe 
UK, IXUK comes with oil the regpfia you 
would expect to tempt you into its cool and 
sleek intemel world. With some of the most 
indevtinl liorne page links you'ie likely to 
see, we just couldn't hdp but be impressed 
by the instantaneixis conf>ectior>s to THREE 
fejsffincfcrs Webcams. 



EftSi! OfUAC 


When you come to sigfi up, you'll only be 
asked for the usual information. To make it 
even easier tfian a Rangeis vjclcry against 
St Johnstone at fortress Jbrox, all of the 
sections are split into different pages. 
Wtiile this has ilte desired effect, it slows 
everything up slightly. Using the site Is 
nothing short of a joy, with attractive 
buUerts to soothe your Web-weary eyes. 


Tech support 


IXUK is prjKticatly on its knees Lieggjii ig you 
to never use the helpline, and Implore you 
to instead use the online hdp pages. But if 
yeu I lave to phone, your 50p a minute 
should see you sorted out quickly, although 
it warms our cynical hearts to see people 
trying lo save us money. 


We'd be gritted if we coutdn't get unlimited 
erriaii addresses, but only 20Mb of Web 
space? We know there's as much chance of 
Ljs using 20Mb as there is of Rlind Date 
becoTTiing wateliabfe, but gi'ced dictates that 
we want loads. We've seen the future, 
though, and it's in the form of the golden 
oicwige buttons floatirig about the site, and 
as for the hSeroglyphfc-siyle Icons - words 
can't describe how much we love them. 


As witnesses to some d the worst Web 
sites tital exist in Itte world, it's always good 
to see one where someone has taken a bit 
of time to get it looking just right. Quite 
frankly, tl>uug)ii, we wouldn't Itave caied if 
the ISP was a big piic ol steaming deg poo, 
but thankfully it wasn't. ^ decent set of 
features and enough onlirre l>elp lo keep 
you away from the phone can't be sniffed 
at either, 

“Using the site is 
nothing short of a }oy“ 
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NO. OF 

NAME AND URL EMAILS 

WEB 

SPACE 

NEWS 

GROUPS 

i SUPPORT 
COSTS 

i 64K 
i ISDN 

1ZSK 

ISDN 

Get Ttie Weh 






www p'i rlin Ofltmitied 

lUdMb 

No 

25p 


No 

GTobil N«iud 






www.|;iDbalHiKTU]d.o;).uk 1 

No 

bk? 

5(ip 

Yus 

No 

&Free 






wwvv.j^irwfjoj.uk Unllmhed 

2aMli 

ites 

hflfl 

Ifrsi 


GO'Fnee 







10 Mb 

Nq 

SOfj 


No 

OoldServe 






www.guJ!j(it;iv¥:.ii^L Webmiiil 

No 

No 

SDf) 


No 







wwwj^o-fcfiend net UnlimilocI 

iPMb 

\fes 

SOp 


i Vte 


i 





^4ww.giollzoiie;.ca.Lik S 

10Mb 

Ifes 

SOp 

No 

No 

GoTtwre mtemes 






VJWM jyMhnr. \k enn Unlimited 

Unlmited 


I5p 

Vis 


GFWwl 






www.gp 4 netx 0 .uk Lhiiiijted 

2mb 


JOp 

Yes 

Yb 







www.gfc'jiKioiip^fiMri ijnimiticd 

r^Mb 

Iffes 

NomialU l rate 

Yes 

No 

Q-Wiii 






WWW.f^^WOiet a 

ItlMb 

'fes 

SOp 

Yhi 

No 

j™ 






wvetf.liHld.iicl Unlirniletll Wnhiiull 

,¥ek 

No 


Wo 

No 

Hmdbogoofli 






witw.haixlbflS'c™! 

None 

Nq 

iOp 

vti 

No 

HmULii 






www.hwiftiMeixi.tik Vis 

1 20Mb 

1^ 


No 

No 


i . 





WWW hhtl?! .mm N& 

; Nq 

No 


r4q ' 

No 

H«nn;vtLrtct 

i 





wwwliefnsco5.net 5 

[ 20Mb 

trtJK 

Ites 

No 


rtere.cci.uk 



1 i 



hiip;//|mnf?t.hcm.ftft.iik Linlimsed 

1 Unlmitied 

iti 

Naflional rale 

Its 

VH 

HMV 






httpr//rimv.)ish(xi.po.ut Unfenied Webmail 

' No 

Ny 

'jOp 

Yfes 

Ny 

Moiicfa 






iwiw.holInksjOQ.Lik Mn 

Nn 

Mo 

Naliooal rate 

Yes 

Yes 







www.hot<oasl.com Uifnited 

^ ^ . 

Unlmited 

:its 

5«p 

Yfes 

No 


"--I 

j. . ..- 




www.l12x»m UMiHLed 

.SODMb 

f "Us 

UflEkinUl mte 



IC24 






wwiv.ici?4.rMir S 

lUWb 

Tfcs 

Sbp 

Ito 

Nq 

lOMMV 






www.ictwav.cc.uk 5 

15Mb 

No 


Its 

No 







'Www.loDm4S.nGt llniimiicil 

15Mb 

No 



No 

In^Uome 






www.in2(w(™.iiel/sifin^ 5 

15Mb 


l^p 

Yfei 

Nu 

Inck^ ^ 






www.il IttllO.H! 1 

SMb 

iftes 

' SRp 

Yfci 

No 

N|twsle4 ^ 






wviW.inrt-wsiRtts.iik Webmailonty 

i Nq 

No 

'sop 

Yfes 

Yh 

InRnNtet 






www.il iriincLw.uk UitliTilBd 

' lOMtj 

Us 

EJbp 

Nn 


iMsilyDt 

1-1 





www.lnieiyniuieft UiikininH 


1 Tfts 

JSp 

Yes 

Yes 

lofftnKr-Todsy 

1 





www,intemel-kKhy.ccMjt; Urlniit'cd 

15Mb 1 

Ite 

75p 

Via 

No 

loku 






wwwintu.DD.Lic Unfimliod 

25Ub 

^ Ita 

25p 

; Vbs 

No 

iDtM.nel 






wwwiofmnet urtnuted 


Nq 

50p 

Vts 

Yii 

IPFrcfi 






wwwJijfnafcHj.uk Unimited 

lOMb 

Ifes 


Yes 

Yte 

iTflflMH 






www piiiiiiis.fii lit UrSmited 

2;L.r4b 

TftS 

75p 

vts 

Nq 

ts^amOirwl 






www.iU^mdlrecicum S 

20Mb 

lbs 

SQp 

Vte 

Yfes 

IXUK 






www.nikiconi ummtrcd 

2QMb 

1ffcs 

Mp 


Yes 

J*<t 1 






www.pUxaulc Urtlniiled | 

UfflmfitoJ 

Nu 


Vfes. 

No 

^ 






www.juT^yjdink.iiet Urllmitedl 1 

10Mb 

lies 

snp 

No 

No 

KeSy Weinej Serwea \ 






www.knkcom Nq ] 

Nq 

No 

iNuffnal U1 rale 

res 

Yea 

Kidum 1 






www.kicfcoii.oui'n 10 

151* 

No 


No 

No 

Klria'n 






www.kJiltKLOoiri Uilmiixl 

2S* 

ites 

ISp 

Yt;.i 

Ybs 

KrKjwal 






www.kjiqwill.ca.dk ? 

to* 

Hu 

T 

Ny 

No 

lOlkiMt 






www.kfljkjiwl Uithiiletj 

Unliiilsd 

Ho 


No 

ND 

UncMlin ^iKpilM 






wwwIedmcTTBilcom No 

Nd 

Nq 


Yb 

Vfei 

UuiTlfFW 






www.leannffreecq.tjk Uditnited 

25Wb 

'(W 

SOp 

Mb 

r^i3 

UheiQie 






www.llberfHc.m.iii 1 kOnnicjid 

lCiMb 

NO 

NofmalUF rate 

Yes 

No 

UfaorlyStirt 






wwtf.libertyttjrfcouk Unlmited 

25iyb 


50p 

Vfei 

No 

yfinlili 






www;lite6ty(ectD.uk Untmlted 

25Mb 

Ifcs 

7^f>__ 

YfS 

YtS 

linsOnt 






www.llnconc.nci S 

SOMb 

ites 

sup 

Yes 

YfeS 

Loy^i^ji 






wwwloyalmailcotiik Unimited i 

25MtJ 

Vfcs 

Ree 

Vfes 

No 

Moiaiillii 






www.niac^feh.txKn Unlmtledi • 

Unllmmed | 

lbs 

iHomnal BT nse 

ifcs 

No 


IN ASSOCJATION WITH pi Of" pi Pi VA/t" 

www.net4nowt.com I I I\b/VV^ 


















































































































tlie nuide 


ISP LISTINGS I BUYER'S GUIDE 


MfaK 

vMwjnro-iiijdk. 


wirtwjmsnhTtcweb eo.uk 


MTOidi 


Muod^ 

www™s(Cbn.o(>j(*( 


i¥iww4nHfcTfs.ria 


W«IWJlT!W(?W.ull 


hMSCff 
wwwjiaau .Fiet 


wvw«n3tkxwkk.QQLuk 


wvrwjiatwcsUiuin 


wwwluoeailnee.nei 


ail 

www.oiLoa.ilc 


w.n(‘l^i^C'^ynH^ nrt 



NO. OF 

! 

i WEB 

1 SPACE 


: NEWS 
i GROUPS 

i SUPPORT 

1 COSTS 

64K 1 

1 ISDN 1 

i 12SK 
; ISDN 

NAME AND URL 

EMAILS 



MBah ouae NcX 1 

1 . . k., 

i -V : % 

b 

■ d 

h 

'iww.nvHtiajseneLca.iJk 

5 


25Mb. 


i Loedrate 

I ^ 

; Yes 

MMUF^.Mt 1 



r - ;; 

f 1 


\ww.Jianuiij^caWm3nufi^doet 

5 


I 20Mb ’ 

!YB 

iSOp 

I YK 

1 NO 

M»2 ■ ! 



f-y-Av:. --^i 

fr -y i 


HWWina9i2.eD.ijk 

UnllmirQd 


; 2SMb 

1 Yk 

|£1 

I ■tte ; 

i Yes 


r 7.:.: iT ; 



i’' ..i 

; '^I'iVr 

'HWWjnefslneLDD.ijk 

Lmlimred 

I 3SMt 


llte 

Issp 

i ■tte 

i Yes 

Meiogts 

WWW ca Uk 

IJnlinVlcri 


r ■ r 

I 25<hA 


I . V"'•.•'I 

lines 

f. •. 2-. A 

fr. .-r x'J 

I Yes ! 

I 1^ 

Hilidftscrm ■ .'j 


i ' i 

i , ...... , 

I ' '"I 


snww n4kf>mi!fvp.rvt 

LJnlirrticNl 


i 25Mh 


Ktes 

...U.V'■. 1^.■ J-.';.-i 

i Ute 

- 

YIS 

MkHtry of Sound 

UNW. ind. net 

LJnlimilesd 


1 

1 = ' ; 
lYea 

1, --- , .., : 

1 LjUp 

r .t. ■ ' --I 

r ■ ■ ■ , 

j Tfta 

1-1 

i NO 


^'arfjCjKt 

wmv.onmge.fiet 




i hJn 
-rtr-r- 

f 


j Mn : hJnnnni^ nntK^ 


I ](>Mb 




”Virr-v^ 

i No : Nn 
I'dti ^ NO 


NeJxiiw IflftaTteff 


. -■ F ■: V- ■ ■ " ■■■ 

^25Mb ' 

j 

i . ■■ ■ ■ ■ = 



www.nebijLar.co.uk 


Unllmted 



; Uxaii^ 

i 


NcriZefttCteClri 

r ■ '-.yi 

.1 

E . -.7. : ' . - ; 

r -1 


www.net4jeia.CDm 


Unlimled 

15MI 

\'fVi 

1 iDUril^ 

1 Nu 

Ngi 

OnLifK 

1 1 

I -iy 1 

[ - - 



WHW.tnstDTUido.nxn. 


LHiIjiTABd 

■ 20Mb 


i NalKsiJi^le 

I 1%^ 

lira 

Netesmesuk 


1 ^ .V- - j 

i- r -j 

f ■ 


www.na]garnes.Qrg.uk 


Unllmiiied 

: 2SMb 

I YeSi 

1 Nadonal mte 

1 

No 

MMdar 


i . 


i ' ■ 


WHWJieiilder.c9D.uk 


S 

1 iMuLb 


EOp 

lYfes 

No 

NdKHH Ordine 

1 ' ' 

\ 




wHWTietscipeonineco uLi 


IJnlimitrd 

2CIAih 

|YnS 

.5EYi 

' esi 

No 

MiSimpLc 






WWW rwTfsjfnplr ra>.ji£ 


IJnlirrilod 

Negotiable 

|yis 

Mobile phone rare 

1 llfcS 

No 

NCMMTtRK: 






wwiiK.newprin-rfc.dn.tA 


iJnlimried 

2UfVti 

|YE3 

SOp 

iifea 

No 

NexiCalJKl 


- yny '.Vi 


i . ■ .: : ■: ■ 


i ■ ■.-1 


www.nejdcal.niel 



15** 


sbp ' 

I Its 

hJo 

MClF^nEik 


Y- 


i ■ 


w*w.nb!pMpte.nel 


5 

iswt. 


5(lp ' 

i ifes 

No 

Nlrvhind,nBL 




i' ■■ 


i ■ ■ 


www.nifidvidxiet 


3 

KJk* 


SOP ■ ■ 

llfcs 

No 

NME.nni : V 

■! 

1 


I 


www,nme.cwn 


UnlimitKl WUtcn«l 

Ng 

iNo 

NWjonjl! r^ftc 


No 

NfliW 

t/. .. ! 

i ■ :i 




wHwji^K.ua-.Ji 


Uiiliiiilixl 

: LibiAed 

iNu 

hJatM mi 1 Utm 

\Vs^ 

No 

NwMiet 


\ '■ 

j ■ - ■ i 

I > 


wivw.iivwiifl.dULJuk 


S 

1SMI 

: 

;? : 

1 No 

No 

NTl Wcirld 


- 1 

k; V' i 



www.rSlwgjt]Lv;?n 


S 

10MI 

1 

i£i 

i No 

No 


■50p 

i50p 


: No = No 


^ i No 


No 


i 

T^. 

iNu 


.^.vj..^v ■ 

. ]s<h> 


iSOiJ 


I ^ 

i Vlst 'No 

’’-rrrTTmm 


I 


No 



1 • 

:iCN* 

lYes. 

1- 






J^Clfi iYfcs ■ ‘■- 







Sniff Out 


SNIFF OUT V8IG CLICK 

TWO FREEPHONE ISPs COMPARED 


IG Click 



URL 

Is there i up eh.3fge? 
Mofvihly char^ttsT 
Wbeit da you get free icecas? 
Ace Macs supported? 
Number of POP3 email accounti? 
Ameuiit of free W^b iipuw? 
Whal is the cut-off line? 



net^nowt 


IN ASSOCIATION WITH 
www.ncH nowt. CO m 


FIIEE IBP .»»>»» 

QUICK TIEST 


BlueCaiitits.coiii 

WWW,bll»eC 3 fTOt 3 ,COfll 

TIRED or PLOUGHING yoiif money into 
Internet calls, furthering BT's profit margns 
and giving your tSP a ddy sum too? joining 
BkieOTJiiiQts.com gives you 1,000 sKires in 
Hie company, as well as a CarrolMaff 
address that saves you vast wads of cash on 
online purchases. Sounds gpod to us. 



Ease of use 


We encountered a couple of problems in 
sigfiingup, namely the first username we 
tried was taken. When we tried a second 
time, BlueCarrot inrormed us we had 
already registered, ITiis meant we had 
registered with a name that made It 
impossible to log in. Needless to say, we 
found this nor^ to useful. 


Tech support 


There are abtMJl three million tutorials and 
FAQs on die site. Okay, a sfighl exaggeration, 
but the fact remains that every effop has 
been made to save you picking up that 
phone and communicating with someone. 

So unless you need to spend 50p a minute 
on a surrogate friend, this should be fine. 


You've got your thousand free shares, your 
hefty shopping discounts, so all you can 
moan about now is how much email and 
Web space ycm've got to jigger about with. 
Weil, curb those complaining tenderKfes 
forest a bit longei, for you've got 20Mb of 
Web space to fill with all manner of your 
favourite things. All right, you only get five 
Web-based email accounts, but that's just a 
minor triviality in our eyes. 

If there's one tiling we like at Mratto/ 
IntGfrni. it's being given things for nothing. 
That’s why wo like BlueCarrots.com. While 
there are a few ISPs that can better the 
bogstandard services you get elsewhere, 
it's the lure of the free shares and stuff that 
we think wi fl tempt people. In fact, the oaly 
freebie thaTs missing from our ideal list is 
tire sigiied copy of seminal AltOFod Images 
album Piof^Bfuc, but maybe we’re hoping 
for a bit too much. 


gives you 1000 shares 
in the cmnpai^' 
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the guide 


tSP LISTINGS I RUVFR^SGUIDF 


flltEISP»»»>» 

QUICK TIESr 


lhe-wliale.coiii 

www,the-wiialc*com 

IF YOUR YOUTH was as sad as ours, you'll 
have spent your adolescent evenings in the 
company of James Whale, ihc original UK 
shock Jock, James Whale developed the 
idea of showing a live radio show on the 
telly. Tile Letids looiiy wds a piuneer of 'Ll re 
madcap phone-in and we were delighted 
when we foufxJ he liad his own ISR 

is 



ga 

iaifLCHis 

1 i 


Ease of use 


Wfe kind of hoped for a nasty and agitated 
sigri up process^ in keeping with the g/eat 
man himself, but everything was really 
easy. We're never keen on the home page 
orxJ tJ le portal being ui i different pages^ 
but it seems to work okay here, wi^ all of 
yoiir James-obsessed material kept on the 
home page. 


I his is a good old fasiiioned ISP, where if 
you've got a problem, you either sort it out 
on your own, or get on the blower for some 
teciinical support and advice. Irnagfi ie our 
disappointment when James Whale didn't 
answer the phone, though, and we had to 
speak to a normal person instead. Woi'se 
was 10 follow when we weren't cut off amid 
a barrage of insults, and were actually 
helped by a very pleasant human being. 


For a James Wliale enthusiast, the home 
page is 3 veritable test, ih/e Web cams, live 
radio shows, outtakes, his best moments, 
cartoons of the great broadcaster himself, 
and all manner of other goodies will have 
ycu coming back time and again, And if 
you're one of those Web geeks, you can 
take advantage of the five free emails and 
2(1 Mb of free Web space. 


If you've never been a fan of James Whale, 
or have never even heard of the 
broadcasting genius, we couldn't really 
imagine that this ISP would impress you 
too much. If, like us, Fhcfay night In the late 
Eighties meant a craiy mix of mirth, 
mayhem and misanthropy live from Leeds, 
thef> you realfy should check this out, 

*‘For a Jamas Whale 
enthu^ast, the home pa^ 
isatr^' 
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NAME AND URL 

NO, OF 

EMAILS 

; WEB 
i SR^CE 

i NEWS 

1 GROUPS 

SUPPORT 
^ COSTS 

64K 

ISDN 

i i2aK 
: ISDN 

3 

P1ic)iieG'tu 

i 



r 


E 

- 20Mb 

1 'te 

rtop 

to 

i No 

Photoshat 


V ^ 


r 

wvAii.plvsii:j!ShM.(infin 

E 

; ISMb 

i Ves 

EOp 

Yes 

= No 

POBtw! 


i" : 




www.potxiix.ca.'uk 1 

NcHie 

INo 



No 

IVmnEtisDrvc 




- 


wftsw.(i[tMT[r(5sav!Lniir 

Dnimltiui 

?SUh 

\ Ves 

&0p 

Yes 

fts 

PuWicOinline . 



s 


■www.puWioofiifK.riel 


EMtj 

i Yes 

Locdl r^te 

; Yts 

No 

QiihEh 



i 


mm.rtia&DD.Lk/qiu^^i 

S 

IDfJj 

'Hfts 

; Yrs 

No 

kap^l 






wwwfapfdial.ooot 

Urtimilid 

25Kt) ' 

to 

5Wp 

Yo 

Yfcs 

iD«Mi 






www.naute56,«).uk 

Urilmhed 

SMb 

to 

hjflfmai er Mte 

Yts 

to 

Mufttjywtb 






CYH1 Ik 

UriimtcEt 

^OWbi 

to 

Gtip 

No 

No 

RYAOnliii^ 






Wr'W’S.w y.i iii'liiiiul 

Uiliintled 

10Mb 

No 

EOp 

to 

Hi 







www.!uinfldiivv|.Atc.a^nn 

Linllfflicrl 

1.EMh 

VtlH 


Nrt 

Na 

Sage Inleroet * ^ 







UiiUTrilnd 

ISMh 

Yfcs 

rtomsl 111 retc 

to 

No 

Satmfaufyjwi 





S- ■ 

vrtrtK'.safnHbun'.CQ.uk/ineone 

5 

SCIMb 

Iffis 

SDp 

Ybs 

No 








wwwgcanricT W ulf 

3 

:.Mb 

YfS 


YtS 

YtS 

Scanlets 







Ikirnited 

20Mb 

Yes 

EOp 

No 

No 

----- 

wMlWW 







UnimUco 

*l5Mb 

Yes 

Local rate 

No 

NO 

Sujtlri^tf-UK 






WWW-tiLiiJ ll ^-uk.l I^L 

5 

lEMb 

to 

&Dp 

Yes 

Yfes 

Sheefliwul Cffn 



it 



Mhw.!;hccTmcfaLaTni[ 

wdvfiji 

Nftm 

Mo 

Nomijd OT r^Cc 

No 

No 

SJitflaoiJ Ifntemet 






mvw.shi^l:ljrid£o.uk 

UiiliiiiLijd 

Urfciittfd 

W« 


to 

Yes 

SbnMiiT 






www.5lmnet.K).uk/lree.htiTi 1 

Fecpfuyiihk! 

to 


to 

No 

SicyiMW 






WWW4 kynew. co ■ 

S 


to ' 


to 

Yts 

SflUrtEHK 






WWW.’SII'HHOfltHJLUk 1 

2DMb 

to 

27p/pcrii 1 Sp/cil|.pcAl: 

to 

t*3 

MlOiii 


s 



^iVM.snlffnji.rci 

tJnlmtiCTl 

IJnlimitiri 

to ; 

; (i'K3l F¥T ngtif- 

to 

Yfes 

SoNow 






www.ionow.n«C 

UiiiiniltiiJ 

Unliuiilud 

to 

SOp 

Nu 

Nu 

seuih wtsi Nil 






WWW.51Ve5E.CD.Ul(. 

UnlnaiQd 

2SMh 

ws 

NaiiOTiAj ffne 

to 

' Nn 

iifiQirtJcius.neil 






www.sp^rtiousncl 

Unlmrted 

25Wb 

Yes 

60p 

to 

to 

SfHinititet 






www.spiiiniujluo.uk 

Ui^nitad 

EMb ; 

No 


Yb.s 

to 







www.ilsy(ree.«).iik 

Ufimrtid 

EMb 

Yes 

Nofmal er rate 

to 

to 

SlWTTlNBt 






wmv.slofm-onilne.coi'n 

S 

SOMb 

to 

50p 

Yfes 

Yes 

SlrnyOudt 






WAiw.sIrgiyciucJi com 

Ufiimltiecl 

2SMb 

to 

eop 

Yfca 

Yfcs 

SiLKtvril ^ilij 






www.siucferH'«jf1d.c(j.uk 

Unimited 

10Mb 

to 

m 

No 

Nu 




V 



www.stuueiHuk.neL 

5 

lEMb 

to 

SOp 

Mo 

Nn 

Supanel 






www.smianet.KJiTi 

Unimited 

aoM? 

to 

EOp 

to 

No 

SurfScSovB 



1 


www.KfJT la lUiiiifvt^.i^.ijk 

5 

10Mb 

to 

EOp ; 

^ NkJ 

No 

mm 






www 3 ijrf;li net 

Unimilfd: 

15Mb 

to 

73p 

to 

y& 

SWMNiii 






ww-surfloftekn^auk 1 

Nu 

Nu 


Ny 

Nu 

hAm 






www.sLirrnE!C.eft.iJ! 1 

I.Elvb 

No ! 

Nomnal 01 rate 

No 

No 

Telinoo 


■— -^ 

1 

!----- 



www.teMvo.cd.uk 

Unimitid i 

SSMj 

to 1 

£1 

to 

Yto 

Tellinel 






WWW. IjH id. cu.u k 

Uiiiiniltjd 

2SIVL 

>fcs ; 

. 1 DTJil nil: 

to 

' ■to 


■■■■ ^ . 

6 / .| 

P 



wofM tfiqncT net 

UnimHed ; 

20M3 

Its i 

sop 

to 

to 

Ti!n;tiN«l ' V ' ■ ^ C . 


'i. 'V j 

>- rt"-' ■ -■) 



wiiw.tcK(?.net 

S 

lOIVti 

Yat. i 

S0t> 

to. 

kb 

fhe niomet^ 

y 





www.Ttrmomcitt.ncii 

fi 

?0kb 

Vfes 

SOp 

to 

to 

Ttw Link 






WMv.theMc cio.uk 

No 

«p 

Mo 


‘ No 

No 

The Mall 






wwwLlhnmil.co.uk 1 

■ EQMb 

"Ves 

^p 

No 

” No 

IhsireelnilfifTKt 






WAW.ihcfiMifiiwnfi nci 

UriKiircn 

EMb 

TfeS 

'il 

Yes 

NO 

Tliemu4iial.net 






www.lheiiijiuH.i id 

S 

25M; 

to 

SOp 

Yfes 

to 

Tfre-WfutuTum 






www.lhewhae.Kjm 

E 

lOMb 

to 

SOp 

Yfcs 

to 







WWW.tO^HiC.nc[ 

Uf*nitiij| 

20Mb 

to 

hree 

Yes 

to 







WWW.1 vtLp;; . u k 

(ktnilcd 

Uiilffiiited 

to 

EOp' 

Yfes 

Yes 

UK BuilHlCRii Inccftici 






w^^.ykbus in es5lnteimeLco.uk 

Unimtted 

SOivh 

to 

2f;p 

to 

Yts . 

UKFanUsliu 

■ v'l 



k-: - ' 


wWw.iJldHntJ5liC.nit 

Uniinitici 

20MJ 

to 

7Sp 

Yes 

Yes 


IN ASSOClATiON WITH 1^ Ot" ITX A/t* 

WWW, net4nowt.com I I kLiJL I ■ VV L 
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NAME AND URL 

NO. OF 

EMAILS 

i WEB 
SPACE 

NEWS 

groups! 

SUPPORT 

I COSTS 

64 K 
ISDN 

i 128K 
; ISON 

UK odinc 

D- 

■ .'i 




WAicukonllne.cD.ufc 

UfilimlTCft 



i75p 


: 

UK. ftiifjle.Net 





Wivw.ukpeone.n^F 

Unlimrred 

7hMb 

Its i 

i 

; Nn 

No 

LiKZirei 



- J. 


r* 

binp.//iik2.fiei 

L Inlimiti’ji 

PiO 

No 


; fts 

No 

UK4FRFF 






wvMjjlNtinxiYcr 1 

lOMtr 

Vts 

£1 ' 

' Ifcs 


UNUniiK 



.; rT:.-r ,. , : 

■ 

WWW i..Uini.a nirt 

UnlimAta 

2UMb 




Yfei 

UKU 







WWW 1 An 11 nr Ilk 

UnliiTiiea 

UnlirnAcd 

Vk 

75P 

; Yfe 

Vis 

mtiiiiRaite lrit«rN«t 



■ ■ ' ■ j 

! 


www.iltn^thr /trt 

5 

35Mb 

Vev 

Ndtiotiiri \ 4k 

! yh 

Yfes 

Uni Net 






www.orHrKtco.uk 1 

No 

tto ; 


Vti; 

No 

UniwnCrw 

... 

1 . ........... | 



www.uRlSClrtt^M.ne^ 

Unlimited i 

1 Unrnvled 

Ytei ! 

! Z5p 

Ys. 

No 

Wifiet 

■ —i 

r . 1 

r —^- 



www.^iVfoetc»n 

Unliiited 

UftiimJ 1 

' 

i 75p 


Yes 

WfvffTffe-niel 

i 

i ■ ^ ■ I 




www.¥i«ytr«.oet 

Untirnted 


! Ytw 



No 

VFrejdNGl 

i 

1 



0L ■■ ■ ■ 

www.vijviii.nel 

5 

0Mb ; 

Yfes. 

: Local rate 

YSS 

NO 

Webtilbe 






WWW.-WWlf4<;.|iel 

tJMmIted 

iOMb 

Yfes 


HCS 

Yte 

WelsEiOnif^ 






•ivww.vMii fj ajjoi 

IftimiliKl 

25Mb 

Yfes 

LdcoI rate 

Yes.' 

Ytes 

Wnftd Onlin!: 


1- ■ ■ . 

. ---j 

1 —■ 
f ■ ■■ 


www.M)ridionflne.DD.ii: 

UfiikniTod 

12MB 

Yha 

fiOp 1 

: No 

No 






www.it-5lrB3(n.com 

ID 

.5DMB 

No 

Fte ; 

; Yti.R 

No 

YWwol Oflime , 


; 1 



v^iiiynhaojso.Ltk/^IVMidkk/intrTp^^ 

l Inlimrtf.d WHinviil 

No 

No 

SOp ! 

; Vfs 

No 


www.yrppe&cx3.LJk 


wwwjtxwn.co-uk 


L InlimiTGfl 
LJnlimfi^fl 


?nMR 




I?!hi 


PAY ISPs 

WANT TO PAY FOR YOUR SCRVlCE PROVIDCR AND Oil ASSURED Of TOP QUALPY ACCESS? HERE ARE SOME OF THE BEST.,. 



NO. Of 

: WEB 

COST 

SUPPORT 

\6AK 1 

NAME AND URL 

EMAILS 

i SPACE 

i (P/M) 

COSTS 

] ISDN : 1 

1 E 


HI l(MCfn[3[ 
www.btlntenieLcjom 


inMh 


1 £9.9'? 


! 


cabltna 

vww.cableneLnet 


CompuSwvt 


I SOMh 
\ 

I lUMb 


:Ffnni£4.9fi i Nnnnai F¥T rati 

. 

: mwn £fi..3S j I ocsi rati; 

I I National rVc 


= ^ 
: 

; M? 


j 1fes 
I No 


ww#.flcmon.rici 

DineciConnectioo 

wMwdirooftJitt 


; 20Mb 




' LOfal rale 


I Romi£4.70 ' Lticaf rate 


Easynet 

^^wvM.ea synetco.uk 


1 ^1.99 


: Local rale 


r Ny 


Eniaiwl 

\rtywenta.nel 


; 


KingsImiNitjVTivt 

wwJgngstorHntBfnetnet 

Nedotnect 

w<w.ret)wnect-net 


! £5$ pet year • Nalimul rate 
!litnn£5 : MmithI HI rjtt 


i liTliii»d 


i Ffum £1 99 ' Nalktral rate 


nPEXDIaf 

www.Ual.p^-WJrrt 


i &3Mt> 
■ mh 


■ £l!i 
i £7.7!i. 


ISP NEWS BYTES 


JCHN Ltotalise I- -r-r 






UNMETERED MOVE FROM TOTALISE 

Well known and oil lespeoled ISP Tolaliiie (www.lQt^li^H-OHl) is making 3 move 
into the tawdry waters of the unmetered world. For a one-off fee of £235^ you 
get two years' unmetered action. While the service ain't quite 21/7 yet, 
subscribers can have 0800 access for 100 hours a month, available at any time 
during the day or night. Plans are afoot, however, to convert this into a 
standard 24/7 service, with January being mooted as a possible .startup date. 

Anyone willing to part witli their lui d earoed casfi will receive a faidy chunky 
1250 shares in Totalise to ponder over, with a further 140 to foJiow for those stfll using the service in a year. 
Unfoitunatcly, the only blot on the landscape is the proposed one hour cut-off ^ something we Ye not big fans 


DONT 

PANIC 



ogiQ I 


of. 


ABEL GRATIS CORRECTION 

Apologies to free ISP Abel Gratis (wvAv.3blegratls.co,uk) which was tested in August's Praaical tmemei All subscribers 
receive 50Mb of free Web space, not 10Mb per alias as stated, A portal is available at bttp!//home,abelgr3tia.co.uk and 
this runs in conjunction with a home page at www.abelgratiE.co.uk. Based on these amendments, Pr.ictkxit Internef has 
increased the overall Quick Test score to 3/S and apologises to Abel for tliese inaccuracies. 


FREE ISP ■»»»»> 

QUICK TEST 


Fieeola.flet 

www.fiieeob.net 

BOASTING POSSjeiV 3 Ht busiest homu 
page iF] exislence, FiBeola claims to offer 
the ’‘pnemiuiFT IriLemel package... for FREE", 
Such is the confidence in the quality of the 
seiyice, that it’s set up a free tfia;| password 
for the pubic to try it. This Is one of the 
most fully featured ISF^ you're likely to find 
outside of a subscription-based service. 


FRCEOLAjMiI - T\m Ahik 






Ease of UHC 




Practical 


BESTBIIY 


Internet I 


What more do you want fioiTT cin (SP tiian 
the chance to dial up without I lavii ig to 
sigii up ftisL? StgtTing up takes fractionally 
longer than with yojr normal common or 
garden ISP, but that's because you have 
1,000 email address endings to choose 
from for your unlimited email accounts. To 
misquote the inimitable Showaddywarfriy 
very badly, tiaere are still only five steps b 
heaven though. 


Tnch support 


Wc vi^ne surprised to find there's only a 
couple of help pages on the site, but they 
are remarkably sensible and helpful. Looks 
like any problems will see you picking up 
that nasty phone again, artd havii Fg to l^rlk In 
somenne for a hit Charged at nalioi lal rate, 
you should be nioie than sorted with the 
help un offer iTeie, ditfiough wc would have 
liked to see more in the way of online help. 


If you can think of anything else that 
Fneeola.net could gjve you, other than an 
0800 number to call we'd like to know. 
Unlimited em.iil .addresses based on your 
own choice of endir^ 2.5Mh of Web space, 
and ti hoFFie page willi finks to appioKimatcly 
17 Fiiillion sites, as \^ell as loads of moncy- 
oft offers on all youi computing needs. Go 
on, you know you want to. 


If you're after somelliiiTg.a fill ta.sly on the 
U845 ISP fiontj Ifiis sfiould be Iqryou. 
There arc so many plus points for this 
service, not least the connection speeds 
you're promised. Honestly, it’s like 
someone's written tojim'll Fix It and asked 
for the dream ISP to he created. 

‘*1his is one of the most 
fuHy-feahired ISPs 
you're likely to find" 


ot* n 0\A/1” ASSOCIATION WITH 
1 I I I V V ^ www.net4nowt.ccm 
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WEBCHMS (REVIEWED IN ISSUE 34) 


tlie guide 


ISP LISTINGS I BUYER'S GUIDE 


Buyer’s Guide 


DON'T BUY A COMPUTER AND LET IT GATHER DUST ON YOUR DESK. 
IMPROVE YOUR INTERNET EXPERIENCE WITH THESE GREAT ADD-ONS 


graphics packages, and software and 
liHidwam MP3 pljyei^. Since weVe 
rigorously tested every product we can tell 
you each one's plus and minus points. 

We’ve published more detailed reports on 
these products In the past, so if you want 
more information about any one, take a 
note of tf^e issue i iurnbei siwwfi at line 
lop of each section, then turn to page 144 or 
call 01202 200 200 to order a back copy. 

The irifor riialiori heie is upcMed eveiy luonti. 
Please note, however, that the prices shown are 
guide ones provided by the manufactuners, .so 
shop around to find the very best deal. 


B uying new hardware and software 

for your PC or Mac can be a tricky task. 
You often have to choose between 
products which cost the same price and 
offei^ identical features. What's more, 
high street shops (>fter> encourage you 
to buy the most expensive products - even 
though they may be unsuitable foi you. 

This is why we've compiled the Buyer's Guide. 
It's been written especially with Net users in mind, 
and features products, all organised by type, that 
enhance your Web surfing experience. 

The kinds of products ive look at include 
external modems, Webcams, WYSIWYG dcsigncis. 



Zoom Webcam ISA 


P r U c 


£50 



A v4jlu0-1ui-iTioney VrtfOtarri thal iianUHjs 
nesokitloris up lo VHS sran^inrij SS 2 x 2 £S. 



Wcl?cim ISA usci m iTcheic card interface 
ralhci' tn^n liSS, iio il'i^ a tio 



LognectiQuickCamPro 

VfekMl 


vldMglcHiiiiieC@iii 

HilipslWGVC 

IQ^QIIIIIIIIIIIIIIIIIIIIIIIIIII^^ 


QQ^mmumiiiiiiiiiiii 

QQQQQIIIIIIIIIIIIIIIIIIIII^^ 

£ltHJ 


m 

£70 





Qi.TOr^ 7.T4:!Cn wwM.logirodx.cnm 

ihW.iifMjncIhlasicr.cam i 

01S1 4444 VMVr.phMps.com 

Q1 2 774SS www.vfdeolQglic.CMn 

Tlie f^utgtearrF Piy is c9Eiy to usw, i.ai?tuieij 

■ lie V]iJeobldE,lii;i Wt;l|>t:aiii L;:ap<LiirOi high- 1 

A superb puallly, ej&y-to-usie Wetcam, which 

Gr^nesulullon, slrinple Imtallalioi'iarid a 

high- resotutlixi video and h^s. grsol suFtWiane. 

resolulion vltko' hhI is piitked with Ftutuios. 

piothKtss ijuiilily video ^nd ii.till irri9|^ii- 

gKiKjd jclecliwi uf sotlwaie. 

RSEDXDRBDIil^^^^^^H 


BQ2QQQQQQ|||||||||||||||||^^ 

DGDBBDSEBHHHHI^I 

Vidico bluii^ at hlfd^ fcujIuiiiCin'S ^nd £1CKi l« 

Hie iiiFiiple elecliuuie luuiii rii ii till wuhLI^. 

Ihe rutriicr tripod iFte Camera sits on makos 

The cirocra lit nohy, find yog nepd gt ke&t a 

pretty tor whai you gei- 

nnd prnAr 40 inrnRinnul hr^turvinur. 

Qifenlalloii liicky. 

F^rnium 2 OOMhz lor It to wori^ comtortably. 



EQOQDBHHIHD^ODD 




Diamond Supra 
Express 5Ge Pro 



Super FModem - easy to Inslill. U^es SliQ4fiiw 
leclinala^. gMrig much faster cannealons. 


Thfrie's mnlc coirid tiruf wmng, r^tcr^f ihr 
lath dF 25^pln COM port cormeclor cabtes. 


EXTERNHE MODEMS (REVIEWED IN ISSRE 3S) 



-V 

3Com / IIS Robotics 5Gk 

1 

1 •' J 

\ 

Zoom 298711 Faxmsdtim 

15GKUSB 

■ BESTBUY 

Elsa Micralink 56k Intenret 

■ pticIt ."'V' ■ 1 

1 Prlttft 1 

1 Prlo e f 

1 £60 

£1Q|} 

1 £70 I 

P Cernr aft 1 

Pcaniart | 

1 Ca n t u c t 1 

DJsncKi F.h.T44.‘^ www.clsa.com ' 

dl^bQ 73 i 1D64 ’ www.3com.ca.uk 

0970 720 0060 www.zoMn.CMii 

The Micnollrtk 56k supports V-?0 9nd KSttlw 
fonnats. and has a nmty answerphone faclllly. 

A basic, no-nortsww; muttem tfial achicftiiB 
good speeds in V.90 mocle. 

A giUDd value USU modem |bal perfqrms^ well 
under rigonous cmnecllon tests. 

The dof umertraftfen, especially the Instnjctlori 
manual, is pgqr. 

Compared witli other, simlar spec modems. 

X proven quite ei^pen^ive. 

Ihe inili4l instailiatipn is slow and wer-complex. 

|OVr:r«n ,k4A44| 

1 L] V D r n U 4 A 4 1 

|fiv£rAi:l a444| 



AcrmraSSkSpeaketpItotte 



A rcaK?nab4e modem that doublr^ vp 9$ 9 f9x 
e Qiid ijpeatisrphoiw. 


W htt's hsd? 


Dea^iVI irreldll eaiiily uil Wirrdetw^ ^8, ilrid fai 
mftre es^enslw: Ehan simibr spfic nmvlels. 
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KEYBOHRDS (REVIEWED IN I8SDE 3G) 



IBM Rapid Access II 





BelldnMultimeda keyboard 



CH63& 57360& 


Wtiat's good? 


Has tons of extra buttoriG for li^milor^ 
and multtneffia apf lleaikwiG. 



MP3 PLRYERS (REVIEWED IN ISSUE 37) 



MICE (REVIEWED IN ISSUE 38) 



MiciDsoflliitelliniiiuse 

Explorer 



The deg^ni r^r harded design is unsirirabJe 
kir lefi-hdnded p£A|:]le. 


KensinglDoWebiacer 



The Duuchpjd-clrlven des#ce great for 
everyday Web use and wrhlne email. 


what'it hud? 


D'S. ^gi|« big jfid iJigiiky, pid is gstdgi 
for word proce^siiiigarid general office work, 




Logic 3 Sctflll Mouse 



Logitech Cordiess 
MouseManWheei 



Lindy 40 Intemet Mouse 



A Simple modiBe that can he wnOguiet) for left- An eisceieni cordtess ntouse t^lch can be 
lor r^'honded u&s. i eas)^ recDn(%jred. 



The 4D Moiise fealturesi twci scroll wheels 
Qomp^d ro the usual ^snc. 


Whnt's bad? 


I The nxYuse ti^s IHnuy. The USB driven ^e PC 
d ily, sy it wcHi'l wwk witfi yycr iMac. 
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MULTIMEDia PC GPERKERS (REVIEWER IN ISRUE 39) 



Altec Lansing ADASSO 

DB 

£200 

S47 www.alti^d^iisinFl^^nl 


Tin? ADA680 patb 9 liefly tMss puntli, 
the overall sountJ is nlch tiEid sononous. 




Microtek 

ScanMakerSGOO 



Fiici^ltf^nl vjiliK^ (of mrvnry, TA nc^l ii^ Aivl 
for llfil lime buyers. 


Tliene's rw ‘descrwii' mode for pimlucirRi; 
d&nn scans from primed nuiEerUil. 



TeacPoweiN3x2000 



A yuMjt) ^uiiwild «ovid iii;tu]j, with a 
di^lou 4 ed ceiitie sipesker. iiEHl control paneL 


Bjss Is ftolCDW souEKlni, end itie centre 
speaker cnfirrol panri is rwer-cnmpJiftflicd. 



Videologic Sirocco Spirit 



The boss reproductltMi can be poor, nod Ehe 
vrthjme enrvirni at ibe hnck is 



LogilecltSiNin[lnianX2 

DZEB 

£43.59 

I3S93Q 

0t7G3i 670^00 www.loKitecb.c 


A laliiy basic. ni>iiE;nM?iiRe inuftirncdia PC 
speoker system, with reasonable sound. 



LabtecLCS-2514 



With decent smiud [|uatly al a UiP^ii pi icc. 
these suppwt sound car^ with fou channels. 



[i 

1 


Cyinpaicd to otiici spcakeis w’vt IkIpU, 
the SoutKlmon X2 set up Is pnetly ordltiMy. 

Features ire paltry, and iic sound has i 
! tendency Tn distort M hi^ levels 


SGRNNERS (REVIEWER IN ISSUE 4G) 



lEfintenietl 

AgfaSnapscanToudi 



InsrAllAilon is ^tralghifanvard and 
'descfeenhTift' ts automslic. 




jIMilliiitenict 
Canon FB 63 QU 



mn fiRn aofi? 


Whaf* 


The Cannn is nice And rompAci And u 
on both Mac Mid PC 



HP ScanJets 



Cnlniir repnvliicricwi. contrjist range 
uplwed detail ^re all impressive. 


nicic'vw;iyli|lfcwiuii^HillslliiB,iiltfnogk|jilt i litrlcmBnual oonTv ol offered and no* the 

could be 0 bit cheaper. ] brst vaJue on the m^rtci. 



Epson Perlecto 610 



rnnnrciivity iA impnejisive Mid the Scanjjet 
has number ot user-definable button;. 


Not the most tfcsable oJ maebirves wnsieJering 
llie piii^e 



Zoom PC Cant 
56k Dual Mode 



nn7n 77t) cfCH^n 


PGMGIHMOREMR (REVIEWER IN IRSUEfl) 


Hie cheapest modem on lest, and the most 
•mliAhIc Atnd easiest to Insiall. 



iGMllinlemet 



Eicon Diva Mobile 
V.90Caril 



Him ^^7 AffRD 


wrtw.ctcnm.com 


Tlw Eioon pixivHies Inpresiifve peifonnaiioB 
and boasts an ISDN 2 terminal adaptor. 


It^s an escjpensivo •liJHuy. 



Xircom RealPorl 
56 Card 



h1 


www.sSrcnm.Eim 


Whnl:^» g; 0(1(17 

1 

1 

whAt'A gnod? 

I 

JwhAt'Mgriad’r' J 


1 

wiiat'ii giiitd? 


It's tHiiDier cfieap tnr OKpeiistve. so the 
Xircom Is a middle of the mn§e modem. 


lAfy ladiliJSErc in jMiiormnnee and the 
speaker appcjncd to be feuHy. 



Psion DacomGoid 
Card Giobai 56k 



C119DA (iAft 


. p arm d Aen m. On m 


The Dacom Is very user lnlend|>' and easy 
to Install. 


Mot vakie tor money and retuised Ip 
connect to one of our test ISPs at V.^d. 



Hayes Optima ViM 



Qa7(] 7?b OflAft 


hAyn^.nn.Mk 


Plenty ot leatunes end easy lo install. The 
nfnlmA provided rcASCMiAble speeds. 


Wliat'» bAd? 


Didn't Integraie well with ai ISPs and empensive 
for what you get 
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COWRITERS (REVIEWED IN ISSUE 42) 



MeiniimCORW- 642 ^ 





What's gdOil 


I asE for a recordable (*Tve, »upports packeE 
writir^ancl fcahWS CP-Fext. 




Philips PCRWM 



HPCD-WiiterPhisoaiDi 



N(7t Ehe fiistest drive dti the maduit 'with a 
fiKsdesi 4sc speNi, CD Iche ^'t appponed etitier. 


The auppliedi soTtwara Is an okler version, but 
liTtle else to comptiliT about. 



iomegaZiiiCDiiSO 



OS'O? 36S 3S27 www.tornega-eufope.corn 


Good 


Tho nicest dnwc has a USB intedacc thet 

easy cofinedioft to either a or Mac. 




CiBaliveLatisCD-Studio 



un ay 344/44 wrty.europe.creative.w uk 




A fast dnwe vvilh trsiccllcnl siEfSo c.apghilitics 
comes buridled with excellerrt tofb^re.. 



DICITSICSMERSS (REVIEWED IN ISSUE 43) 



PmmlerBectniiilcs 
MDM 


Aula CLIP 


12€AM 


£11? 


[ 


www.agfa.coi.di 


GowJ value sehJ produces peKecll^ (toceplalble I 
plctUfEs (gremai attachments or Web pips. \ 


Compael arKi cheep, tills urneie is veiy 
Ititemeit frlEnidly. 


ChcAp and taclc^i In Inok at thu uunem lis n 
fwed lens and no Zoom 


There's no macro or zoom kriia and the 
mctotory sifiitted Is (vrciiy kwv. 




■^.322 

ilhdakOC2l5Zoom 


04S.SS 


Pa7Q 4:T0?7fl 


TTiif DC21I tfITeis li^i lesoluliofi pittuns 
and ateo emtes; with a 2X (Optical zoom lenE. 


The serial poll ootnuetioiT is paiifully slow 
uoTi vsj vd will I EiieoUiei rameras. 


' i^Dp 

EpsogPhotuPCeso 

Canon PiMGisiiolSlo 


: ■ 

£1?1 

; £«oo 


1 . -...'.i 

BBDd 220 www.cpsnn.en.uk '< 

D121 452^0 J!0Ei2 www.eflnnn.en.ijEi 

r ir ^.1. ; 


TlTere^ a sinsbk 8Mb mernoiy oanJ that will 
acoomnKxblE S8 pictures. 

The best ptoluies by fa hoia the luoeL 
estpensive camera tested at lA tnegapIxEls. 



There's no USB port and ihc 455dm isn't the 
mesE cIcgTinr cjunera testeii. 

Incredibly no USB port tor such art 
expensive model. 


^_ i 


MSNIIDRS (REVIEWED IN THIS ISSSE) 







Philips 107B 



A well pficed monitor with no onscreen 
niduer. h benellEs Irom a Fairly hat screen 


A pteassntly-shiied moniitoc with a built.^ i ^ )^t the optioti el buying a monitor stand This mdeitoc beasts a 17'inch Hal screen tube | A cemfiact 17in monrioc, you can alter the 

microphone. It has a tour-port USB hiAi. [ that incorporats a USB hub- ; and ver^ usy-to-use onscreen menus. [ screen setbnp irom Windows. 


tt has few connKtiofks and no USB hub that's 
iKitiired onpilder medds. 


Expensive - but that's the pnee ot bvyin;fr a 
top quality monitor. 


I features are thin on the f^^eund and the user 
I inlertace is not very 'Iricndtyl 


No microphones and no hubs. The screen 
refresh rate at maii nca Is a flickcry £SHz. 


The screen is net eempIcEcI) nar and thus 
some eiTccs are intrcKkjred It's siw phcey. 
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WEB SITE DESIGN PHGKflGES (REVIEWED IN ISSDE 37) 



ilfli 

HoWaLFni 



Wtrh a hnsi at extra!; at ynur dlspasiil , 
HoTMcHt Pm us« drag and drop at its best. 


What's had? 


ivot as slici as soiin« ot Uk expensiMe 


Adote 

Golive4.o 

AdBlieGoLjve4 



A SLipeit fMg): dc!;lgner wliti an easy in use 
inlcdace One o( the brat. 


A bit on tbe expensive side, realty Apart trom 
that, nothin® wb3(tM)e!«r. 



Frontpage 2000 


r»*a# 


Contact 


£113 

GQ3 

03^5 Ci!t2C(Stt www.mitmjwH.tLirri 


Based on the well known Otilce 20QC 
interfsix- Great tool' ^or cncatiiig Sicca 


The standard Office 20(W problems - fialf 
hidden, expanding menus- 



niHic.fotnvxlhi 

OMAMkWttAVait^ ft 

DieamWeaverO 

£3?9 

02[t BBSS 5857 www.itiaiJivritcdia.i;;: 


Jusi aibout Ihe Industry standard tAiYSIWYG 
pdfk!^ at the mpmcni. Gneje. 


bad? 


Nad: what you'd call cheap. A bit daiuinCln|.fDr 
the hnginner. 


r 


NetObjects ^ 

Fusion. 5.0 


^ItPWdMi ik'Vh i1___ 

1lr»H in 

HetOhjects Fusions 




OSCHl (389851 www.iiecubjet;C;^.i.;i>-uk 

Ides ta get your business enllne qiSck^ and 
easily. with advanced icatures 


Doesn't let you edit jjTRTlL. 'Wery template.' 
driven all the way. 



Wbtie'A nood? 


The best you can get. IntulElve point and click 
iiiliirface. and iL^ fiee. 



MP3 PLHVER S3FIWHRE (REVIEWED IN ISSUE 33) 



MP3 Box 



wv^.Tdrvct.on.Lib 


Whaii'» good? 


Stripped down MP3 pbying. 


Rubbish. Doesn't seem to work. Doesn'i 
even look nice. 



Musii;MatGhJukeBQx4 

129,99 


T^.miJsKcmacoh.com 


What'f giood? 


Works as an integtaled muiiul system tor 
yuw PC, 


'ifou actually have lo. pay mi¥Tey W you want 
tic foil version. 


E3 


ytw £lv fjvieikK Sir 
^ H Aaiia UtMiiilo ^ HsdftlMa^ 

^ II ■ '< 4 ^ . ‘I . J ■ 



Windows Media Player 




Sonique 



What'A goad? 


Looks beouLiful. Pliyt; ju&L tiboul viy kind of 
sound loiinal. Sklnnable. 


A bit ni iba biP}|®y side. 



VfflHnteliet)* 



Whh^*B »«it? 


Well'desifiped, lots of leanures. ■easy to uae, 
lols ol uiieis. 



INSIRNt MESSENGERS (REVIEWED IN ISSUE 42) 



MSN Messenger 22 



Very simple lo use for aovicei, monHora your 
Hutu lull li iUuii. 



■ -■..... 



am""'.' 

s>c<«r 

/ O « 1. 

• lego* 

• Tqpli 

• wittv 


».a 

psffi*:;.... 


Gooey 2.1 



wiMw-sjiooey-c 

L '.sit I Him 

every Web site is a potential chat room. 



R?iiiinii 


tW«yN*dJ^ftt^Wl|i*lM p 4 . 

sir™ 







Fire Talk 



HHB 




j,' 1-' 



urfttoti .r »iica 


dQlywt s n! 


' 


PowWow 


li 

ww.tnbaLMrn 




Lois of eornmunllies to join. inleresllogteKt to 
spEnclieugiiie. 


Slrcir^ US bias lor news ciantta’iL 
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hegu 

ide 

1 

■ 

ISP 1 (STINGS 1 BUITER'S GUIPE 



GRRPHGS PRGKflGES 



The gfeafte&t program on tK gOi b^r [ Grilliarit coIlKlion ot p^oloforaphs, 3II v«ctor- 

I ivi IV- Uripai It^l iif vs. ' su yuu c;ii 1 bltJw (^mi uf; tu dily silV. 


A bit tasty al Wpin^ y«j make ariimated GIFs Cheap, user-trieridiy and easy to use- A \ ttie uector graptiics creation package ot 

rCH' nienuS and Wi^b site niceiKss. * dbeam Toi Itiuu; i>ew to Lim wmld ol ^apliics. | -dligio?. Ewvedingly pOwei M. Quite eheap. 


Very, very e^penarwe Dnesn't dri mijrh mcinr: 
tor the be^jiwef than other packages. 


Fnf ai!(^ rjiikl, whiat rise rin ynii wsnr? 


Again, a rad 00 ihe pnoey sidn r^are 
a»«rpowefing.for the beginner 


I Unsuiprisir^. JoesiVt offer the same depth 
I of feaiufies as Photoshop S.S. 


Takes a gpod whale to jf?ct Ihc bciicr df. 


A -A * * H 0 V C f A H 


[COMMERCE PHCKflCES (REVIEWED IN ISSCE 41) 




DOWNIOHD MRNHGERS (REVIEWED IN ISSUE 43) 



HetZipDitwnloail Demon | Download Butler 

■x-Mv, nciiio.com.'proiJu'^is/i 'iij demon.hlrnf I www.lincolnbeadi.cort^butter.asp 


W h a t' B good? 


More lhar enough fe;atureE to he getting on 
wilfi. SrsKy iiiferface, 


What’s good? 


A whole krad of unltfLie fe^res. V^ry easy lo 
set up. 






It's simple to use and slgtilficanlly speeds up 
you tJwHiloatls. 


A tnily wonderful free download manager that 
ou(p««fuiins wsilly pixi^afiH bya oountry mile. 



ihi Interesting Idea that should make the 
dowTilood prooess inofe hearable. 


bad? 


Appaling interface, drfficiilt to use. We couldn t 
tut it to work. 
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1 GIGABYTE 11000 

1GB fast UK-based webspace 1000 POP3 
emait boxes. www.yQumame.co.uk and . 

WWW,anothemame.co.uk included, extra 
virtual servers only £25 per year. No limit 
on number or connguraUon of sub-accounts, 
2GB bandwidth aflowartce per month for each 
domain. Virtual Control Panel" for you and for 
each of your customers. Every sub-account 
has unlimited email addresses, autoresponders 
& mailing lists. It’s own CGI-BIN, support for 
Miva, pHP 3, MySQL and RealAudio. FT? access 
and graphical statistics as standard. Free 
responsive technical support 8 l online help. 


Reseller 

Account 

Idea/ for: 


£50 

PER MONTH 

- OR - 

£500 


SETUP IS 

FREE 

AND TAXIS 
LESS THAN 

1 HR 



SMtwis/y WeA Nastfnff' 

5ales@wetifusicin.co.uk 
w w w. wsbf u si o n. CO. u k 


mojL \}s©w^ 



miCCS CMCLUCli vAf AhDDOtUlh fCe«. CAEDltmcUt CaADS HffiLCDMC 



names 


•com 99 P;> 

+£6.00 p/a InterNIC Fee 


tii/ p/a 

+£2.50 p/a 

Nominet Fee 


AllpftoesendudeVftT 


Account manager for volume buyers 
Sentinel™ Control Parrel 
Free email forv^arding 
Free web forwarding 

UNIX and NT web space options from only £9^i p/a 

Secure commerce options 

No cha rges to tra nsfer away , 




wm.smm.HEi 

PRICESiUM. 

PHP 
ASP 
APOP 


WEB DESIGN 
INTERNET HOST»«3 
WEBAOMINISTRATI 
DOMAIN REGISTRA' 
IMMERSIVE IMAGI 
DIGITAL MEDI 


TRYjOUR HIOH SPEeD S ERVERS tN DOCKLANDS, LONDON 




I he candiciales will possess; VU, ASK XML. UML [Hational Hose] with a 
knuwledgd uf VC-i+ to woik on leading edge technologies. 

^ RnniJ!5 4 Fqiiity 

London Contant Rirhnrri Mye 

Unin rlovoiopor?; rnnuirnd to work on lnr.'idinn nrlgo wnh hnnrrd huFsinn.Tr; 
solutions. Skills: %' , PERL, APACHE, ASR SQL 
LAO,000 Benefits 
London 


Contact Ben Hobbs 


Skills required in some of the following; Java, ColdFusion, Intershop, ASP, 
CGL Candidate wiM have a real passion for emoTging technologies, 
t45.000^ 

London Contact Hichard Nye 

You should liave a minimum of 1i! months experience in the following: 
UNIX baKuil Oueratiriu systems and servers, Perl, C, Apachii, DNS. 

£30.000 - £40,000 

Lnrultjfi Curilact Ben Hubbs 

WEB-rerrult Lie. 

Suite 1G, Beach amp ton Busiiieas Park, 

RucfUp IVlilluii IVIK19 GEA 

TqI: DIBDB 5 B 0550 
wvmt . web^re criilt .cd. uh 
mail (St web.rBC ru It. co .uh 


Whsity owned by Glllett Mulllmodln (est, www.gmm.co.uh 



Q M iLlTiR 

^ WeVe got it covered! — 
www.ukdomains.net 

Doriiain name registration from £1S inc vat 

www.ukhosting.net 

Web hosting packages from £55 inc vat 

www.ukwebdesign.net 

Web design and creation from £95 inc vat 

www.ukecommerce.net 

Sell on the net from £45.00 inc vat 

www.ukclubnanies.net 

Unique web names and web hosting for UK efubs 

-®aSS8 <20S©e:©- 

We are rriembers of Norninet UK 

GItIcti MuhlmDdln, AIcKsndcr Hotisc^ 3 B Fare Hill, Ely, Ganuhridg^^, OB? 4 ^A 
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Webconstruction 


Thc’ hn^tinq and design company!! 


Hosting Package inciudt's 1D0Mb web space, 
3 POP3 names or email forwarding, plus 
FREE domain name including all fees for 
£99+ VAT p a. 


Cumplete design 


for businesses including above 

PLUS 5 pages designed, quarterly changes and amendmrnK 
quarterly search engine registration etc for an ail 
inclusive price of £350 + VAT plus £35 + VAT per month. 


Resellers Welcome. 

Telephone OBOO 043 1 33fi nr email us at ; 
WWW. web con st ru ct i on. co, u k 



ofWbicbTWebtnder 



Attention! 




A great chance to have your own fully working Website! 

In association with Paragon Publishing, NETisNET commences a free-trial Webhosting promotionl With this promotion 
we provide you with: 200MB Disk Space, 8GB monthly traffic, 20 Email Accounts with all our standard features. 

With this promotion, we will waive our one-time account setup fee and montiily webhosting charge for 30 Days! 

To apply for this fantastic promotion, please visit our user registration at http://www.netis.co.uk/paragon. 


Why pay More? 



^ 100MB Disk Space 

> 4GB Traffic/Month 

> 10 POP3 Mail Boxes 

> And More 


30-day Money Back Guarantee 
99.9% Up-time Guarantee 
>■ UPS and Power Generator Backup 
► 24 X 7 Tech Support 


Refugees Welcome! 

Is your web site currently being hosted by another company? 

Transfer your webhosting account to NETisNET today and receive 
one month of webhosting free. We will also waive the one-time setup fee! 



Please visit our website at WWWi NETis.co.uk 
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TH( CiaMAiy PuiTAl 


'omainia.co.uk 


The Complete Web Solution Service 


Th* UK's No.1 Domain Name Anctlon’ 


' Domain name registralion in just 
2 mins from £15.99+valfor2 years 

' We!) design solutions including 
starter packages and bespoke 

' Complete E-Commerce solutions 


Over 22,000 domain names listed 
for auction including V8,oom, 
beautymukand auto,co.uk 

Full web hosting packages 
Domain consultancy services 


For Further Details, 01429 296644 

Call Our Team Now or Email: infot^domainia.co.uk 



EASY WEB HOSTING' 


fm, RESPONSIVE, FRIENDLY TECHNICAL SUPPORT I 


VIRTUAL CONTROL PANEC 

Control Everything from the Web 

Read and send ertaiL automatkaHy install 'guestbook^ 
'webbuiird', ’ccunitir' and other scripts without any 
programming ^:tciwiedge. Setup email addressef., 
announcement lists and aotoresponders, upload files, 
mandge directurieSj and much much more 


SETUP IS FREE AND TAKES LESS THAN AN HOUR 


weiiFuM 

jMbuiiiriEi^ We^ Hoetkig 
£al«$9webfv:^n.oa.ulc 
www.wcDftiiion.CD.uk 


JLL TOWl ©laj 


£ 9.95 



with WebFusJon, It really Is 

WEBSPACE 
MADE EASY 

lODMB fast UK*based webspace, 
www,ycHimame.co.uk or .com, 
unlimited email addresses, 
CGI-BIN, graphical statistics, 
announcement list, RealAudio, 
FTP access, Virtual Control Panel™ 







Ask yourself these questlnis: 

1. Do you want a .C(I.IIK domain for £IQ/2yrs? 

Z. Do you want liw cost roUls wsdstts hosting? 
3. Are you looking lor a Shopptag Cvt package? 

If the answer Is yes to ANY ol these quesuons take a look at... 


Try ths fabHliux QDCat shopTrant croaHon sattwaro I 



co.uk 


FENCHURCH TELECOIVia 


PLUS ALL THIS AS WELL 

Available to individuals and businesses 


• NO ENGAGED TONES 
OR DOWNTIME 

- UNLIMITED PERSONAL WER SPACE 

- UNLIMITED PERSONAL EMAIL 

• fast DOWNLOADS 

- EASY WEB SITE BUILDING TOOLS 


• FREE GAME SERVERS 

• FREE DOMAIN NAME 
REGISTRATION 

• FREE MP^ MUSIC 

• BUT BEST OP ALL NO PHONE 
CHARGES EVER 


SO UNLESS YOU LIKE PAYING MONTHLY FEES AND TELEPHONE CHARGES 

VISIT 


I ^ 


AND SIGN UP N OW! 


www.thename.co. 

Pfemlam Service 

* loMb. web space ♦ cgi + front page extensions 

* all nominetfees • unlimited e-mail aliases 

* Web control panel 

£4.99 B nioiTth (-fVAT) 

Special Offer 

Domain names 
■ ciLiik £15 ■ .cxKn £30 

(Includes 2 years fees, registration, parking) 

* CivuK£ 3<^ »,coin£55 

includes e-mail and web-page forwarding 

* alt prices +VAT@ 17 .^% 





With over five thoysand 
UK sites fully hosted with 
U5».if s no wonder so maity 
businesses are talcing these 
hosting packages seriously. 
Let FREEZONE Internet get 
your business on the Net at 
prices to suit ANY Budget. 

¥W¥rw.fr««raiM.co,ult 

0845 1170366 


Target your market 


FREEZONE value 

-lOMb of Wehspace 
-UK or INT Doinain RogistfBtlon 
-POPS Mall Sox with unlimited emails 
-Popular CGI scripts 

Alt Packages Include 

-Ifytornet Access 

‘Daily Web Site Statistics 

^Control Panel via Web Based Interface 

-24/7 FTP access 


£9.95 p/m 


FREEZONE classic 

- SDMa of Webspace 

- UK or INT Domain RegistratlDfi 

-10 POP3 Mali Boxes with unlimited emails 

- Personal CGI bln 

- PGP, PHP, 551, PERL & JAVA capable 

- Microsoft® Frontpage™ Extensions 

- ASP suppoit 


£9.95 p/m 


£199 
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W orld, wid.e 


www.worldwide.co.uk 
\ wis@worldwlile.co.uk 
tel 0870 870 4577 

-uk domains £19.99 +vat 
.com domains £29.99 +vat 

including registry fees, email forwarding, 
unlimited email addresses & web forwarding 

Web hosting from £50 pa + vat 

100 Mb web space, unlimited email addresses 
NT hosting with CGI, ASP, Access databases 
Fast Unix hosting in Telehouse, London 
with CGI, PHP, MySQL databases, WAP 
Frontpage option, secure server option 

Order online: www.worldwide.co.iik 


DomainExpress 



WWW. 


All Dorriam names 

,50p/. 

Email Forwarding 
Web Forwarding 
FREE Transfer away 
FREE DNS Management 

DOMAIN Hosting from £1.58 p/m 

I exclude vat 



.co.uk 


m 


IDOtH RegifterH Alreadr 
Wldi DomMri Expreii 


me Fees 
UKHamesEISOp/a 

.CO.uk .org.uk 

INT Names £10 p/a 

.com .net .org 



hosting • 20 mb 500mb Full 

tnClUu6S ^ Wyb ypucy bandwidth poi' FTP ncr;fi,w 

month 




£ 54 , 


ni||nbBaB»|Dnal 

serious about hosting 


UK's Original & Best 
Value Domain Name 
Registration Service 

e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 


...^ vifKU luiwaiuiny 

UK DOMAINS , , 

^ charges if you wish to 

transfer your domain away 

fflr hicet do not indude NIC 

* * HominetdlKdeniainsferJyearsIS} 

ICAMN tUS domains per 1 year£i .251 

us DOMAINS 

“5* M Register online at 

.com etc www.ukreg.com 


The worlds 


Friendly helpful 
advice, before 
and after you register 

Price match guarantee 


AH prices include free lifetimn email and web 
hirwarding.AU prices eiccLude VAT 
All clrsfTls agree to our teriBtend candrtiacii. 

'In Msirh, April and Mary we registered 
mom UK doTfiains than eny Nomlnet member. 



GEST UK DOMAIN REGISTRAR* 


co.uk £150 pa Nominet fees 


{+ one-time set-up fee £29: admin fee £9 pa) 




■com £19.50 per NIC fees 

(+ one-time set-up fee £491 


nr 



FtSEEPHONE DSDD 


fast UK web s|»oe including .cauk reg tetralkin: £99 p a 

(includes all Nominet fees, egi-biri, stats, FTP. fast connection). 


2^3 





with the right internet package 


FREEZONE database 

-50Mb of Webspace 

-UK or INT Domain Registration 

-10 POP3 Mail Boxes with ynlitnited emails 

-Personal CGI bin 

-PGP, PHP, SSI, PERL at JAVA capable 
-Microsoft® Frontpage^ Extensions 
-ASP support 

-Microsoft® Access™ ODBC (NT) 

-MySQL ODBC (Unix) 


£14.9B p/m 


FREEZONE e-Commerce 

-50Mb of Webspace 

-UK or INT Domain Registration 

-25 POP3 Mail Boxes with unlimited emails 

-Personal CGI bin 

-PGP, PHP, SSI, PERL & JAVA capable 
-Microsoft® Frontpage™ Exteitsions 
-ASP support 

-Microsoft® Access™ ODBC (NT) 

-MySQL ODBC (Unix) 

-SSL Secure Server Access 
-MIVA® Merchant Shopping Cart 
-Otillne Credit Card Clearing Option 

eia.sB p/ffl 


FREE Shopping 
Cart worth 


Promotional Services 

Web Site submission to 3K) Search Engines £99 
2 Years UK Domain Registration only ftr £19.99 
2 Yeats INT Domain Registration only for £29.99 

♦dflprtoesfxdmteVli 


0845 1170366 
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main* Registration 


mmm ■mAh ■ ■ 

.. Ms i'»» 8 

■■ mmm m ■■■ 

■■■ICO. 1.4k i !! I 



From £5.00 pa /SS.OO pa 

1nc» InterNIC / Registrar fees 


m mm m 


Web Site Hosting 
Web re-direction 
CGI-Bin / ASP 
RealAudio 

Ecommerce packages 

-com registrar transfers $6 


order online: 

easyspacexom 

Accredited ICAMN registrar 




easier or cheaper 
to have your own 
domain name 

Stunning price i 

* Web forwarding • Catch-ali e-mail forwarding 

* Up to 100 e-mail forwarding addresses 

* Holding page wizard * Change name servers 
(US domains) * Change IPS tags (UK domains) 


* Full domain management 




CHECK IT OUT FOR YOURSELF 


-reg.co.uk 


' + registiraition 1^: £2.50 per yiear US donnains: £3.29 

*■ r^^ndinn fee: £6.30 Ptwks, tududr: 


OUR PROMISE TO YOU ... Ours are the lowest prices in the 
worlri. We don't charge a transfer fee and we'l! give you double 
ihe diffeirence back If you find a cheaper price anywhere else.** 

** See weljsiiie for ruM lerms 
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www.consumables.net 


Order Online for Free Next Day Delivery - No Minimum Order 


EPSON TWIN PACKS:1xBlack & IxCcsour' 

For Epson St^-lus 4CO 5CC J''O O f.£.0'£TD)7t[i.T6C 

. 1 Pack £9.99 - 3 Packs £8.99 each - 8 =att‘S £',95 feath . 

Cart Ref 

Original Compatible 

Same Day Despatch! 

Canon Inkjet Cartridge 1 

r Refill Kits S S'liiiiilk Ink 

BC-OB 

BC-20 

DD-21BK 

BC-ZIC 

BCUZIBIdZIC 

12.99 9.99 

15.49 12.49 

17.49 13.48 

4.99 3.49 

1049 4.89 

Twin pack @ 7.49 

BtadtRsfilllMiFtii^ 498 

799 

Gflfiil: BK Z49\CliorT 2.99eacb 
12tXnl: BK 3.991 CU or Y 4.98 aadt 
250ml: BK 6.99 \ CM or Y 8199 eodi 
500ml: BK 11.88 ICMcv Y 15 


3 Packs @ 6.49 ea \5 Packs @ 5.49 ia eOmkPIHead Rgcowagf Fluid l.ggeaqh 


HP Inkjet Cartridges 1 

P Specialist Inkjet Fap'ers 1 

HP5li26A 

18.99 

10.98 

140gsm InMaot Dry mm GMs: 

HP616S6A 

17.49 

11 99 

20Pack@498 \ 5QPaci@m39 

HP51629A 

16.99 

10.99 

160gsFn Instant Dry mm Qlomi 

HP51B4BA 

17 49 

12.99 

2DPadc@5.99 \ 50Pack@ 12.99 

HP51W5A 

16.99 

1099 

IBOgsm Site: 

C18230 

16.99 

14.99 

50PaK*@6,99 \ 100Pack @ 1199 

C6614D 

16.99 

12 99 

ZiOgsm Coated Caid-Bom site 

Lexmark Inkjet Cartridges 1 

50 Pad; @7 99 \ 100 Pack ^1198 
Tfiiiifer Papac 10 Pack @ 6 58 

12A1070 

18.99 

14.98 

Business Cards: 25 Pack @ 699 

12A1980 

21.99 

N/A 

-10 Caids per Sheet 

13S400HC 

18.99 

13.99 

CD Labals 2 Labels fw Sheet: 

13619HC 

20.99 

1599 

lOPadt@299 \ 25Pack ^ 6.49 

Xerox Inkjet Cartridges 1 

rSamsung CD Media:'IO PKsj 

COfCB CMYK 

Quad Padt 

11.99 

74 min @ 9.98 \ 80 min @ 10.88 

XJ450 CMYK 

Quad Pack 

11,99 

74 min CD^Rewritebte @ 19.99 


For the widest range of printer and computer consumables mtt the UK's 
premi e r on I in e sto re. Ov er 10,000 prod ucts ava i I a b le. Ve ris ig nS ecure Site. 
All manufacturers covered from Apple to Xerox. AIE credit cards accepted. 

For telephone orders or to simply check a price call: 


Tel: 0870 2435610 Fax; 0870 2435611 


All prices Exclude VAT @ 17.6% (Cartridge Expiess - estabtlslied 1t93J 



serious about domain names 

Rrioee include NIC Teea Ptk;ts3 tytuhjiJe VAT 



UK's Original & Best 
Value Domain Name 
Registration Service 

UK DOMAINS 


NEW 

Lower 

Price 


co.uk etc 


Prices do not include NIC fees 
Nominet (UK domains per 2 y«ars E5] 


e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 

control of your domains 
via our online control panel 


Register online at 
www.ukreg.com 
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Reseller Accounts 
Dedicated Servers 
Co-location 
Leased Lines 
Web Site Design 


Qomeiin Ileatzes 

.co.uk names -£9.95 
com/net/.org names-£27.95 

Includes all NIG fees for 2 years. 
Free URL and e-mail forwarding 
, Free Domain Name parking 


Hoskins 

Linux & Windows 2000 Hosting 
from £35.00 per year 

Call FREE on 08000 151718 
e-m a if: i nfo@we btapest ry. n et 
web: www.webtapestry.net 


.nsih ^ . _ A 



SECURf 

ORDERIHG 

www.20quidnames.co.ul^ 


£20 

inclusive 


.Go.uk/.org.iik domain names 

Free Web forwarding 
Free Email forwarding,,,„„ 

Free URL masking 

Order SECURELYonline at: - 

www.20quidnames.co.uk 

Email: info@20quidnames.co.uk 

8 Cobden Villas, Oldfield Avenue, 

^ Darwen, Lancashire. BB3 IQY. _ ^ 
wS VISA - MASTERCARD - SWITCH - DELTA 


DomainExpress 



WWW, 


All Domain names 

,50p/a 

FREE Email Forwarding 
FREE Web Forwarding 
FREE Transfer away 
FREE DIMS Management 

DOMAIN Hosting from £1.58 p/m 

*All prfces exclirde VAT 



.co.uk 


£9 


lOOOs fteglatei 
With Domain 


Already 

EKprufi 


(IlCFees 
UK Names f 2.50 p/a 

.CQ.uk .org.uk 

INT Names £10 p/a 

.com .n«t .org 



ONE STEP WEB HOSTING 

for businesses that are serious about the Internet 


BUSINESS 

PRO 


£100 SETUP15 

PER YEAR FREE 

INCLUpiNq 


DOMAIN 


1 HR 


lOOMB fast UK-based webspace, 100 POP3 
boxes, unlimited email addresses, auto- 
responders St announcement lists. Own 
CGI-BIIN St pre-installed scripts. Automatic 
graphical access statistics. Unlimited 
updates via ftp or web. Technical support 
St online help. 2GB bandwidth allowance 
per month, www.youmame,co.uk or .com, 
including domain registration fees for two 
years. Miva, PHP3, MySQL and RealAudio 
support. Secure server access. Frontpage 
extensions. Virtual Control Paner for 
easy admin. Free 60 minute setup. 

0 L 


WebFusijun] .. 

sa I as# we t^u o n. CO. u k 
www.weof usion .CO. uk 


3 0 d a y m oney- back g u a ra n tee. 



BtdJuDE VAT. pAwetfT De&rr/cftE&iT cakd welcome 



Zone One, Malvern Hills Science Park, 
Malvern Worcestershire, WR14 3SZ 
Tel: 01684 893020 

e-mail: domains@simplynames.co.uk 


Join the Dots 


DOMAIN NAME REGISTRATION 
FOR LESS THAN; 

£5.00pa £15.00pa 


com 


gb.com 


Prices Include Registry Fees and 
Forwarding! 

We also register European Domain Names and 
have a Web Hosting service available. Details of 
our professional UK and international domain 
name registration services, together with concise 
advice and clear pricing policies are available 
online at www.simplynames.co.uk 


com 
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LABELLING & 
PACKAGING 

FROM YOUR 
DESKTOP! ^ 


DESIGN • PRINT 
APPLY ♦ PACKAGE 


__ * NtAIO 2000 CD Lobcl Apptcabr 

T t * fesortmcnl ol Pholo QualilT Lnbch nnd 

! f • Dcugn ioFlwure [PL), f«iiiiilo!Ki1Mui] 

' ^ j - Diyflal BuikyiijuiiJ i^ii Fw Ldbflls oiid liuefts 

. / ifc. ^ TempItilH fff Popufcr 

^ CrtpFiits Programs jPC/itif]' 

AFf-s atroi/d^errr 

|k ■ ML LaiifJilifll PradiKt^ for AMo, 

IV IL/VT| o 1 

I CP-Ffj horn 65p tocii fw fOO on spindk. 

Media labeling Products 

College Hmjje, 17 King Edword^ Road, Ruislip, Mdd^ HA4 7AE, M Fox: 01 B?5 mm 


Ord(^r by Phone or Online 

01895 638 999 www.neato.co.uk 


This is my 

DOMAIN! 

Where I can 
foe whatever 
I want to foe. 

With your own welsite, you can 
be whatever you want to be, whether 
your site is for business or [ust 
lor Fun - we con ofFer you the 
internet Facilities that you wont at 
the very best prices in the UK. 

In Fact we offer: 

UK DOMAIN NAMES oriy £4S9 

email forwarding No transfer costs 
web forwarding No hidden extras 



25Mfo Vfefo Hdsimg oNy £l20u00pa. 


Coll us FREE on 

08000 686867 

Search and register securely online 

at www.wwwdot.co.uk 


VISA 


WWWDOT 



UK's Original & Best 
Value Domain Name 
Registration Service 

us DOMAINS 


Prices do not include NIC fees 
ICANN tU5 domains p$r 1 year £6.25} 


e mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 

control of your domains 
via our online control panel 


wrficl^nl 

ti&tin.iiLh rrAnsf 


Register online at 

www.ukreg.coiii 
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webxone 



Pay monthly hosting 

► 100 Mb web space 
6 Gb monthly transfer ailowanoe 

^ 10 POP3 mail accounts 

► Mail manager /if] 

► CGI BIN 

► CGI scripts Included 

► Telnet/SHH access 

► Dedicated IP address 

► OC3 internet connection 

► FTP access 

► Unlimited email forwarding 

► Frontpage* 98/2000 support 
Detailed graphical web statistics 

► Web based control panel 

► Web based design software 

► Web based file manager 

► Extensive online support 

► Password protected directories 
Resource meter 

► Server Side Includes 

* Frontpage end Holiriali are Iradaniarhe of (he MJo^o^oft Corporalliofi 
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N operate your own 

master web mall system 

and offei your friends / associates 
thsir own nannd@yourdoitisin.com 

nri rTie@ynurorBanlsaftiQn.Gom 

name@you rclub.com 


Domain names include 

URL maskinQ. Your free web space address of: 
http://members.freewebspacB.com/mysit6/lndex.htm Is 'masked', 
only http://yourdomajn.com shows m the address bar 
PurelPForwardingTM - forwards to your IP address 
Ur^limited sub domains e.g. - 

http://mark.myfamilyname.com your Own portal search engine 

hnp://dad.myfamilyname.com yoii/icompany.corr^^J/|Y|Y^ 

Ad free email forwarding 

One user updatable web page for parking e-ngine.CO.ulc 

FREE master web mall option - be like Hotmair 
FREE discussion board option - create hot topics to share 
FREE domain name transfer, no release fee 
FREE search engine facility 

FREE webspace (with ads) 3 W©b d©Sigil 

10 page entry level 
website 

VAT is not applic£ible and is not chained. Please check webxone.com for latest package and priciryg details 



16 in 1 search 

whinh gAtfl Ehn search rftaultR 
Tfiorn Ei/TB tsuarcti. FiniJ elrriuEl 
averyffiing affAclively and quickly 

iu yutffwwpanyria/fHf.iivrrJ 
fncfvase your web 
pfsiwinno 


We belong to the Which? Webtrader Code of Practice BWDIVIA British Web Design & Marketing Association Member ME20568 



Solutions 

1 - 

PriCEs 

IL 

}Mb 0 

life 



H|M||||||||gi|||||M c_croy 

It's Easy! 

^^^^B (Costings 

Guaranteed! 


30 D3v Mon&v 


Guaranteo! 

• .cfj.uks only E7.99 (2yearfi) 

•FREE domain transfer in/out 

’.corns only Cl3.99 (1 year) 

•FREE domain parking,'pomting 

-Registry fees included 

•FREE e-mail forwarding,'POP3 

* Names registered to You 

•FREE 10MB website/FTP 

‘VAT inclusive pricing 

•FREE ASP,/iHTML/CGI-bin 

' No hidden fees or charges 

‘FREE account setup 

|C 2 |i ^ 

Q 

PriTjijfi ini.lij[J(.! VAT (wIujtu ;if]|i'li<;.il:jlt?j 

. Pri(;[‘t] [;(i'rrt?i::l ;il cjiHiKj lr> 

AH logos. trodOtiTid aorvic 

es marhb are ac know led i^od. 





-F3/.A?j\P 

^ ^ MPEG 3 are now the most searched for expressions ort the 

A internal. MP3 is a form of audio compression that can oomwess CO 
^ m audb up to 10 times. Now you can stoie up to 12 hours of CO quality 

# m audio on to a single CO. To enable you to play back MP3 files you ne^ 
c' ^ m special software on your PC Of wu need exjpensrve dedicated hardware. 

If you own a Playstation the PS5<AMP wil albw you play your MP3 CDs 
at a much cheaper pro than other dedicated hardware. You can 
xr playHsiK to standard plantation memory cards. 

Ia http://pSXQmp.C(J.t4 

-fJJ 

CopyALL 4.0 is a SCSI Interface that allows you to control your SCSI ^ £99 4 
drives without the need for a PC. Simply fit ^ur CD Reader arxt CD 
Recofder into an exterr^al case arvd the CopyALL will simplily the C D 
duii^ioatton for you. It leaves your PC free for you to use for more 
importarrt things. 4 operation modes: Xopy*. Test*, '^fe Cepy* Si 
http://interest{ng-devtces.com/copyolt 

3£^9^ / 

M A / No PC required, 4x Write speed. 8 speed version also availaNe for 

• \ / additional cost. Aff quality brand CD Recorders and CD Readers 

^ I . y ▼ /including Sony, Plexlor, Yamaha etc. Can also be connected to your PC 
I ■. V I / if you need to compile your own date (PC SCSI ca rd required). Supplied 
. - I / with CD Recording software for the PC. Based on the above CopyALL 

: / SCSI interface 


^st our wbsites below for many more Interesting Devices 
1005 of devices for Playstation, Nintendo, Oreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Pticme: 024 76339805 Fax: 024 76339804 
Interesting bevfces htt|j://interestmq^^^$ 
24 The Credent httpi/Zdvd-worlcTcorJ 

Cwentri . co .uk | 

CV7 sJ^ http://i64.co gk S 
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To Advertise 
In This Section Of 


liiniHiii iiimnMlI 


Please Contact; 
Rob Forsyth On 
0f202 209363 
Or Emarf; 

roberff@para0on.co.uk 





WWW, active-answer.co.uk 



■ e-commerta soiutbns s weh design 
B database integration ■ CD ROM 


Want to turn your web business 
vision into a reality? 

If you have an e-business idea, 
or an existing site in need of a 
makeovif, acUve answer has the 
complete solution our web page 
design service starts at just £95 
per page and e-commerce solutions 
begin at £499. 

For a free consultation contad us and 
we will help you find the best answer. 


Tel: 023 80364 772 email: sales@active-answer.co,uk 




Register online at 

www.ukreg.com 
































net^nowt 




The guide 
to free 
Internet 

access 

WWW.net4nowt.com 


"For up-to-date information on more than 400 free LS.P's, 
including news on other 'totally free I.S.P's', visit www.net4nowt.com" 

The Observer 

"This is a great resource which also includes a handy I.S.P F.A.Q" 

Yahoo 'Picks of the week' 

"If you want to know more, check out the excellent www.net4nowt.com site" 


The Mirror 







back issues 


CALL THE HCmiNE ON 01202 200200 



Issue 33 

How to cash in on ISP 
giveaways, wipe out jonk 
emajl, watch live spur Ls 
coverage over Ihe liiteinel 
and make nr>oncy at online 
share dealing. 

’ f’rice: £4.99 IncL. p&p 


Issue 35 

Flirt, gOJSip, naticr an<J 
seduce i the complete guide 
to clidtUng and meeting pals 

online. Al^{], Nel iriilli{}iiEiire;s 
reveal how they got rich and 
how you can, too, 

• Price: £4^99 IncI, |>&p 


Issue 37 

Learn how you can use 
Net to be your o^l^^^id 

packages to see which 
comes out on top. 

• Price: £4.99 Inch p&p 


Issue 29 


Learn how to fix common 
Net hassles^ plus how to 
protect against Net viruses 
and a look at the 
pm processor. 

• Price: £4.99 Ind. p&p 


HUSGUES 

INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION. MANY ISSUES, PACKED WITH 

REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 



Issue 38 

We show you hassle-free 
steps for using the World 
Wide Wib and email when 

langLJage {ivei Ihe Net. 

- Price: £4.99 inoL p&p 


Issue 39 

there are many services and 
tedhnologies on the Web that 
youVe probably never heard 
of. ^ show you where they 
are, plus tell yog how to add 
value to your site. 

Price; £4.99 ind. p&p 


Issue 40 

Free, fully working version of 
Hoi MetaL Pro 4.0. Advice 
on how to earn money from 
the Net, boking for property 
online, browsing offline and 
loads of tutorials. 

> Price; £4t99 inci* p&p 


Issue 41 

We test over 30 different 
free ISPs to see who came 
out the best, plus lonk a 
look »t how the Interrtet 
can help you gel the job of 
your dreams. 

* Price; £4.99 incL p&p 



Issue 42 

lake control of your life by 
using the Internet to get 
org3nlsed - we show you the 
sites and programs that can 

tielp. AIm], liihv lo add viLleo 
to youi Web site. 

- Price: £4*99 incL p&p 



Issue 43 

Gel a fabulous free book with 
(his issue filled with great tips 
on how lo build the best site 
yoti can. £260 of full 
prcig^arns are un llte CD and 
explained in a free book. 

- price: £4.99 ind. p&p 



Issue 44 


Confused with what ISP you 
should choose? Read our SO 
lop tips. Plus advice for 
getting rid of banner ads and 
a free hook about PaintSliop 
Pm 4 1 wiiinh is on llie CD 
- Price; £4*99 inci* pSp 



Issue 45 

With software, a book and a 
special feature, this is an 
issue dedicated to getting (he 
fastest connoetiori: possible. 
Wo also lake a look at where 
tu gel youE rTiir.'^EL; oiitine. 

> Price: £4*99 IncI* p&p 


Call our credit card hotline on 01202 200200 


Practical Internet back issues 

PLEASE INDtCATE YOUft CHOICE: 

Pt&^se contact the subscription departfrtent on 01202 200 
200 for details of evaltabitlty for issues i-22 

ISSUE 23 ONWARDS: £4S9 WC P&P 

□ ISSUE 29 □ ISSUE 39 □ ISSUE 42 □ ISSUE 46 

n ISSUE 33 n tSSUE 40 □ ISSUE 43 

□ ISSUE 36 □ ISSUE 41 □ ISSUE 44 

Total_*...*... 

PERSONAL DETAILS 

Name:...*...*....*....*...*...*...**...*...**..**..**....**...***..**...***.**... 

Add ress :...*.. ..*.. .**.. .*.. .*.. .*.. .**.. .**..*.. .**... .**... .**..**. ..**.. .*... .**... 


.*.....Postcode:.. .*.... ,. .*., 

Telephone No;....*... 

Email;............. 

METHOD OF PAYMENT (n^ cash please) 

Please indicate your choice of naetfiod 

|_J CHEQUE rteiw mat/: tid 

u CREDIT rj\RD 

m 'ss. 0 

□ Delta □ Visa □ Mastercard □ Switch 
Card number; 

□□□□ □□□□ □□□□ □□□□ I □□ 

Expi,ytJ3le:nn/nn 
ISStie No. QG {fiwai^fi nnfy) 

Signatu re; .... ..*____*.., 

Dale:..***...**..,**...**...***,.***..***,..****..**.***..***.***..***..* *... 

/%ase fsOim ths coupon, of a ptioiocopy oft, (togsiher with yoiir cbet^ie/PO made 
poyntde lo Psmgon PiMshlng Ltd.) ki an sfmhpe lo the foUowir^ adthoss: ^etkaf 
Internet Back Isiues, Paragon fhibtishiitg fS££POST(BH IZSSh BamKinovth 
SMI 2ZZ. h wOfit ^ pej'tny ki it ported wktiio the UfL You cao, ot 

caS oof credit card hodine or} d1202 200200 (ar}ivfefph<^ ailer 6(xn) or Sax 
ui dkecl witS] yoitf order on 01202 200217. 
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IRDDIGTED TO 

I THE INTDINET 

I / 1 FERGUS SHEPARD WONDERS IF WE ARE CHAINED TO THE NET 


W Mq mariy office 
workers deeply 
resent the hours 
they spend lashed to 
a computer at work^ 
popular psychology 
has returned to the strange 
syndrome of people who 
voluntarily choose to gaie into a 
PC monitor for breathtaking 
amounts of time. 

The condition is dubbed Net 
Addiction an ailment that has 
forced popular psychologists to 
analyse it at length ofi daytime 


radio shows. The screaming 
question Am 1 a Net addict?' of 
course demands a simple self- 
diagnostic questionnaire. If you 
thought you enjoyed 
hypochondria before, now there 
are even more symptom boxes 
for you to tick, 

Edinburgh psychologist Dr 
Keith Ashcroft said he thought a 
small minority of Net surfers 
could be engaging in '’excessive 
usage" of up to 400 minutes a 
day or just over six and a half 
hours, Di Ashcroft addsi “It's a 


very real problem with very real 
symptoms - quite similar to 
gamblers. If they (addicts) can't 
keep checking fheir email or 
surfing the Web, then they start 
getting edgy and irritable.’' 

Now; as one who earns a living 
from the Web. I must stand aside 
at this point. My online colleagues 
grew weak with laughter at the 
thought that nearly seven hours 
of Net use const!lutes a crazed 
addiction. They clock up the kind 
of hours usually woii^ed by junior 
doctors cruising the Web. My 


fellow Web professionals suggest 
the feelings of being edgy and 
irritable stem more from the fear 
of unemployment in a .com 
slump, and email is the essential 
beehive hum of where your next 
job is coming from. 

Best of all, Dr Aslicrofl warns 
that lurking Net addicts searching 
for love could meet potential 
partners with the same 
personality disorders. Personally, 
meeting someone with the same 
dysfunctional traits was a 
timesaving dating service I couid 
well have used while single. 

So I must remain the George 
Best of online use until someone 
finds a cure. Anyway, the Net has 
brought me amusement, 
knowledge, income, and ruinous 
phone bills. As online dates go, 
the Web and me is a mismatch 
made in heaven. 

i-er§tis Sh^ppsrd is Onlios £ditor for d\e 
ITN Wtsb siiEy part af ITN New Media. For 
the latest mvitimedia news, visit the tTN 
site at www.itn£o*i/k. 
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Expand your 
webhorang 



with our 



unfimhed 
Reseller Account 


Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 

Advanced Virtual Control Panel V4 
Fast Windows NT Servers 

all for a flat monthly fee. 


£50pennonth 

or£500 PA 


All our hosting accounts support the following features: 

• Windows 2000 servers running ItS 5 

• Full supporter ASP 3 

• Full support for Frontpage 2000 Extensions 

• Full Perl Support 

• Private CGI-6tN for each domain name 

• Uvestats - Realtime statistics for your websites 

• UK's most advanced Virtual Control Panel allowing 
central maintenance of all your domains 

• Separate VCP for each domain 

• Advanced Password Protection on your site 


features include 

SQL Server 

ISSMb/sUKDataCentre 

Instant on-line setup 

24x 7 Telephone & E-mail Support 


Business & Personal Accounts 
available from £60 PA 



www.fasthostsxiMik 


C€tUMi 














free.internetaccesswithoutit 

costingyoupeaceofmind 

Free, unlimited, off-peak internet calls for just £9.99 a month, is what you get with Claranet. What you don't get 
are worries. Our twenty-four hour help-line is there to take care of them. And, with Claranet, unlike other Internet 
Service Providers, calling it only costs the price of a local call. Get in touch and find out more about the UK's largest, 
independent, Internet Service Provider, including how you can try us out. Free, 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice 


www.clara.net 0845 3o51000 






